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1. CYWWHOCTb, UEJIU U BAAAYUN MAPKETUHTA
1.1. CylyHOoCTb MapKeTUHra v ero poJsib B 9dKOHOMHNKe

MapKeTUHI - oAHa M3 OCHOBOMOMArawWwmx AUCUUNINH AN NpodeccuoHanbHbIX
Aesitenen pblHKA, TakKUX, KaK pPO3HWYHbIE TOProBubl, pPaboOTHWUKM pekambl,
nccnenoBaTeNM MapKeTUHra, 3aBeayloline NpPOoM3BOACTBOM HOBbIX M MapOYHbIX
ToBapoB M T.n. MIM HEo6XoAMMO 3HaTb, KakK OMMWCaTb PbIHOK M pas3buTb ero Ha
CEerMeHTbl; KaK OUEHWUTb HYXAbl, 3anpocbl M npeanoyTeHns notpebuteneln B
paMKax LlefleBOro pblHKa; KakK CKOHCTPYMpPOBaTb M MCMbITaTb TOBAp C HY>XHbIMU
ANS 3TOr0 pblHKaA NOTPebUTENIbCKMMU CBOWCTBAMM; KakK MOCPEACTBOM LIEHbI
[IOHECTM A0 noTpebuTena uaew LUEHHOCTM ToBapa; KakK BbibpaTb YyMenbixX
nocpeaHMkoB, 4Ttobbl  ToBap  OKasaJscs LUMPOKOAOCTYMHbIM,  XOpOLIO
npeacTaB/ieHHbIM; KaK pekfaMuMpoBaTb M nMpoaaBaTb TOBap, 4Tobbl NoTpebutenm
3HaNIN ero 1 xoTenu npunobpecTtu.

Llenb Kypca: oCBOeHWE OCHOB 3TOW AMCUMUMINHBI CTYAEHTaMW A7 MOArOTOBKU K
MPUHATUIO KBanUMUUUPOBAHHbIX peweHunn B cdhepe MapkeTuHra. B3anmmocBsasb
Kypca “MapkeTuHra” c apyrumm gucumnnamHamu npeacrasneHa Ha puc.1.1.

(JCHOBR (JCHOBH pPRHOYHOH SEOHOMHEA
MEHE] EMEHTA SKOHOMHEH IpenIpHATHA
F Y
CTpaTerHueckni Texuuxs-
MEHETEMEHT SKOHOMHYECKOE
IpOEETHR OBAHHE
= k.
Hunoeamuonau#
MEHETEMEHT MapxeTHHL TorucTura
F 3 \
o . Eyxyuer v ananmn:
REARERRN HozAHCTEEHHOH
MEHETEMEHT
A OEATENEHOCTH
Y
CoUHOMOTHA (JCHOBH Opaga Ilcuzonorua

Puc.1.1.0cHOoBHble B3anUMOCBA3UN Kypca “MapKeTuHr” ¢ ApyrmMn ANCUUNINHAMMU.
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Mo onpeaeneHWtd OCHOBOMOJIOXKHMKA TEOpUM MapKeTUHra aMepuKaHCKOro
ydyeHoro @ KoTnepa MapKeTuMHr - BWUL 4efloOBEYEeCKOM [AedaTenbHOCTH,
HanpaBfieHHbIN Ha YAOB/ETBOPEHME HYXA W MoTpebHOCTeM MnocpeacTBoM
obmeHa[12]. Ana nosiCHeHWs 3TOro onpeaesieHnss pacCMOTPUM MOHATUA: HyXAa,
noTpebHOCTb, 3anpoc, ToBap, 0bMeH, caenka, pblHOK.

NcxonHoOM npoeen, nexallen B OCHOBE MapKeTUHra, siBAseTCs uaes YesoBeyeckmx
HYXA, rae nog TepMUHOM "HyxxAa" - NOHMMAaEeTCs OWYyLWEeHMEe HEXBATKM YeN0BEKOM
yero-nmb6o. Hyxabl nogen MHOroobpasHbl U CNOXHbI. OTO U PU3NYECKne HyXAbl B
nuwe, opexae, Tenne, 6e30nacHOCTU, WM cCouManbHbIE HYXAbl B AYXOBHOWM
611M30CTN, BAUSHUM U NPUBHA3AHHOCTU; W  JINYHbIE HYXAbl B 3HAHUAX W
camoBblpaxeHun. OHM  aBAAKOTCA  UCXOAHBbIMW  COCTABASAKOWMMN  NPUPOAbI
yenosekKa.

BTopas ncxogHas naes MapkeTuHra - noTpebHoCTb.

[loTpebHOCTb - HyXAa, NpuHsBLIAas crneunduyeckyto ¢GopMy B COOTBETCTBUU C
KYNbTYPHbIM YPOBHEM U NIMYHOCTbIO MHANBUAA.

Ons YAOBETBOpPEHUS notpebHocTemn nponM3BoANTENN npeanpuHUMarT
uefneHarnpaBfieHHble  AENCTBUS AN CTUMYNMpPOBaHUS  Xenanums  obnapatb
ToBapamu. [lesTesib MapKeTMHra He CcO34aeT HyXAy, OHa yXe cyuwecTByeT. Tak,
Hanpumep, npousBoAnTenb WHMOPMALMOHHbLIX CUCTEM MOXEeT CuYuTaTb, 4TO
notpebuTtento HyxHa ero MHpOpMaUMOHHAsa CUCTeMa, B TO BpeMS KakK Ha CaMOM
aene notpebutento HyxHa MHdbopmauus. lNoTpebHocTn noaen 6e3rpaHuyHbI, a
BOT pecypcCbl AN WX YAOBJIETBOPEHUS OrpaHuMyeHbl. Tak 4yTO 4yenoBek b6yaer
BblbMpaTb Te TOBapbl, KOTOpble AOCTABMASAT eMy Haubosnbluee yaoBAeTBOPEHNE B
paMKax ero MHaAHCOBbIX BO3MOXXHOCTEMN.

Cripoc - 370 nNOTpebHOCTb, noAKpenaeHHass MoKyrnaTesibCKOM CNOCOBHOCTLIO.
HeTpyaHO nepeuyncnuTb Cnpoc KOHKpeTHoro obuwectBa B KOHKPETHbIA MOMEHT
BpeMeHn. OagHaKo Cnpoc - nokasaTeslb HeAOCTaTOYHO HAAEeXHbIW, TaK KaK OH
MeHseTca. Ha cmeHy Bbibopa BAMSAKOT M M3MEHEHUS LEH, U YypOBEHb A0XO0A40B.
Yenosek BblbMpaeT TOBap, COBOKYMHOCTb CBOMCTB KOTOporo obecrneuymBaeTr emy
Hambonbllee yaoBeTBOPEHNE 3@ AAHHYIO LEHy, C y4eTOM CBOMX crneumduyeckmnx
notpebHoCTEN U pecypCoB.

YenoBeyeckne HyXAabl, MOTPEBHOCTM N 3anpochkl YAOBNETBOPSAKOTCA ToBapamu. Mog
T0BapomM Mbl 6yaeM noHMMaTb TO, YTO MOXET YAOBNETBOPUTb MOTPEBGHOCTbL MM
HY>XAY W npeasiaraetcs pblHKY C LEbl0 NPUBIEYEHNS BHMMaHUS, nNpuobpeTteHus,
NCNoNb30BaHMA UK NoTpebneHus.

NMponssoanTesib ToBapa AO/KEH OTbICKMBATb NoTpebutenen, KOTOpbIM OHWU XOTAT
npogaBaTb TOBap, BbIACHUTb UX MNOTpPebHOCTM, a 3aTeM co3daBaTb TOBap, Kak
MO>HO MOJIHEE YAOBNETBOPSOWMIM NX NOTPEOHOCTH.
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ObMeH - 3TO OCHOBHOE TOHATME MApKEeTMHra KakK Hay4YHOW AUCUMMIUHGI.
MapKeTUHI TO/IbKO Toraa MMeeT MecTo, Koraa Noan peLwarT YA0BNETBOPUTL CBOU
HY>XAbl M 3anNpocbl NocpeacTBOM obMmeHa. O6MeH - 3TO aKT MNOAy4YeHUst OT KOro-
nmnbo xenaemoro o6beKkTa C NnpeanoxeHnem yero-nmbo B3aMeH.

Ons coBepweHnsa a[obpoBonbHOro obmeHa HeobxoamMo cobnwgeHne naTu
YyCITOBUI:

1. CTOpOH AO0/MKHO 6bITb KAK MUHUMYM [BE.

2. Kaxpas cTopoHa Ao/mkHa pacnonarate 4em-nmbo, 4to Morno 6ol
npeacTaBuTb LEHHOCTb AN APYrOn CTOPOHbI.

3. Kaxgasa ctopoHa Ao/kKHa 6bITb CMOCOH6HA OCYLWEeCTBASATb KOMMYHUKaUUIO U
AOCTaBKy CBOEro ToBapa.

4, Kaxpasa CTopoHa AO/KHa 6biTb coBeplleHHO CBOO6OAHOM B MPUHATUU UK
OTK/IOHEeHUU NpeanoXeHUs APpYron CTOPOHbI.

5. Kaxgas cTtopoHa pAo/kHa OblTb yBepeHa B UenecoobpasHOCTU wunu
XenatesibHOCTU UMETb Aesi0 C APYron CTOPOHOMN.

Caesnka - 3TO OCHOBHas eaMHULA U3MepeHus B chepe MapKeTUHra.

Cgesika - 3TO KOMMep4yecknimn obMeH LEeHHOCTAMKU Mexay ABYMsi CTOPOHaMW, OHa
npeanonaraeT Hafinume HEeCKONIbKNUX YCIT0BUI:

1. Hannumne ABYyX LEHHOCTHO-3HA4YMMbIX OOBHEKTOB;
2. CornacoBaHHbIX YC/I0BUI ee OCYLEeCTBIEHUS ;
3. CornacoBaHHOro BpeMeHun CoBepLIeHNs;

4, CornacoBaHHOro Mecrta npoBeaeHms.

PbIHOK - 3TO COBOKYMHOCTb CYLUECTBYHOLWMX W MNOTEHUMaNbHbIX MOKynaTenen
ToBapa. B pa3BuTOoM o06WEecTBe pPbIHOK - 3TO He o06s3aTeNnbHO Kakoe-To
(bnsnueckoe Mecto AN ocyllecTBNeHus caenok. MNpu HannMuMm COBPEMEHHbIX
CpeACTB CBSI3M M TpaHCcnopTa O6MeH OCYyLWeCcTBAsSieTCs 4epe3  peksamy,
TeneBnaeHne, CUCTEMY MHTEPHET U T.M. 6€3 BCTyn/aeHUs B PU3NYECKUIA KOHTAKT C
noKynaTensiMu.

MapKeTuHr - 3TO 3aBepluatolee NoOHATUE LUUKNA pbiHKA, 3TO paboTa C pbIHKOM A/S
OCYLLECTBNIEHNS OOMEHOB, LEe/lb KOTOPbIX YAOBIETBOPEHNE YENOBEYECKUX HYXA U
notpebHocTemn.

Mpouecc obMeHa TpebyeT paboTbi: 3TO MNOWUCK MOKynaTenen, BbIABAEHUS WX
HYXAbl, NPOEKTUPOBaHME COOTBETCTBYIOLIMX TOBApPOB, MNPOABMXEHME WX Ha
PbIHOK, CK/laaMpoBaHWe, nepeBo3Ka, LeHoobpa3oBaHWe, OpraHu3auus cepBuca,
peKlaMMpoBaHMeE.

Po/sib _MapkeTuHra B 3KOHOMMKE - TOBbILIEHME ee TOpProBo-onepaunoHHOM
3 dekTUBHOCTN. Ha cOBpeMEHHOM 3Tane MapKeTUHI MOHUMAETCS KaK Bblpa)KeHue
OPUEHTUPOBAHHOIO Ha PbIHOK YMPaBNEHYECKOr0 CTUS MbIW/IEHMS, CMOCOBHOro
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He TONbKO pearMpoBaTb Ha pasBUTUE PbIHOYHOW OBCTAHOBKM, HO W CaMOMy
M3MEHSATb MNapaMeTpbl OKpyXatwlleln cpeabl, obecneuMBasi BbIXOA Ha PbIHOK,
pacliMpeHune pbiHKa, obecneyeHne 6e30NacHOCTM pbiHKa.

1.2. CocTosiHMsA cnpoca M 3agavun MapKeTHUHra

Cnpoc ©6biBaeT: oOTpuuaTeNnbHbIM, OTCYTCTBYIOWMN, CKPbITbIA, Nagawowmn,
HeperynspHbii, NOAHOLEHHbIN, Ype3MepPHbIN, HEPALMOHANbHbIN.

1. OTpuuatesibHbIf CApoc Bbi3BaH HEraTMBHbIM OTHOLUEHMEM TOKynaTenen K
TOBapy WM ycayram. 3agada MapKeTuHra B 3TUX YCOBUAX MNpOaHann3mpoBaThb,
NMOYeMy PpbIHOK MWCMbITbIBAET HEMPUSA3Hb K TOBapy, W MOXET W nporpamma
MapKeTUHra W3MEeHWTb HeraTMBHOE OTHOLIEHWe K ToBapy MOCPeACTBOM €ro
nepenenkn, CHUXKEHMS LeH U 6onee akTUBHOIMO CTUMY/IMPOBaHMUS.

2. OrcyrcrBue crnipoca. Llenesble noTtpebutenn mMoryT 6biTb HE 3aUHTEpPECOBaHbI B
ToBape unu 6e3pasnnyHbIMM K HeMy. 3agada MapKeTUHra - OTbICKaTb Crocobbl
YBSI3KM NPUCYLLMX TOBApPY BbIrog C eCTECTBEHHbIMU NOTPEOHOCTSAMM N MHTEpecamMm
yesioBeka.

3. CKpbITbIY CripoCc - 3TO KOorga MHorme nortpebutenn He MOryT yaoBAETBOPUTb
CBOM XenaHusa C MOMOLWbK npeanaraemMbiX Ha pblHKE TOBApoOB M YCAyr,
(6e3BpeaHblie curapeTbl, 601€e SKOHOMUYHbIE aBTOMOOMAK). 3a4a4a MapKeTUHra -
OUEHUTb BEIMYUHY MNOTEHLMANBLHOIO pblHKa M co3aaTb 3d@dEeKTUBHbIE TOBaApbl U
yCnyrm, cnocobHble yaoBeTBOPUTb CNpPOC.

4. MNagarowmni crnpoc. 3agavya MapKeTUHra npoaHanm3mpoBaTb NMPUYMHBI MageHns
cnpoca n onpeaesinTb, MOXHO JIn CHOBa CTUMY/IMPOBaTb CObIT MyTeM OTbICKAHUA
HOBbIX LefieBblX PbIHKOB, M3MEHEHMS XapaKTepUCTUK ToBapa u T.M.

5. HeperynspHbii crnpoc (kKonebaHms Ha CE30HHOW, eXeAHEBHOM U Jaxe
MO4YacoBOM OCHOBE): - Yacbl MUK Ha TPAHCNOpPTE, Neperpyska My3€eeB B BbIXOAHbIE
OHW. 3ajaya MapKeTuHra - wu3bickaTb cnocobbl crnaautb kKonebaHma B
pacnpegeneHum Ccnpoca nNo BpeMeHM C NoMowbk rMbKUMX UeH, Mep
CTUMYJIMPOBAHUA U APYIrNX NPpUeMoB NobyxaeHuns.

6. [lonHoUEeHHbIH crpoc. Takol cnpoc 06bIYHO WMMeeT MecTo Torga, Koraa
opraHusaumus yaoBneTBopeHa CBOMM TOProBbiM 060pOTOM.

3agaya MapKeTuHra - noalep)XaTb CYLLECTBYHOLWMIA YPOBEHb CNpPOCa, HECMOTPS Ha
MEHSLLMECS NOTPEBUTENBCKME NPEANOYTEHNUS U YCUTUBAIOLLYIOCSA KOHKYPEHLMIO.

7. YUpe3mepHbIvi cripoc - 3TO, KOorga ypoBeHb CMpoca Bblle, YeM BO3MOXHOCTb €ro
yAOBNETBOPUTb. 3ajaya MapkKeTuMHra, WMEeHyeMoro B  AaHHOM  cinydae
"AeMapkeTnHrom", - n3blCKaTb CNOCObbl BPEMEHHOI0 MM MOCTOSIHHOIO CHUXKEHUS
CNpoca, a He ero NMKBMAaLUuMN.
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8. HepauwnoHasbHbI¥i CrIpoc, T.e. CNpOC Ha BpeaHble ANs 340pOBbs TOBapbl U
YCNYrn; CUrapeTtbl, anKoroabHble HAaNMTKMU, HAPKOTUKN U T.N. 3agada MapKeTUHra
- y6eanTb Taknx nobutenem oTkasaTbCs OT TAKUX NPUBbIYEK.

1.3. KoHyenywnu ynpaBsieHNss MapKeTMHrom. Ljenn m 3agaym MapkKeTmuHra

MapKkeTuHr TpebyeT ynpaBneHus. [loa yrnpaBfeHUEM MAPKETUHIOM MOHMMAaloT
aHanu3, nJaHUpoBaHWE, MPETBOPEHME B XW3Hb U KOHTPOJiIb 3a MpPOBEAEHMEM
MEpoOnpusTUIA, pacCYMTaHHbIX Ha YCTaAHOBJIEHME W MoaAep)XaHue 06MeHOB C
LueneBbIMM NOKynaTensiMM paau AOCTUXEHUS onpeaeneHHbIX 3a4ay opraHmsauum,
TaKuX Kak nosyyeHume npubbinin, poct 06beMoB cbbiTa, YBENMYEHNE AONMU PbIHKA.
3ajavya ynpaB/ieHUss MapKeTUMHIrOM 3aK/lo4yaeTcsl B BO3AENCTBMW Ha YpPOBEHD,
BpeMSl M XapaKTep crnpoca TakmMm obpas3oM, 4yTobbl 3TO NMOMOrano opraHmMsauumu B
AOCTUMXKEHUM CTOSALWMX MNepen Hel uenen, T.e. ynpaBneHWe MapKeTUHIOM - 3TO
ynpaBaeHWe CNpoCoM.

YrpaBisoume MapKeTuHra - 3TO AO/HKHOCTHble nuvua UPMbl, 3aHUMatoLmnecs
nccnefoBaHMEM MApKETUHIOBOW CUTyaLMW, MPETBOPEHMEM B XWU3Hb HAaMEYEHHbIX
MIaHOB W  OCYLIECTBAAKOWME KOHTPONbHble (yHKumu. Cioaa OTHOCATCS
ynpasnsawowme no cobiTy U COTPYAHUKU CNyX6bl cbbiTa, pykoBoAsALWMNE PAaBOTHUKMU
Cnyx6bl peknamMbl W CTUMYNMPOBaHWUS C6blTa, WCCNeAOBaTENM MapKETUHra,
ynpasnstowme no ToBapam 1 cneunanmctbl no npobnemMam LeHoobpasoBaHus.

CyLecTByeT MSTb pa3HblX NOAXOA0B B yrNpaBfeHUM MAapPKETUHIOM:

1. KoHuenuwus coBepLieHCTBOBaHWsl MPOM3BOACTBA, KOTOpas YTBEpXAaeT, 4To
noTpebuTenn npeanoymTaloT TOBapbl C HU3KUMW LEHAMW, CNeNoBaTeNbHO, HaAo
CHMXaTb 3aTpaTbl B NPOM3BO/ACTBE.

2. KoHuenumns coBepLIeHCTBOBaHMS ToBapa WCXOAWUT U3 TOro, 4to notpebutenu
npeanoymnTaloT KadeCTBEHHble TOBapbl U B 3TOM ciyyae CTUMynumpoBaHue cbbiTa
He TpebyeTcs.

3. KoHuenumsa nHTeHcnoduKaumm KoMMepYeckux ycuanii 6asmpyeTcs Ha TOM, 4To
ToBapbl He 6yayT nokynatb 6e3 3HauuTenbHbIX ycunumm B cdepe cbbiTa U
CTUMYNIMPOBAHUS.

4. KoHUenuus MapKeTUHra CTPOUTCS Ha YTBEPXAEHWW, 4TO duMpMa A0SKHA
BbIIBUTb C MOMOLLbIO WCCNEA0BAHMIA 3anpocbl U HyXAbl TOYHO OYEPUYEHHOrO
PbIHKA M 06EeCneuYnTb UX XeNaeMoe y10B/IETBOPEHME.

5. KoHuenuus coumasibHO-3TUYECKOIro MapKeTuHra npoBO3rjawaer CBOUM
MPUHLUMMOM [AOCTMXEHWe Uuenen opraHmsaumm u ee crnoCobHocTb obecneuunTb
noTpebuTenbCcKyo YAOBETBOPEHHOCTb W AO0AroBpeMeHHoe 6narononyyve W
notpebutena n obwecrtsa B LESIOM.
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MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

MpaKTUYECKN AeATEeNIbHOCTb MapKeTMHIra oka3blBaeT 60MblIOE BAUSAHUE Ha NOAEN
M B KayecTBe NoKynaTenen, m B KadecTBe MpoAaBLOB, U B KAa4YecTBe PAAOBbIX
rpa<aaH.

Llenn MmapkeTHHra: .

MaKCMMaJZIbHO BbICOKOEe noTtpebsieHne, A[OCTUIKEHME MaKCUMaJIbHOM
noTpebutenbCKoO yaAOBNETBOPEHHOCTH, NpeaocTaB/ieHue MaKCUMMaJbHO
LUMPOKOro Bbi6opa, MakKCMMaJibHOE NOBbILWEHNE KauecTBa XXU3HMW.

OTKU Uenu pelaeT MapKETUHIOBbIN LMK/, KOTOPbIA BKJKOYAET: MAPKETUHIOBbIE
nccnenoBaHUs, MapPKETUHIOBbIA  CUHTE3, CTpaTerMyeckoe naaHUpOBaHMUE,
onepaTuBHOE naaHupoBaHue n peaans3auuio MJ1aHOB, KOHTPOJIb i
MHdopMaLUMoHHOe obecneyeHme.

3agayn MapKeTUHra::

1. WccnepoBaHne, aHanu3 M oOuUeHKa HYXA peanbHblX M MOTeHUMaNbHbIX
notpebutenen npoaykumm dmpmel B 061acTax, MHTepecyowmx dupmy.

2. MapkeTuHrosoe obecneyeHmne pa3paboTky HOBbIX TOBApPOB U yCAyr (oUpMbl.

3. AHanu3, oueHKa M NpPOrHo3upoBaHWE COCTOSIHUA W Pas3BUTUSA PbIHKOB, Ha
KOTOpbIX onepupyeT wan 6yger onepupoBaTb dupMa, BKIKO4as
nccnenoBaHue AesTeslbHOCTU KOHKYPEHTOB.

4. ®opMupoBaHMeE aCCOPTUMEHTHOWN MNOSINTUKN PUPMBI.

5. PazpaboTka LeHOBOW MOJINTUKN PUPMBI.

6. Yyactne B (OpMUPOBaAHMKM CTpaTErMm WM TaKTUKU PbIHOYHOrO MNOBeAEeHUS

durpmMbl, BKIOYasa pa3paboTky LEHOBOW NOJNTUKM.
7. CObbIT NpoAyKUMU N ycnyr pupMbl.
8. KoMMyHMKaLUMM MapKeTuHra.
9. CepBucHOe obcnyxunBaHume.

1.4. OCO6€HHOCT MapKeTHUHIra B POCCHICKON S3KOHOMHKE

Bo3HnkHyBs B CLLUA Ha pybexe XIX m XX BB. Kak OAHO W3 HarnpaBneHuu
SKOHOMMYECKMX WUCCNeaoBaHUM W yrnpaBfieHYEeCKOM MPaKTUKK, MapKEeTUHr
paccMaTpmBanCs B TECHOW CBSA3U C PbIHOYHOW KanuUTanUCTUYECKOM SKOHOMMKOWN B
KayeCcTBe OAHOro0 U3 BaXHEWWnUX 3S1eMEeHTOB. Mexay TeM, WHCTPYMEHThI
MapKeTUHra no3BOSAIOT eMy B /060N 3KOHOMMYECKOW CUTyauuWn BbINOAHSATb
dyHKUMIO coumanbHOro opueHTMpoBaHUsa cdepbl Npou3BoACTBa, ycnyr. B aTtom
CMbIC/leé MapKeTUHI COOTBETCTBOBANA Npupoae COUMANUCTUYECKON IKOHOMUKU. ITO
NOATBEPXAAETCA TEM, 4YTO METOoAbl M MNpPUEMbI, MOXOXWEe Ha MNpPUMEHSIEMble B
MapKeTUHre, MCnosb30oBasNCb U B Hawen CTpaHe Npu yrnpaBAeHUU 3KOHOMMKOWM
(Nnpn aTTecTaunMm KadvecTtsa npoaykuumu, andpdepeHumaumm mn nepecMmoTpax LUeH,
pa3paboTke NjaHOB M CXEeM pa3MeWeHns U pasBUTUA OTPacau U NpeanpusaTun,
COCTaB/iEHMN MNPOU3BOACTBEHHbLIX MporpamMMm, 060CHOBAHMM MPOEKTUPOBAHUSA
KanuTanbHOro CTPOUTENbCTBA, B HAay4YHO-TEXHUYECKMX paspabotkax u T.n.). Ho
OTCYTCTBOBasla UeNoCTHas u rmbkass cucrtema C MeToamyeckon npopaboTkonm u
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corflacoBaHMeM BCeEX ee 3/1eMEeHTOB. TaKyl CUCTEMY W COOTBETCTBYHOLLMMN
WHCTPYMEHTapuin Aan X039MCTBEHHOW NpaKTMKe 3anagHblil MapKeTUHT.

YacTo cumTaroT, YTO MapKeTUHIr MoXeT (MYHKUMOHMPOBATb NMLWb NPU HACbILLEHHOM
pblHKe. DTO chnpaBeasiMBO, e€Cnn BUAETb B MapKeTUHre TOSIbKO opyAaue
KOHKYpeHTHOM 60pbbbl. OaHako, MapKeTUHroBas AedATenbHOCTb npu  Nbon
CTerneHun HacblleHNs pbiHKa cnocobHa KoppekTMpoBaTb noBeseHue noTpeburtenen
N npousBoauTENEn K WX B3auMMHOW Bbiroge. HanpaBnNeHHOCTb, CTPYKTypa W
6onblias 4yacTb MeToAO0B MapKeTuHra mMmeloT 6onee obwKMN XapakKTep U BMOJHE
npuemMneMbl 479 pOCCUNCKON SKOHOMUKMN.

Agantauunio 3anagHoOro MapKeTuMHra K pPOCCUACKUM YC/IOBUSIM MOXHO BbINOMHUTb
6onee ycnewHo, ecnm B MNOJHON Mepe OBNAAETb YXe AOCTUMHYTbIM BbICOKUM
YPOBHEM pa3BUTUSA 3TON 06/1aCTU 3HAHUIM M pacCMaTpmMBaTb MAapKETUHI He TOJIbKO
KaKk TwWaTenbHO MNpoAYMAHHYK crneumduyeckyto AesTeNbHOCTb, HO M Kak
dunocodunio pykosoacTsa.
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2. MPOLUECC YNPABJIEHNA MAPKETUHIOM
2.1. NMNocTaHoBKa 3aga4un

Kaxpas ¢upma 3aumHTepecoBaHa B 3(P@dEeKTUMBHOM  yrnpas/ieHUn CBOEeK
MapKeTUHIoBON AeATeNbHOCTU. EN HYXXHO 3HaTb, KakK aHa/M3npoBaTb PbIHOYHbIE
BO3MOXHOCTM, oOTbupaTb noaxoasiume uUeneBble PpblHKK, pa3pabaTtbiBaTb
3(P(PeKTUBHbLIN KOMMNIEKC MapKeTUHra W YyCnewHO ynpasnsTb NpeTBOPEHWEM B
XW3Hb MapKeTUHroBbiX 3ajady. Bce 3TO W cocTaBnseTr npouecc yrnpaBieHus
MapKeTUHIoM, 3/1IEMEHTbl KOTOPOro npeactas/ieHbl Ha puc. 2.1.[12]

1 AHann3 pbIHOYHbIX BO3MOXHOCTEN:
CncremMbl MApKETUHIOBbIX NCCNEea0BaHNN U MAapPKETUHIOBOM
MHpopMaLumnm
MapkeTnHroesas cpeaa
MoTpebutenbckme pbiHKK
PbIHKM NpeanpuaTum

2 OT160p LeneBbIX PbIHKOB:
3aMepbl 06bEMOB crnpoca
CermMeHTMpOBaHME pbiHKa, BbI6OP LieNeBbIX CErMEHTOB U
NO3MLUMOHNPOBAHME TOBapa Ha pbiHKE

v

3 Pa3paboTka KOMMJEKCA MapKETUHra:
PaszpaboTka ToBapoB
YcTaHOBNEHME LUeH Ha ToBapbl
MeToabl pacnpoCTpaHEHMS TOBapoB
CtumynunpoBaHue cbbiTa TOBaApoOB

v

4 [IpeTBOPEHUE B XMN3Hb MAPKETUHIOBbLIX MEPOMPUATUN
CrtpaTterusi, nlaHNMpOBaHNE N KOHTPOJIb

Puc.2.1. lNMpouecc ynpasnieHnsa MapKeTUHrom
2.2. AHa/1In3 pbIHOYHbIX BO3MOXXHOCTEHN

OueHKY pbIHOYHbIX BO3MOXHOCTEN, C TOYKU 3peHns Lenen n pecypcos pupmebl,
MO>XHO NpeAcTaBuUTb B BUAE CXeMbl (puc. 2.2.).
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Puc.2.2. OueHka pbIHOYHOW BO3MOXHOCTM, C TOUYKU 3PEHUS Lenen n pecypcos

dnpMe MOXET NOKasaTbCsl, YTO €€ PbIHOYHbIE BO3MOXHOCTW OrpaHUY€EHbl, HO 3TO
NWb NOATBEPXAAEeT HeyMeHNEe MbICNIEHHO YBMAETb Byayliee n 0Co3HaTb CBOM
CUJIbHble CTOPOHbI. DUPMa MOXET 3aHSATbCS BbISIBJIEHUEM HOBbIX PbIHKOB,
NCNOb3ys, B YaCTHOCTWU, CETKU pa3BUTUS TOBApOB U pbiHKa (puc. 2.3).

CyuwecTByroLine ToBapbl HoBble TOoBapbl
CyuwecTBytowme 1. bonee rnyb6okoe 3. Pa3paboTka ToBapa
PbIHKU NMPOHUKHOBEHWNE Ha PbIHOK
HoBble pbIHKU 2. PacwmnpeHune rpaHuL pbiHKa 4. Oneepcudunkauns
pbIHKa

ﬂm KOMMYHMKALLMOHHAA rpynna
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Puc. 2.3. BbisiBNeHNEe HOBbIX PbIHKOB C MOMOLLbIO CETKM Pa3BUTUS TOBapa M pbiHKa
C NoMOL b0 A@aHHON CETKM BO3MOXHbI Ceayoume BapuaHThbl:

1. bonee rnybokoe BHegpeHWE Ha PbIHOK, T.€. POCT NMPoAaXx MMerLnxcs
TOBApPOB yXe CyLWeCcTBYLWen rpynne rnokynartenen 6e3 BHeceHUs
N3MEHEHNI B caM ToBap. MIcnonb3yTca NOAXOAbl: CHUXEHUS LIEH,
yBe/IM4YeHns pacxo[oB Ha peksamy, pacluMpeHne ceTu TOProBbiX TOYEK,
6onee 3amMeTHas packnajka TOBapoB U T.A.

2. PaclwmpeHmne rpaHumy, pbiHKa 3a CYET U3y4YeHMs N 3aBOEBaHUS HOBbIX
CErMeHTOB pblHKa.

3. PaspaboTka ToBapoB, npeaycMaTpuBatoLwas npeasoxXeHme HOBOrro
TOBapa B3aMeH CYLLEeCTBYIOLLEro.

4. [lnBepcugukauymns - ogHa 3 cTpaTtermn MapKeTuHra, NposiBASOWANcs B
OTKa3e OT OpuMeHTauMn Ha eANHCTBEHHDbIV NMPOAYKT UAn ogHy hopMy
pacrnpeaeneHus n nepexoae Ha WUPOKY HOMEHKNATYpy TOBapoB 1
MHOXEeCTBEHHOCTb (pOpM pacnpeaeneHms.

2.3. OT60p yeneBbIX PbIHKOB

OT60p UeneBbIX PbIHKOB COCTOUT M3 YETbIpEX 3TAMOB:
- 3aMepbl U NPOrHO3MpOBaHMe Crnpoca;

- CEerMeHTUpOBaHME PbIHKa;

- oT60Op UeneBbIX CErMEHTOB;

- NO3ULMOHMPOBAHME TOBapa Ha PbIHKE.

3amepbl v MPOrHO3MpoBaHMe Cnpoca NnpeanosaratoT BbiABNEHNE BCeEX
aHaNIOrMYHbIX TOBApOB, NMPOAAILMXCSA Ha PbIHKE, OLEHKY 06beMa UX NPoAaK U
OLEHKY byayliero pasmepa pbiHKa.

CermMeHTupoBaHue pbiHKa - 3TO Nnpouecc pa3busku notpebutenen Ha rpynmnbl Ha
OCHOBE pas3fiMynin B HY>XAaX U NoBeAEHUM.

CerMeHT pbIHKa COCTOUT U3 noTpebuTtenei, oAMHAKOBO pearnpyowmx Ha oanH u
TOT XK€ Habop NobyanTeNbHbIX CTUMYNIOB MapKeTUHra.

Mpn oT6ope uenesbiX PbIHKOB MOXHO UCMO/b30BaTb 5 BO3MOXHbIX NyTen BbiXoAa
Ha 3TOT PbIHOK, NpeACTaB/IeHHbIX Ha puc.2.4., rae M - MHTEHCUBHOCTb
nokynaTtenbckon notpebHocTn, I - BO3pacTHas rpynna nortpeburtenen.

ANOHCKUIM ONbIT BbIXOAA Ha PbIHOK npeanonaraet oCBOeHue ogHoro, o6onaeHHoro
BCEMM PbliHKA, 3aBOEBAaHNE MMEHM, @ 3aTEM OCBOEHMNE HOBbIX CEFMEHTOB U 3axBaT
AOMUHUPYIOLLErO NOOXEHUS.

KpynHble KOMNaHUM CTPEMSATCS K MOSIHOMY OXBaTy pbIHKA.
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OueHUTb NPUYMHBI, NoYeMy NoKynaTenu npunobpeTaloT 0AMH BUA TOBapa, a He
apyron (Hanpumep acnmpuH - 6bICTPOAENCTBYOLWMI NN MEANEHHOAENCTBYOLWNI)
rnoMoraeT cXeMa CpaBHEHMUS NX CBOWCTB, C TOYKU 3peHUs NoKynaTenen, nnum
CXeMbl NO3MUMOHMPOBAHUSA TOBapa.

Mo3uumMs ToBapa COOTBETCTBYET BOCMPUATUIO NOKynaTenen, a He ux
AENCTBUTENbHOCTM. YeM 6anxke pacnosioXeHbl ApYr K APYry MapKu ToBapa, TeM
MO MHEHWIO MOKYyNaTesNel, OHU BbIFNAAAT KaK YAOBNETBOPSIOLIMNE OAHY U Ty Xe
Hyxay. [lesTenb pblHKa 06beaANHSET TOBapbl U NOTPEOUTENBCKNE NPEANOUTEHNS B
CBOAHYIO CXeMYy, KOTOopasi MoKa3blBaET, YTO XoTeNn 6bl NpuobpecTy nokynaTenu.

Puc.2.4. MaTte cnocob6oB oxBaTa pblHKA
2.4. Pazpaborka KoMIJiekca MapKeTHUHra

KoMmnnekc mapkeTuHra (puc.2.5.) Bkato4yaeT 4 cocTaBnsloWwmnx:
- TOBap;

- UeHa;

- METOoAbl pacripeseneHuns;

- MEeTOoAbl CTUMYNIMPOBAHMUS.

MHaye KOMMNeKC MapKeTuHra - aTo Ha6op noaaarLnXca KOHTPOJ1HO NnepeMeHHbIX
CbaKTOpOB MapKeTUHIra, COBOKYMNHOCTb KOTOPbIX chpMa MCNOJIb3YET B CTpPEMJIEHNN
BbI3BaTb XXeJ1aTEJ/IbHYIO OTBETHYIO peaKLUMio CO CTOPOHbI LIETEBOI0 pbIHKA.
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MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

Puc.2.5. YeTblpe CcoCTaBnaloLWmX KOMMJeKca MapKeTuHra
2.5. lNMpeTBopeHune B )KN3Hb MaPKETHUHIOBbIX MEePONpUATHIA

MpeTBOpEeHNE B XN3Hb MAPKETUHIOBbIX MeEpONpUATUN TpebyeT cucTtemsl
ynpaB/eHNUs MapKeTUHIoM, KOTOpas BKJOYaeT njaHMpOBaHME MAapKETUHra,
COCTOSILLEro N3 CTpaTErM4YeCckoro n TakTmyeckoro (Tekyuwero) niaHMpoBaHus,
OopraHmsaumio ynpaBaeHUst 1 KOHTPO/b.

Llenb cucTteMbl cTpaTerMyeckoro niaHMpoBaHUS - YAOCTOBEPUTLCS, YTO upMa
HaxoAuT U pa3BMBAET CUJIbHbiE MPON3BOACTBA M COKpallaeT nnm BoobLue
cBOpayuBaeT cnabble.

Moa NnnaHMpoBaHMEM MapKeTUHra noHMMaeTcs paspaboTka nIaHoOB A8 KaXaoro
OTAENbHOro NPOM3BOACTBA M PbiHKA NOC/E TOro, Kak dupma npuHsania
CTpaTernyeckoe peweHne OTHOCUTENBbHO TOro, Kak NocTynaTb C KaXXAbIM N3 CBOUX
npounssoacTs. PakTnyeckn KkomnaHmsa é6yaet paspabartbiBaTbh ABa NjaHa:
nepcnekTMBHbIN N rO40BON.

Ana peannsaumm NnnaHoOB MapKeTUHra Co34aeTcd Ha npeanpuaTtumn cny>+<6a
MapKeTuHra no OAHOW M3 HUXe npmnBeAEHHbIX CXEM.

CaMoi pacnpocTpaHeHHOMr cxeMon saBnseTca MyHKUMOHANbHas opraHnsaums
cny>6bl MapkeTuHra (puc. 2.6.).

Bme-npesHmeHT (MeHeIEED) [0 MAapK eTHHTY

WP ABILAROIIHE YT AR LIHEA WP AR ITHA NP ABRJIAFOIITHEA WP AR IIHE
CITy G 0H CITy G O0H cy b0l chLTa MAPKETHHTOBEIM 10 HOBOMY
MapKeTHHT 2 PERIAME] H H TOEAPY
CTHMYIII 0B 3 HIEA HCCIIE ] O AHHAME

N[0/

Puc. 2.6. ®yHKUMOHANbHas opraHmnsauuns
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OTa cxeMa o6s1iafaeT NpoCTOTON yrnpaB/ieHUs, 0A4HAKO Mo Mepe pocTa TOBapHOro
aCCOPTUMEHTA U PbIHKOB 3aTPYAHSAETCA COCTaB/IEHNE MIIAHOB MO KaXA0My ToBapy
N PbIHKY U KOOpAWHAUMS MapKeTUHra gupMbl B LLESIOM.

[Nna KOMMaHun, TOpryowmx rno Bcen TeppuTopun CTpaHbl, MCNONb3YETCS APYron
noaxoa: KoopaMHauusa no reorpaunyeckomy npuHumny (puc. 2.7.).

Buue-npesHmeRT (MEHeEED) [I0 MapKeTHETY

W IIp ABIIARIIHE WP ABIIARITHA NP ARJIARIIHA WP ABIIARITHA TP ABILAFOLIHEA
CITy b OH CITy EHOH cIyEGof cheITa | |MAPKETHHTOERIM II0 HOBOMY
MApKETHHT 2 PERNAME] H L) TORApPY
CTHMYJHp OB HHA HC CIIE T OF AHFAMH

|
W IPABLARCIHE PETHOHANEHEIME CiTyEbanm coblTa
S INABLARCIIHE 5 0HANE HEIMHE CIyvaRbane cOBITa
PaffoHHEIE VIIpABJLIECIITHE 110 CORITY

TDPFDBI:-IE ATEHTEL

Puc. 2.7. OpraHusaumst no reorpaduyeckoMy nNpuHLUUNY

MpenMyLecTBoO 3TON CXeMbl B TOM, YTO TOProBble areHTbl MOryT XWUTb B npeaenax
0b6Cny>XuBaeMbiX MU TEPPUTOPUN, MOTYT Nydlle y3HaBaTb K/IMEHTOB U

3 PpekTMBHO paboTaTb C MUHUMANbHbLIMU U34EPXXKaMWN BPEMEHU N CPEACTB Ha
pa3be3/bl.

®UpMbI C LLMPOKOM TOBAPHOM HOMEHKNATYpPOW MCNOMb3YOT OpraHn3aumio no
TOBAapHOMY WM TOBapHO-MapoO4YHOMY npom3BoacTBY. OpraHusauns No ToBapHOMY
NpOM3BOACTBY He 3aMeHseT PYHKUMOHAaNIbHOW OpraHm3aumm, a sBaseTcs eLe
OAHWM YPOBHEM ynpasneHus (puc.2.8).
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Brmie-mpesHienT (MeHeTEEn) I0 MApK eTHHTY

|

W IpaRAROLHE W IpaEmaoLIHE W OpaEmaoLIHE Y OpaEmTeIME W OpaEmaeLIHE
cary G ol CIT b oR cy &GOl BEITA MAapKETHHT OBBIM II0 HOEOMY
MAapKeTHHT A PERIAME] H H TORARY
CTHMYII OF 2 HIA HCCIIE ] OF AHFA MM

|

WnpaenmeHHe 0 TPVINAM TOEapOE

|

WIpABNEHHE 0 TOBApY

Puc. 2.8. OpraHusaumns no ToBapHOMY MpUHLMAMY

lpeumyLecTBa 3TON OpraHM3aLUOHHON CTPYKTYpPbl B TOM, YTO yrnpasnsioLwmne no
TOBapy, B TOM YnCne Mo BTOPOCTEMNEHHbIM TOBapaM, KOOPAMHUPYIOT BECb
KOMIMJIEKC MAapKETMHra no CBOEMY ToBapy, 6bICTPO pearnpytoT Ha BO3HMKAOLWME
Ha pblHKE NPO6MEMbI, N 3TO XOPOLLAS LWKO/a ANS MOMOAbIX PyKOBOAUTENEN.

Hegocrtatku B TOM, UTO 4YaCTO BO3HUKAIOT KOHCbJ'IVIKTbI n3-3a HEAOCTATOYHOCTHU
npaB Yy ynpasnsawowmx no ToBapaMm m CUCTEMaA obxoaunTtcs AOpoXe, YeM
npeanonaraeTcd BHa4vane.

CyTb OPrCTPYKTYpPbl MO PbIHOYHOMY TUMY B TOM, YTO BMECTO TOBapa, ynpaBJieHune

OpraHn3oBaHO Mo pbiHKaM cbbiTa (OTpacssM), Kak nokasaHo Ha puc. 2.9.

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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Bue-npesHmenT (MeHe#Ep) 0 Mapk eTHETY
Y OpaEmAreLIME W IpaBIAR LA Y OpABIARCLIHE Y IPaABIAR IHEA Y OPABIARCLIHE
caryEboH caryEbolR CITyEG0it CERITA MAPKETHHT OERIM TI0 HOE OV
MApPHETHHTA PEENAME] H H TOBAPY
CTHMYIIpOEAHHA HC CJIE T O AHHA MK

TP ABIIAFOLIHEA
TI0 HEIHEAM

HEnHEHNVANEHEIE PEHEH D0TREOHTENEH

Prmox mpenip HATHE

PREHOK DOCYLap cTECHHEDD VHp R CHHA

Puc. 2.9. OpraHusauusd rno pbIHOYHOMY TUMY

[JOCTOMHCTBO 3TOM CMCTEeMbl B OpuveHTaumn dupMbl Ha HYXAbl noTpebuTtenen,
COCTaBASALWNX KOHKPETHbIE CerMeHTbl pblHKA.

OpraHusaumsa no TOBApPHO-PbIHOYHOMY TUMY UM MAaTPUYHOMY MPUHLMUNY
npeacrassieHa Ha puc. 2.10.

Y IpaBlAroHe 10 PEHEAM

M M K L

YIOpaEmmo e
0 TOEApam O

Puc. 2.10. OpraHusaunsa no MaTpuyHOMYy MpUHUUNY

Cucrtema ob6nafiaeT npenMyLLecTBaMm TOBApHON N PbIHOYHOW CTPYKTYpP, OAHAKO
OCHOBHbIMM ee HefoCTaTKaMn SBAATCS 60nbluMe 3aTpaThl M YacTble KOH(IUKTBI.
OAHako 60MbLINHCTBO YNPaBASAKOLWMX CYATAIOT, YTO AOCTOMHCTBA MAaTPUYHOM
CUCTEMbI NEpPEBELLNBAIOT €€ HeAOCTaTKM.

Onsa Toro, 4tobbl 6bITb YBEPEHHDBIM B 3(P(PEKTUBHOCTM AeATENbHOCTU DUPMbI,
OCYLLEeCTBNSETCS MapKeTUHIOBbIN KOHTPO/b. BblaensoT Tpy TMna MapKeTUHIOBOro

KOHTPOJA.

ﬂ& KOMMYHMKALLMOHHAA rpynna
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- KOHTPOJ1b 3@ BbIMNOJIHEHNEM MJIAHOB;
- KOHTPOJ1b NPUBLINBLHOCTH;
- CTpaTernyeckni KOHTpOSb;

2.6. KpaTtkmne BbiBOAbI NO pasageny 2

1.

(248

N[0/

OTI'IpaBHaFI TO4YKa MapKeTMHFOBOVI AeATeNIbHOCTUN — aHaJIN3 PbIHOYHbIX
BO3MO)KHOCTel7I, Le/IbiO KOTOPOIro ABNAETCA BbiABJ1IEHUE NMPUBMNEKATESIbHOCTU
OTKprBa}OUJeVICFl Ha PbIHKE BO3MOXHOCTWU A4 CbVIprI.

. Mpx NONOXNUTENBHOM pe3ysibTaTe PbIHOYHbIX BO3MOXXHOCTEN NPON3BOAAT

CEerMeHTUPOBAHNE pbliHKA ANSA BbIABNEHMS Ppynn NoTpebutenem n Hyxa.
dupMa NPUHNMAET peLLIEHNE O BbIGOPE CErMeHTa pbiHKA, U3y4yaeT
NO3MLMOHMPOBAHME TOBAPOB KOHKYPEHTOB, OLeHMBAeT 06bEM Crnpoca U
NPUHUMAET peLleHne 0 No3MuUnmM CBoero ToBapa.

. MpuWHSB pelweHne 0 pbIHOYHOM MO3ULMOHUPOBaHUN, pupMa paspabaTbiBaeT

ANS ero noaaep kaHnst KOMNAeKC MapKeTUHra, BKOYaLWmi YeTbipe
COCTaBNASAWMX: TOBApP, LUeHa, METOAblI PAacrnpoOCTPaHEHUS U METOAbI
CTUMYNIMPOBAHUS, U CYMMY 3aTpaT Ha MapKETUHI K ee pacnpeaeneHne no
Ka)X[0M COCTaBASAIOLWEN.

. Ans BbINONHEHMS BCEN 3TOU MAapPKETUHIroBon paboTbl pupme Heob6xoaAnMO

Cco3AaTb YeTblpe CUCTEMbI: MAapKETUHIOBOM MHMOPMaLUK, NIaHNPOBaAHUS
MapKeTUHra, opraHn3aumnm cny>6bl MapKeTUHra U MapKEeTUHIroBOro
KOHTpONS.

KOMMYHMKaLMOHHaA rpynna
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MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

3. CUICTEMA MAPKETUHIOBbIX UCC/NIEQOBAHUA U MAPKETUHIOBOM
NMHOOPMALIA

3.1. KoHuenuyns cucteMbl MApPKETUMHIroBOHN MHGoOpMaynn

B npouecce aHanusa, NnaHMpPOBaAHUSA, peannsaunm n KOHTPOIs 3a X040M
BbINOMHEHUS NJlaHa MapKeTuHra TpebyeTtca nHdopMaums o notpebutensx,
KOHKYpPEHTax, BO3MOXHOCTSX NpeanpusaTus, aunepax n Apyrmx cunax

NEACTBYIOLNX Ha PbIHKE.

KoHuenuus cucteMbl MapKeTUHroBo MHpoOpMaummn npeacrtaBneHa Ha puc. 3.1.

CHCTEMA MApKETHHIOEGH HHDOpMATHE
IMapxeTHHT 0E CHoTeMa CHcTeMa
. 4 » MapweTHET
an BHYTEHHEH MAPKETHHT BB
| B 0EAd
I‘IHEIJ O MAITHA ML FTHEOA T CCIeD0EaHHHA | |
HH OpMalH
Yy A
CHoTema cbopa CHCTEMA AHAISE
TERKVIIEH BHEIIHE A MApKETHHT 0E 0H
MapKETHHTOE 08 % - HH 0p MAIHHE
HHD OpMAITHE

] y

IMapreTiHroEas cpega Y IpapMAoUMe D0 MAPKETHHTY
[{eneEbE PEHKH A Hames
Fapanmel Mapke THHT 2 [Inammpopanne
KoMy pesTEL [IpeTEOpEHIE B $IT3HE
KoHTaKTHEIR aYIHTOPMH KonTpom
D awTopEl MAKPOCHETE]

Puc.3.1. CncrteMa MapKeTUHroson nHgopmaumm

CucreMa MapKeTUHIroBon nHopopmaumy - NOCTOAHHO AENCTBYOLWAa cucTteMa
B3aMMOCBSA3M Ntoaen, o6opyanoBaHmMs U MeToAMYECKNX NMPUEMOB,
npeagHasHavyeHHas ansa cbopa, knaccndunkaumm, aHannsa, OLEHKU U
pacnpoCcTpaHeHUs aKTyaslbHOW, CBOEBPEMEHHOW M TOYHOW MHGOpPpMaUnn aAnsg
MCNONIb30BaHMA eé pacnopaanTensaMn chepbl MapKeTUHra c uesnbto
COBEpPLUEHCTBOBAHMUS NAAHMPOBAHUS, NPETBOPEHNS B XXU3Hb M KOHTPOIS 3a
MCNOJSIb30BAHMEM MAPKETUHIOBbIX MEPOMNPUSATUN.

ﬂ@ KOMMYHMKALLMOHHAA rpynna
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3.2. Cucrema BHyTPeHHEeN OTYETHOCTH

Y ntobon pupMbl CylecTByeT BHYTPEHHSASA OTYETHOCTb, K HEN OTHOCATCSH
nokasartenu: Tekyuwero cbbitTa, CyMMbl nsgepxek, 06bLEMbl MaTepuanbHbIX
3arMnacoB, ABMXKEHUS AEHEeXHOW HAIMYHOCTU, AaHHble O KPeaUTOPCKON U
nebutopckon 3ag0mKeHHOCTU. NpuMmeHeHne DBM no3BonsieT co3aaTthb
3(phEeKTUBHbIE CUCTEMbI BHYTPEHHEN OTYETHOCTU. TaK NMpU HaMUYUKM TaKoM
CUCTEMbI TOProBbIM areHT MOXeT U3 Ntbor ToOUKKN No TenedoHy 3anpocuTb
HeobXxoauMble eMy CBeAEHUS, HAaNnpMMep O HaIM4YnMmM ToBapa Ha CKiage u
NONY4YUTb OTBET HE TOJSIbKO O Hann4ymm 6yMarm Ha ckiage, Ho U npu eé
OTCYTCTBUMU, OTBET Ha BOMNPOC, KOraa n KakmMm KoMbuHaToM oHa byaeTt
npouseeaeHa. 370 AAET eMy bonbliMe NpenMyLecTBa nepes KOHKypeHTamu.

3.3. Cucrema cb6opa BHewHeH TeKyLWerH MapKeTUHroBon nHegpopmaynmn

Cuctema cbopa BHellHeNn TeKyLlen MapKeTUHroson nHpopmauun obecrneumsaeTt
pykoBoauTenen nHopMmaumen o cambiX NOCIegHnx cobbiTUAX U NpeacTaBnseT
Habop UCTOYHUKOB N METOANYECKUX NPUEMOB, NOCPEeACTBOM KOTOPbIX
pyKoBOAMTENM NOAYYaOT NOBCEAHEBHYIO MH(OPMaLUIO O COBbITUSAX,
NpoOMCXOAALMX B KOMMEpYeCcKon cpeae. Pykosoantenn gupm npuMeHsoT
cneaytrowme metoabl cbopa Takon MHPOpPMaLUMKN: YTEHNE Fra3eT, KHUT,
cneuvanbHbIX n3gaHun, 6ecegbl ¢ NOCTasBWMKaMm U ApyrmMmn nmuamu, He
ABNSOWMMNCS WTATHbIMKM paboTHMKaMn pupmbl; o6MeH cBeAEHUSIMU C APYTUMMU
ynpasnsowmmMm n CoTpyaHmkamm dmpmel; obyyeHme npoaaBLoB (pUKCMpoBaTb
cobbITMA 1 coobwaTtb 0 HUX (370 "rnasa u ywun" dupMmbl); HasHayvyeHne
cneymanuctos no cb6opy BHewHen MapKeTUHroson nHgopmaumm (0cob6eHHo o
KOHKYpEeHTax); NMoKynkKa CBeAeHUN Yy CTOPOHHUX NOCTaBLWMKOB BHELWIHEN TeKyLuen
nHdopMaumm (CyLLecTBYIOT cneumanbHble pupMbl No cbopy MHOpMaUMM O LieHax
Ha ToBap, AoNe pblHKa, noabope peksiaMmbl KOHKYPEHTOB), OpraHusaums
cneuvanbHbIX OTAENO0B Mo c60py U pacnpoCTpaHEHUIO TeKyLWeNn MapKETUHIOBOW
MHdopMaLnm, B KOTOPbIX COTPYAHUKN NpOoCMaTpuBatoT Hambonee BaxHble
M34aHNs B NOMCKaxX HOBOCTEN, COCTaBNAOT 0630pbl U paccblnatT nxX
ynpaBAsoWwmMM No MapKeTUHry. B aTux oTaenax BeayT AOCbE MHTEPECYoLWmX
dbupMy cBeaeHun. ITO pe3Ko NoBbIWaeT KavyecTBo MHPOPMaUKMK, NOCTynaroWwen K
ynpaBAsoWwmMM N0 MapKETUHTY.

3.4. CucreMa MapKeTHUHIOBbIX NUCC/1I€E4O0BaHNA

MapKeTuHroBsble nccien0BaHus - CUCTEMAaTUYECKOe onpeaeneHmne Kpyra AaHHbIX,
HeobXoaANMbIX B CBSA3M CO CTOosLeEN nepes GUpMON MapKeTUHIOBOM CUTyaunen, ux
cbop, aHanmM3 n oTYET 0 pe3ynbTaTtax. dupma NPoBOAUT MAPKETUHIOBbIE
nccnenoBaHUA nMan CoO6CTBEHHbIMU CUTaMU - OTAENI0M MapKeTUHra, unu
cneunanmMsmpoBaHHbIMKN OpraHmsaumsamMm. Hambonee TMNMYHBIMU 3a4a4amMum
nccnepoBaTenen MapKeTUHra siBASTCA: U3yYeHMe XapakTePUCTUK PbIHKA,
3aMepbl NOTeHUManbHbIX BO3MOXHOCTEN pblHKA, aHanNn3 pacnpeaeneHus 4onemn
pblHKa Mexay dupMamm, aHanms cbbiTa, UyvyeHne TeHAEHUUN 4e/0BOM
AKTUBHOCTU, U3yYeHNe TOBapOB KOHKYPEHTOB, KPpaTKOCPOYHOE NPOrHO3npoBaHue,

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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M3yyeHune peakunmn Ha HOBbI ToBap M ero 06bEM, A0NTrOCPOUHOE
NPOrHO3MpPOBaHWNE, N3YUEHUE NONUTUKMU LIEH.

Ynpasnswuwue, npuberatoine K MapKeTUHIroBbiM UCCNeaoBaHUAaM, AOIKHbI 6bITb
3HAKOMbI C UX CMEeUndUKOn 1 3HaTb TEXHONIOINIO UCCNeaoBaHus, YTobbl He
AOMNYCTUTb OWKNOBKN B NPUHATUMN peLlleHNss Ha OCHOBE He4O0CTOBEPHOM
MHpopMaumn.

CxeMa MapKeTUHIroBbIX UCcnenoBaHU NpeacrtaBneHa Ha puc.3.2.
BbiaBneHne npobnem n popMyimpoBKa Lenen

OT60p MCTOUYHUKOB MHpOpMaLUnn:

BbIbOp MecTa nccnenoBaHus; NoAroToBKa opyani nccnenoBaHus; COCTaBieHme
nnaHa Bblbopkun; BbIbOp crnocoba CBA3M C ayauTopuen

C6op nudbopmauun:
onpoc, HabnwaeHne, NnaHesb, 3KCNEePUMEHT
AHanus cobpaHHO nHpoOpMaLuu:
CocTtasneHune Tabnuy, rpapukos; onpeaeneHne cpeaHmnx ypoBHeEN
pacnpeaeneHnst 4HacToTHOCTKU, ancnepcuun; obpaboTka MHPoOpMaL MM C NMOMOLLbIO

CTaTUCTUYECKNX METOAOB N MoAeNnen NMPUHATNA peLUEHUSA

NMpeacraBneHne co6paHHon MHpopMauun

Puc.3.2. CxeMa MapKeTMHIroBoro nccnenoBaHus

Onsa nonyyeHus nHdopmMaumn B MapKeTUHIe UCnoib3yrTCs cneaylowmne MeToabl:
onpoc, HabnwaeHne n apToMaTuveckas permcTpauns AaHHbIX (3KCNepuMeHT
npeacTaBnsieT TONbKO cneumduyeckuin nnaH nccnenosaHuii), naHenb. Boibop
KOHKpPEeTHOro MetoAa 3aBMCUT OT Len nccieayeMmoro npmsHaka (4Yenosek,
npeaMeT). MNMepeyeHb cNocob60B NOAyYeHUs MHPOPMaLMM U HEKOTOPbIE NX
XapaKTepucTtukn npmeeaeHsl B Tabn. 3.1.[8].

Tabnuua 3.1
MeTopq OnpenenexHne dopMbl JKoHOMUYeckunn  lMpeunmyu
npumep npobs

1. NepBnyHbie C60p AaHHbIX
nccrnenoBsaHus npu nx

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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MapkeTuHr

HabnwoaeHue

NHTepBbIo

MNaHenb

DKCrepuMeHT

2. BTopuyHble

nccecneaosaHmA

N[0/

BO3HUKHOBEHUN

MA1aHOMepHbIN
oxBaTt

obcToaTenbCcTB

6e3 Bo3aencreusa

Ha 06beKkT
HabnwaeHnsa

Onpoc
Y4YaCTHMKOB
pblHKA U
3KCNepToB

MosTOpAOWMNCS
cbop AaHHbIX Y
OAHOM rpynnbl
yepes paBHble

NPOMEXYTKM
BpPEMEHMU

NccneposaHue
B/IMAHUSA O4HOIO
dakTopa Ha
Apyron npu
OAHOBPEMEHHOM
KOHTpoOJSe
MOCTOPOHHMX
dakTopoB

O6paboTka yxe
NMELIOLLNXCS
AAHHbIX

ﬂ& KOMMYHMKALLMOHHAA rpynna
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Monesoe un
nabopaTtopHoe,

BOCNpMHUMaEMbIX | JIMYHOE, C YYAaCTUEM
OopraHaMmum 4yBCTB Habnwoaatouwero n 6es

HEro

MUCbMEHHOE, YCTHOE,

TenedoHHoe,
cBoboagHoe,

CTaHAAPTU3NPOBAHHOE

Toprosas,
notpebutennckas,
cneumanbHas

Moneseble,
nabopaTtopHble

Habnioaernune 3a
noBeaeHNEM
notpebutenen
B Mara3suHe unm
nepea
BUTPUHAMMU

C6op AaHHbIX O
npuBbIYKax
notpebutenen,
nccrenoBaHms
nMmMaKa Mapok
n dupm,
nccnenoBaHue
MOTMBaLMK

MocTosiHHOE
oTcnexuBaHume
TOProBbIX
3anacoB B
rpynne
MarasnHoB

TecT pblHKa,
nccnepoBaHue
npoaykTa,
nccnegoBsaHue
peksamsbl

AHann3 gonu
pblHKa C
MOMOLLbIO

AaHHbIX y4yeTa

U BHELWHEN

CTaTUCTUKU

YacTto 06b
N TOYHE
onpoc. |

dakTi
noaaa
06bsCH
Bbicoku p

Nccnenoes
BOCMPUHY
obcToaT
(MOTMBbI, H
Hapex
WHTEpPBbIO,
WHTEpBL
npo6rs
pernpes3eHT:
BbI6O

BbisgBr
pa3BUT
BpeEM
CMepTHOCT

apdeKkT

Bo3amon
pasaern
HabnoAae
BNt
nepeme
KOHTpOnb ¢
peanuncTl
YCNOBUNA.
BpeEMeHMU

Hunskune 3
ObICTF
Henoni
ycTape
NAHH
HECOOTB!
MEeToAUK I
NaHt
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MNoa onpocoM NOHMMAETCS BbIICHEHME MO3MLUNIA NIOAEN NN NOYYEHUE OT HUX
CnpaBKu Nno Kakomy-nmbo sonpocy. Onpoc - camas pacnpocTpaHeHHasa u
BaXkHenwasa ¢popma cbopa AaHHbIX B MapkeTuHre. MNMpmnbnmsmntenoHo B 90%
nccneaoBaHUM ucnonb3lyeTcs 3ToT MeTtod. OnNpoc MoXeT nocnefoBaTb B YCTHOM
WKW MMCbMEHHON bopMe. YCTHble N TenleOHHbIE ONPOChl Ha3biBalOT 06bIYHO
WHTepBbto. ONpoChkl pa3aensaTcs:

- MO Kpyry onpawuBaembiX (YacTHble nMua, 3KCNepTbl, NpeanpuHuMaTenu n ap.);
- M0 KOJIMYECTBY OAHOBPEMEHHO onpalunBaeMbix (eAMHUYHOE 1N rpynnoBoe
WHTEPBbIO);

- M0 KOJIMYECTBY TEM, BXOASALWMX B onpoc ( 0gHA UM HECKONbKO (OMHUBYC));

- N0 YPOBHIO CTaHAapTm3aunm (ceobogHasi CxeMa Unm CTpyYKTypMpoOBaHHas,
NMOSIHOCTbIO CTaHAAPTU30BaHHas);

- M0 YyacToTe onpoca (04HO- MM MHOrOpas3oBbIn OMpocC).

Mpy NMCbMEHHOM Oonpoce y4YaCTHUKM NOy4datloT ONMPOCHbIE NIUCTbl, KOTOPblE OHWU
AOJIKHbIl 3alNOJIHATb U OTOC/1aTb MO HAa3HA4YE€HUIO.

HabnwaeHne kak cnocob nonyvyeHus nHopmMaumm UCronib3yeTcs B NCcnefoBaHnm
pblHKA ropasfo pexe, 4eM onpoc. HayyHoe HabnaeHne NOHMMAETCS NMpu 3TOM
KaK npouecc, KOTOpbIit:

e CNYXWUT OnpeaesieHHON UccrenoBaTeNbCKON Lenn;

e MNpPOXOAWUT MSIAHOMEPHO N CUCTEMATUYECKMN;

e CNYXWUT Ansa obobwatowmnx CyxXaeHmm, He NnpeactaBnsaeT ToNbKO cobnpaHue
MHTEepeCHbIX aKToB;

e MOABEPXEH NMOCTOSAHHOMY KOHTPOJIO, C TOUYKM 3pEHUSA HAAEXKHOCTUN U
TOYHOCTMH.

MpenMyLLecTBaMm 3TOro MeToAa, No CPaBHEHUIO C ONPOCOM, ABNAKOTCA
cneaytowme:

HE3aBMCMMOCTb OT XeJlaHMsa 06beKTa K COTpyAHNYECTBY, OT CNOCOBHOCTMU
nccnenyemblx K C/IOBECHOMY BbIPaXXeHUIO CyTu aena;

BO3MOXHOCTb 06ecneunTtb 60nee BbICOKY0 06BHEKTUBHOCTD;

BO3MOXHOCTb BOCMPUATMUSA HEOCO3HAHHOro noseaeHus (Bbibop ToBapa Ha
nosikax B MarasuHe);

BO3MOXHOCTb Y4Y€Ta OKpy>alLen cuTyaumm, ocobeHHo npu HabnwogeHum ¢
noMoLbto Npnbopos..

HabnwoaeHne nmeetr Hapdaay C 3TUM U HEAQOCTATKW.

e TpyaHo obecneynTb penpe3eHTaTUBHOCTb;

e CYOBLEKTUBHOCTb BOCNPUATMA Habnwaaowero;

e noBeaeHMe 06bEeKTOB MOXET OT/INYATLCH OT €CTeCTBEHHOr0, eCcnmn
HabnaeHne oTKpbITo (3ddekT HabnoaeHns).

ﬂ& KOMMYHMKALLMOHHAA rpynna
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MOXHO BblAeNUTb cneaywuwme popmbl HabnwaeHUs:

- N0 XapaKTepy oKpyXxatuwen obctaHoBKM HabntoaeHmne MoxeT ObITb r10/1€BbIM -
3TO O3HAYaeT, YTO NpouecChl NPOXOAAT B eCTeCTBEHHOM 06CTaHOBKe (MarasuH, y
BUTPUHbI) UNnN 1a60paTtopHbIM, TO €CTb NPOBOASALLMMCS B UCKYCCTBEHHO
co3aaHHOM cutyaumun. MNpenmyLecTtso nepson opMbl 3aKno4aeTcs B
eCcTeCTBEeHHOCTM Habnwgaemoro noseaeHus. Bropasa ¢dopma nossonser
noaaepxueatb 6onee ctabunbHble YyCNOBUS HabnoaeHNS N AenaeT BO3MOXHbIM
rnpMMeHeHue psiaa TeEXHUYECKNX CpeacTB;

- N0 MecCTy Habnwgarouwero pas3n4yatoT Npouecc C HenocpeaCTBEHHbIM yYacTUeM
nccneposaTtensa n HabnaeHMEM CO CTOPOHbI;

- No bopme BOCNpUATUS 06bEKTA MOXHO BbiAENNTb NEPCOHaNbHOEe HabnwaeHmne
(HenocpeacTBeHHO HabnwaaWMM) N He NepcoHanbHoe - Yepes Npmbopbl UK C
MOMOLLbIO perncTpaunm cnegos noBeaeHus ;

- N0 CTeneHu CTaHgapTu3auMu pasnmyalrT CTaHAapTU30BaHHOE U cBoboaHoe
HabnwaeHme.

CTtaHaapTu3aums noapasyMeBaeT 3[eCb 3aAaHue onpeaeneHHbIX KaTeropumn
NnoBeIEHNA CXEM MOCTYNKoB. Hanpumep, Ana HabnwaeHs AeNCTBEHHOCTHU
peKksiaMbl B BUTPMHE MOXHO BbIAENUTb C/EAYIOLLINE BapUaHTbl NOBEAEHUS
NMPOX0XWUX: YEe/IOBEK BOLWIEN B MarasuH, He B3r/ISHYB Ha pek/lamy; YesloBeK Bollen
B MarasuH, B3r/iIsHyB NpeABapuUTEsIbHO Ha peKaMy; B3r/IiHy/1 Ha BUTPUHY, He
BOLUEN B MarasuH; NpoLllesn, He B3rNAHYB Ha BUTPUHY.

DKCneprMeHTOM Ha3biBalOT UCCNeaoBaHNE, NMPpU KOTOPOM [0JIXKHO 6biTb
YCTQHOBJIEHO, KaK U3MEHEHUSI OAHON MU HECKONbKNX HE3ABUCUMbIX NEepeMEHHbIX
BAINAOT Ha oaHY (MM MHOIME) 3aBUCUMYIO NepeMeHHY. CyLeCTBEHHbIE
NPU3HAKM 3KCNEpPUMEHTA:

- N30NMpYEMble U3MeHeHUS (OTAeNbHbIE BEMUNHBI BapbUpyOTCS
nccnenoBaTeneM, Apyrue A0KHbl 6biTb, HACKO/IbKO BO3MOXHO, MOCTOSIHHbIMU);

- uccnenoBaTeslb aKTUBHO BMELLMBAETCS B MPOLECC BO3HMKHOBEHUS AAHHbIX;

NpoBepSATCA NPUUYMHHO-CNEeACTBEHHbIE CBA3M (HanpuMep, BAUSHMWE LBeTa
yNaKoBKW Ha cObIT NpoayKTa).

laHesnb UMeeT CcrneayoLlme OCHOBHbIE MPU3HAKMK:

- NpeAMeT U TeMa MUCCel0BaHUS NOCTOSIHHbI;

- c60p AaHHbIX MOBTOPSAETCA Yepe3 paBHble MPOMEXYTKN BPEMEHMU;

- NOCTOSIHHAsA COBOKYMHOCTb 06bEKTOB UCC/EeA0BaHMUSA — AOMaLLHNE XO3SNKMU,
npeanpusTUsS TOProB/sn, NPONU3BOACTBEHHbIE NOTpebuTenu.

Ha npakTnke obpaszosancs uenoin psag sngos naHenm ( puc.3.3.)

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

Buar! manensn

Toproeas naHem: [loTpebuTeME cRad DaHENE CHerHamEHEIE GopMEB
[Tanem: [Tapem: Hunmeng MBI [IpomzeogcTE [Tanens ATTERH
POSHHYIH ONTOEOH FMEI EHHOE Epad e, . KHHO
o TOPTOETIH noTpeGnemE FOPHCTOE H HT.H
TORTOBJIH T

Puc.3.3. Bugbl naHenu
3.5. Cucrema aHasnsa MapKeTUMHroBou mMHeopmMmaymm

Cuctema aHannsa MapKeTUHrosom nHdopmaumm npeacrasnset Habop
COBEpLUEHHbIX MeToA0B aHanm3a. B ocHoBy ntobon cucrtembl aHanusa
MapKeTUHroBoM MH(OpPMaUMKN NONOXEH CTaTUCTUYECKUN B6aHK 1 baHK Moaenen.

Cratuctnyeckmnii 6aHK — COBOKYMHOCTb COBPEMEHHbIX METOAUK CTAaTUCTUYECKOMN
06paboTkn nHpopmaummn, No3BoAAWNX Hambonee NOMHO BCKPbITb
B3aMMO3aBMCUMOCTM AAHHbIX U YCTAHOBUTb CTEMEHb UX CTAaTUCTUUYECKOM
HaAEXHOCTH.

BaHk Mogenen — Habop MaTeMaTMyeckmnx moaenen, cnoCobCTBYOWMX MPUHATUIO
6onee onTUMasnbHbIX MAPKETUHIOBbIX peleHn No A4esaTeNbHOCTU pbiHKa.

Kaxxgast Mogenb COCTOUT U3 COBOKYMHOCTU B3aMMOCBSA3aHHbIX NepeMeHHbIX,
NpeacTaBnAWMX HEKYIO peasibHO CYLLECTBYHOLWY CUCTEMY, NPOLECcC Uan
pe3ynbTaTt. 3TN MoAenun MOryT AaTb OTBETbl Ha BOMPOCHI TUNa:

- 4yTO Nydwe? (HanpuMmep, CHU3UTb LieHbl Ha AENCTBYHOLWEM pbiHKE NN OCBOUTb
HOBbIN?)

- KaKoe MecTopacnosioXeHue nyywe?

CucteMa aHanmMsa MapKeTUHroBon MHgopmaumm npeacraBneHa B Buae CXembl
(pnc.3.4.)

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN
MapieTs CTATHCTHYECKHY BAHE | BAHE MOIOEIEH
HTOEan > 1. PerpeccHOMHEIH aHANH: 1. Mofgen: cHCTEMEI HEHO0DPa30EaHHA
HHE] opMa 2. Bapuaii oHHEIR agangs 2. Mogem: pacdera [eHEl
HA 3. DarTopHEIH anams 3. Mopem meTonmes Bp1bopa
MECTORACTIOND Ee HIEA
4. JHCHEpPHMHHAHTHEIA agamds | 4. Mogemk cocTaEmeHHA KoMIDIEKCA

CRENCTE PERNAMET
5. Kmacrep-agams: 5. Mogeme paspaboTi peKIanHor
BRI EETA

Puc. 3.4. Cuctema aHanmsa MapKeTUHIroBon MHMOpMaLUnn.

TunNnMYHasa NOCTaHOBKA BOMpPOCa NpU MCNOJSIb30BaHMU Pa3fINYHbIX METOA0B
aHanusa npueeneHa B Tabn. 3.2.[8].

Tabnuua 3.2
MeToa TunnyHaga NnocTtaHoOBKa Bonpoca
PerpeccmoHHbIN Kak nsmeHuntcst o6veM cbbiTa, ecnm pacxonbl Ha peksamy
aHanus cokpaTatca Ha 10%7?

KakoBa 6yaeTt ueHa Ha NpoAYyKT B crieAyloweM rogy?
Kak BnnsgetT o6beM MHBECTULUIN B aBTOMOOUIbHOM
NPOMBbILLUIEHHOCTM HA CNPOC Ha CTasb?

BapunaunoHHbIN BnuseT nn ynakoBka Ha pa3Mepsbl cbbiTa?

aHanms BnunseT nn uBeT peknaMHoro o6bsBNeHNS Ha KOSIMYECTBO
noaein, BCMOMHUBLLNX pekiamy?
BnusieT nun Bbi6op NyTn cHbiTa Ha BEIMUMHY NMpoaax?

ONCKPUMUHAHTHbIN Mo KaknM npusHakaM Kypsme oTIn4atTcs oT

aHanus HeKypALWwmXx?
Kakne npusHaku paboTHMUKOB cnyx6bbl cbbiTa Hanbonee
CYLWEeCTBEHHbI AN UX AeNleHNs Ha npeycneBarLwmx v
Hey4aYHWUKOB?
MOXHO N1 onpeaeneHHoro YyenoBeka, yumTbiBas ero
BO3pacT, fAoxoa, obpa3oBaHue, cUMTaTb AOCTATOYHO
HaAeXXHbIM ANS BblAayn KpeauTta?

daKTOpHbLIN aHann3 MO>XHO SN arperMpoBaTb MHOXECTBO (PakKTOpOB, KOTOpble
nokKynatenu asToMobunen cumTatoT BaXKHbIMN?
Kak MOXHO onucaTb pa3/inyHble Mapkm aBTomobunen, c
TOYKM 3peHmns 3TUX (PakTopoB?

Knacrtep-aHanus MO>XHO NN KIMEHTOB pa3AenuTb Ha rpynnbl N0 KX
notpebHocTaAM?

ﬂ@ KOMMYHMKALLMOHHAA rpynna
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Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

NMeeT N raseTta passiMyHblie TUMNbl YntaTenemn?
Kak MOXHO knaccmpuumposatb nsbmnpartenem no Tomy,
KakK OHW MHTepecylTCs NOJUTUKON?

MHoromepHoe Ha ckonbkKo NpoAyKT COOTBETCTBYET "naeany"”
LWKanmpoBaHme notpebutenen?
Kakon nmmnax nmeet npeanpuHmMmaTens?
Kak n3amMeHnnocb oTHoLWeHMe noTpebutenen K NnpoayKTy B
TeyeHue psaga net?

3.6. KpaTtkmne BbIiBOAbI MO pa3geny 3

1. Cucrema MapKeTMHFOBOVI VIH(bOpMaLI,MM COCTOUT N3 YETbIpEX BCNOMOIraTesibHbIX
CNCTEM.

e CuncrteMa BHYTPEHHEN OTYETHOCTMW.

o Cunctema cbopa BHellHeN TeKyLlen MapKeTUHIOBOW MHMOpMaLUN.
o CucrteMa MapKeTMHroBbIX MCCNeaoBaHUN.

o CucteMa aHanmsa MapKeTUHIroBon MHGOpMauUnu.

2. MapKeTUHroBoe nccneaoBaHmMe — NpoLecc, COCTOAWMMA N3 NATU 3TanoB.:

o« OnpegeneHns npobseM n NoCTaHOBKA UeNen UccneaoBaHus.

o Pa3paboTka nnaHa cbopa nHpopMmaumm (NEPBUYHON N BTOPUYHOWN).

o C60p MHpOpMaLMKM C NOMOLLBbIO NOAEBbIX U NabopaTopHbIX (KAaBUHETHbIX)
nccneaoBaHun.

o AHanuns cobpaHHOn MHMOpMauUnn n hopMynmpoBaHme pesynbTaToBs.

o [lpeacraBneHune pesynbTaToB PYKOBOACTBY (PUPMbI ANS NPUHATUS pELLUEHUS.

3. OCHOBHbIE MeToAbl UccnenoBaHus: onpoc (MHTepBblo), HabnaeHue,
SKCMEPUMEHT, NnaHesb.

4. Opyamna uccnenoBaHus: aHKeTa, MexaHudyeckume YCTpOVICTBa.

5. Cnocobbl cBSA3M € ayauTopuen: TenedoH, noyta, JIMYHbIA KOHTaKT.

ﬂ& KOMMYHMKALLMOHHAA rpynna
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Brnbnnoteka KOMMyHUKaLMOHHON rpynnbl «BusaHTna»
MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

4. MAPKETUHIOBASA CPEQA

4.1.MapkeTrunHroBas cpega (ppmbi

MapkeTuHroBas cpesa ¢upMbi - 3TO COBOKYMHOCTb aKTUBHbIX CYObEKTOB U CUJI,
AeACTBYOLWMX 3a NpeaenamMmm dupMbl U BAUAOWMX Ha BO3MOXHOCTM PYKOBOACTBA
CNyX60i MapKeTUHra ycTaHaBIMBaTbh U NOAAEPXMNBATL C LIEIEBbIMU KIMEHTAMM
OTHOLLEHWNS YCMNELIHOro COTPYAHNYECTBA.

MapKeTMHroBasa cpeia cnaraeTca U3 MMKpocpeabl U Makpocpeasl (puc.4.1.)

Makpocpena

OxoHoMH4eckue (GaxTopel

Mukpocpena

Hayusno
TeXHHYe-

KJIMEHTYPA

MOCTaBILHKH

PEHTHI

0
npupo-

Hbie (aK-
TODBI

COBITOBEIE TIO-
CPEIHUKH

OProBIIA
’f pro Kyns-

TypHBIE
taxropsr

Hemorpaduueerue GakTopsl

Puc. 4.1. Makpo-, MnKpocpeaa

Mukpocpeaa npeacraBsieHa CuiaMmn, MMEKLWNMMN HEMOCPEACTBEHHOE OTHOLWEHME K
camon pupMe n ee BO3MOXHOCTSM NO 06CNYXMBAHUIO KIIMEHTYPLI, T.€.
NOCTaBLUMKaMN, MAPKETUHIOBbIMM NOCPEAHNKAMWN, KNIMEHTAMMN, KOHKYpPEHTaMM n

KOHTaKTHbIMU ayAUTOPUAMMN.

Makpocpeaa npeacrtaBfieHa cunammu 6osee LWMPOKOro COUManbHOro niaxa,
KOTOpbl€ OKa3blBalOT B/IUSIHUE HAa MUKPOCPEAY TakKMMK, Kak daKTopbl
Aemorpadmyeckoro, SKOHOMMYECKOro, TEXHNYECKOro, NOUTUYECKOrO,

Ky/bTYPHOro xapakTepa.

4.2.0CHOBHbI€e (paKTOpbl BHELUHEN MUKPocpeAabl PYHKLMOHNPOBaHUS
¢pupmbi

ﬂ& KOMMYHMKALLMOHHAA rpynna
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Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

OcHoBHas uyesnb 11060oi pupmbl - nosaydeHue rpubbiiu.

OcHOBHasl 3aja4ya CUCTEMbI YNpaB/iEHUs MAapKETUHIOM - ob6ecneunTb
NpoM3BOACTBO TOBApPOB, NPUBJIEKATE/IbHbIX C TOYKN 3PEHUS LLleNEBbIX PbIHKOB.
Ycnex 3aBUCUT TakXe U OT AENCTBUS NOCPEAHNKOB, KOHKYPEHTOB U Pa3fUYHbIX
KOHTaAKTHbIX ayaAUTOPUA, NpeACTaB/IEHHbIX Ha puc.4.2.

DIHP- MAPEE- EJHEH-
MA T | THHI- TWPA
IIOCTAE- JEBEIE
IMHEH IO CERE-
JHHEH
EOHEY
PEHTEI
KOHTAKTHEIE AV AHTOPHH.

Puc.4.2. OcHOBHble (haKTopbl BHeWHeNn MUKpocpeabl PYHKLNOHMPOBaAHUSA (UPMbI

[TocTaBumku - 3170 fenosble GUPMbI U OTAENbHbIE NUua, obecneymnsaroLme
KOMMNaHMIO N ee KOHKYPEHTOB MaTtepuanbHbIMKU pecypcaMn, HeobxoanMbIMU AN
NpOM3BOACTBA KOHKPETHbIX TOBApoB mnun ycnyr. CobbiTnsa B cpefe nocCTaBLMKOB
MOryT CEPbE3HO MOB/INUATbL HA MAapPKETUHIOBYIO AeATeNbHOCTb PUPMbI (LleHbl Ha
TOBapbl NOCTaBWMKOB, 3a6aCTOBKKN Yy MNOCTaBLUMKOB 1 Ap. haKTopbl).

MapKeTUHIroBbl€ MOCPEAHNKU - 3TO PUPMbI, MOMOrarLWMe KOMNaHNUN B
NpoOABUXEHMN, CObITE N PacNpOCTPaHEHUM €e TOBApPOB CPean KJIMEHTYpPbl. DTO
TOProBbl€ MoCpeaHuKku, GUpMbl - cneumannusnpytowmecs no opraHusaumm
TOBapOABUXXEHUS, areHTCTBA MO OKa3aHWI0 MApPKETUHIOBbIX YCNYTr U KpeaAUTHO-
(bnHaHCcoBbIE yUpexaeHus.

ToproBble NOCPeAHUKN MOAbICKMBAOT K/IMEHTOB M HENOCPEACTBEHHO NpoAaloT
ToBap pupmbl. Ana pupmbl 6onee pazyMHO MCNONb30BaTb NocpeaHMKa C
pa3BUTOWN CETbIO TOProB/IN, YEM CO34aTb aHANIOMMYHYIO CETb A1 CBOEN (PUPMBbI.

Bbl6op TOproBbiX NOCPeAHNKOB - CNOXHas 3agada, T.K. B pa3BUTOM pblHKE
06bIYHO TOProBbIM MOCPEAHMNK 3TO MOLWHasa pupMa, KoTopast AUKTYeT CBOMU
yCnoBusl, n BoobLE MOXET HE AONYCTUTb MPOHUKHOBEHMS MPON3BOAUTENS HaA
HEKOTOpbl€ PbIHKN BOMbLUION EMKOCTMU.

OupMbI - crieynaancrbl NO OpraHmM3aunm TOBApPOABMXXEHNS NOMOratoT KOMMNaHUN
co3aaBaTtb 3arnacbl CBOUX U34eNUn n npoaBuratb X OoT MeCTa nNpon3dsoacTtBa A0
MeCTa Ha3Ha4eHUs.

Cknazbl - 3TO NpeanpusaTusa, obecnedynBaroLMe HaKoMNJeHUE N COXPAaHHOCTb
TOBApPOB Ha MyTU K UX OYEPEAHOMY MECTY Ha3HauyeHus. XKenesHble Aoporu,
OpraHu3aumMmn aBTOTPAHCMOPTHbIX MEPEBO30K, aBUANMHUU, FPY30BOI, BOAHbIN

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

TpaHcNopT n agpyrue rpysoobpaboTumnkun, nepemMewatoime ToBapbl U3 04HOrO
MecTa B Apyroe.

®dupmMe Haao BbiIbpaTb CaMble SKOHOMUYHbIE METOAbI OTIPY3KM, cbanaHcMpoBaB
Takme GakTopbl, Kak CTOUMOCTb, 06bEM U CKOPOCTb MOCTABKM, COXPAHHOCTb

rpy3a.

AreHTCTBa 10 0Ka3aHul MapKEeTUHIOBbIX YC/1yr - 3TO GUPMbl MAPKETUHIOBbIX
nccnenoBaHW, pekslaMHble areHTCTBa, OpraHM3aunu CpeacTs peknambl U
KOHCY/NbTaLUMOHHble (pMPMbl MO MAapKeTUHIY - NoMoratT dupMe TouHee
HauenuBaTb M NMpoABUraTb TOBapbl Ha NoAxoAsilME pbIHKU. ODnpMa AoNXKHa
npeaBapuTenbHO U3YUYUTb YCIYrM, Ka4ecTBO UX U PaCLEHKU areHTCTB, YTobbl He
NPULLNIOCb 3aTEM MEHATb €ro.

KpeamTHo-guHaHCcoBble yyYpexaeHus - 6aHku, KpeauTHble KOMMaHNM, CTPaxoBble
KOMMaHMM N Npoyne opraHmMsaumu, nomMoratwowme dpmpme pnUHaHCMpoBaTb CAENKMN
N CTpaxoBaTb cebsl OT pucka.

KnuneHrypa. OCHOBHbIMU TMNAMU KIIMEHTYPHbIX PbIHKOB aBNsOTCA (prc.4.3.):

A MpwobpeTe e
JmaHoe Anaueneff |mepenpomayas| TOFAPNEAM R nnenemanm
Eemme C IETRE: He ROBANH
IoTPeE I OHSEOOCTER I E cepe CTPAHEL
TOYHEHHA | o MMCHATEHELL
IpHEEUTH LA | ¥oIsT, o o
ceba L e
Prmow Prmox Prmow Proox IlexnyHapon
noTpebHTENE O OHSEOOHTE [IPOMERYTOY [FOCYIAPCTECH | MLIf pLHOK
H Teit HELZ HELX
Op OOABIOE | VHpEEDeHHH
| PUPMA |

Puc. 4.3. OCHOBHbIE TUMbI KJIMEHTYPHbIX PbIHKOB

KOHTaKTHbIE ayaAnTOpum CPeACTB MHbopMaunun. AyauTopumu CpeEACTB MHGopMaLmumn
- OpraHusaumm, pacnpocTpaHsoWmne HOBOCTM, CTaTbW, KOMMeHTapumu (raseThl,
XXYpHasnbl, paamo- u Tene- LEeHTPbI).

KOHTaKTHbIE ayANTOpumn rocyAapCTrBEHHbLIX y4YpexaeHui. PykoBoacTBO UpMbI
AOJ/HKHO OTKJINKATbCS U YYUTbIBATb TO, YTO MPOUCXOAUT B roCyaapCTBEHHOM cdepe
(npobnemMbl 6€30NacHOCTM, NCTUHbI B peKsiaMe, Npas AWAEPOB M T.M.).

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

[baxkaaHckue rpynnbl AEVCTBUK - 3TO FPYMNbl MO 3aWMTe OKpyXatloLwen cpeabl, rno
6opbbe 3a KauecTBo NPoOAYKLMU M T.M.

MeCTHbIe KOHTaKTHbIE ayANTOPUN - 3TO OKPECTHbLIE XUTENN U OBLWUHHbIE
opraHusaumu. [Ana paboTbl C MECTHbIM HaceneHuem KpyrHble pupmbl 06bIYHO
Ha3Ha4yarT cneymanbHOro OTBETCTBEHHOMO 3a CBA3UM C O6LIMHOW, KOTOPbIN
NPUCYTCTBYET Ha CObpaHMaxX YyneHoB O6LWKNHbI, OTBeYaeT Ha BOMNpPOCHI.

Uinpokas nybsinka. ®upma AoMKHA NPUANPYUYMBO CNeauTb 3a OTHOWEHNEM
ny6nKn K CBOMM TOBapaM M CBOen AesatenbHOCTU. Ha nybnuky aencreyeT obpas
dupMbl. OHa Ao/MKHA pearMpoBaTb Ha NpeTeH3nu notpebutenen.

BHyTpeHHUEe KOHTaKTHbIE ayaAnTopun. ITO cCOBCTBEHHbIE paboune 1 cnyxauwme
dupMbl, 106POBOSIbHbIE MOMOLHWUKK, YNpaBasaowWwme, YieHbl cCoBeTa ANPEKTOPOB.
®upma usgaet nHPopMaunOHHble BonneteHn n npuberaeTt K ApyruMm popmam
KOMMYHMKauUUN (CBA3eN) C Lenbio Co34aHNs XOpOoLWero HacTpoeHus Mo
OTHOLLUEHUIO K COBCTBEHHON UPMeE, T.K. UX MOSOXNTENbHOE OTHOLWEHME
pacrnpoCcTpaHsieTCs Ha Apyrne KOHTaKTHble ayaAUTOpUN.

BHYTpeHH0I0 MUKpocpeay upMbl MOXHO NpeacTaBUTb B Buae cxembl (puc.4.4.).

]
| |
Prrraticokag - o
= HHOEF
Cmyafia Bricmee Eyxranrepes
LIAQRETEIT A pF’KOBOHET‘BO
CaryEba
[Iporssoge TED Marel];j;a.]mHD-
TEXHHYECHOTD
CHafEEHHA

Puc.4.4. BHyTpeHHSAa MuKpocpena pupMbl
4.3.0cHoBHbIe hbaKTOpPblI Makpocpeabl PyHKLUNOHNPOBaAHNS ¢(bupMbI

Makpocpeaa cnaraeTcs U3 WeCcTn OCHOBHbIX CU/, NpeacTaB/AeHHbIX Ha puc.4.5.
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Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN
T erorpadiriecysd | FH0H0 M ECEHE [ThepogHEIE Haymamo- [TomiTHEo- EymeTypeeIe
& daKTopLr aKTopR darTopEL TERHHIELEHE I AE0ERIE tharTopE
tarTopel haKTopeI
THPLLA

Punc.4.5.0cHoBHble cUibl MaKpocpeasbl

Hdemorpadus - Hayka, nsydatouias HacesieHne, € TOUYKN 3PEHUS ero YNCNIEHHOCTH,
NJOTHOCTU U T.N. NS MapKeTuHra geMorpaduyeckas cpeaa npeacraBnsier
60NbLLON NHTEpPEC, MOCKOSbKY PbIHKM COCTONAT M3 ntogen. CoctaBnsetcsa Tabnumua
PbIHKOB B Pas/INYHbIX paloHax 1 onpeaensieTcs npnbnmantenbHas YNCNEHHOCTb
HaceseHnsa n ero CTpyKTypa.

SkoHomuyeckue cakTopbl. JesTenn pbiHKa A0JKHbI o6pallaTb BHUMAHME Ha
XapakTep pacnpeaeneHns 4oxX040B C y4eTOM reorpadmnyeckoro MecTornosioXeHus.

[1pmnpoaHbie paKTOPbl BK/AKOYAIOT!

- AedNUNT HEKOTOPbIX BMAOB Cbipbs (pa3pyLUeHne 030HOBOIo C/osi, BbipybKkHy,
NCTOLLEHNE HEBOCMOJIHAEMbIX PECYPCOB - HEDTU U T.4.);

- POCT 3arpsi3HeHus cpeabl;

- pelunTeNbHOEe BMELWATENbCTBO rOCyAapCcTBa B peryimMpoBaHne npupoaHbix
pecypcoB.

Hay4Ho — TexHu4Yeckme paKkTopbl BKIHYAIOT!

- YCKOpEHMeEe Hay4yHO - TeXHUYEeCKOro nporpecca;

- nosiBNneHmne 6e3rpaHnYHbIX BO3MOXHOCTEN B CO34aHUN HOBbIX TOBApOB,
bnotexHonornm, poboToTEXHUKU U T.MN.;

- pocT accurHoBaHmm Ha HUOKP ;

- YXeCTo4YeHMe roCKOHTPOS 3a KayeCcTBOM M 6e30nNacHOCTbO ToBapa.

[lonnTnKo-rnpaBoBble QaKTopbl MPEACTAB/IEHbI:

- 3aKOHOAATENbCTBOM MO PEeryMpoBaHMio NpeanpuUHUMATENbCKON AEATEbHOCTH;
- NOBbIWEHMEM TpebOBaHWNI CO CTOPOHbI FOCY1apCTBa K roCyAapCTBEHHbIM.
yupexaeHusam, cnegsaiwmum 3a cobnoaeHMeM 3aKoHOB;

- POCTOM 4yucsa rpynn fno 3alnTe MHTEPECOB 06 ECTBEHHOCT!.

KynbTypHbie aKTopbl onpeaensoTcs:
- MPUBEPXXEHHOCTbIO K KY/IbTYPHbIM TpaamumsaMm;
- CybKyNbTYypoOM B paMKax eaAuHON KyNbTypbl;
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- BPEMEHHbIMN U3MEHEHUAMU BTOPUUHbBIX KYNbTYPHbIX LEHHOCTEN (NpUYeckn,
mMoaa);

- OTHOLLEHMEM Ntoaen K cammm cebe - NpMBEPXKEHHOCTbIO K onpeaesieHHbIM
ToBapawm;

- OTHOLWeEeHMeM ntoaen Kk obwecTsy, Nnpupoae, K MMpo3aaHunio (KynbTOBble
MHTEepechl).

MNpu NpoBeAeHUM MapKETUHIOBbIX UCCeAoBaHNIi Bce pakTopbl MUKPO U
Makpocpebl HE06X0AUMO YUYUTbIBATb.

4.4. Kpatkue BbiBOAbI o pa3geny 4

1. MapkeTunHroBas cpega BKJO4YaeT B cebs BCe CUbl, OKa3bliBalOLWMeE BAUSHUE
Ha CNnocobHOCTN pUPpMbl yCTaHaBAMBATb U NoAAepXUBaTb 3P PeKTUBHbIE
CBSA3U C LeneBblM pbIHKOM. OHa COCTOUT U3 MUKPO U Makpocpeabl.

2. B Mukpocpene AeNCTBYIOT: BHYTPEHHUE CUJbl, NpeACTaB/IeHHbIE ee
noapasaeneHnsamu, BansLWMMM CBOEN AEATENbHOCTbIO Ha NpUHATUE
peleHnn pykoBoAaCTBOM (DUPMbl; BHELIHNE CUMbl, NpeACTaBNEHHbIE
NnoCTaBLMKAMN, MAPKETUHIOBbIMU NOCPEAHNKAMU, KIIMEeHTaMu,
KOHKYPEHTaMN U KOHTaKTHbIMW ayaAuUTOpPaMU.

3. Makpocpena BktoyaeT B cebs 0OCHOBHble haKTopbl, BAUSOLWME Ha
WHTepecbl GUPMbl: SKOHOMUYEcKne, aeMorpaduyeckmne, HayyHo-
TeXHU4YecKmne, NpupoaHble, NOIMTUKO-NPABOBbIe, KYNbTypHbIE.
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5. NOTPEBUTEJIbCKUE PbIHKMA
5.1.Mopenb NoKynaresibCKOro noBegeHuns

[loTpebuTe/IbCKMI PbIHOK - OTAENbHbIE NNLA N IOMOX03AACTBa, NOKynatowme uim
npuobpeTatowme NHbIM CNOCO60M TOBapbl U YCIYyrn ANs IMYHOrO NOoTpebneHus.

PasBepHyTad Moaenb NOKynaTesibCKOro rnosefeHnd npeacrasneHa Ha puc.5.1.

MobyanTtenbHble Mpoune "YepHblt awmk" OTBeTHblE peaKkunmn
dakTopbl pasapaxuTenmu CO3HaHus nokynartens
MapKeTUHra nokynartens
ToBap, ueHa, DKOHOMMYeckune, XapakTepuctmku [llpouecc Bbibop
MeToAbl Hay4HoO- nokynartens NPUHATUSA ToBapa,
pacrnpoCcTpaHeHUs, TexXHu4Yeckune peleHmns Bbl6Op
CTUMYIMPOBAHUSA  MOSUTUYECKUE U nokynateneM Mapkwu,
cbbiTa KYNbTypHbIe Bbl6Op
avnepa,
BbI6Op
BpEMEHMU
NMOKYMKMW,
BbI6Op
obbekTa
NOKYMKMN

Punc.5.1. PasBepHyTaa Moaenb NOKynaTesibCKOro noBeaeHus

XapaKTepuCTUKK noKynaTens npeacraBMM B Buae cxembl (puc.5.2.)

PARTOPET KYTE TYPHOCD TOPATES Comranereie daxTops! (pedepeHTHELR
(EymTyp e, CYORymETYDA, TRYIOEL CeMMBA, {OID H ¢ TATY ORI
COLHMANBHO & TIONOMHEHHE,

[ [

r r
TerreocTHED: GaRTOpEI (EOFOACT B 5 TAT BEHTHAHHOTO [ KT M cprzomorerie crrte dakTopel
CenMBEL 107 FAMATEE, SEOHOLEME CKO & TIOM0XEe ke, ofpas (MOTEE AITHA, B0 CITHATHE, ¥OE O EHEE,
PHECPELM, TEOI JECEIOCTH H ITPE ACTARIIGHIE O CAMOM cefe) yOeRIeEEIT M OTHONIEHHT)

Puc. 5.2. XapakTepucTuku rnokynaTtens

PaccMoTpum 6onee noapobHO HekoTopble N3 hakTopoB.
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XM3HEHHbIN UMK YenoBeKka BKOYaeT cneaytowme stanbl:

1. DTan Xo0n0CToM Xn3HW (MONoAble OANHOUYKMN, XUBYLLUNE OTAENBHO OT
poauTenen).

2. lOHble MonoaoxeHbl 6e3 geten.

3. "lNMonHoe rHe3no" nepsasa ctraans (Mnaawemy pebeHKy MeHblue LWecTu NeT).

4. "MonHoe rHe3no" BTopas ctraans (Mnagwemy pebeHky wecTtb neT u 6onee).

5. "MonHoe rHe3no"” Tpetbs ctagms (NoXunble Cynpyru ¢ 4eTbMnU, HaXoasWMMNCS
Ha UX NnoneyeHunn).

6. "lMycToe rHe3a0" nepBas ctagmsa (NOXunble Cynpyru, AeTn KOTOPbIX YXe XUBYT
OTAENbHO, FNaBa ceMbk paboTaeT).

7. "lNycToe rHe3n0" BTOpas cragums (NoXunble Cynpyrn, 4eTU KOTOPbIX XXUBYT
OTAENbHO, FNaBa CEMbW Ha MEeHCUU).

8. BooscTBYylowee nuuo pabotaer.

9. BooBcTBYOLEE MU0 HA NEHCUMN.

Tvn NNYHOCTKU, XapakTepusyowmnim cobcTteeHHoe "A", 06bIYHO ONUCLIBAKOT Ha
OCHOBAHWUM TakKUX NPUCYLLUUX MHAUBUAY YepT, KaK BANATENbHOCTb,
HEe3aBUCMMOCTb, HEMOCTOSIHCTBO, NOYTUTENbHOCTb, BnacTontbune, obwmTenbHOCTb,
HaCTOPOXEHHOCTb, MPUBA3AHHOCTb, arpeCCUBHOCTb, BblAEPXXAHHOCTb, CTpeMsieHne
K ycnexy, nto60oBb K NOpaAKy, NpMcnocobsiaeMocTb.

[esaTtenb pbiHKa AOMXKEH CTPEMUTBLCS CO34aTb 06pa3 Mapku, COOTBETCTBYOLLNI
cobcTtBeHHOMY "A" yneHOB LeneBOro pbiHKa.

N3 ncnxonornyeckmnx akTopoB OCTAHOBMMCS Ha MOHATMM MOTMBA. MOTUB HYXAa,
CTaBLIAsA CTONIb HACTOATENbHOM, UTO 3acTaBNsAET Ye/oBeKa MCKaTb NyTU U
crnocobbl ee yaosneTBopeHus. CyLecTByeT HECKO/IbKO TEOPUIA MOTMBALUS
noeeaeHus.

1. Teopua motmBaummn ®peinga, B KOTOPOM OH yTBEPXKAAET, YTO NtOAN B OCHOBHOM
HE 0CO3HAaoT TeX peanbHbIX NCUXONOrMUYECKNX CUM, KOTOpble GOPMUPYIOT UX
noseaeHune, Noaasnsiss MHOXeECTBO BedeHun. OaHaKo HMKOrAa Henb3s MOJSIHOCTbIO
noaaBuTb BNIEUEHMS YesloBeKa, T.K. NoAaBneHne o0bs3aTtesibHO NPOSBASETCS B
HEBPOTUYECKOM MOBEAEHNU, HABSA3UMBbBIX COCTOSIHUSX, MCUXO3aX.

2. Teopus MotTmBaumm Macnoy nbiTaetcss 06bACHUTL, MOYEMY OA4HM NOAN TPATAT
MacCy BpEMEHW Ha CaMOCOXpaHeHue, a Apyrve Ha 3aBOEeBaHMeE yBaXXeHUS
okpyxatowmx? OH pa3paboTtan nepapxuto notpebHocten (puc. 5.3.), B KoTopou
yenoBeyeckme NOoTpebHOCTM pacnonaratTcsa B Nnopsake 3Ha4YMMOCTM OT Hambonee
A0 HanMeHee HacTosATeNnbHbIX. Kak ToNbKO YenoBeKy yaaeTcs yaOBNeTBOPUTb
KaKyl-TO BaXKHYO MOTpebHOCTb, OHa Ha BpeMs nepecTtaeT bbiTb ABMXYLUNMM
MOTUBOM UM NOABASAETCS NobyxaeHue K yaOBNEeTBOPEHMUIO crieaytoLlen no
BaXXHOCTU noTpebHoCT!.
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[MorpehHocTH B
CANIOYTE B EE A HEE
([ CANIOP ASETEEL H
C AR O BATIELS ATTRE)

IMorpebHOCTH B YEAHEEIH [ CAMOYECHeHIE,
IIPECEAHEE, CTATVC)

( OLTHATTE HETS T10 TH & GHO CTH (MYECTED AV X0EHOH
B ocTH, M0G0EE)

MoTpebBEocTH CAMOCoXpaHerE (0 e30IAcHOCTE, 5 ANRITEHEOCTE ) \

P EERHONOTHYE CEIE TT0 TR DHOCTH (TOI0 7, Haw ) \

Puc. 5.3. Nepapxunsa notpebHocTen no Macnoy

MepeuncneHHble Ha cxeme (puc. 5.2.) dakTopbl 4atlOT NpeacTaBleHne 0 TOM, Kak
3 dpekTMBHEE NpMUBAeYb N 06CYXNTb NOKynaTesns.

5. 2. NMonck nHgpopmayumnn n NpmMHATHE peLleHN O NMOKYyIrKe

B pe3synbTaTte cb6opa nHdpopMaumm NOBbILLAETCS OCBEAOMNIEHHOCTb NoTpebuTtenemn
06 MMeLWMXCa Ha pblIHKE MapKax TOBapoOB M MX CBOMCTBax. B npakTnyeckom
CMbICcne dunpMa Ao/HKHA pa3paboTaTb TAaKOM KOMIMJIEKC MAapKeTUHIra, KOTOpPbIn
BBOAMN Obl ee MapKy U B KOMMNIEKT OCBEAOM/IEHHOCTU, U B KOMNNEKT Bblbopa
notpebutens. Ecnu ToBapy He yaaeTcs NPOHMKHYTb B 3TU KOMMJEKTbl, pupMa
yNYyCTUT BO3MOXHOCTb NMpoAa>u CBOero toeapa.

MocnenoBaTeNbHOCTb KOMMAEKTOB, 3a4EMCTBOBAHHbLIX B NPOLLECCEe NMPUHATUS
peweHnin o NoKynke, npeacraBneHa Ha puc.5.4.

IT omewot KonomexT KonmmexT
KOMIIIEET OCE & IOLOT e HE O CTH EBIDOpA
Mepeuems YacTe mTOTO Enre raeremman gacTe T —
MApoK TIEf EHET MAp Ok TIEf EHEA MAp Ok

Pnc.5.4. lNMocnenoBaTeNibHOCTb KOMIMJIEKTOB NPU MPUHATUN peLlleHnsd 0 NOKYyrnKe

PelLueHMe 0 MOKyMnKe MOXET 6blTb CAEPXAHO OTHOLWIEHMEM APYIMX JIOAEN UK
HenpeaBUAEHHBIMW 06CTOSTENbCTBAMMU.

Kak BOCNpuHMMaeTCs HOBUHKA pasfiMyHbIMK KaTeropusmu notpebutenen
paccMoTpuM Ha cxeMme (puc.5.5.)
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I
UrMeno & BarT T OF AHHELX Fammes JaTosgance
K HOEOEEE JEHHAM A OIEBENEEHCTED AT NEEHCTED
3% 3%
(7o TAROTITHE

P armrie / 169
IO CIEA0E AT

13 5%

Horvarope:
2.5% /

Ep EMIA EOCIIPDFATEHA HOEMIIEH

Puc.5.5. TunnyHasa pyHKUMS agantaunm rnokynaTtesen no BpeMeHn

Mpexae yeM paspabaTbiBaTb MAapKETMHIOBble MMaHbl, HE06X0ANMO pa3obpaTbCs B
pblHKax. Ha noTpebuTenbCKOM pbiHKE MOKYMNaloT TOBapbl U YCAYTY IMYHOIO
noTpebneHusi. 3TOT PbIHOK COCTOUT M3 MHOXECTBa CYBbpbIHKOB TaKMX, KakK pbIHOK
MOJI0AEXM, NOXMUAbIX Ntoaen u T.m.

Ha noBegeHne nokynaTens oKasblBalT BAUSHUE YeTbipe OCHOBHbIX FPYynnbl
dakTopoB: (paKTopbl KYSIbTYPHOro YpOBHSA (KynbTypa, CybKynbTypa u counanbHoe
NnonoxeHue), coumanbHble pakTopbl (pedepeHTHbIE rPpynmnbl, CEMbS, PONN,
CcTaTycChbl), akTopbl IMYHOro nopsiaka (Bo3pacT, 3Tan XMU3HEHHOro LMK/a CeMbM,
poA 3aHATUIM, 06pa3 XXU3HU, TUN IMYHOCTU M NpeacTaBieHmne o caMoMm cebe) un
hakTopbl NCUXO0OrMYecKoro nopsaka (MotTmeauus, socnpusatue, ybexaeHme u
OTHOLWeHne). Bce oHM aatoT npeacraBneHme o ToM, Kak apdheKTUBHO 06CyXnTb 1
OXBaTUTb NOKynaTens.

3apava feaTtens pblHKa - NOHATb Pa3/IMYHbIX YYaCTHMKOB Npouecca NOKYNKU m
pa3obpaTbCsA B OCHOBHbIX (hakTopax BAMSAHUSA Ha NOKynaTesibCKoe noBeaeHue Ans
co3aaHus apHeKTUBHOM NporpaMmMbl MapKeTUHra.

5.3. Kparkme BbiBOAbI 1o pa3geny 5

1. MoTpebutenbCknii pbiIHOK — OTAE/bHbIE NNLA U AOMOXO3SNCTBA,
nokynawowme nnm npmobperatowme NHbIM CNOoCoboM ToBapbl U yCNyru Ans
NNYHOro notpebneHns. DTOT PbIHOK COCTOUT U3 MHOXeCTBa Cy6pbIHKOB.

2. Ha noBeaeHne nokynatenem okasblBaloT BINSAHME YeTblpe OCHOBHbIE
rpynnbl akToOpOB:

o KynbTypHoOro nopsigka (kKynbtypa, cybkynbTypa n counanbHOe NOSIOXKEHMUE).

o CoumanbHoro nopsiaka (pedepeHTHble rpynnbl, CEMbS, POJN N CTATYChbl).

e JInyHOro nopsaka (Bo3pacT M 3Tan XMU3HEHHOro LMKa CeMbMU, poa 3aHATUN,
3KOHOMMYECKOoe nosnoxeHue, obpas XnU3Hu, npeactaBneHns o caMmom cebe).

o [lcnxonornyeckoro nopsaaka (MOTUBaUUSA, BOCNPUATUE, YCBOEHME,
ybexxaeHus u OTHOLWEHMUS).
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3. [lo Hayana nnaHMpoBaHMUsSI CBOEro MapKeTuHra ¢pupmMe Heo6xoaMMO BbISIBUTb
BCEX YC/IOBHbIX NOTpebuTenen, onpeaenntb, Kak y HUX NpoTeKkaeT npoLecc
NPUHATUS pPeLlEeHMs 0 NOKYMKE, NOHATb pasNnUYHbIX YYACTHUKOB

I'IOTpe6VITeJ'IbCKOFO PblHKa N YCTAHOBUTb OCHOBHbIE anKTOpr BINAHNA Ha
NMnoKynaTesibCKoe noBeaeHne.
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6. PbIHOK NPEAMNPUATUN
6.1. OCO6eHHOCTH pbIHKa NpeanpuyusaTUn

MpeanpusTUS - 3TO OFPOMHbIN PbIHOK CbIPpbsi, KOMMIEKTYOWNX U3AENNNA,
YCTPOICTB, BCHOMOraTeNbHOro 060pyAoBaHUs, NpeaMeToB CHabXeHUs 1 AeN0BbIX
yCnyr.

3aKynKu Ans HyxXa nNpeanpusTust - 3To NPOLECC MPUHATUSA PeELLEHUS,
NocpeacTBOM KOTOPOro oduLmManbHas opraHnsaums KOHCTaTUpPYeT Hannuue
HY>X/bl B 3aKYMNMaeMbIX CO CTOPOHbI TOBapax M yCnyrax, a Takxe BbIABNSET,
OLEHMBAET N OTOMPAET KOHKPETHbIE MApKM TOBAPOB M KOHKPETHbIX MOCTaBLIUKOB,
NMEILLNXCS Ha PbIHKE.

®upMbl, Npojarowme ApyruM opraHmsaumnam (NponsBoanTeNnsM, ONTOBUKAM,
PO3HUYHbIM TOProBUaM U FOCyYpeXxaeHuUsaM), A0KHbI NPUIOXNTb MakKCUMYM
ycmnun, 4tobbl pasobpaTbCs B HyXAaX CBOMX NoKynaTenen, nx pecypcax,
NONNTUYECKNX YCTAaHOBKAX M npoueaypax CoBepLlleHns 3aKynok.

Heobxo0anMMO yuuTbiBaTb TakxXe psg 0CObeHHOCTEN, He BCTpeYatoWwmnxcs B
npakTnkKe nNoTpebuTenbCKOro MapKeTuUHra, nepeymncrieHHbIX HMxXe:

1) OpraHusaunu NnpruobpeTatoT ToBapbl U YCAYrM C LEeNblo U3BAEYEHNS NMPpUbHLINK,
COKpaLLEHNSA NU3LAEPXKEK, YAOBNETBOPEHUS HYX[ CBOEN BHYTPEHHEN KITMEHTYpbI,
BbINO/THEHUE KAaKNX-TNMBO 0B6LECTBEHHbBIX UN NPABOBbLIX 0683aTENbCTB.

2) B npouecce NpuUHATUS pelleHns 0 3aKynkax ANs HyXA opraHusauum
opManbHO NPUHUMALOT ydyacTme 6onbluee YNCIO NnL, YEM Koraa peyb UAET O
noTpebuTenbCckux Nokyrnkax. Kak npaBmno, y4aCcTHUKM MPUHSATUS peLLEHNS
BbIMOMIHAIOT pa3Hble 0653aHHOCTM B paMKaxX OpraHmM3aumm U noaxoasiT K peLleHunto
0 3aKymnKe C pas/INYHbIMN KPUTEPUSIMU.

3) AreHTbl N0 3aKynKaM AO/KHbI cneaoBaTb oduUMaibHbIM YCTAaHOBKaM, TMMUTaM
n apyrmm TpeboBaHMsIM CBOUX OpraHu3aumi.

4) HeobxoanmMo 3anpawimBaHme npeasioXXeHni, coctTaBneHme 4orosopos Kynan-
NpoAaxwu.

6.2. PbIHOK TOBapoB NMpoMbILWIJ/IEHHOro Ha3Ha4YeHns

PbIHOK TOB@pOB MPOMbILEHHOr0 Ha3HAYEHUS - COBOKYMHOCTb 1L, U
OopraHm3aumii, 3aKynawwmx ToBapbl U YCNYrM, KOTOPbIE UCMOJIb3YIOTCS NMpU
Npou3BOACTBE APYrMX TOBApOB M YCNyr, NpoAaBaeMblX, CAaBaeMbIX B apeHay wamn
nocTaBnsieMblX Apyrnum notpebutensam. K HUM OTHOCATCS OTpac/in: cenbCKoe
X035INCTBO, pbl6HOE X039MCTBO, ropHOAOObIBatOLLAA MPOMbILLNIEHHOCTb,
obpabaTtbiBatowas NPOMbILIEHHOCTb, CTPOUTENLCTBO, TPAHCMNOPT, CBSA3b,
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KOMMYHasibHOe X0351MCcTBO, 6aHKoBCKOe, MHAHCOBOE 1 CTpaxoBoe aeno, chepa
yCnyr.

OCHOBHble XapaKTepPUCTUKM pPblHKA TOBAPOB MPOMbILLIIEHHONO HAa3HaYeHus:
- HA HEM MEHbLUE MoKyrnaTesnen;

- HO 3T HEMHOIO4YUNC/IEHHbIE MOKYMaTenn KpynHee;

- OHW CKOHUEHTPUpPOBaHbI reorpadumyecku;

- CNPOC Ha 3TW TOBapbl OnpeaenseTcss CNpoCOM Ha TOBapbl LUMPOKOro
noTpebneHusi, oH He 31aCTUYEH;

- CNpPOC Ha 3TK TOBapbl pe3Ko MeHseTcs (HanpuMmep, CNpoc Ha noTpebuTenbckme
TOBapbl MOXET NPMBECTU K POCTY Cnpoca Ha obopyaoBaHue Ansa ux
Nnpon3BOACTBA);

- MoKynaTesn 3TUX TOBApOB - NpodeccruoHanbl (TEXHUYECKME IKCMEPThbI MO
TOoBapam).

OcCHOBHble haKTOpbl, OKa3biBaloLWMe BNMAHUE Ha NOBeAEHWE NoKynaTenen
TOBApPOB MPOMbILLIEHHONO Ha3HA4YeHus, NpeacTaBnieHbl Ha puc.6.1.

CyLLecTBYeT TP OCHOBHbIX BUAa CUTyaLMn COBEPLUEHMS 3aKYMOK:
- NoBTOpHas 3aKkynka 6e3 U3MeHEeHUN;
- NoBTOpHas 3aKynka C U3MEHEHUSIMNU;
- 3aKynKu ANs peleHns HOBbIX 3a4au.

HanMeHblee Yncno peLleHmnin NpMXoaAnTCs Ha A0 NOKynaTens, coBepluatoLero
MOBTOPHYO 3aKynkKy 6e3 nameHeHus, Hanbonbllee — B CUTyauUnsax 3aKyrnok Ans
peLleHnsa HOBbIX 3aaau. Npu coBeplUEHUN 3aKYNOK A1 pELIEeHNs HOBbIX 3aaaud
nokynaTento NpeacTouT onpeaennTb ANnsa cebs: TeEXHUYECKMUe XapakTepUCTUKN
ToBapa, Npeaesnbl UeH, BPEMS U YCNOBUS NOCTaBKM, YCNOBUS TEXHUYECKOIO
obcnyXnBaHus, ycroBus nnartexa, pa3Mep 3akasa, NpuemMsieMbiX NOCTaBLWMUKOB,
"M3bpaHHOro" nocrasLmKa.

MHorme nokynaTenn NpeanoyYmTatoT CoOBepLlaTbh KOMMIEKTHbIE 3aKyMNKK
(Hanpumep, Korga NpoaaeTcs rpynna B3anMOCBA3aHHbIX TOBApOB U/n
npeanaraeTcs cMcteMa NpovM3BOACTBa, yNpaBneHUs 3anacaMm u T.n.).
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MNpoaaBLaM TOBapOB MPOMbILIEHHONO Ha3HaYeHUss Heo6XoaANMO CTPOro cneanTb
3a 3TUMKU daKTopaMn, NpMcnocabnmBasl CBOK TaKTUKY K KOHKPETHbIM daKTopaMm

DaxTop B 0Xp VEIR e 0BCTAHOEX H

T.C. BpoHHUKoBa, A.l. YepHaBCKMi

YV {0EEHE MepEHMHOTO CIIPpOCA
JEOHOMEE CEAA TIef) CIIEKTHE A

C TOEMOCTE TIOIT e HEA 3 afOE

Wonopwa marTexcHaberea Teram: HTIT
Tl oumerTeme cezte coODBITHA M TEHIEHIEH B

0 FITacTE TIj & AT MEERAT S B CEOH

e ATeIEHO CTH

J eATe EHOCTE KEOHEYHEHTOR

daxTops1 ocofeHHoC TEH OPraHHFANHK

e opraees atpsd. [T omTer e cre
YCTAHOEEH

[TprrraTeie MeTOAEI paboTe

O TAMEE AITHOMHAT CTRVETYPA

By TpMOprasem arpIoEHELe CRHE TEME]

IIOKYIIATEJIH

":IJH.'HTHP BI MEeFUTHYHOCTHEDX 0 THO LIe HHH

[Tomsonotrs

CTaTyc

VneHIe I0CTAEMTE cebX Ha MecTo gpyToro
Vraermte yhemmaTs

DIRTOPE] HHIHE HIYALEHEIX
ocole HHOCTe H THYHOC TH

Bospact

YpoBeHD Z0X0F0E

O BparoEarme

CimnsebHOe TTOMOEEETE

[ oTOBHOCTE TIOFTH Ha PHCE

Puc.6.1. OcHOBHble haKTopbl, BAUAOLLME HA NMOBEAEHME NOKYynaTenen ToBapoB
MPOMbILLIEHHOINO HAa3Ha4YeHus

oKpy>atowen o6cTaHOBKN, 0COBEeHHOCTEN OpraHm3aunm, MEXIMYHOCTHbIX
OTHOLIEHUN U MHANBUAYANbHbIX 0COBEHHOCTEN NIMYHOCTU, KOTOPbIE OKa3bIBalOT

BINAHMNE Ha coBepLUEHUNE MOKYMKN.

MoKynaTenn 3TuX TOBapoB NPUHUMAIOT OKOHYATE/IbHOE peLleHne, Npeoaones
HECKOJ/IbKO 3TaroB:

0CO3HaHue npobnemsol;
0606LWWeHHOEe onncaHne HyXAabl;
OLEeHKa XapaKTepUCTUK TOBapa;
MOWNCK NOCTaBLUMKOB;
3anpalwmBaHne npeanoXxXeHun;
BbI6Op MOCTaBLLMKA;
paspaboTka npoueaypbl;
BblAaya 3aKasa;

oueHka paboTbl NocTaBLMKa.
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OTn 3Tanbl NpeoAoneBakTCs B CUTyaunm NponM3BOACTBA 3aKyNOK A1 peLlleHuns
HOBbIX 3a4a4. B cnTyaumnsax noBTOPHbIX 3aKYMNOK C UBMEHEHUSMU MU MOBTOPHbIX
3aKynokK 6e3 n3amMeHeHUn HeKOTopblE N3 NepeyncneHHbIX 3TanoB CoKpaluatTcs. B
psae cuTyaumm MoryT 6biTb BKIKOUEHbI AOMOSIHUTENbHbIE 3Tanbl. TakuM 0bpas3oM,
[POMbILLJIEHHbIN MapKEeTUHI - cpepa UCMbITaHMa cnocobHOCTEN npoaasua, rae
rNaBHbIM SABASIETCS 3HAHME HYXJ CBOUX KJIMEHTOB M 0COb6eHHOCTEN npoueaypsbl
COBEpLUEHMS UMM 3aKYMOK AN pa3paboTkn apHeKTUBHOrO MapKeTUHIOBOro
naaHa npoaax.

6.3. PbIHOK NMPOME>KyTOYHbIX NpoAaBLoOB

BTopoli pa3HOBUAHOCTbIO pblHKAa NpeanpuUsTUA BbICTyNaeT PbIHOK MPOMEXYTOYHbIX
npoAaBLOB.

PbIHOK MPOMEXYTOUHbIX NMPOAABLIOB - COBOKYMHOCTb JINL, M OpraHmM3aumi,
npuobpeTaroWwmx ToBapbl ANS Nepenpoaa)n Uan caayvym nx B apeHay apyrmm
notpebutenam c Bblrogon ansa cebs.

ToBapbl NpuobpeTatoTcs NPOMEXYTOYHbIMM NPOAABLLAMM KaK A9 Nepenpoaaxu,
Tak n anga obecneveHuns 6ecnepebomnHoro @yHKLMOHMPOBAHUS UX COBCTBEHHbIX
npeanpuaTuii. 3aKynkn ansa cebs ocywecTBASOTCS NPOMEXYTOYHbIMU
npogasuamMu B UX pPOSI NPOU3BOAUTENEN.

Cpean ToBapoB, He NonajarLwWwmx B pyKn NpOMeEXyToOUYHbIX NPOAaBLOB, BbICTyNatoT
N34ennsa TSXXeNoro MalnHOCTPOEHUSl, CIOXHoe obopyaoBaHue, U3aenus,
BbIMOSIHEHHbIE MO MHAMBUAYANbHbIM 3aKa3aM, a TakXe ToBapbl, NpoAaBaemble Mo
CUCTEME MPSAMOM NOYTOBOWM PaCCbIIKU UM MO NPUHLWMAY TOProBan Bpa3HOC.

MpoMeXXyTouHbIM NpoAaBel, A0/XKeH caenaTtb BblI6Op NOCTaBLMKOB, LEH,
accopTUMeHTa. ACCOPTUMEHT MOXET 6biTb 3aMKHYTbIN (04WH TOBap O4HOM
(dunpMbl), HacbIWEeHHbIN (TOBapbl pa3HbiX Mapok), WNpoKkui (pa3zHoobpasue
TOBapoOB) WM CMeLaHHbIN (COBOKYMHOCTb pa3fIMyHbIX TOBapoB).

B NpUHATUN pelleHuns 0 3aKyrnkax TOBapoB A/ Nepenpoaa)xu B Menkux
CEMENHbIX npMax 3aHMMAETCs caM Bnageneul, B KpynHbIX pupmax -
crieumanbHble paboTHUKMU.

YHMBEpMaru, yHMBepcaMbl, ONTOBbIE NMpoAaBLbl U T.M. OCYLLECTBASIOT 3aKynKy no-
pa3HOMY. B OTHOLWEHNM HOBbLIX TOBApOB OKOHYATENIbHOE peLLUeHne 3a
NPOMEXYTOYHbIMWU NpoAaBLAMMN O 3aKyrnKe - aHallorMYHOo npoueaype NoKyrnku
TOBaApOB MPOMbILLIEHHONO Ha3HaYeHus.

PelleHne No CTaHAapTHbLIM TOBapaM NMpMHMMAeTCsa N0 Mepe UCTOLLLEHMS 3anaca Ha
HMX METOAO0M o4epeaHOro NOBTOPHOro 3akasa.

6.4. PbIHOK rocygapCcTBeHHbIX yYperkaeHnun
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PbIHOK rOCYyZapCTBEHHbIX YUpeXAeHU cocTaBnseT deaepasnbHOE NpPaBUTENBLCTBO,
pernoHasnbHble OpraHbl BNacTW, 3aKynatLine unm apeHaywume ToBapsl,
Heo6xoaAMMble ANS BbIMOIHEHUS CBOMX OCHOBHbIX (PYHKLMA NO NPOU3BOACTBY
B/IACTU.

3aKynKun OoT UMEHW roCcyAapCTBEHHbIX YUpPEXAEHUIM BKAKOYALOT B cebs camble
pa3sHoob6pa3Hble ToBapbl U YCNYrM, KOTOpble NO MHEHUtO nsbupatenen,
HeobXxoAnMbl AN AOCTUXKEHUSA CTOSILLMX Nepen CTpaHoW uenen (BoopyXXeHue,
mebenb, Norpy3o4Ho-pasrpy3oyHoe obopyanosaHune, roptodee n 1.1n.). To ecTb
rocyaapCcTBO NpeactaBasieT OrPOMHbIA PbIHOK Ans Nt060oro nponssoanTens unm
NPOMEXYTOYHOro TOprosua.

OC06EHHOCTbLIO FOCYZIapCTBEHHbIX 3aKYMNOK ABNAETCA COKpalleHMe pacxonoB
HanoronnaTenbLWMKoOB, T.e. NPpMoBpeTEeHME TOBAPOB MO CaMbiM HU3KNM LIEHaM.

OT MMeHun rocyaapcTBa B NPUHATUN PELLEHUA O 3aKyMNKaX y4acTBYHOT
rocyAapCTBEHHbIE 3aKyMnO4YHble opraHbl deaepaunm, NpPaBUTENbCTBO PETMOHOB
(pecnybnuk, obnacrten) n MecTHblie BIacTu.

CyLLecTBYIOT 3aKynO4YHble OpraHM3aumm No 3aKynkam OTAENbHO A5 rpaXXAaHCKNX
M OJ19 BOEHHbIX Lenen.

OCob6eHHOCTbIO OCYLLEeCTB/IEHUS FOCYAAPCTBEHHbIX 3aKYyMNOK siBNSeTCs
HeobxoaAnMoCTb odopMieHnsa 60nbLWOro Ymcna gokyMeHToB ( 6onble noannucen)
B pe3y/sibTaTe yero 3aTarmBaeTcs rnpouecc BblAaym 3akasa.

6.5. Kpatkne BbiBOAbI MO pa3gesny 6

1. PbIHOK NpeanpusTUn — 3TO COBOKYMHOCTb SIUL, U OpraHu3aunii, 3akynatmoumx
TOBapbl A1 UCMOMb30BaHUSA UX B AasibHELLEM NMPOU3BOACTBE, AN Nepenpoaaxm
nnu nepepacnpeaenedunsi. OH UMeeT TpU PasHOBUAHOCTU:

- PbIHOK TOBApPOB MPOMbILUNEHHOr0 Ha3HaYeHus;

- PbIHOK MPOMEXYTOUYHbIX NPOAABLIOB;

- PbIHOK rOCyAapCTBEHHbIX YUYpexaeHui.

2. PbIHOK TOBaApOB NMPOMbILINEHHOr0 Ha3HaYeHUs — 3TO COBOKYMHOCTb L, U
opraHusauuii, 3aKynarmLwmx ToBapbl U YCNYrn, KOTOPbIE€ UCNOMb3YHOTCS NpU
NPOM3BOACTBE APYrMX TOBApOB M YCNyr, NpoAaBaeMblX, CAAaBAEMbIX B apeHAy Uu
NMoCTaB/ISIEMbIX APYrMM noTpebutenam.

3. PbIHOK MPOMEXYTOYHbIX NPOAaBLIOB COCTOUT U3 JINL U OpraHM3aunii,
npunobpeTarowmnx U NpoaatoWmnx ToBapbl, NPOU3BEAEHHbIE APYIUMMU.

4. PbIHOK rocyapCTBEHHbIX YUYPEXAEHUIN COCTaBMSIOT OpraHbl BlacTu BCeX
YPOBHEN, 3aKynaroLwmne uin apeHayrwme Toeapbl, HeobxoamMMble ans
BbINO/IHEHUS CBOMX (PYHKLMA MO NPOM3BOACTBY BAACTU.
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7. CEFMEHTUPOBAHMUE PbIHKA
7.1. Kputepnn n npusHakKn cerMeHTUpPoOBaHUS PbIHKa

OCHOBOW BCel CUCTEMbI MNIAHMPOBAHNSA B YCIOBUSAX PbiHKA SABASETCS
nporHosnpoBaHue cbbiTa. [MM03TOMY NepBoOi 3ada4ven pykoBoacTea puUpMbl
aBnsieTcsa onpegeneHue obbemMa npoaa)k B COOTBETCTBMM CO CPOCOM M TOSIbKO Ha
OCHOBE OLEHKM pblHKA CHbITa MOXHO NPUCTYNaTb K NMJaHWPOBAHUIO
NpPOM3BOACTBEHHOW N (PUHAHCOBOW AeATesIbHOCTU pupMbl [15].

OueHKa pbiHKa cbbiTa - KOMMAEKC MeponpusaTUi, HanpasB/ieHHbIN Ha
nccneaoBaHue TOproBo-coObITOBOM AEATENIbHOCTU NPeanpusaTUs , U n3yyeHme Bcex
(pakToOpoOB, BAMSAIOWMX Ha NpoLecc Npou3BOACTBA M NPOABUXEHUS ToBapa oT
npomssoanTens K notpebutento. Kaxaoe npeanpustue 0CoO3HaeT, YTO ero ToBaphbl
He MOryT HpaBUTbCS BCEM MOKynaTesiiM cpasy, NO3TOMY C MOMOLLbID MapKeTUHra
PYKOBOACTBO NpeAnpuUATMS Ha OCHOBE MHMOpMaunmM O NoTEHUMANbHbIX
notpebutenax, permoHax, B KOTOpPbIX UMEEeTCsl CNpOC, LleHaxX, KoTopble
noTpebutenu roToBbl 3anJ1aTUTb 3@ TOBaAp, O KaHanax cbbiTa, 0 KOHKYpeHUnun
onpepensieT cerMeHT pbiHKa cbbiTa.

CerMeHT pbiHKa - 3TO ero 4acTb, onpeaeneHHas ocobbiM 0bpa3oMm, KOTopas MOXeT
6bITb 3(hdheKTUBHO 0bCnyXXeHa NnpeanpuUsaTUEM.

ObbekTaMy cerMeHTaunm pbiHKa cbbiTa ABAAKOTCA:
- rpynnbl notpebuTtenewn;

- rpynnbl NpoAYyKTOB (TOBapoOB, YCAyr);

- NpeanpuaTusa (KOHKYpPEeHTHI).

CermMeHTaumns pbiHKa o rpynnaM rnorpeburesieri- 3To rpynnupoBka notpebutenen
Nno KaknM-nnbo npmaHakam, B TON UIN MHOW CTENEHU ONpeaensowmM MOTUBbI NX
noBeAeHMSs Ha pbIHKeE.

CermeHTaums pbIHKa o rpynnaM npoAyKros - 3TO NPOU3BOAHasA OT CErMeHTaunmu
pblHKA MO rpynnamM notpebutenen, yumtbiBaeT 3anpocbl N NpeanovYTeHns
notpebutenen no Ka4yecTBEHHbIM XapaKTepucTtmkam npoaykrta (Tosapa, ycnyr).

CermeHTaums no rnpeanpusTUAM (KOHKYPEHTaM) - 3TO rpynnupoBKa KOHKYPEHTOB
no ¢akTopaM KOHKYpPEHTOCNOCOB6HOCTM B NPOABUXEHUM HA PbIHOK.

CermeHTaums pPblHKa Npon3BoanTCAa No KpUtTepmdam m npmaHakam.

Kputepuii- cnocob oueHkn Bbibopa TOro MM MHOMo CerMeHTa pblHKa AN
NPOAYKTOB UM NpeanpusaTmnsa (KOHKYypeHTa).
[1lpn3Hak- 3T0 crnocob BblaeneHnss AaHHOro CerMeHTa Ha pblHKeE.

Hanbonee pacnpocTpaHeHHbIMU KPUTEPUAMU CEFMEHTALMWN ABNSKOTCS:
- EMKOCTb CErMeHTa, No KOTOPOM OnpeaensaTcs YMC/I0 NOTEHLUMaNbHbIX
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notpeburtenen U, COOTBETCTBEHHO, HEO6X0AMMblE NMPON3BOACTBEHHbIE MOLLHOCTH;
- KaHasibl pacnpocTpaHeHns n cbbiTa NpoayKLUMKN, NO3BONASIOWME PELWNTb BOMPOCHI
o0 ¢popMmmpoBaHuu cetn cboiTa;

- YCTOMYMBOCTb pblHKA, NO3BOASOLWAN caenaTb BblIbop 0 LenecoobpasHoOCTH
3arpy3Kun MOLLHOCTEN NpeanpusaTus;

- NPUBbLINBHOCTb, NOKa3biBatowWas ypoBeHb peHTabenbHOCTN NpeanpuaTmMS Ha
AAHHOM CEermMeHTe pbiHKA;

- COBMECTMMOCTb CErMeHTa pbiHKA C PbIHKOM OCHOBHbIX KOHKYPEHTOB,
NO3BONSOWAS OLEHUTb CUY MK CNaboCTb KOHKYPEHTOB U NPUHSATb peLleHne o
uenecoobpasHOCTN U FOTOBHOCTM BHECEHUS AOMOSHUTENbHbIX 3aTpaTt npu
OpPWEHTALMN Ha TaKOM CErMeHTe;

- oueHKa onbiTa paboTbl KOHKPETHOro NepcoHana npeanpuaTnsa (MHXeHepHoro,
NpPOM3BOACTBEHHOr0 MM CHbITOBOr0) Ha BbIGpaHHOM cermMeHTe pblHKa U MPUHATUE
COOTBETCTBYIOLWMNX MEP;

- 3aLlUMLLEHHOCTb BbIOpAHHOIO CErMeHTa OT KOHKYPEHLUN.

OCHOBHbIMW MPU3HaKaMM CcerMeHTaumMm pbiHKa No rpynnam notpebutenen
ABNAOTCA reorpadunyeckme, gemorpaduyeckume, ncuxorpadunyeckme,
noseaeH4yeckne. CerMeHT pblHKa Mo rpynnam notpebutenen onpenensieTcs no
COBMNAAEHUI0 Yy onpeaesnieHHbIX rpynn notpebutenen HeCKONbKUX NMPU3HaKOB.

OCHOBHbIMW NpPM3HAKaAMM CErMeHTaumMm pbiHKa NO rpynnam NpoayKTOB ABAAKOTCSA
dDYHKLI,VIOHaJ'IbeIe N TEXHNYECKMNE NapaMeTpbl, UEHa U T.M.

OCHOBHbIMW NPU3HAKaMM CErMeHTaUNM pbiHKa Mo NpeanpusaTnaM (KOHKypeHTaMm)
ABNSIIOTCA KayecTBeHHble nokasaTtenu npoaykrta (HT), ueHa, kaHanbl cbbITa,
NpoABUXEHME NPOAYKTa Ha pbIHKE.

CermeHTaums pbiHKa Mo NoTpebuTensam, cerMeHTauumsa no npoaykTam um
KOHKYpPEHTaM B3aMMHO AOMOHSAOT APYr ApYyra W BCe NONYYEeHHble pe3ynbTaTbl
paccMaTpMBalOTCS B KOMMJEKCe, YTO NO3BONSIET NpaBuMibHO BblbpaTb Hanbonee
3 (PEeKTUBHbLIN CErMEHT pbIHKA.

7.2. CerMmeHTpOBaHMe pbiHKa Mo rpynnamM norpeburenen

CermeHTaums pbliHKa No rpynnam notpebutenen npomMsBoaANUTCS B COOTBETCTBUU C
dakTopamu (NpusHakamun), npmeeaeHHbIMM B Tabn. 7.1 .

Tabnuua 7.1.

OCHOBHbIe (PaKTOpPbl CErMeHTaLumM pblHKa Mo rpynnam norpeéburenemn

dakTopbl (NepeMeHHbIE) Hanbonee pacnpocTpaHeHHble 3HaYEeHUS
nepeMeHHbIX

Feorpacdmueckune
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PermoH

AOMUHUNCTPATUBHOE AefieHune

YncneHHocTb Hacenenus (ans
ropoaos)

MNOTHOCTbL HaceneHmns

Knumart

Aemorpacdumueckue

Bo3pacT

Mon
Pasmep cembu

2Tan XWU3HEHHOro UuKia cemMmbh

YpoBeHb 4OX0A0B

Popa 3aHaTUN

YpoBeHb 06pasoBaHus

HaunoHanbHOCTb

Penurnsa
Paca
NMcuxorpaduueckue

CoumanbHbI cnomn
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PanoH KpanHero Cesepa, LleHTpanbHO-
YepHo3eMHbIn paioH, CeBepHbl KaBkas ,
Ypan, Cnbupsb, JanbHuin BocTtok u T.M.

Pecnybnuka, Kpan, Obnactb, PaioH, ropoa.

5-20 TbIC. Yen., 20-100 TbIC. Yen., 100-250
Tbic. 4yen., 250-500 Tbic. yen., 500-1000
TbIC. Yen. 1-4 M/IH. 4yen. ceblwe 4 MIH. 4Yern.

Fopoa, Npuroposa, cenbckasi MECTHOCTb

YMepeHHO-KOHTUHEHTAsbHbIN,
KOHTMHEHTasNbHbIN, CybTponnyeckni n T.4.

do 3 net, 3-6 net, 6-12 net, 13-19 net, 20-34
net, 35-49 net, 50-65 net, 65 net n 6onee.

My>CKOWN, XXEHCKUN
1-2 yen., 3-4 vyen., 5 n bonee

Monoaexb - OANHOKME, MONTIOAEXKb- CEMENHbIE
6e3 geten, Mmonoaexb - ceMelHble C AeTbMU,
ceMenHble, C AeTbMU, MOXWUble, UMeEOLLNE
AEeTen, NoXXunble - CEMENHbIE, HE UMeLLIne
AeTen, noXxunbole - OANHOKME...

o MnHMManbHOro pasmepa 3apaboTHon nnaThbl;
MUHUMaNbHbLIA pa3Mep 3apniaTbl; oT 2 40 5
MUHMMaNbHbLIX pa3MepoM 3apnsaTbl U T.4.

Hay4Hble pabOTHUKN, MHXKXEHEPHO-TEXHNYECKME
paboTHuKK, cnyxawwue, busHecmeHbl, paboumne
rocyaapCTBEHHbIX NpeanpusaTtuin, dpepMepsl,
npenogasartenu, yuntens, CTyaeHThl,
AOMOXO3SNKMW...

Be3 o6pasoBaHus, HayanbHoe o6pa3oBaHue,
cpeaHee cneuuanbHoe, BbiCLLee, yYeHas
CTeneHb, 3BaHME...

Pycckune, ykpanHubl, 6€nopycbl, rpy3uHbl,
apMsHe, azepbangxaHubl, eBpen, Tatapsl ...

MpaBocnaBHas, KaTonmMyeckas, Ucnam...

EBponenaHas, MOHronomaHas ...

Heumyuwime, cpeaHero 4ocTaTtka, BbICOKOro
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CTunb >XXU3HU

JInyHblE KQyecTBa

NMNoBepeHuyeckue

CTeneHb CNy4YalnHOCTU MOKYMKM

Mounck BbIro

CTeneHb HY>XAaeMoCTu B
npoaykTe

CrteneHb roOTOBHOCTM KYMUTb
nspgenune

MoBoa Ansa coBeplueHuns
MOKYMKU

T.C. BpoHHUKoBa, A.l. YepHaBCKMi

A0CTaTKa, O4YeHb BbICOKOIo AOCTAaTKa

DnuTapHbIN, 60reMHbIn, MONOAEXHbIN,
CMOPTUBHbLIN, FOPOACKOMN, CENbCKUM...

AM6ULMO3HOCTb, aBTOPUTAPHOCTD,
MMMNYNIbCUBHOCTb, CTAAHbIA UHCTUHKT,
HOBAaTOPCTBO, CTPEM/IEHNE K NTNAEPCTBY,
YpaBHOBELLUEHHOCTb, (DNErMaTUYHOCTb ...

O6bIYHO Cny4YanHbI XapakTep npnobpeTeHus.
NHoraa cny4vanHbli Xxapaktep npuobpeteHuns um
T.0.

MoncK U3aennii BbICOKOro KadyectBa, XOpoLlero
obcnyXxuBaHus, 6onee HU3KUX LIEH U T.M.

Hy>€H NOCTOSIHHO, HY>XEH MHoraa...

He xenaeTt nokynaTb, HE rOTOB KyNuUTb Cenyac,
HeAOCTaTOYHO MHPOPMUPOBAH, YTObbI KynuThb,
CTPEMUTCHA KyNnUTb, 06a3aTeNIbHO KYNuT ...

Ob6biaeHHas nokynka, ocobbin cnyyan

Mo coBnageHuio y onpeaeneHHbIX rpynn I'IOTpe6l/ITeﬂel7I HECKO/IbKNX 3HaYEeHUM
NMnepeMEeHHbIX MOXXHO CAeNnaTtb BbiBOA O Ha/IM4YUKM onpeaesieHHoro cCerMeHTa pblHKa,

KaK 3TO MOKa3aHo Ha puc. 7.1 .
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Punc.7.1 Pa3HOBMAHOCTN CErMeHTMPOBAHUSA PbIHKA
7.3. CerMeHTMpOBaHne pbiIHKa MNo rpynnamM rnpoagyKToB

[ns NoBbIWEHNS KOHKYPEHTOCNOCOHBHOCTM M NPaBUILHOIO onpeaeneHns eMKoCcTm
pblHKA, MOMMMO CErMeHTaLMn pbiHKa Mo rpynnaM notpebutenen, NnpoMsBoOAUTCS
cerMeHTaums pbiHKa Mo NpoAyKTy, TO eCTb No Hanbosiee BaxHbIM 4115 €ro
NPOABMXXEHMS Ha pblHKE NapamMeTpaMm, Npu 3TOM UCMONb3yeTCs MeToA
cocTaBneHus PyHKUMOHaNbHbIX KapT (MeToa ABOMHOW CcerMeHTauum).

CywHoOCTb MeToAa 3aK/4YaeTcs B TOM, YTO Ha OCHOBE BblAeNEeHHbIX CErMeHTOB
pbIHKa NO rpynnam notpebutenem n cConoctaBfieHNs X C pasfNnNYHbIMU
3HauYeHusaMn dpakTopoB (PYHKLUMOHANBbHbBIX N TEXHUYECKNX NapaMeTpoB n3aenus),
BbiGpaHHbIX A8 aHanuM3a, onpeaensieTcs, Kakme n3 napameTpos bonee Bcero
noaxoasT ANs BblAeNEHHOW rpynnbl noTpebutenen.

Haunbonee pacnpocTpaHeHHbIMU A5 OLEeHKN pblHKa NO NPOAYKTY SIBASOTCS
rnapamMeTpsbl: LeHa, KaHanbl CobblTa, TEXHNYECKME XapaKTepUCTUKKN. Pe3ynbTaThl
aHannsa MeToAoM ABOMHOM cerMeHTaumMm opopMNsaTCs B BUAE MaTpuubl, No
CTPOKaM KOTOPOM OTKNaAblBaeTcs 3HavyeHne pakTopa, a no crtonbuam - cerMeHThl
pblHKa NO noTpebutensm.

EMKOCTb pbiHKa (UPMbI MO KaxXa0My U3gennto MoxeT 6biTb paccymTaHa rno
dopmyne:

B E = Zjd-’ bﬁ

/
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roei =1,2,...n - NHAEKC CerMeHTa pbiHKa No nNpoaykTy( Mmoaenu nigenuvs),
BblAENEHHOr0 N0 KakoMy-nmbo npusHaky,

j=1,2,..., m - nHAeKc reorpadmyeckoro cerMmeHTa pblHKa,

d; - obwee yncno nlgenmn, NpoAaHHbIX Ha j-OM reorpauyeckoM CEerMeHTe,
b; - Aons i-ro cermeHTa pblHKa NO NPOAYKTY Ha j-M reorpaduyeckom cerMeHTe
pbIHKa.

CermMeHTaums pbiHKa No NpPOAYKTY npeanofiaraeT, YTo Ha cTaamun pa3paboTku
HOBOM MPOAYKUMU AN KaXKA0W MoAenu Toeapa:

- YUUTbIBAIOTCA BCe haKTopbl, OTpaXkarowme cUCcTeMy noTpebmutenbCckux
npeanoyYTeHn N OAHOBPEMEHHO TEXHMYECKME NapaMeTpbl HOBOro U3aenus,
YAOBMETBOPSOLWME 3anpockl NoTpebutenen (BblaeneHne cerMeHTa pbiHKa no
napameTpy usaenuvs);

- onpeaensarTcsa rpynnbl notpebutenen, Kaxaas co CBOMM HAbopoM 3anpocoB U
npeanoyTeHnin (Nncuxorpaduyeckas cermeHTauus);

- BCe BblbpaHHble aKTOpbl PaHXMPYIOTCSA NO CTEMEHM 3HAYMMOCTU AN KaXKAoMn
rpynnbl notpebutenen (CerMeHTOB pbiHKA).

Bce 3TK nepeMeHHble BKIUYATCS B MHOroaKTOPHYH MOAENb CEFMEHTUPOBaHMUS
PbIHKA MO NPOAYKTY, NpPeACTaBNeHHYylo B Tabn.7.2.

Tabnuvua 7.2

(DaKTOpr BblaeneHnda CErMeHTOB PbIHKA CermeHThbl pPbiHKa Mo OCHOBHbIM

(TexHuuyeckme n dyHKLMOHANbHbIE rpynnam notpebutenen
napameTpbl U3gennsa Uin Bnabl 3anpocosB
notpeburtenen)
CermeHT A CermeHT B
Nccnepyemble Moaenun

C O E C il E

MHorodgakTopHas MoAesib NO3BOASET OnpeaennTb y3Kne Mecta npu paspaboTtke
ToBapa M BO34ENCTBOBATb Ha HUX Yepe3 CTUMY/bl 0bwen 3anHTepecoBaHHOCTH
BCeX CNyxX6 npeanpuaTns B 3aBOeBaHMU A0SIN PbIHKA.

7.4. CerMeHTpOoBaHne pblIHKa No KOHKypeHTaM
CerMeHTUpOBaHME pbiHKA MO OCHOBHbLIM KOHKYPEHTaM OCYLLUECTB/IAETCHA Ha OCHOBE
OL€HKN KOHKYPEHTOCNOCOOHOCTK Bawlero npeanpusaTusa OTHOCUTENbHO

KOHKYPEHTOB, NpUBeAEHHON B pekoMeHayeMomn Tabn. 7.3.

Tabnuua 7.3

dakTopsbl KOHKypeHTOCI'IOCO6HOCTl/I Bawe npeanpugartue KOHKYpeHTbI

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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A B
MpoaykT

KauecTBo

TexHn4yeckne napameTpbl

MpaBO 3aMeHbl n3aenus

MpecTux TOproBon Mapku

YnakoBka

rabapuThl

YpoBEeHb PEMOHTHOIO 06CYyXMBaHUS
F@apaHTUNHBIN CPOK
MHOroBapmMaHTHOCTb B UCMOJ/Ib30BaHUN
YHUKanbHOCTb (OTCYTCTBME aHaANOroB)
YHuBepcanmsm

HaaeXHoCTb

Cpok cnyx6bl

3aWMLLEHHOCTb NaTeHTaMm

LleHa

MpenckypaHTHas

JloroBopHas

CsoboagHas

Cpok nnartexa

Ycnosusa KpeauTa

Ycnosus uMHaAHCMPOBaAHUSA B Cllydae
NOKYMNKM

KaHanbi cbbiTa

®opmMa cbbiTa:

npsiMasi 4ocTaBKa

TOproBble NpeacTaBuTeNU
npeanpuaTUsS-nNpon3BoanTenu
ONTOBble NOCpeaHUKU
KOMWUCCUOHEPbI 1 MaKepsbl
annepol

CTeneHb oxBaTa pblHKa
Pa3melleHne CKIaACKNX NoMeLeHn
CucrteMa KOHTpPO/IS 3anacoB
Cuncrtema TpaHCNOPTUPOBKMU

NMpoaBuKeHMe NPOAYKTOB Ha pblHKe
Peknama:

ans notpebutenen
ANS TOProBbIX NOCPEAHNKOB
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NHomBuayanbHasa npoaaxa:

CTUMYbl NS noTpebutenen
AEMOHCTpauUMoOHHas Toproens

nokas obpasuos mU3agennm

Ob6yyeHne 1 NoaroToBka nepcoHana
CcObITOBbIX CyXx6

MpoaBmxeHmne NpoayKTOB MO KaHanam
TOProBAu:

AEMOHCTpaumsa NpoayKTOB

npoaaxa Ha KOHKYPCHOW OCHOBE
NpPeMnmM TOproebIM NocpeaHnKam
KYMOHbI

PYKOBOACTBa MO MCMNOJIb30BAHUIO
TENEBU3NOHHbINM MAapKETUHT
WHTEPHET-TOProBss

yrnoMunHaHue 06 nsgenusax B cpeacrBax
MaccoBon MHdopMauum

Ob6wee konunyecTtso 6annos:

[aHHble, HeobxoAnMble A/ TAKOro poJa aHanusa, A0KHbl 6bITb NPeaoCTaBAEHbI
3KOHOMMYECKUMU cry>k6aMn annapaTta ynpaB/ieHus npeanpusaTus, a
BbICTaBNIEHHbIE OLIEHKW - COrNlacoBaHbl C MHEHMEM CMELManNCToB 3TUX CNyx6.
[nsa aToro nydiwe Bcero chopMmpoBaTb rpynny n3 Hanbonee
KBanMULMPOBaAHHbIX pabOTHMKOB, KOTOpPblE, BMECTE C PyKOBOACTBOM
npeanpusTUs, CMOryT NPOBECTM TAaKOro poAa aHanus. B cnydae, ecnm yneHsbl
rpynnbl pacxoAsiTCs B OLEHKaX, B Tab/nuy BHOCUTCA cpefHee 3HauyeHune
nepeMeHHol, onpeaensieMoe C yYeTOM MHEHUS KaXaoro.

B npouecce aHanusa BaXXHO AaTb pa3BEpPHYTOE CMbIC/IOBOE ONMUCaHNE UIKn
0bbsACHEeHME, NoYeMY TOW UM MHOW NepeMeHHON B Tabnuue npucBoeHa AaHHas
oueHKa. ToNbKo B 3TOM cny4dae obwmi utor Tabnumubl (CyMma 6annoB) nokaxet
WCTUHHOE MOJIOXEHME MPEANPUATUS MO OTHOLUEHUIO K OCHOBHbIM KOHKYPEHTAaM Ha
pbIHKE. MOXHO, TaKXe, MPOCYMMMUPOBATb 3HAYEHUS OLLEHOK MO OCHOBHbLIM
dakTopamM M CONOCTaBUTb 3TU AaHHbIe C 06LWMM UTOrOM, YTO NO3BOUT
PYKOBOACTBY NpeanpuUsaTUS BbISICHUTb, 3@ CHET KakKMX MMEHHO PaKTOpPOB HYXXHO
MoBbIWAaTb KOHKYPEHTOCNOCOHOHOCTb.

OueHKa KOHKYPEHTOCNOCOBHOCTM NpeanpusaTus AO/HKHA AOMNONHATBCS aHaIM30M
ero cnabbiX N CUNbHbIX CTOPOH. PYKOBOACTBO NpeanpusaTUs AO/HKHO MONYUUTb
OTBETHI Ha criegyroume Bonpochl:

- Kakune nnaHbl CywWwecTBYOT Y KOHKYPEHTOB B OTHOLLIEHWE UX AONN pbIHKA,
NnoBblWeEHNS peHTabenbHOCTM NPOU3BOACTBA M yBenmyeHusa obbema npogax??

- Kakon pbIHOYHOWM CTpaTerum Npuaep>XmBatTCs BallW KOHKYPEHTbI B HacTosiLee
BpeMsa? C NMOMOLLbI KaKnx cpeacTts oHM obecneymBaloT ee peanmsaunio?

- KakoBbl UX CUNbHblE N cnabble CTOPOHbI?

ﬂﬁ KOMMYHMKALLMOHHAA rpynna
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- Kaknx encTBmin MOXXHO O0XunaaTb B 6yayweM OT HbIHELWHUX U BO3MOXHbIX
KOHKYPEHTOB?

Onsa cuctemMaTm3auum OTBETOB Ha TaKOro poJa BOMPOChl UCMONb3yeTcs B
KOHTPOJIbHOM JINCTE aHann3a cunbl U cnabocTn NpeanpuaTUS B KOHKYPEHTHOM
6opbbe Tabn. 7.4.

Tabnuua 7.4
OcCHOBHble Jlnpep B Bbiwe CpeaHun Yxyauwenue lMpeanpuaTtune
KaTeropuu oTpacnu cpefHero ypoBeHb MnokasaTenemn B KPU3NCHOM
YPOBHS XO35INCTBEHHON | CUTyaLUK
nNedaTenbHOCTU
®uHaHChbI
MpownsBoacTBO
MeHep)XMeHT
MapKeTuHr
Kaapbl
TexHonoruga

MeToA cerMeHTaunm KOHKYPEHTOB MO XO3IMCTBEHHOMY NMPoduto No3BonseT
npeanpusaTuio 6biCTpee NepenTu oT CTaamMn BHEAPEHUS HA PbIHOK K PbIHOYHOM
3KCMaHCMM, NOBbICUTb 3 DEKTUBHOCTb MPOABMXXEHNS CBOUX U3AENNIN Ha pPbIHKE.

B Tabn.7.5 npuBeaeH npuMep cuctemMaTn3aumMm COOTBETCTBYHOLWMX AAHHbIX.
Tabnuua 7.5

dopma aHanunsa X03SMCTBEHHOI0 I'IpOCbMﬂF-l OCHOBHbIX KOHKYPEHTOB

pynna nokasartenewn KOHKYpeHTbI
A B

PbIHOK

Pa3smepbl pblHKa

OcobeHHOCTN BHEeAPEHMS Ha PbIHOK
CTeneHb BTArMBaHUSA B PbIHOK
PbIHOYHbIN CnpocC

PblHOYHasa amBepcudmkaumns

MpoAaykT

OcBoeHue Npon3BoACTBaA U3aenuns
XXN3HEHHbIN UMKN n3genuns

ﬂ& KOMMYHMKALLMOHHAA rpynna
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KoHKypeHUunsa nsaenum

ACCOPTUMEHT NpoAYyKLUMN

KOHCTpYKUMSA U AM3alH NpOAYKTOB

HoBble nspenusa

MepecMOTp acCOpTUMEHTA BbINMyCKaeMon NpoayKLNNn

LleHbl

HoBble n3genunsa
BbinyckaeMble (OCBOEHHbIE) NPOAYKTHI

MpoaBMKeHne NPoAYKTOB Ha pblHKeE

Peknama
C6ébiToBblEe CyX6bI
Copencreme cHbITOBbIM OpraHu3aumsam

OpraHu3sauyus c6biTa n pacnpeaesieHme NpoayKUMM Ha
pPblHKE

CTpykTypa KaHanos cbbiTa

Pa3Mepbl KaHanoB cbbiTa

NMpeyMHOXeHne KaHanoB cbbiTa (popMbl pa3BUTUSA
cbbITOBOMN CeTun)

KoHTposib 3a KaHanaMmu cbbiTa

Tabnuua MOXET coaepXaTb Kak KpaTKylo UMdpoBYyo MHGOpMaLMIO, TaK U
pa3BepHyTble U AOCTAaTOYHO AeTasn3npoBaHHble NpuMedaHus. CerMeHTaums
PblHKA MO KOHKYPEHTaM Npomn3BOAUTCSA aHANOrM4YHO TOMY, Kak 3TO
OCYLLECTB/ISIETCS B OTHOLWIEHMWN NoTpebuTenein. AHann3 AaHHbIX U 0606 eHNne
MOSTYYEHHbIX pe3y/ibTaToB MOMOryT Jly4lle MOHSATb NIOrMKYy BeAeHus bu3Heca
KOHKYPEHTaMM1 1 OMpeaennTb, Kakme OTBETHbIE Mepbl cieayeT NpeanpuHsaTb U
Kakue M3 HUx 6yayT Hanbosnee AeCTBEHHbIMU. MO3TOMY CErMeHTauUus pblHKa Mo
KOHKYpPEeHTaM SIB/ISIeTCA HEOTbEMJIEMOWN YacCTblo AesATeNbHOCTM Ntob60oro
npeanpusTUSsl, PELUMBLUETO BCEPbE3 MOBLICUTb CBOK KOHKYPEHTOCNOCO6HOCTb Ha
PbIHKE.

CermMeHTaums pblHKa U Mo KOHKYPEHTaM, 1 N0 NOTpebuTensiM, 1 No NpoayKTam
B3aMMOAOMNONHSAT APYr ApYyra, U BCE MOSIYYEHHbIE pe3ynbTaTbl pacCMaTPUBAOTCS
N OLEHMBAKOTCA B KoMMeKkce. TONbKO B 3TOM C/lydae pyKOBOACTBO NpeanpusaTus
CyMeeT NpaBUIbHO BblbpaTb UMEHHO TOT CErMeHT pblHKa, rae npeanpustme
CMOXET Hauny4wmm o6pasoM UCMNoJIb30BaTb CBOM CPaBHUTENbHbIE MPEeNMyLLECTBA.

NTak, npeanpustne MOXeT BOCMOIb30BaTbCA TPEMS NOAXOAAaMU K PbIHKY:
1. MaccoBbIn (He anddepeHUMpPOBaHHbIN) MAapKETUHI C LEeNblo NMpUBEeYEeHuns K
OAHOMY TOBapy nNpeanpuaTus BHUMaHMUA NokKynaTtesen Bcex TUMNoB.
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2. ToBapHO-anddepeHUNPOBaHHbIN MAPKETUHI C Lenblo NpeaoXXeHUs pbiHKY
pa3sHoob6pa3nsa u pasnnuymsa ToBapoB NPeanpusTUS OT TOBApOB KOHKYPEHTOB.
3. KOHUEeHTpMpoOBaHHbIN (LeneBor MapKeTUHr), NnpeanaratoLwwnm ansa Kaxaoro
LLen1eBoro pbiHka (CerMeHTa) COOTBETCTBYHOLWME TOBAPbl M KOMMIEKCHI
MapKeTuHra.

Mocne BblAENEHNS CErMEHTOB OTOMPAETCA OANH UM HECKONbKO CaMbIX BbIFOAHbIX
ANS NpeanpusaTus.

PelwnB, Ha KakOM CErMEHTE BbICTYNaTb, NpeanpusT1e A0SXKHO pa3paboTaTb
CTpaTernto NPOHUKHOBEHUS B 3TOT CErMeHT. [N 3TOro onpeaensitoTcs No3numm
BCEX MMEKLUXCSA KOHKYPEHTOB U NMPUHUMAETCS pelleHMe 0 COBCTBEHHOM
NO3ULMOHMPOBAHUN. Y NpeanpusTUs ecTb ABa NyTU. MepBblii - NO3NLNOHMPOBATb
cebs psaaoM C OAHMM M3 CYLLECTBYIOLWMX KOHKYPEHTOB W HauyaTb 60pbby 3a Ao/t
pblHKa, BTOpOW - pa3paboTaTb TOBap, KOTOPOro ele HeT Ha pbiHke. OgHaKko
nepea TeMm, Kak NPpUHSATb Takoe pelleHne, pyKoBOACTBO NpearnpusaTUs AOSXKHO
YOOCTOBEPUTLCS B HAaIMUMN TEXHUUYECKNX, SKOHOMUYECKNX BO3MOXXHOCTEN U B
AOCTAaTOYHOCTU YMC/la NOTEeHUMaNbHbIX NOKYyNaTesen npeanaraemMoro Tosapa.
Ecnu Bce 0TBETbI OKaXYTCSl NONOXUTENbHBIMWU, 3HAUYUT NpeanpusiTUe oTbiCKano
CBO€ MECTO Ha pbIHKE, a 3TO MO3BOJIAET MY MPUCTYNUTb K CNeayoLleMy LWary -
NI1aHUPOBAHUIO KOMIMJIEKCA MApKETUHra.

7.5 KpaTtkne BbiBOAbI NO pasgeny 7

1. CermMeHTMpOBaHME pblHKA - 3TO pa3AesieHne ero Ha YeTkme rpynnol
nokynaTteneun, Ansa Kaxaon U3 KOTopbIX MOryT NnoTpeboBaTbCs OTAENbHbIE
TOBapbl MM KOMMNEKCbl MapKeTUHra.

2. CerMeHTUpOBaHMe pbiHKA NMPoOM3BOAUTCSA:

e Mo rpynnam notpebutenen;
e O rpynnam npoaykToB (TOBapoOB, YCNyr);
e MO NPeaAnpuUsaTUSM — KOHKYPEHTaM.

3. ®upmMa (npoaasel,) MOXeT npeHebpedb pasnMUMsSMKN B CErMEHTax U
NPUMEHUTb He AnddepeHUMpPOBaHHbIN (MAacCOBbIN) MAapKETUHI, MOXeT
pa3paboTaTb pa3Hble PbIHOYHbIE NPEeAsIOXKEHNS AN pa3HbIX CErMEHTOB
(anddepeHLMpOBaHHbIN MAapKETUHI) UK COCPEeA0TOUYNTb CBOU YCUIUS Ha
OAHOM UM HECKOJIbKNX cerMeHTax (KOHUEHTPUPOBAHHbLIN MapKeTUHI).

4, KOHKYpeHTbl (PUPMbl BAUSAIOT Ha BbIBOpP KOHKPETHOro pbiHKa. N3yuns
NO3MUMN KOHKYPEHTOB, (PbnupMa NpuMHMUMaET peLlleHne 0 NO3ULNOHNPOBaHNM
CBOEro ToBapa u NpuUCTynaeT K AeTa/llbHOMY MJIaHUPOBaHUIO KOMMJeKca
MapKeTUHra.
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8. TOBAP KAK OB BbEKT MAPKETUHTA

8.1. OnpepesnieHne ToBapa N ero xapakTepucTmkm

ToBap - BCe, YTO MOXET yA0BNETBOPUTb HYXAY UNn I'IOTpe6HOCTb n npeanaraeTcd

PbIHKY C LeNblo NpuBeYeHns BHUMaHUS, npuobpeTeHnsi, UCNonb30BaHUSA UN
notpebneHusa (busndyeckne o6bLEKTLI, YCAYrK, NMua, opraHmsaunm, naen).

ToBapHas eanHuya - 06ocobneHHas LenoCTHOCTb, XapakTepusyemas
nokasaTensiMym BeNIMYnHbI, LieHbl, BHELWHEero Bmaa n npoyummm atpnbyramum
(HanpumMep, rybHas nomaga - ToBap, a TbuUK - eguHULA ToBapa).

ToBap MOXHO paccMaTpuBaTb C NoO3uuUMK Tpex ypoBHen (puc.8.1.):
1.ToBap no 3ambiCny.

2. ToBap B peasibHOM UCIMOJSIHEHUMN.

3.ToBap c nogKpenaeHneM.

Tokap ¢
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Puc.8.1. Tpu ypoBHs ToBapa

ToBap NO 3aMbICNy NMpeBpallaeTcs B TOBap B peasibHOM UCNOSIHEHMW. ToBap B
peasibHOM UCMOJIHEHNU UMEET NSATb XapaKTEPUCTUK:

YPOBEHb KayecTBa;

Habop CBOWUCTB;

cneumnduyeckoe opopmieHne;

Mapo4HOe Ha3BaHue;

cneumduryeckasa ynakoBka.
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ToBap c nogKpenseHneM o3Ha4vyaeT IMYHOEe BHMUMaHMe K nokKynaTtento, A0CTaBKyYy
Ha AOM, rapaHTUIO BO3BpaTa AEHEr U 1.4.

Npea nogkpenneHus ToBapa 3acTaBnseT AeATeNs pblHKa NMPUCMOTPETLCS K
CYLLECTBYIOLLEN Y KSIMEHTA CUCTEME NOTPEB/IEHNSA B LIe/IOM, K TOMY Kak
NnoKynaTesib ToBapa KOMMIEKCHO MoAXoAUT K npobneme.

CepBUCHOEe 0bCcnyXmnBaHue BKJOYAET:
1. AboHeMeHT.

2. becnnaTtHbI pEMOHT.

3. Ceoboaa BbIbOpa.

KOHKYypeHLns no-HOBOMY - 3TO HE KOHKYpPeHUUSa Mexay ToBapaMu, a TOro, 4yem
dupma gononHuTenbHO cHabanna ceon ToBap (ynakoBka, 0COBEHHOCTU NOCTaBKMU
M T.M).

8.2.0cHoBHbIEe BnAbI K1accupukaymm ToBapos

ToBapbl knaccnpuumnpyoTcs Ha:

1. ToBapbl ANUTENBHOIO NOJIb30BaHUS, T.€. TOBapbl, BblAEpXMBatOLWME
MHOIOKpaTHOE MCMoJib30BaHMe.

2. ToBapbl KPAaTKOBPEMEHHOIO MCMOJSIb30BaHUS - MaTepuanbHble U3Aenus,
notpebnsieMble 3a OANH UM HECKOIbKO LIMK/IOB MCMONb30BaHMS.

Knaccndukaumsa ToBapoB WMPOKOro notpebneHns npeacrasnseT:

- TOBapbl NOBCeAHEBHOro cripoca (OCHOBHble TOBapbl MOCTOSHHOIO CApoca,
TOBapbl MMNY/bCHOW MOKYMNKW, TOBapbl A1 3KCTPEHHbIX CNy4aeB);

- TOBapbl NpeaBapuTenbHOro Bblibopa (CXoXMe n HeCcxoxXxue ToBapsbl);

- ToBapbl 0cob0oro cnpoca (ToBapbl C YHUKaNbHbIMU XapaKTepucTmkamm);

- TOBapbl MACCMBHOIO Crpoca - ToBapbl, KOTOPbIX NOTpebuTenb He 3HaeT Un
3HaeT, HO He 3aayMbiBaeTcs 06 UX NoKyrnke, NoKa peksiama He JIOHeCeT A0
notpebutens;

- TOBapbl MPOMbILWNEHHOr0 Ha3HaYeHUS KNacCMPUUNPYIOTCS Ha: MaTtepuasbl U
aetanun, nonydabpukaThbl;

- TOBapbl, MOSIHOCTbIO UCMNOMb3yeMble NMPON3BOAUTENEM.

KanutaznbHoe MMyLIEeCcTBO - TOBapbl, YaCTUUYHO NPUCYTCTBYIOLME B TOTOBOM
n3genvn. 3To CTaLMOHAPHbIE COOPYXEHUSA U 060pyAOBaHME, TPAHCMNOPT U T.M.

Bcriomorare/sibHble Marepualsibl U yciyru - o6bekTbl, BOObOLE He NPUCYTCTBYOLWLNE
B roToBoM Buzae (cmaska, bymara).

LesioBble yciyry - N0 TEXHUYECKOMY 06CNY>XXMBAHUIO U PEMOHTY (MbITbE, PEMOHT)
N KOHCYNbTATUBHOIo xapakTepa (NpaBoBble KOHCYNbTaUUK, peknama).

8.3. Mapka ToBapa

ﬂ& KOMMYHMKALLMOHHAA rpynna

) BUSAHTIA >



Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»
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Mapka - 3TO UMs, TEPMUH, 3HaK, PUCYHOK UIN UX COYeTaHne, npegHa3HavyeHHoe
ANsg naeHTMduKaumm ToBapos 1 ycayr o4HOro npoaasua uan nx rpynnbl v
anddepeHumaumm nx oT TOBapoB M YCNYr KOHKYPEHTOB. ATpnbyTbl MapKu:
MapoYHble Ha3BaHWUs, MapO4YHbIN 3HaK, TOBAPHbIXM 3HaK, aBTOPCKOe Npaso.

PelleHne oTHOCUTENBbHO MAapoYHbIX 0603HAYEHMI NOSABNAATCSA, YTObbl 0603HAUNTDL
NMpUHaAEeXHOCTb ToBapa Npomn3BoanUTENIO.

B nocnegHee BpeMs nosiBunacb TeHAEHUMS K NTMKBUAALUMN MAapPOYHbIX
0603HAYEeHUN AN CHUXEHUSA LEHbI.

PelleHne X035iMHa MapKu MOXET UMETb TP NyTU NepeBoaa CBOEro ToBapa Ha
PbIHOK:

- o4 MapKol caMoro npousBoaAnTens;

- NoA4 MapKol nocpeaHnKa, NpoAatoLero 3ToT ToBap;

- KaK noj CBO€W, Tak 1 NoJ MapKoi nocpeaHuka.

CywecTByeT yeTbipe nogxoaa K npobneme NpuCcBOEHUSA MapOYHbIX HAa3BaAHUN:
- NlHavBnayanbHoe Mapo4Hoe Ha3BaHue (He CBsI3aHHOe C UMeHeEM (PUpMbl).

- EAMHoe Mapo4yHoe Ha3BaHue A/ BCexX TOBApOB.

- KonnekTnBHoe Mapo4yHoe Ha3BaHue ANs TOBAPHbIX CEMENCTB.

- Toprosoe Ha3BaHne GUpPMbl B COYETAHUN C MHANBUAYANTbHBIMW MapKaMu
TOBApOB.

CyLecTByeT MHOroMapo4Hblii Noaxoa ABYX U 60n1ee MapoK B 0AHOM TOBapHOW
KaTeropuu.

ToBapHbI¥ 3HaK - MapKa UIn ee 4yacTb, obecrneyeHHble NpaBoBon 3awmTon. OH
3allMLaeT UCKIOYNTESNbHbIE NpaBa NpoAaBLa Ha Nosib30BaHME MapOYHbIM
Ha3BaHMEM UMM MApPOYHbIM 3HAKOM.

ABTOpCKOE npaBo - UCKIKUYNTENbHOE NPaBO Ha BOCMpou3BeaeHNe, Nybankauumo m
npoaaxy coaepxaHust U GopMbl NUTEPATYPHOro, My3blKasibHOro UK
XYO0XXECTBEHHOIr0 NpPoM3BEeAEHMS.

KayecTBo - 3TO pacyeTHass Cnoco6HOCTb MapoOYHOro ToBapa BbIMOJIHATbL CBOM
bYHKUUM: AONTOBEUYHOCTb, PEMOHTONPUIOAHOCTb, HAZEXHOCTb, TOUHOCTD,
NpOCTOTa 3KCMN/lyaTauum 1 T.n. B MapKeTUHre Ka4yecTBO pacCMaTpUBAETCS C TOYKU
3peHUsa NOKYMaTenbCKNUX NpeacTaBieHUn.

8.4. YnakoBka ToBapa

YnakoBka - pa3paboTka v npom3BoACTBO BMecTMAMWaA uin 060s04km ToBapa -
OAHO U3 AENCTBEHHbIX OPYAUN MapKeTUHra, eMy cnocobcTByOT aKTopbl:

- camoobcny>xuBaHme B TOProesne;

- POCT gocTtaTka notpebutenen;

- 06pa3 pupmMbl U 06pa3 Mapku;
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- BO3MOXHOCTb [I/1I HOBAaTOPCTBA - HOBblE YMaKoBKM, obecrneunsatoLme
COXPaHHOCTb.

DYHKUMN YNAKOBKW :

- COXpaHuUTb TOBap;

- YCTAQHOBUTb MeTOZ pa3aauyun, po3snBea;

- LOHEeCTM onpeaeneHHy nHpopmMaumio 4o nokynatens (PyHKUMN, NPUroaHOCTb,
CPOK XpaHeHwus).

MpoaasLbl TOBApOB CO34atl0T CpeAcTBa MapKMpoBku. CpeaCTBOM MapKUPOBKMU
ABNSAOTCHA 3TUKETKMN N APAbIKWU, KOTOPble MMEKT UM OAHO MapO4YHOe Ha3BaHue
ToBapa, nnm 6onbwnit 06LEM MHPOPMALMKM O HEM.

Tukerka:

nAeHTUPUUMpyeT TOBap UM MapkKy;
yKa3blBaeT COpT;

onucbIiBaeT ToBap, pa3mep;
nponaraHaAupyeT ToBap.

NMpuUHMMasa peleHre OTHOCUTESIbHO YNaKOBKWU, AeATeNn pbiHKa A0XKHbI
yUnTbiBaTb cregylowme obcTtosaTenbCcTBa, oTpaxarLwme MHeHne obLeCTBEHHOCTH
W rocyaapCTBEHHOW NOSIUTUKMU:

1. OTpaxaTb UCTUHY Ha YNaKOBKe N B MapKUpOBKe.

2. YunTbiBaTb, YTO CTOMMOCTb TOBapa BO3pacTaeT B 3aBUCUMOCTU OT CTOMMOCTH
YyNaKoOBKMW.

3. CHMxaTb ncnonb3oBaHne aeduLUNTHbIX peCcypCcoB.

4. He 3arpsa3HATb OKpYyXatoLwwyro cpeay.

8.5.PeweHnss OTHOCHUTE/IbHO yCNyr A1 KJINEeHTOB

OOHUM 13 3N1EMEHTOB TOBAPHOW NONMUTUKM ABNSAETCA co3AaHue cnyx6bl cepBuca
ANS KNWeHTOoB. Mpn HanaxXmBaHuM cnyxbbl cepBuca AeATENO pbiHKA NpeacTouT
NMPUHSTb TPU pELUEHUSN:

- KaKue ycnyru BKIYaTb B paMKu CEPBUCA;

- KaKoll YpOBEHb CepBUCa NPeaoXuTb;

- B Kakou opMe NpeasoxuTb YCIyru KJINeHTaM.

O6bIYHO yCnyru cepBuca BKAOYAKOTCA B CMUCOK NOC/Ee U3YYEHUSI MHEHUS
nokynaTtenem u CoCcTtoaT U3 obecneveHUs: HaAEXHOCTN MNOCTAaBOK, ONepaTUBHOCTU
npenocTtaBneHns nNpeanoXeHnin No LueHam, BO3MOXHOCTU NOJTyYEeHUS TEXHUYECKOWN
KOHCyNbTauum, NpefocTtaBneHns CKMAOK, nocnenpogaxHoe obcnyxumeaHue,
MacwTabbl TOProBOM CeTU, rapaHTUM 3aMeHbl U ap.

PeweHne 06 ypoBHe cepBuca NnpMHUMaKTCA GUPMON Mocne n3yyeHUs MHeHUS
KJIMEHTOB.
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PeweHne o popme cepBucHoro obcnyxmeaHusa 6yaet 3aBmceTb OT NpeanoYTEHUN
KJIMEHTOB M OT MOAXO0A0B, MPUMEHSEMbIX KOHKYPEHTaMM.

CepBucCHOe 06cny>XnBaHme paccMaTpmBaeTCs Kak opyame npoTuB KOHKYpeHuun. B
CBSI3U C 3TUM MHOrmne upMbl CO34at0T OTAENbI, KOTOPblE U3Yy4aloT 3aMeYvaHus n
Xanobbl KNMEHTOB, 3aHMMAOTCA BONPOCAMN TEXHNYECKOro 06Cny>XnBaHUa m
MHpopMaumn.

COBOKYMHOCTb BCEX MPOAYKTOB NpeanpuHUMaTeNs Ha3blBaeTcs NporpaMmoit. B
NPOMbILL/TIEHHOCTN NUCMONb3YETC TEPMUH - MPOU3BOACTBEHHAsA NporpaMma, B
TOproBfie - aCCOPTUMEHT.

8.6. ToBapHbI aCCOPTUMEHT M HOMEHKaTypa

ToBapHbIN acCoOpPTUMEHT - rpynrna TOBAapOB, TECHO CBSA3aHHbIX Mexay coboin nnbo
B CUJTY CXOXECTU UX MYHKLUMOHUPOBAHUS, NMBO B CUY TOro, YTO UX npoaatoT
OAHWUM U TEM Xe KJIMEeHTaM, Uin Yyepes O4HU U Te Xe TUMbl TOProBblX 3aBefeHunn,
WM B paMKax O4HOro M TOro Xe AuManasoHa ueH (accopTuMeHT aBTomobunen,
ACCOPTUMEHT KOCMETUKKN 1 T.N.). Kaxkabln accopTuMeHT TpebyeT cobCcTBEHHOM
cTpaTernu n paboTy C HUM MOpy4alT OTAE/IbHOMY ULy, NMPUHUMAKOLWeEMY
peleHns OTHOCUTESIbHO WWMPOTbl TOBAPHOIO aCCOPTUMEHTA:

- HapawmBaHne BHM3 (OT BEPXHEro 3LlefIOHa pblHKa K OXBaTy HMXXenexawmx
SLWENIOHOB) C Lefblo CAepXUBaHUS KOHKYPEHTOB;

- HapalinmBaHue BBepPX, T.€. MPOHNKHOBEHME N3 HU3LINX SLWENIOHOB B BEpPXHUE,
OAHAKO 3TO CBSA3aHO C PUCKOM M NPOTUBOAENCTBMEM KOHKYPEHTOB;

- ABYCTOpPOHHEE HapawmBaHue ansa dupM, pabotalownx B cpegHeEM dLlesioHe
pbIHKA.

dunpma MOXeT NPUHSATb peLlleHne O HaCbILLeHUN TOBAapHOro acCoOpTUMEHTa B
CTPEMJIEHNN NONYUYUTb AOMNOSHUTENIbHYIO NMPpUbbINb, 3a4eNCTBOBATb
Hencnonb3yemble MOWHOCTU M T.N. OAHaKO NnepeHachkblleHne accopTMMeHTa BeaeT
K YMeHbLIEHMIO 06Lwmnx npmnbblien.

ToBapHass HOMEHK/1IaTypa - COBOKYMHOCTb BCEX aCCOPTUMEHTHbIX Fpyrnmn TOBapoB U
TOBapHbIX €ANHNL, Npea/larae€MblX NoKynatenaMm KOHKpPETHbIM NpoAaBLIOM.

ToBapHas HOMeHK/aTypa ONMUCbIBAeTCs C TOYKM 3peHUs ee WupoTbl (KonanyecTsa
ACCOPTUMEHTHbIX rPynmn), HAacbILWEeHHOCTN (KOoNMYecTBa OTAe IbHbIX TOBapoOB),
rnybuHbl (BapmaHTbl NpeanoXXeHnn ToBapa), rapMOHUYHOCTK (CcTeneHn 6am30ocTun
MeXAy ToBapaMu pasfiMyHbIX aCCOPTUMEHTHbIX rpynmn).

8.7. KpaTtkne BbiBOAbI NO pa3ageny 8

1. ToBap - NepBbIN N CaMblii BaXHbIN 3/IEMEHT KOMMIEKCa MapKeTUHra.
ToBapHYyO eaMHULY MOXHO pacCMaTpuBaTb C TOUKWU 3PEHUS TPEX YPOBHEN:

e TOBaAp MO 3aMbiChy,
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(248
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TOBAp B pe€a/ibHOM UCNOJIHEHUW,
TOBaAp C noaAKpenaeHneM.

. ToBapbl MOXHO KnaccnduunpoBaTb:

Nno AONrOBEeYHOCTU (ANNTENIbHOIO NN KPaTKOBPEMEHHOIO Crpoca);

Ha OCHOBEe MoKynaTeNbCKMUX NMpuBbIYEK NoTpebutenen (NnoBceaHEBHOIMO
cnpoca, npeaBapuTenibHOro Bbibopa, ocoboro cnpoca, NacCMBHOIo
Bblbopa);

Nno CTerneHn yyacTus nx B npouecce NpousBoAcTBa (MaTepuanbl U AeTanu,
KanuTanbHOE MMYLLECTBO, BCMOMOraTesibHble MaTepuanbl U yCnyrm).

. ®upma gomkHa pa3paboTaTb TOBAPHO-MapOUHYHO MOSIUTUKY, BKOYAIOLLYHO

peleHne 0 MapKkax, Ka4yecTBe YNaKoBKW, MapKMPOBKM, KOMMJEKCE YCAYT.

. ®upMa [0/MKHA NMPUHATL pelLleHne 0 TOBapHOM acCOPTUMEHTE, O TOBApHOW

HOMEHKaType, ABAAWMMUCSA OpYyAMSIMU B NpoLecce pa3paboTkn ToBapHOM
NONIUTUKMU.

KOMMYHMKaLMOHHaA rpynna
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9. PABPABOTKA TOBAPA
9.1. CTtparermnsi pa3paboTkn HOBbIX TOBapoB

B cBsA3K € 66ICTPO N3MEHSALWMMNCSA NOTPEBHOCTAMM N 3anpocaMun noTpebuTtenen,
bnpmMa B yCnoBUAX KOHKYPEHLMWN AO/IKHA UMETb CBOK NporpamMmmy paspaboTku
HOBbIX TOBapoB. ®MpMa MOXET 3ano/lyuynTb HOBUHKU ABYMS cnocobamu:

- NnpuobpeTeHneM CO CTOPOHbI, HaNnpuMep, KynuB NaTeHT, JINLUEH3UIO WX APYTYIO
brpmy;

- co34aHmeM y cebs oTaena nccneaoBaHun U paspaboTok.

MNepen pupmon, 3aHMMaKOWenca paspaboTKon HOBbIX TOBApOB, CTOUT AuUNieMMa: C
OAHOW CTOPOHbI, HAAo pa3pabaTbiBaTb HOBble TOBApbl, @ C APYron, He TaK yxe u
MHOIO WaHCcoB Ha ycrnex. OCHOBHbIMU MPUUYMHAMN Heyaaud SABNSIOTCS:
“NpoTankmneaHme” cBOMX Uaen BbICOKOMNOCTABMAEHHbIMU PYKOBOAUTENSAMMU;
nepeoueHka obbeMa pblHKa A9 HOBOro ToBapa;

HeyAa4yHas KOHCTPYKLMSA HOBOro ToBapa;

HenpaBWU/IbHOE NO3MUMOHUPOBAHNE N peKSlaMUpPOBaHMeE.

MNepen co3paTenssMm HOBbIX TOBApOB CTOUT 3ajava TwaTesbHO npopaboTtaTb
Kaxkabl aTan paspabotku (puc.9.1.).

Te¥HOMOTHMUECKAR CO CTABJLIOIIAA

Orhop HOeH, OOBEITHO- OOEITHOE 11;1
1 TEXHHYECKAA ™| KOHCTPYKETOPCKHE |—%  OpoH2EOHCTES " oH
" IpoEEpKa 3aMEICITa pazpaboTEH E
JEOHOLIYE CEAR C O CTARILAROTITAA T
il . 51
(DbBoCHOEAHNE HHEECTHIHE, DTpoTHos HE 5d d e K THEHOCTH, R
E FATBEYIALHA PACKOL0E, PAcdeTH cebecToRMOCTH, IEHH | IpHOEITH
P
H E
I'I.I'I&IZIKETI':EHI'DB&H COCTAETLAROIITAA 111
E
Apanus priHKa HucTpubrionua [TpobHeri E
—+ (oUEHKA CHTYAUHH (+(IpogEHEEHHE —+MapKETHHT, Mg
IpoTHOS COPoCa, ToBapa) O MMED I HAT H3al HA
paspaboTEa
CTPaTeruH

Puc. 9.1. OcHoBHble 3Tanbl pa3paboTkn ToBapa-HOBUHKMW.
9.2. lNMpouyecc BbIpabOTKN HOBbIX naen A1 pa3paboTkm HOBbIX TOBapoOB

Mpouecc oT uaen Ao rotToBoro npoaykta (punc.9.1) Bkno4yaeT B cebs ndaTb
OCHOBHbIX 3TanoB: BblpaboTka naen; KoHuenTyanbHasa npopaboTka; onbITHO-
KOHCTpYKTOpCKas pa3paboTka, BKA4Yas co3gaHue onbITHOro obpasua; npobHbin
BbIXOZ Ha PbIHOK; KOMMepunanmlaums.
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Ha nepBom 3Tane NpomM3BOANTCS NepBMYHAs OLEHKa NpeanoXxeHui no
pa3paboTke HOBbIX TOBAPOB M YCNYr C LUenblo BbibpaTb M3 HUX 6onee
a(pPpeKTnBHbIE.

Noen, npoweline nepBoHa4vasibHY0 OLEHKY, NOABEPratoTCs KOHLUEeNTyabHOM
npopaboTke, rae OHU YTOYHSIOTCS C YY4ETOM 3arnpoCcoB NOTEHUMANbHbIX
notpebutenen. Ha aTon ctagmmn coctaBnsieTca nepsbl(pabounin) BapnaHT
6u3Hec- nnaHa, B KOTOPOM OMUCbIBAKOTCS OCHOBHbIE XapaKTEPUCTUKKN ToBapa U
npeanosaraeMas crpaterms ero cbbita € y4eToMm, No BO3MOXHOCTU , MHEHUS
NnoTEeHUMaNbHbIX NOKynaTenen.

MNocne ogo6peHnss KOHLUEMUNUM HAYMHAETCS 3Tan OMbITHO-KOHCTPYKTOPCKOM
npopaboTKn, Ha KOTOPOM PELIATCS BCE CXEMHO-KOHCTPYKTOPCKME,
TexXHoJIornyeckme, Npon3BOACTBEHHO-TEXHUYECKME U UHXKEHEPHbIE BOMPOCHI.

DTan pa3pa60T|<M 3aBepuaeTcda Co3gaHUeEM OMNbITHOrIo o6pa3u,a ans OTpa6OTKM
KOHCTpYKTOpCKOVI AJOKYMeHTauunn, ot1agkm BCEro TeXHOJIOrM4eCcKoro npouecca
npom3BoacCTBa, NpoBeaeHus NCNbITAHUI U npeseHtTaunm nokKynatendam gns
N3y4eHNA UX MHEHUSA O KOHKypeHTOCI'IOCO6HOCTVI.

MNMepen okoH4YaHneMm OKP gomkHa 6biTb cobpaHa Bcs MHbopMauns, Heobxoammas
AN COCTaB/IeHUsl OKOHYaTe/IbHOro BapuaHTa njaHa MapKeTuHra.

OTan NpobHOro BbIX0A4a Ha PbIHOK NpeaycMaTpuBaeT U3roToBaeHne NpobHON
napTum, ee peannsauuto, rNo pesysabTaTaM KOTOPOM MOXHO CyAUTb O TOM, NpUMeT
TN PbIHOK HOBbIN TOBap.

Ecnu peanusaums npo6Hon napTuu NporaeT yCnewHo, To BePOSTHOCTb
KOHKYpPEHTOCNOCO6HOCTM TOBapa Benuka.

9.3. MeToabl BbIpa60TKN HOBbIX MAEH N TBOPYECKOIro pelieHus npoébsiem

Ha aTtane BblpaboTkn naem nayyaroTcs MCTOYHUKM HOBbIX MAen C UCMOSIb30BaHNEM
cneuymanbHbIX METOAO0B BbipaboTKM naen n MeTonoB TBOPYECKOro peleHms
npobnem, BblpabaTtbiBaeTca naes(CywHOCTb) NpoekKkTa.

NCTOYHMKaMN HOBbIX MAEN SABNAKOTCS:

- noTpebutenu;

TOBapbl KOHKYPEHTOB;

MHEHMNEe TOproBbiX paboTHUKOB;

nybnmkaunm npaBmuTENbCTBA;

Hay4YHO-UccneaoBaTelbCKME U OMbITHO-KOHCTPYKTOPCKME paboThl.

MeToaamun BbipaboTKN naemn SBnsalTCS:
- uenesble 06CyXAeHuns ;

- “Mo3roBas aTtaka”;

- MHBEeHTapu3auma “cnabbix mect”.
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MeToaaMn TBOPYECKOro peweHnsa npobnem aBnaTCs:
- MeToAa “"MO3roBon ataku”;

- MeTo4 “"MO3roBoM aTtakm HaobopoT”;
- MmeTo4 ['opAoHa;

- MeTo4 BOMNPOCHUKA;

- METOA BMEHEHHbIX CBSA3EN;

- METOo/, 3aNMNCHON KHUXKMN;

- 3BPUCTUYECKUN MeTOoa;

- HAy4HbI MeTOoA;

- MeToA4 CTOMMOCTHOIO aHanm3a;

- METOA MATPUUHbIX CTPYKTYP;

- NapaMeTpuyecKmnin aHanms un ap.

MeToAbl TBOPYECKOIrO peLLUEHNS NPObeM CTUMYIMPYIOT TBOPYECKYIO NHULMATUBY
N NO3BOJISIOT HAaNpPaBUTb ee Ha BblpaboTKy HOBbIX, HECTAHAAPTHbIX Naen K
pelleHuto npobnem.

MeToa “M0O3rosBon aTtakun” npencraBnsgeT CNOHTaHHOE reHepupoBaHme
y4yacCTHMKaMM MHOXeCTBa Maen rno nocrassieHHOM npobneme. Y4yacTHUKaMu MOryT
6bITb NOAN pa3HbIX Npodeccunin, He AOMYyCKaTCa K 06Cy)KAEHMIO NPU3HAHHbIE
aBTOPUTETbI, 3arnpeLlaeTcss KpUTUKOBATb UM BbiCKa3biBaTb OTpULaTesbHbIE
OLIEHKMW.

MeToa “M0O3roBon aTtakm HaobopoT” oTIMHaeTCs OT NpeablayLlwero MetToga Tem, UYTo
BCE YYACTHUKW rpynnbl AO/KHbI BbIBASATb HEAOCTAaTKU nNpeanaraeMblx naem um
npeanaraTb NyTU UX YCTPaAHEHMS.

MeToa N'opaoHa npeaycMaTpuBaeT U3N0XeHWEe BeAYLWMM KOHLENUNU K peLleHNtO
npobnemsbl 1 BbiCKa3blBaHNE y4YaCTHUKAMM CBOUX MAEN MO 3TOMY BOMPOCY. 3aTeM
BeAYL M Nocse YTOYHEHUS NCXOAHOM KOHLUenuMn BCKpbiBAaeT MCKOMYIO npobnemy,
a YYaCTHMKMN BbICKa3blBAOT KOHKPETHbIE NpeasiIoXXEHUSA N U31aratoT CBOU UAEN O
TOM, KaK WX peanm3oBaTb.

MeToa BONPOCHWKA OCHOBaH Ha COCTaBIEHMM B NPOU3BObHOM hopMe nepeyHs
BOMPOCOB, HaMpaB/IEHHbIX Ha BbISIBIEHWE BO3MOXHOCTEN YNYULINTb
KOHCTPYKLMWIO, IN3aiH, UCMO/SIb30BaHME ToBapa Nno ApyroMy HasHaueHuto, ero
NnepeKkoMnoOHOBKA, YMEHbLLEHWE U T.M. C Leblo BbIpaboTKM MPUHLUNUANIBHO
HOBbIX PEeLUEHNI N NOUCKA HOBbIX NAEN B 3apaHee NpeaycMOTPEHHON obnacTu.

MeToa BMEHEHHbIX CBSA3EMN BKHOYAET HECKOJIbKO LWAaroB No BbISIBIEHUIO BCEX
BXoAAWNX B r|p06neMy 3/1EMEHTOB, YCTAHOBJIEHNIO BCEX B3aMMOCBSI3eMN MeXay
3TUMUN dN1EeMEHTAMUN, ONMUCAHUNIO 3TUX B3aMMOCBS3EN B CTPYKTYpnpoBaHHOM BUMAE,
aHannsy B3aMMOCBSI3EN C LEeNbto YCTaHOBJ1EHUA BaKOHOMepHOCTeVI 1N BbidBJ1EHNE
HOBbIX MAEeN, BbITEKAOWNX N3 ITUX 3aKOHOMepHOCTeVI.

MeToA 3anMCHOM KHUMXKW OCHOBAH Ha (DMKCUPOBAHUWN B cneumanbHOM 3anmMCcHOMN
KHWMXKe, 6/TOKHOTEe Uiun TeTpaan BCexX U3BECTHbIX (PakToB, MMEKLWUX OTHOLWEHNE K
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peleHnto nccnegyemon npobnembl n pesynbtaTtoB 06ayMbiBaHUs NpobneMbl n
BO3MOXHbIX MyTeEN ee peweHuns. Ha oCHOBe aHanu3a K KOHLUY Mecsiua
COCTaBNASAETCH CMUCOK CaMbIX Nydywmnx naen. MNpm KonnekTMBHOM MeToAe
BbIpaboTKN naen Bce y4aCTHUKM CAAOT CBOM COBCTBEHHbLIE 3anncm KOOpAUHATOPY,
KOTOpPbIA CBOAUT BCKO MH(OpPMaUNIO BOEAMHO N COCTaBNsAeT obLlWmmM CNMcok naen,
Nno KOTOpOMY npoBoanTcs obuiee obcyxaeHune.

OBPUCTUYECKMI MeTOoA OCHOBAH Ha YMEHUW CTPOUTb AOraaKu, UCNONb3yS
Nornyeckmne paccyXaeHus, MHTYMUUIO N NPOoLWbIA OMNbIT U nNpeanonaraeTt
BbISIBJIEHME BCEX KOHUEMUNN, KOTOPblE UMEIOT OTHOLWEHNE K N3y4aeMoMy ToBapy
M BblpaboTKM Ha X OCHOBE BCEX BO3MOXHbIX KOMOMHAUUN N Uaeun.

HayuHbln MeToa npeanonaraeT cbop AaHHbIX B XoAe HabnwaeHnn mnu
9KCNEPUMEHTOB U NMPOBEPKY HA OCHOBAHMU 3TUX AAHHbIX Pa3/IMYHbIX rMNoTe3 C
uenbto Bbibopa Hanny4wero n3 Bcex A0NyCTUMbIX peLUEeHUN.

CTOMMOCTHOM aHanus3 npeanosiaraet MakCMMn3auunio Bbiroabl Ans
npeanpuHmMMaTena N NpeanpudaTunga.

MeToa MaTpUUHbIX CTPYKTYp npeactaBnseT cobon meto cmcrematmsaumm noucka
HOBbIX MAen NyTeM NnoCTpoeHns MaTpuLlbl, CTON6Lbl KOTOPON COOTBETCTBYIOT
obcyxxgaeMbliM BapuMaHTaM TOBapoB, @ CTPOKM - PbIHOYHbIM MOKa3aTeNsiM 3TUX
TOBapoB (Ha Kakon Kpyr notpebutenen paccymMTaH ToBap, rae MoXHo
NCMONb30BaTb, KTO MOXET MCNOAb30BaTb M T.M.).

MapamMeTpuyeckmii aHanm3 npeanonaraeT ABa dTana: NepBbin - naeHTUdunKauns
rnapamMeTpoB, BTOPOW - TBOPYECKUN CUHTES.

MO>XHO NMPOCTO ONPOCUTbL NOoTpebuTenen o TOM , Kak OHM OLLEHMBAOT Ka4yecTBO
npoaykTta. [na 3Toro NpuroAHbl NPOCTble METOAbI: PEUTUHI WKanbl TUna “XopoLuo
- NN0X0” NN BbICTpaMBaHMeE NPOAYKTOB B psif B 3aBMCMMOCTU OT MX KadecTBa.
MeToa MMeeT MHOIO HeAOCTaTKOB, OAHAKO LUMPOKO MCMNOJb3YyEeTCS Ha NMpakTuKe.

9.4. lNcnxosornyeckme Mogenm

Ncuxonornyeckme Moaenu, pasnararwmne Lenoe Ha KOMMNOHEHTbI, AENST Ha
KOMMeHCAaUMOHHbIE U HEe KOMMNeHCauMoHHble. MNMepBble NpeanonaratT, YTO naoxas
OLEeHKa OAHOMN XapaKTePUCTMKM MOXeT 6biTb YypaBHOBELLEHA XOpPOLUEN OLEHKOM
APYron XapakTepucTuku. Metoabl BTOPOro Buaa OTBEpPralT 3TO AONYLLEHME.
BONbLWMHCTBO MCCneaoBaHUn BOCMPUSATUS OCHOBbLIBAETCH Ha JIMHENHO-
KOMMeHCaunoHHOM npasune. Mpu 3TOM NCXOAAT OT ABYX KOMMNOHEHTOB -
nHdopmaumm ( aBToMobmnab 1989r.) n oueHkn aTon nHpopmaumm ( 3TO XOpPOLLO
nnun nnoxo ). Obwas oueHKa noay4yaeTcsa B pe3ysbTaTe CBA3M 3TUX KOMMOHEHTOB
N CYMMUPOBAHMS pe3ynbTaToOB MO BCEM XapaKTEPUCTMKAM.

PaccMoTpuM Hanbonee n3BecTHble MOAENM 3TOro BuAa: moaenb PoseHbepra,
MoZAesnb C uaeanbHOM TOUYKOWN, MoAesnb NPOAYKT — PbIHOK [8].
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Moaenb Po3eHbepra ncxoauTt ns Toro, 4to noTpebutenn oueHnBarT NPOAYKTbI C
TOYKM 3pEHNS NPUTOAHOCTUN ANS YAOBNETBOPEHUS cBOMX noTpebHocTen. OHa
Bblpa)kaeTcsi hopMyion

A=V,

roe Aj - cybbekTuBHas NpUrogHOCTb NPoAyKTa ( OTHOLEHME K NPOAYKTY );
Vi - BAXHOCTb MOTUBa ANS noTpebuTtens ;
Iij - 06beKkTMBHasa oueHKa NPUro4HOCTM NpoAyKTa j ANS yAOBNETBOPEHUS MOTUBA

L

n — KOJIN4eCctBO MOTUBOB.

C ToukM 3peHusa paboTbl C NPOAYKTOM UCMOSb30BaHWE MOAENN CBA3AHO C
MHOXeCTBOM Npo6seM. MOTMBbLI, BaXHble A/ NPOoAYKTa, 4acTo 6biBaeT TPYAHO
onpeaennTb. Bbicka3biBaHUSA ONpallMBaEMbIX HE AAlOT YKa3aHUM Ha TO, Kakue
XapaKTEPUCTUKM NMPOoAYKTa AOJIKHbI 6biTb U3MEHEHDI.

CyLLecTBYeT elle ofiHa MoAesNb, CX0xXasa C Moaesnbio Po3eHbepra, oAHaKo
nmerowas 6onee NpakTMYeCcKnii xapaktep. 3HaueHne OTAeNbHbIX MOTMBOB
onpeaensieTcs onocpeaoBaHHO, Yepe3 KOHKPETHbIE XapaKTEPUCTMKM NpoayKTa

Q= ZXRFJ;E
=,

l4

rae Q; - oueHka notpebutensamm Mapku j;

Xk - BaXXHOCTb xapaktepuctmkn k (k =1, ..., n ) MapkKu j C TOYKU 3peHuns
notpebutenen;

Yjk - OLEeHKa XapaKTEPUCTUKM K MapKW j C TOUKU 3peHnsa notpeburtenen.

CobpaB TaknuM cnocobom gaHHble 0 MHOMMX MPOAYKTaX, MOXHO MONYy4YNUTb:

- obwme oueHKN NPOAYKTOB, KOTOPbIE MOIYT CIY>XWUTb MHAMKATOpPaMum
npeanoyTeHni notpebutenen;

- MIH(OPMaALNIO O TOM, KaK BOCMPUHUMAIOTCS NOTpebuTensiMm oTaesbHbie
NpoAyKTbl;

- MH(OPMALMIO O BAaXKHOCTU Pa3/INYHbIX XapaKTepUCTUK A1 06LeN OLEHKMN.

PasnunyHeble Tpe6OBaHM$| K NMpoAyKTaM Aal0T naeasibHble NpeAnoCblJIKN ANA
CerMeHTnpoBaHuUsa pbiHKa.

Moaenu, n3noxeHHble Bbllle, OCHOBbIBAJIMCb HA NMpeanocbl/IKe, YTO Kaxaas
XapaKTepuCcTmnKa Xefaema n 0AHOBPEMEHHO YEM Bbllle OueHKa, TEM nyylle.
KpuTuka 3TOro nyHKTa npmeena K Co34aHUI0 TakK Ha3biBaeMbliX MoAeNnen ¢
naeanbHOM TOYKOW, B KOTOpble 6biN1 BBeAEH A40OABOYHbIM KOMMOHEHT - naeanbHas
Be/IMYNHA XapaKTEPUCTUKM NpoayKTa:
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0,2 {1

4

rae Qj - oueHka noTpebutenamMu Mapkm j;

Wy - BaXHOCTb xapaktepuctukn k (k =1, ..., n);

Bjk - oueHKa XxapaKTepucTuku k Mapku j € TOUYKKN 3peHus notpebutenen;

Ik - noeanbHoOe 3HaYeHWe XapaKTepucTUKM K C TOUKM 3peHuns notpebutenein;

r - napameTp, onpeaensawmm Npu r = 1 NOCTOSAHHYIO , @ Npu r = 2 ybbliBaloLLYHO
FPaHMNYHYIO MONb3Y.

[lpyron BapuaHT 3TOro MeToAa - U3MepeHue CTeneHn ya0B/eTBOpPEeHns
noTpebHoCTU. Npun 3TOM BbISICHAETCHA, Kakas BeSIMYnHa XapaKTepucTnkmn
oXXnaaeTcsa noTpebutensaMm u Kakasa BesimunHa bblia BOCNPUHATA B peasibHOCTH.
Mo 3TUM AaHHbLIM CTPOATCA ABa Npoduns, NnpeacTtaBseHHble Ha puc.9.2. CteneHb
yAOBNETBOPEHUS NOKYynaTenen npoayKToM MOXHO onpeaenmTb no CTeneHn
COOTBETCTBMSA Npodunsa TpeboBaHUM 1 peanbHOro npodunis.

Tpeboparma Tpeboparma
HISEIE EBICOEHE HITEIE EBICORHE
Fprrrepeni 1
KpurepHt 2
KpHTenHH 3
KpHTepHii 4 \

Fprorepedi 5 mﬂ/
— & AlbHEIH — Hae 1%y

Prcf 2. Venosrent npemvep Tpefyersoro o peamsHoro mpodema

N3n0>KeHHble Bbille MHOrOMepHble MeTOAbl ONMUPASINCh KaK HA KOFHUTUBHYIO
(BOCNpUATME XapaKTEPUCTUK NpoAYKTa ), Tak M Ha MOTUBALMOHHYIO (
NpUroaHOCTb NPoAYKTa AN YAOBNETBOPEHMS NOTPeObHOCTEN ) KOMMNOHEHTbI
OLEHKW npoaykTa. PaccMoTpmm Moaenu, 0OCHOBaHHbIE HA KOFTHUTUBHOM
KOMMOHEHTEe npouecca BocnpuaTtms. byaeM ncxoamtb M3 cneayrowmx
COO6paxkeHUn: nMeeTcst MHOXXECTBO NPOAYKTOB, KaXAblN U3 KOTOPbIX MOXET 6bITb
onucaH yepes onpeaeneHHoe YNCNo aTtpnbyToB; Kaxabih aTpnbyT MoXeT 6bITb
npeacTaB/ieH KakK 0Cb, MPOXOASLAs Yepe3 NCMXmM4ecKkoe NpoCcTPaHCTBO
BOCNpPUATUS. DTM ocm 06pasytoT NPOCTPAHCTBO, N3MEPEHME KOTOPOro 3aBUCUT OT
KonmyecTsa aTpubyToB; MOXHO MONY4YUTb CyXAEeHMe noTpebutenen o ToM,
HACKOJ/IbKO Bblpa)eH TOT MM MHOW aTpubyT y TOro UM MHOro NPOAYKTa; Ha
OCHOBAHMM 3TOr0 MOXHO OMnpeaennUTb MeCTO NPOoAYKTa B ONMCAHHOM BblIlE
NPOCTPaHCTBE.

C noMoLbo CTaTUCTUYECKUX METOA0B YAaCTO MOXHO YMEHbLWUTb YMCNo ocen 6e3
6onbLwon notepn MHMOPMaLUN U BbISCHUTb raBHble haKTopbl, BAUSOLLME HA
BOCMpUATUE NpOoAYyKTa. 3aTeM MOXHO onpeaennTb No3numio NpoayKTa, C TOUKK
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3pEeHUs 3TUX LeHTpanbHbIX XapakTepucTMK. HakoHeL, Hac MOXET MHTepecoBaTb
NO3MLUNA NMPOAYKTOB MO OTHOLWEHWUIO APYr K APYTY, U3 YEro MOXHO cAenaTb BbiBOA
O MOX0XEeCTU, 3aMEHAEMOCTU N MHTEHCUBHOCTU KOHKYPEHLIMMN.

MepBbIX War Npy NOCTPOEHMU NPOCTPAHCTBA BOCMpPUATUSA NoTpebutenen
3aK/I04aeTCcs B onpeaesieHnn npoaykKTos, 06pasyowmnx KOHKPETHbIW PbIHOK; AN
3TOr0 MOXXHO NpuberHyTb K ycnyram aKCnepToB WUau OnNpocuTb notpebutenen,
Kakue MapkKum Uan npoayKTbl OHU YUYUTbIBAKOT NPU NPUHATUN pELUEeHNs O NMOKYrKe.
B nanbHenweM BO3MOXHbI ABa BapuaHTa:

1. Mogenu “npoayKT-pblHOK” C NpeaBapuTenbHO 3a4aHHbIMU XapaKTepPUCTUKAMMU.
B 3TOM cnyyae BbISICHSAETCS OoueHKa NpoAyKTa MO XapaKTepuUCTMKaM, 3aAaHHbIM
3apaHee. Hanbonee cnoxHom pa3on MOXHO cuYMTaTb BbIOGOp XapakTepnuctmk. OHK
AO/DKHbI OTBeYaTb CneayroLwmnM ycnoBmusM: 6biTb N0 BO3MOXHOCTU HE3aBUCUMbIMU
ApYyr OT Apyra; BOCNPUHUMATLCHA 6e3 OCNOXHEHWUI; YEeTKO pa3aensTb
MHTEepecyowme Hac 06BbEKTI; OKa3blBaTb BIUSIHME HA MPUHATUE PELLUEHUN O
NOKYMKe;

MpounsBoauTenb A0/IXKEH MMETb BO3MOXXHOCTb U3MEHATbL M KOHTPOJSIMPOBATbL 3TU
XapaKTeEPUCTUKHN.

MoTpebutenu AoNXHbl ONpeaenMTb MeCTO NPoAYyKTa Ha wWwkasne ( Yyallie BCero
CEMUCTYNEHYATbIN PENTUHT ), OTPaXXaloLWMin onNpeaesieHHY0 XapaKTePUCTUKY.
3aTeM C MOMOLLbI CTAaTUCTUYECKMX METOA0B 3TU LWKasbl MOXHO YNIOTHUTb A0
HeboNbLOro YmMcna. B ntore nonyyaercs HarnsaHas MoAesb pblHKA, B KOTOPOA
Ka)Zbl NPOAYKT 3aHMMaeT CBOE MECTO.

2. Mogenun “npoaykTt — pblHOK” 6€3 3aaHusa XapaKTepuUcTuk.

HenoctaTka nepBoro Metoaa ( TpyAHOCTb ONpeaesieHnss BaXXHOCTU XapaKTepUCTUK
) MOXHO M36exaTb, NPUMEHSISI, HarNnpuMep, MHOFOMEpPHOE LLKaMpoBaHNe Ha
OCHOBE CXOXECTW NPOAYKTOB.

Bo3MOXHOCTM MeTOoAa noka3saHbl Ha p1c.9.3. Ha HeM npeacTaBsieHa pbIHOYHAsA
mMoaenb Anga 14 asTtomobunen, nonydeHHas n3 cpaBHeHuns 91 napol [n(n-1)/2].
PaccTtosiHMe Mexay HMMW B NPOCTPAHCTBE HEMNOCPEeACTBEHHO OTpaXaeT
BOCMpUHATOEe noTpebutenem cxoacrteo[8].
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CIIOPTHEHO CTE
Bricogaa
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Kpome OTHOLWEHUS NO3MLUMA HAC MHTEPECYIOT U XapaKTePUCTUKN, KOTOpble
NpUBEN K TaKoMy pacnosioxeHuto. KoopanHaTbl MOAENN HYXOAKTCA B
MHTepnpeTaumun. IHTepnpeTnpoBaTb MOXXHO C MOMOLLbI 3KCNEPTU3bl NN
CTaTUCTMYECKUX MeToAoB. Ecnn Ha 3TOW Moaenn pacnonoXuTb uaeanbHble
npeanoyteHns nHamemaymos (J1,]12), TO NpOAYKT, UMEKLWMNI HAUMeHbLLee
yAaneHue oT aTux Touek, byaeT BbibpaH noTpebutenamu.

9.5. )KusHeHHbIN UMK TOBapa

Kaxablh ToBap, 3anyLWweHHbIh B KOMMepYecKoe Npom3BoACTBO, UMEET XXU3HEHHbIN
LMK, OQHAKO XapaKTep U NpOTAXEHHOCTb ero npeayragaTtb Henerko.

TUNUYHBIN XXU3HEHHbIN UKMKN ToBapa (PKUT) n xapakTtep cbbita n npmbbinm Ha
npotsxxeHmnn (KUT) npencraBneH KpuBon Ha puc.9.4.
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Puc. 9.4. XXM3HeHHbIN UMKN TOBapa

B HeM BblaensaTCcsa cneaytowme atanbl:
- pa3paboTkun TOBapa;

- BbIBEAEHUS HA PbIHOK;

- pocTa cnpoca;

- HacblWeHNs pbiHKa (3penocTun);

- ynaaka (cnaga cnpoca);

- peaHMMaumu.

OAHMM N3 4acTo BCTpPeYatoWMXCsl BapuaHTOB SIBNSETCS KpuBas C NOBTOPHbLIM
umknoM ( punc.9.5.), BbI3BaHHbIM MEPOMPUATUSAMU MO CTUMYIMPOBaHUIO cObITa,
MoAepHM3aLuun ToBapa v T.n.

pebelkoBas pa3HOBMAHOCTb (PNC.9.6) COCTOUT U3 NOCeAoBaTENbHOMo psaa
LMKI0B, NOPOXAEHHbIX OTKPbITUEM HOBbIX XapaKTEPUCTUK TOBapa, HOBbIX
cnocoboB ero Ucrnosib3oBaHus, NOSIB/IEHWEM HOBbIX Nosb30BaTeNnen(HEeNNoH 1
MCMNOSIb30BaHME ero: napallioTbl, YyaKM U benbe, pyballkm, KOBPOBbIE MOKPbITUS

nT.Aa.).
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DB Rt T O Fa epErnt mem

MorTopaedt
ITMETT

EpenMA

Puc.9.5. Kpreast KT ¢ “NOBTOPHBIM IHKETOM”

HrHowdwa EmAmo

BPENHA

PHc.9.6. I'pedenmkopas kpreas KITT

PasnuuHble 3Tanbl )XM3HEHHOIO LMK/a ToBapa TPebyT NCNONb30BaHUS pPasHbIX
CTpaTermm MapKeTuHra.

OCHOBHble XapaKTEPUCTUKM KaXA0ro sTana XM3HEeHHOro UMkia Toeapa um
OTBETHbIE TUMNYHbIE MAPKETUHIOBbIE peakUunn pUpMbl HA KaxXa0M U3 3Tanos
npueeneHbl B Tabn. 9.1.

Tabnuua 9.1
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>KN3HEHHbIN UMK TOBapa: OCHOBHbIE XapaKTEPUCTUKN U TUMNYHbIE OTBETHbIE
peakuumn npousBoauTenen.

JTan BbiBEAEHUS DTan pocTa DTan 3penocTu
Ha PbIHOK
Xapaktepuctumka
CébbIT Cnabbin BbicTpopacTywmmn MeaneHHOpacTy WM
Mpubbinb HuuTOXHa4A MakcumanbHas Mapatowasn
MoTpebutenu Jlobutenu MaccoBbIl pbIHOK MaccoBbIf pbIHOK
HOBOro
Yucno Hebonbwoe [MToCcTOAHHO pacTyLllee bonbLoe
KOHKYPEHTOB

OTBeTHas peakuyms I7,DOM3BO,HMTeﬂeI;I

OcCHOBHble PacwmnpeHune MpOHWKHOBEHME OTcTanBaHune cesoeu
cTpaTernyeckue pbIHKA Brnybb pbiHKa AONN pbIHKaA
ycunus
3aTpaTbl Ha Bbicokune Bbicokune, HO Cokpawatowmecs
MapKeTUHr HECKOJIbKO HUXe B

NpOUEeHTHOM

OTHOLLUEHUM
OcCHOBHble CosgaHune Co3pgaHune Co3spaHune
ycunus OCBEeZlOMJIEHHOCTU MpeanoYTeEHUS K MapKe NMPUBEPXEHHOCTU K
MapKeTuHra 0 ToBape Mapke
PacnpepneneHne HepaBHOMepHoe MHTeHCcMBHOE MHTeHCcnBHOE
TOoBapa
LleHa Bbicokas HeckonbKko HUxe Camas Hun3kas
Tosap OcHoBHOM YcoBepLleHCTBOBaHHbIN  [unuddepeHumnpoBaHHbIN

BapuaHT

9.6.Kparkune BbiBOA4bI 1Mo pa3geny 9

1.Mpouecc co3gaHMsa HOBOro ToBapa BKJOYaeT CoCTaBsoWume:

- TexHosnorn4deckyto (popmmpoBaHue n otbop naemn, TEXHUYECKY NMpoBEPKY
3aMbICNa, OMbITHO-KOHCTPYKTOPCKME pa3paboTKn, OnNbITHOE NPON3BOACTBO);

- SKOHOMMYecKyto (060CHOBaHME MHBECTULMIN, KaNbKyNsaLMsa pacxonoB, pacyeTbl
cebecToMMoCTH, UeHbl 1 Npubbian);

- MapKeTMHrosyto (@aHann3 pbiHKa, NPOBHbLIN MapKeTUHI, KOMMepunanmlaums).

2.Ha aTane BbIpaboTKM naen NCnonblyeTcs psa MeToaoB:
- TBOpPYECKOro peweHunsa npobnem (Metoa “MoO3roBon atakn”, HaydHbIn MeToA,
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napamMeTpuyeckmii aHanms n T1.4.);
- MCUXOJSIOrMYECKMe Moaenn nccrenoBaHns pboiHka: (Moaenb Po3eHbepra, moaenb
C ngeasnbHOM TOYKOW, MOAeNb NMPOAYKT - PbIHKA).

3.Kaxabl ToBap, 3anyLleHHbI B KOMMep4yeckoe Npou3BoACTBO, MMeeT CBOU
noTeHUManbHble LMK/bl, COCTOSLLNE N3 HECKOJSIbKMX 3TamMoB:

BblBEEHME HA PbIHOK;

pocCTa cnpoca;

3penocTu (HacblWeHns);

cnaja cnpoca;

- peaHMMauumu.

ﬂm KOMMYHMKALLMOHHAA rpynna
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10. LEHOOBPA3OBAHUME B MAPKETUHIE
10.1. Posib LUeHbl B TEOPUUN N MPaKTUKE KOHKYPEHLNH

MonuTuKa LeH paccMaTpMBaETCs KaK pellatowmii MHCTPYMEHT MapKeTUHra.
YpoBEHb LieH CYUTAETCHA HAAEXKHbIM NHAMKATOPOM (PYHKLUNOHMPOBAHUS
KOHKYpPEeHUMUUN. LileHOBass KOHKYPEHUMNS BO3HUKAET HE TOSIbKO MexXay
TOBApPOMPOM3BOAUTENSAMU, HO N MEXAY NPOU3BOANTENAMUN N TOProBrieNn.
MpounssoauTenb xoten 6bl KOHTPOAMPOBATL ABE LEeHbl: ONTOBYH LEHY
NpeanpuaTMs N PO3HUYHYIO LIEHY, T.K. BbIpy4yKa ero 3aBUCUT OT NEPBOW LEHbI, a
BTOpasi BIMSIET Ha NO3ULMOHMPOBaHWe ToBapa. OaHaKo 3aKOHOAATENbCTBO
MHOIMMX rocyaapcCTB 3aKpennsieT npaBo GOpMUPOBAHUS PO3HUYHOM LIEHbI 3a
npeanpuaTUSAMMN PO3HUYHOM TOProBan. DTO OrpaHN4YMBaAET BO3MOXHOCTHU
npousBoauTens, T.K. EMy OCTaeTCs TO/bKO npeanonaraTb, Kakyl LeHYy Ha3zHauuT
TOpProeasi MpM ero oNToBOM LieHe N 06bIYHON TOProBOM HaLEHKe.

Moa UeHOM B LUMPOKOM CMbIC/Ie MOHUMAKOTCHA BCe CYyObeKTMBHbIE U 06 BbEKTUBHbIE
3aTpaThbl, CBsI3aHHble C NpuobpeTeHnem npoayKTa - HoCuTens Kadecrtsa [8].

K cy6bbeKkTUBHbIM OTHOCSITCS TaKMe HeBELECTBEHHbIE 3aTpaTbl, Kak NoTeps
BpEMEHUN, KoMdOopTa NN NOSAB/IEHME OLLYLLEHUS YNYLLEHHOW BbIroAbl.

O6BbEKTUBHbIE 3aTpaThkl - 3TO CO6CTBEHHO LieHa ToBapa U Noboe A0NoHUTENbHOE
OTUYXKIAEHNE AEHEXHbIX UM UHBbIX MaTepuanbHbIX CPEACTB NMoKynaTens AaHHOro

TOoBapa, T.e. 3T0 6a3McHas LeHa M ueHa AOMNONHUTENbHbIX YCNyr (TPAHCMOPTHbIX,
CKMIOK, 3aTpaT Ha PEMOHT U T.A4.).

BolaenstoT gBa cnocoba obpasoBaHusa 6a3nCcHoOM LeHbl: cBO6OAHOE YCTaHOBNEHNE
LEeH M NpUMEHEHNE NpencKypaHTa.

C y4yeToM UEeH Apyrmnx 3BeHbeB CObITOBOMN Lenn Man apyrmx SKOHOMUYECKUX
CTyrneHeun, pasnmyaloT CUCTEMbl HETTO- N BpyTTO-LEeHOObpa3oBaHUS.

CucremMa HeTTo-LeHo06pa30oBaHMs 03HaYaeT, YTo npoaaBel PpUKCUpyeT LIEeHY MO
OTHOLLEHWNIO TOJIbKO K HEMOCPEACTBEHHOMY MOKYMNaTeN!o.

Cuncrtema 6pyTTO-LEHOOOPA30BaHNA OCHOBbLIBAETCHA HA “"MbICIEHHOM
nepeckakmBaHum” yepes NpoMexXyTo4uHble 3BEHbS YCTAaHOBNEHUS LIEH, HanpuMep,
Npou3BOAUTENb MOXET ONnpeaennTb PO3HUYHYIO LIeHY, KOTOPY OH CYMTaeT
Hanbonee COOTBETCTBYHOLWEN NOTPEOHOCTSAM pbiHKA, M HACTOATb Ha TOM, YTObbI
PbIHOYHbIM TOProBew, Npoaasan ToBap Mo 3Ton ueHe. KOHKpeTHble (popMbl 3TOM
CUCTEMbI - BEpTMKASIbHOE YCTAaHOB/IEHME LeH U He 06a3biBatoWmMe pekoMeHaaumm
no LeHam.

BepTukanbHoe LeHoobpa3oBaHMe A0KHO YUUTbIBaTb NpUbLIIbL TOProBbIX
npeanpuaTni, paboTtatowmnx ¢ Hanbonbwen cebeCTonMMoCTbio. PacyeT ueHbl 4ns
HenocpeACTBEHHOro nokynaTesns NpouCXoauT B 3TOM cucteMe B (popMe TOProBbIX
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CKMAOK (BbIpa)>XeHHbIX Yalle BCero B npoueHTax) K KOHe4YHou ueHe. lMpun
onpeaeneHnn pasmepa CKMA0K Npon3BOANTENb AO/IKEH pa3aennTb obLyto
ANCTPUOYLMOHHYIO CKMAKY MeXAy OTAeNbHbIMU 3BEHbSMU CUCTEMbI CObITa B
COOTBETCTBUU C UX BKIAAO0M.

KoHeuHble noTpebutenn cnabo co3HatoT NOH6OYHbIE 3aTpaTbl, KOTOPbIE OHMU
AOJKHbI HECTU Hapsaay ¢ 6a3oBon LeHOW (A0POXHbIe pacxoAbl, NCUXMNYECKue
3aTpaThbl, 3aTpaTbl BpEMEHU U T.M.), NJOXO 3HAIOT LEeHbl HA CpaBHUMbIE NPOAYKThI,
a JlIoMaHble UueHbl (HeOKpYyrieHHble) BOCMPUHUMAIOTCS UMK Kak 6onee "yecTHble" n
NMPOU3BOASAT Ha HMX BNeYaT/IeHNe TaKXe BbICTaB/IEHME LEH C NMOMOLLbIO NJakaToB
WU 3HAKOB, UM A3blKOBble 0603Ha4YeHns Tuna “oTNyCKHasa ueHa”.

Mopa "yecTHOM" MNM NpuemMseMon LLeHOM crefyeT NMOHUMATb HE KOHKPETHYIO
BeJIMYMHY, a 0611acTb TepNMMOCTHU, T.€. FOTOBHOCTb 3ansiatuTb No ueHe. Ceepxy
3Ta ob6nacTb OrpaHMyeHa LeHon, KOTOpYy noTpebuTtenb roToB 3annaTtuTb 3a
onpeaeneHHbIM NPOAYKT, HUXHAS onpeaensieTcsa LeHon, KoTopas umm
BOCMPUMHUMAETCS eLle KaKk HopMasbHas. Bce, 4TO HaXoAUTCA HUXe, HenpueMaeMo
AN Hero, C TOYKM 3peHns KayecTsa.

Moa CTaHﬂ,apTHOVI NMOHNMAETCA LUeHa, OTHOCUMMaA K COBOKYINMHOCTU CpaBHUMBbIX
B3aMMO3aMeHAEMbIX MPOAYKTOB.

ANa Kaxaoro ypoBHSA KadecTBa M AN19 KaXXA0W KaTeropuu npoayKToB MMeeTcCs
cBos "ctaHpapTHasa ueHa" (pnc.10.1)[8]. OHa BO3HMKAET B pe3yfibTaTte
CybbekTUBHOM nepepaboTkn MHdopMaLmm O LeEHAX N MOXET HE COOTBETCTBOBATb
HW OoQHOW peanbHOM uUeHe. MNMpeanonoxum, 4to ToBapbl A,B n C (pnc.10.1)
BOCMPUHUMAIOTCA KaK OAMHAKOBbIE, C TOYKWN 3pEeHMS KavyecTBa, HO LieHbl
NpOAYKTOB pasnnyHbl. Torga, ucxoas U3 NnpuHUMNa paunoHanbHOCTH, byaer
BblbpaH NpoayKT c Hambonee HM3KOM LeHon (pyHKUMS "ueHa-cobIT" B
MUKPO3KOHOMUYECKON Teopun). lNpasaa, Twecnasme 3actasnseT Al4en nokynaTb
6onee poporue npoayktbl (Veblen - adpdekT).
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Fauecteo ObteM chuTa (EepoATHOCTE TOKYIIKH)

Frc10.1. Ceaze dyemapos 1ena-cORIT B Opege TaENes e 0fHOpOAHEE ToBApOE & BT B
0BE EETHEHOM IIp OCTP AHCTE e OLIEHEM

LleHoo6pa3oBaHMe Ha NpakTUKe OCHOBAHO He Ha ONTUMU3ALMOHHbIX MeToAaX, a
Ha NOCTENeHHOM, C MUCMOJIb30BAaHNWEM HEMOJSIHOLLEHHOW MH(OpMaunm, Noncke
6onee nan MeHee NpUeMneMON LEHHLI.

NMpobnema onpeaeneHns LeH B peanbHOCTM pelaeTcs Mcxoaa U3 Tpex noaxonos:
1) Kaxaoe npeanpusaTue A0KHO SKOHOMUMYECKM obecneynTb CBoe
CyLlecTBOBaHMe. DTO O3HAYaeT, YTO LeHa A0/KHA NOoKpbIBaTb 3aTpaThl,
CBSA3aHHble C AeATeNbHOCTb NpeanpuaTna (KpaTKOCPOYHO UM A0SITOCPOYHO);
2) Haps4y C NOKpbITMEM 3aTpaT NpeanpusaTue HaueneHo Ha nosyvyeHune
MaKCMManbHOM UAWU AOCTAaTOYHOW Npubbinn. MNoaToMy HeobXxoANMMO NPoOBEPUTD,
KaKyto LleHY rOTOBbl MPUHATb OTAE/bHbIE CerMeHTbl PbIHKA;

3) B pbIHOYHOM 3KOHOMUKE NpPOAABLbl, KaK NpaBuiio, KOHKYPUPYIOT Mexay coboMn.
Mo 3ToM NpUYMHE BeNnYMHa LeHbl, KOTOpY noTpebutenb rotos nNnatuTb,
CYLLEeCTBEHHO 3aBUCUT OT NpeanoXeHUs KOHKYPEHTOB.

[Nna NpUHATUS peleHns o LeHax npu NocTaHOBKe 3ajay LeHoobpa3oBaHus
onpenensiowmMmMm BENNUYMHAMM ABNASIKOTCS 3aTpaThl, NOBeAeHne noTpebutenen u
BNIMSIHME KOHKYPEHTOB. LleHoo6pa3oBaHMe Ha nNpeanpusaTum MoxeT bbiTb
OPMEHTUPOBAHHO Ha OAHY U3 3TUX BESIUYUNH.

10.2.l{eHoob6pa3zoBaHne, OpMeHTMPOBaHHOE Ha 3aTpaTtbl

Monntnka ueH, OpueHTUpoBaHHasa Ha 3aTpaTbl, MCXOAUT U3 NPUHLMMNA NOKPbITUSA
BCEX WUIun, No KpamHen Mepe, 3Ha4YMTENbHOM YacTu 3aTpaT. Heobxoamnmas
nHdopMaumsa 6epeTcsa N3 AaHHbIX NMPOM3BOACTBEHHONO y4yeTa (pacyeTa
cebecTommocTun). Kanbkynsaums sBnsieTcs MeToan4yeckuMm cpencTeom,
CBA3bIBAOLNM pacyeTbl cebecToMMoCcTn ¢ LeHoobpasoBaHueM. Mo uenu u
MeTo4aM passinyatoT ABa BUAA KaNbKynsauum:

1) nporpeccuBHas KanbKynsaums, T.e. Ha OCHOBE NPOU3BOACTBEHHbIX 3aTpaT
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paccUnTbIBaAETCS LeHa, NOJHOCTbI WUAN YaCcTMYHO NOKpbiBatoLWwas 3aTpaTol.
HepoctaTkoM MeToAa MOXHO Ha3BaTb HEAOYYET BAUSAHUSA pblHKa. PaccuntaHHas
TakmM 06pa3oM LieHa He rapaHTUpYEeT TOro, YTo OHa byaeT NpUHATA PbIHKOM;
2) meto4 o6paTHOM KanbKynsuMyM OCHOBAH Ha pacyeTe, UCXOASLWEM U3
NPOAAXXHOW LieHbl, U NpeaHa3HayeH A18 KOHTPOAS PbIHOYHOM LieHbl, C TOYKMK
3peHuns 3aTpaT. Peub naet o npoBepke UeH, oXXungaembix notpebutensamm mnm
yCTaHaBNMBaeMbIX KOHKYpPEHTaMM.

Yncrto 3aTpaTHO OpUEeHTUpOBaHHOE LeHoobpa3oBaHMe He NpobaeMaTUYHO NNLb B
cnydae, ecnum LeHa He urpaetT 6onblwion ponu ang notpebutenen. Ans
npeanpuaTUin CO CpaBHUTENbHO HEBbLIFOAHOW CTPYKTYpOM 3aTtpaTt, 06ycnoBneHHOU
TEXHONOMMYECKMMU U OPraHnU3aUNOHHBbIMKU HeaoCTaTKaMn, Takon crnocob
onpeneneHns LeH onaceH camoyganeHmeM C pbiHKa. LleHbl, OCHOBaHHbIE Ha
cebecToMMoCTH, BeAyT B 3TOM C/y4yae K 3aKpenaeHUto CNOXMBLUMXCS OTCTabIX
CTPYKTYp 3aTpaT. HanpoTtus, Takas ¢opma ueHoobpa3oBaHMs BO3MOXHA TaM, rae
rocnoAcTByeT aKCTpeMasibHas KOHKypeHuusa B 06nacTtu 3aTtpaTt n paunoHanmsaunm
N OAHOBPEMEHHO CYLLEeCTBYeT corsiacme rno nosoay npubbiiin, KOTOPYH AOSKEH
MONYUYUTb KaXKAbl SKOHOMUYECKUN CYyOBHEKT.

10.3. lJeHoO6pa3oBaHne, OpueHTUPOBaHHOE Ha norpeéburenen

NpeaMeToM aHanm3a Npu yCTaHOBAEHUN LEH SBNSIETCS B 3TOM C/lyyae roTOBHOCTb
noTpebutenen NNaTuTb ONpeaesieHHYo LeHy (BepXHSs rpaHmua UeH), peakums
notpebutenen Ha nameHeHune UeH (31aCTUYHOCTb LUEH) U BO3MOXHOCTb
addepeHumpoBaHma LeH. Ecnm He yunTbiBaTb HEO6X0AMMOCTM ONepupoBaThb
LeHaMn Bble HUXHEN FpaHuLbl LEeH, TO NpY OpUeHTauuMmn Ha notpebutenen Het
HenocpeaACTBEHHOW CBS3M MexXAy 3aTpaTaMu U yCTaHOBAEHUEM UeH. Ecnu
notpebutenn nMmeoT npeacTaBneHue o "npaBnnbHOM UeHe", To ueHoobpasoBaHume
AO/HKHO YYUTbIBaTb 3TU NMpeacTaBneHns. Hanpotme, npeacTaBieHns rnokynaTenemn
0 "4yecTHbIX" ueHax ANnst MHOrMX HOBbIX NPOAYKTOB 06pa3yloTCsa Ha OCHOBE
TpebyeMbIX 3a HUX LEH.

MNpu BbIXoAE Ha PbIHOK C AENCTBUTENIbHO HOBbIMW MPOAYKTaMM 4acTo
NCNoNb3yeTcsa cTpaTerns ncyepnaHms (CHATUA CNMBOK). BHayane Ha3sHavaeTcs
BblCOKasl LileHa, KOTopasl NOCTENEHHO CHMXKAETCS C pa3BUTUEM PbIHKA U
YMEHbLUEHMEM LWITYYHbIX 3aTpaT. TakMM CnocoboM MbITAlOTCSA McuyepnaTb BEPHOCTb
MapKe Tex NoKynaTesiei, KOTopble FOTOBbI NAATUTb 60MbLYI0 LEHY 3a NOA/IMHHYIO
HOBMHKY, HEJOCTAaTKOM 3TON CTpaTernm ABMSETCS TO, YTO BbiCOKAas LieHa
npuB/ieKaeT KOHKYpPEHTOB.

10.4. ljeHoob6pa3zoBaHne, OpUEeHTMPOBaAHHOE Ha KOHKYPEHTOB

B 3aBUCMMOCTU OT CTPYKTYpbl pblHKa, YMCNa U CUbl KOHKYPEHTOB, OAHOPOAHOCTM
npoayKTa npeanpustmue BblibupaeT oaHYy M3 Tpex CTpaTeruin. 3To, BO-NMepBbIX,
npucrnocobneHne K pblIHOYHOM LEeHe; BO-BTOPbIX, NOC/eA0BaTe/lbHOE 3aHUXKEHNE
LEeH; B-TpPeTbUX, NOCNef0BaTe/IbHOE MOBbIWEHNE LLEH, KOTOPOE OCHOBbLIBAETCS Ha
BbICOKOM MMMAXE N KayecTBe npoaykTta. Ansa atoro cnocoba onpeaeneHns LeH
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XapaKTepHO, YTO NpoaaBel yuYMTbiBaeT CBOM 3aTpaThbl M NoBeaeHue
notpebutenen.

MoNUTMKA HU3KMX LEH, OPUEHTUPOBAHHASA Ha KOHKYPEHTOB, YacTo NMPUMEHSIETCS
Npy BBOJIE HOBbIX MPOAYKTOB C LIE/IbIO H6bICTPOro NpuUBeYEHNSA 6OMbLLIOIO YnUCa
K/IMEHTOB, UCMOJIb30BaHMS NMPEMMYLLECTB MAacCOBOro Npon3BoACTBa U
OTNYrMBaHUSA NOTEHLUMANbHbIX KOHKYPEHTOB. C NMOMOLbIO HU3KOWN LiEeHbI
BO3ABUratoTcs 6apbepbl 4515 NPOAYKTOB-NMOAAENOK.

10.5. OcHoBHasi Nnpob6seMa KaibKy/ISIUUOHHOIO BbipaBHUBaHWS

MNpeacrasseHHble BApUaHTbl onpeaeneHns LUeH HU B KOeM Cllydae Henlb3s
paccMaTpmBaTb KaK anbTepHaTMBHbIE, B3aMMOUCKIIKOHaoWwme apyr apyra.
CyliecTByeT MeTOA, CBA3bIBAOLWMA 3TU Tpu HGOpMbl LLeHOObpa3oBaHUS, - METOA
KasbKYAUMOHHOIO BblpaBHMBaHMSA. OH NpUMeHSseTCs Yale BCero npu
OAHOBPEMEHHOM Ha3HAYeHUU LeH AN MHOMMX NpoaykToB. Ero cneynduka
3aK/l04YaeTCcsl B OTKase OT CTPOro 3aTpaTHO OPUEHTUPOBAHHOIO LeHoobpa3oBaHus
AN9 NPOAYKTOB, KOTOpble SABASOTCS MHAMKATOPaMU BO3MOXXHOCTEN NpeanpusaTus
W ANs KOTOPbIX XapakTepHa BbiCOKas 0603peBaeMoCTb pbIHKA.

MoaobHoe KanbKynsUMOHHOE BbipaBHMBAHWE B OAHOM Nepuoae, LWMPOKO
NpMMeHsIeMoe Ha NpeanpuUaTUSX TOProBAun, Ha3blBAOT CUMYJIbTAHHbIM
BblpaBHMBAHWEM. B oT/IMUMeE OT 3TOro KOMMNEHcaLuo BO BPEMEHM, OCHOBAHHYHO Ha
CEe30HHOW NOTPebHOCTN MNK TpeHae Moabl, 0603HaYaOT KaK CyKLEeCCUBHOE
BblpaBHMBaHWe. MepBbii METOA NPUMEHSIETCS NOTOMY, UTO CMeLlaHHas
KanbKynsLUna NO3BONSIET BblpaBHMBATb AOXO0Abl, MPUHOCMMbIE MPOAYKTaMU U
rpynnaMu npoaykToB 6e3 yuyeta apheKTOB CBSA3N MeXAY HUMMN.

3HauyeHune NpoAyKTOB, BXOASALMX B MPOU3BOACTBEHHYIO NPOrpamMMy, HEOANHAKOBO
C TOYKM 3PEHUS UX BINSIHUSA Ha KOHEUHbIW pe3ynbTaTt. ITO SABNSETCS CNeACTBUMEM
KOHKPETHbIX YC/IOBUI KOHKYPEHLUM U cnpoca. Bblicokme aoxoabl, noslyyaemble 3a
CUYET OAHMX MPOAYKTOB, AO/KHbI MO KpaliHEN Mepe KOMMEHCUPOBATh HU3KME
pe3ynbTaTbl Apyrux.

B Tabn.10.1 npuBeneH npuMep pacyeTa METOAOM KasbKyASALUMOHHOIO
BblpaBHMUBaHWA ana npoayktos A,B,C 13 accopTuMeHTa TOProBoro npeanpuatTns

[8].

Tabnuua 10.1

A B C
1. 3annaHnpoBaHHbIN CObIT, ThIC. WT. 170,0 510,0 290,0
2. NnaHnpyemas Bblpy4ka, Tbic. DM 1966,7 4090,0 2964 ,4
3. LleHa Ha ocHoBe 3aTpaT, DM 3a wTykKy 11,57 8,02 10,22
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4. Peannsyemas Ha pblHKe WTy4YHas ueHa, DM 9,98 - 9,99
5. Peanunsyemas Bblpydka, Tbic. DM=(1)x(4) 1696,6 - 2897,1
6. HegonokpbiTne, Toic. DM=(5)-(2) -270,1 - -67,3
7. CyMMa HexBaTKM BbIPYYKW MO BCEM MPOAYKTaM -1 -337,4 -
8. TpebyemMas Bbipy4yKa nocne KanbKyasaLMOHHOIO -14427,4 -

BblpaBHMBaHuA=(2)-(7)

9. WTy4yHasa yeHa nocne KanbKynsauUMOHHOIO 9,98 8,68 9,99
BblpaBHMBaHMA=(8):(1)

UeHbl ana npoayktoB A m C (11.57 n 10.22 M) He 6binn NPUHATBLI PbIHKOM.
BnonHe peannsyeMbiMn, HanNnpoTUB, KaXXyTCs JIOMaHble LeHbl HEMHOMMM MeHbLUe
10 M. 270 BeAeT K YMEHbLIEHMUIO BbIpy4YKN. YTO6bI 4O0OUTLCS XKenaeMomn
npubbinm, NpoayKT B goskeH 6bITb NpoAgaH He NO NepBOHAaYasbHO pacCYUTaHHOM
LeHe, a No ueHe, nokpbiBatowen notepun ot npoayktos A n C. LleHa 8.68 1M
ABNSETCA npuemMaeMon Ans pbliHKa.

10.6. 3agaun n NnomMTUKa LLEHOO6pPa3oBaHUs

Mpouecc dopMmnpoBaHns GUPMON PbIHOYHbBIX LLeH Ha CBOM TOBapbl BK/IIOYAET, Kak
MWHUMYM, LLIECTb 3TaroB:

NOCTAaHOBKY 3aja4 LueHoobpa3oBaHus;

onpeaeneHne cnpoca;

OLEHKY n3gepxek Npou3BOACTBa;

NpoBeAeHNSA aHanu3a LeH N TOBAapOB KOHKYPEHTOB;

BblbOp MeToAa YCTaHOBNEHUS LEH;

onpeneneHne oKoOH4YaTeNbHOM LieHbl U NpaBun ee byayLwmx U3MeHeHUN.

Ha sTane noctaHOBKM 3a4a4y LleHoo6pa3oBaHMsa onpeaensieTcs noanTmka LeH
¢dunpMbl Ha ee ToBapbl. 34eCb BO3MOXHbl pa3/InyHblE CTPATEMMM, ONUCAHHbIE
BbllLE.

BTopon aTan B ueHoobpa3oBaHuu: onpeaeneHne cnpoca Ha TosBapsbl Haule Bcero
NONb3YKTCA NPOCTON rpaduyeckon popMomn BblpaKeHUs 3aBUCUMOCTM obbeMa
npoaax OT YPOBHSA LleH, KakK nokasaHo Ha puc. 10.2.
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Prec 10,2 FppEad 5mac THUHOCTH CIp OCa

TakuM 06pa3oM, aKCNepTHas OLEHKA 3MACTUYHOCTU CNPOoCa MO LIEHE MOKaXeT Ty
MaKCMMasbHYO LIEHY, MO KOTOPOW TOBAp MOXET 6bITb MPUHST PbIHKOM.
Hannydwen 6yaeT Ta UeHa, KoTopasi 06ecrneymT MakCuMasbHY BbIpyUKy.

Tpetui 31an - oueHka n3gepxekK, a 3ateM n NoONcCK HYTeVI NX CHUXEHUSA.

OT ypOBHS ceb6eCTOMMOCTM 3aBUCUT BUA KPUBOM 3/1aCTUYHOCTU NMPeaoXeHuns
(nponsBoacTBa) ToBapoB no ueHe (punc.10.3.).

F

Q

Pnc.10.3. KpuBas 3n1acTMUYHOCTU npeanoxeHus (NpoM3BOACTBa) TOBApPOB MO LIEHE

OTa KpuBas NokasblBaeT, Kak pacTeT NpPoOM3BOACTBO TOBApPOB B 3aBMCMMOCTU OT
YPOBHS LEH, T.€. YEM BbllIE Ha PblHKE LieHa BBMAY HEYAOBNETBOPEHHOIO CNpoca,
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TeM B 6onblunx o6beMax rotoB NpomM3BOAUTESNb BbIMyCKaTb TOBapbl, T.K. NpU 3TOM
6onblas Npmbbib COAEPXKUTCS B LEHE.

Pa3zyMHee 3aknagblBaTb YMEPEHHYIO A0 Npubbiin (4N KOMMEpYeCcKoro
npeanpuHnMmatenbcTtea - 15%, Ans MHHOBAUMOHHbLIX NMPOEKTOB - 24%), HO 3aTo
nosyuynTb ee 60nbWY Maccy Unm 3asoeBaTb 60bLYIO 40N pblHKA, obecneunBs
cebe ycTonumBoCTb Ha byayulee.

MpadmK 3MeHeHna cebeCToMMOCTM NpoAYKLUMKU, NpeacTaBneHHbin (Ha pnc.10.4.)
NO3BOJISET OUEHUTb BMA PYHKUMK 3aTpaT (NpssMOM 3aBUCUMOCTU nan S-obpasHoro
BMAa).

Trrc. 4
pyh.

seberToMMOCTE
—_—»

W CIOEHO-TIEH eFISITHEIE 3ATIATED

— ¥

W CIOBHO-IIOC TOAHHEBIE 3 ATPHATEL

—

1] Fumreceo moBapa

Puc. 10.4. Npadpuk nameHeHns cebeCToMmMoCcT NpoAYyKLMUN

PaccMmoTpeB rpadmnk naMmeHeHuUs cebectToMMoCTn B 3aBUCUMOCTMU OT
NPOM3BOACTBEHHOM N MAapKETMHIOBOW CUTyauuii, npeanpuHMMaTenb A0SKEH
npoaHanmanposaTtb rpadunk npmbbinbHOCTM (6e3ybbiTouHOCTK) (pnc.10.5.) n
onpeaennTb KpUTUYECKUn 06BbEM MPOoM3BOACTBA MPU Pa3/IMYHbIX YPOBHAX LIEH.
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Puc. 10.5. N'paduk npubbinbHOCTU (Npn S-06pa3Hon QyHKUMM 3aTpaT)

Ecnu paamectnTb Ha OAHOM rpadukKe pacCMOTPEHHbIE KPUBbIE: 3/TAaCTUYHOCTU
cnpoca no ueHe 1 31aCTUYHOCTM NpeasnoxeHusa (Npom3BoacTBa) NO LeHe, TO Mbl
HanAéM 3HayYeHMe pbIHOYHOW PaBHOBECHOM LiEeHbl, MOKa3blBalLWEN CKOMbKO U MO
KaKOW LleHe MOXHO nMpoAaTb, YTobbl 3TO YCTPOWAO U NOKynaTenen v
npoussoauTenen.

Mpadmkn pbiHOUYHOro pasHoBecusi (pnc.10.6.) MCNONbL3YOTCS AN MOAENNPOBaHUS
pa3HbIX BapMaHTOB KOMMep4ecKon cTpatermu. Jlyywum 6yaeTt To NpomM3BOACTBO,
KOoTOpoe obecneunt bbICTpoe AOCTUMXKEHME TOYKM 6e3yObITOYHOCTU. Kitod K 3TOMY:
pauuoHanbHoOe coveTaHue cTpaTterum ueHoobpasoBaHmMsa U NPON3BOACTBA

npoayKLUN.

P

JE Q
Pnc.10.6. ®opMmnpoBaHme pbIHOYHON PaBHOBECHOMN LieHbl
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Ans kaxaon dUpMbl 04YEHb BaXKHO TakxKe onpeaenunTb LEHY U ONTUMasbHbIN
06beM MPON3BOACTBA C YUETOM KOHKYPEHLMN.

CneumanucTbl N0 SKOHOMUYECKUM HayKaM pasnumyatoT 4 pbIHOYHbIE CUTYaALUN:
YMUCTYIO KOHKYPEHLIMIO, YNCTYHO MOHOMONMNIKD, MOHOMO/IMCTUYECKYO KOHKYpPEHLMIO
N OSTMrONONUIO.

AHann3 sKOHOMUYECKMX MoZenei nokasas, YTo CYLEeCTBYIOT c/eayowme
OCHOBHble NokasaTenu, GopMupyroLmMe TUN pbiHKa: U3AEPXKN NPOU3BOACTBA,
Crpoc, LeHa, BasioBOM 10XOA.

Ha yeTBepTOM 3Tane Ha OCHOBE 3TMX NMoKasaTesiel OCYLEeCTBASAETCS NOCTPOEHUNE
KPUBbIX CNpoca, 0bWwmx cpeaHnx, CpeaHenepeMeHHbIX U NpeaenbHbiX N3aepxek
Npou3BOACTBa, NpeAenbHOro Aoxoaa. Ha oCHOBE CoUueTaHuit 3TUX KPpUBbIX
aHANU3NPYETCs TUM PbIHKA U MPUHUMAETCS PELLEHME NO LLEHOBOW CTpaTerum

durpmbI.

XapakTep KpuBbIX, UX B3aMMHOE pacrosioXXeHne rno3BosigeT onpeaennTb TUn
pblHKA, HA KOTOPOM OpraHu3syeT cBot paboTy pupma, U NporHo3npoBaThb ee
3KOHOMMYECKUe pe3ynbTaTbl: ONTUManbHbIM 06bEM NPOAaXK, MaKCUMAsbHYO LEeHY
W npegnonaraemyto npubbinb nnm ybboitok (puc. 10.7.)
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B) PbIHOK MOHOMO/NCTUYECKON KOHKYpPEHUNN
Puc. 10.7. Tunbl pbIHKOB

YcnoBHble 0603Ha4YeHUs:

D - kpuBaga cnpoca; P - ueHa;

MC - kpuBas npenenbHbIX Pm - MakcuManbHaga ueHa;
n3aepxek; P*,Q* - onTMManbHble

AC - KpuBas cpeanHux COOTBETCTBEHHO LieHa U 06beM;
n3gepxex; NpubbINb.

MR - kKpuBasg npeaenbHbIX

nsgepxek;

Ha naTtoM aTane ueHoobpa3oBaHMs Ha OCHOBE NMpoOBeAeHUs aHanm3a LeH U
TOBApPOB KOHKYPEHTOB peKOMeHAyeTCs: 3Has rpadmK Crnpoca, pac4ETHYIO CyMMY
n3gepxek 1 LeHbl KOHKYPEHTOB, MpMe NpUCTynnuTb K BbIGOPY LEeHbI
cobCcTBEHHOro ToBapa
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10.

MTM MapKeTUHroBoro LI,eH006pa3OBaHMFI BKJ/TIOYAET cnegyroume warn:

BbibpaTb uenb.

N3yunTb CNpOC M NOCTPOUTb KPUBYIO Cripoca.

Mpon3BecTn pacyeT nsaepxxek npon3BoacTBa.

MponsBecTn pacyeT NpoM3BOACTBEHHOM LieHbl 6e3 n3yvyeHusa cnpoca.
NccnepoBaTb BO3MOXHOCTM NMPOM3BOACTBA MU MOCTPOUTL KPUBYIO
npeanoXxeHums.

MocTtponTb rpaduk NpubbINbHOCTU (6e3y6bITOUHOCTM) N onNpeaennTb
KpUTnyecknim ob6beM Nnpoms3BoACTBaA.

. MocTpounTb rpadmMk paBHOBECHOW PbIHOYHOWM LIEHbI NMPU Pa3/IUYHbBIX YPOBHSX

LeH cnpoca v onpeaennTb LeHy Cnpoca, YAOBETBOPSOLWYH bbicTpenwemy
OOCTMXEHUIO TOUKM 6e3yObITOYHOCTH.

. Onpepenntb ncxoaHble AaHHble 06 06beMe cnpoca Npu pasINYHbIX YPOBHSX

ueH, o6 YCNMOBHO-MOCTOAHHbLIX U3AEPXKaX, YAEJNIbHbIX YCITIOBHO-NMEPEMEHHDbIX
n3aepxkKax npu pas3jinyHbiX YpoOoBHAX UEH, MOJTYYEHHbLIX MpN peeHnmn
npeabiayumnx sagad.

. MocTponTb rpadmku cnpoca, NpeaenbHoOro Aoxoaa, CpeAHnX BanoBbIX

N3aepXeK, CpegHUX NepeMeHHbIX n3aepxek, npeaesnbHbIX U3gepxek..

MpoaHanuanposaTb rpadumku 1 onpeaennTb: TUN PbiHKA, HA KOTOPOM
NpeacTOUT AENCTBOBAaTb NPeAnpUSaTUIO; MUHUMAsbHbIA M ONTUManbHbIN
06beMbl MPON3BOACTBA; MAaKCMMasibHYO LEHY Ha NPOAYKUWUIO; Npubbinb
(ybbITOK).

11. BbibpaTb MeTOA4 U CTpaTernto ueHoobpasoBaHUA.
12. OUeHNTb TeKYLLYI0 MAapKETUHIOBYIO CUTyaumio (Hanorm, KonmyecTso

13.

14.

15.

NOCpeaHNKOB, CHUXEHME, YBEIMYEHME CNPOCa, peakunto NMoCTaBLLUMKOB,
NOCpeAHNKOB Ha M3MEHEHME LieHbl Ha NPoAYKUMIO, MOsIBIEHME TOBApOB
3aMeHunTenen, KOHKYpeHToB U T.M.).

NccnepoBaTb YPOBHM LEH, NpueMaeMble AN NpeanpusaTus Ha
pPas/INYHbIX 3Tanax XXM3HEHHOro UMKIa C Y4ETOM TeKYLLEN MAPKETUHIOBOM
cutyaumm (eauHbIX UeH, rmbKux UeH, HEOKPYrNeHHbIX undp, CKNAOK,
HanbaBoK M T.M.).

OnpepenuTb BbIpYYKY NpU pasfIMYHbIX BapuaHTax LeH, NPUHATbIX Ha
OCHOBaHMM NUCCNeaoBaHWN, NPOBEeAEHHbIX Ha ware 13.

MpUHATL pewweHns 06 yCTaHOBNEHMM OKOHYaTebHOW LieHbl Ha

NpoAyKLMIO.

®dnpmMa Ha wecToM aTane BbibMpaeT 0AMH U CNeayrLWmnx MeToa0B
LeHoobpa3oBaHUA:

- Ilcpe

AHUX nspgepxek";

- @aHanm3a To4Ykn 6e3ybbITOYHOCTH;

- ycTa

HOBJIEHMNE LiEeHbl, UCXOAS U3 OLyLlaeMoOn LeHHOCTM ToBapa (ueHa kode B

bydeTe B pectopaHe);

- yCcTa
KOHKY
- yCcTa

(248

N[0/

HOBJIEHWE LieHbl HA OCHOBE YPOBHS TeKyLlux ueH (csoboaHas
peHumns);
HOBJIEHWE LIEHbl HA OCHOBE 3aKpbITbiX TOProB.

KOMMYHMKaLMOHHaA rpynna
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Brnbnnoteka KOMMyHUKaLMOHHON rpynnbl «BusaHTna»
MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

Ha wecToM sTane ycTaHOBAEHWE OKOHYaTeNIbHOM LieHbl U npasun eé 6yayumx
N3MEHEHUI OCYLLECTBSIETCS C YYETOM:

- MCUXOJSIOMTUN LLEHOBOCMNPUATUS;

- MONNTUKKN LeH dupMbl (CKNOKN, OTBETHbLIE MEPbI HA U3MEHEHMNE LiEH
KOHKYPEHTOB);

- B/INSIHME LEeHbl Ha APYIrMX YYaCTHUKOB PbIHOYHOWM AeATesIbHOCTM (OTHOLWLEHMe
NMOCTaBLLUMKOB, ANCTPebbIOTEPOB M NPOAABLIOB, KOHKYPEHTOB, roCyAapCcTBa).

CywecTByIOT cneayoLwme noaxoabl K YCTAaHOB/EHMIO OKOHYATEIbHOW LIEHbI:
- YCTaHOBJ/IEHME LleH Ha HOBbIV TOBap;

- yeHoobpa3oBaHMe B paMKax TOBAPHOM HOMEHK/ATypbl;

- YCTaHOBJ/IEHME LeH NO reorpaduyeckoMy nNpuHUMNY;

- YCTQHOBJ/IEHNE LEH CO CKMAKaMMN U 3a4eTaMu;

- YCTAHOBJ/IEHUE LUeH Ans CTUMYyNnpoBaHus cbbiTa;

- YCTaHOB/IeHNEe ANCKPUMUHALMOHHbBIX LIEH.

BaxxHbIM MOMeHTOM B Bbibope cTpaTtermm ueHoobpasoBaHmnsa ABASIEeTCS 3Tan
XM3HEHHOro uukna. Ans npoaykumm, npeactaBnatowen NoAIMHHY HOBUHKY,
3aWMLLEHHYIO MAaTEHTOM, MOXHO BblbpaTb CTpaTernto “"CHATUSA CINMBOK” Unu
CTpaTermio NPOYHOro BHEAPEHUS HA PbIHOK.

Ansi npoAyKUNMM-UMUTaTOPa MOXHO NPUHSATL pelleHne cornacHo taén. 10. 2.

Tabnuua 10. 2

KauecTtBo LleHa
Bbicokas CpegHsas Hu3kaga
Bbicokoe 1. CtpaTterus 2. CtpaTterus 3. CrpaTterus
npeMmanbHbIX rnybokoro NOBbILLIEHHOMN
HaLeHOK NMPOHUKHOBEHMUS LLEHHOCTHOM
Ha PbIHOK 3Ha4YMMOCTH
CpegHee 4. CtpaTterus 5. CtpaTterus 6. CtpaTerus
3aBblLEHHON cpefHero ypoBHa | A0b6pokKayecTBEHHOCTU
LeHbl
Huskoe 7.CtpaTerus 8. CtpaTterus 9. CtpaTerms HM3Komn
orpabneHus nokKasHoro 6necka LEHHOCTHOM

3HA4YNMOCTU

LieHoo6pa3oBaHMe B paMKaxX TOBapHOW HOMEHKNATypbl NpeaycMaTpUBaEeT:
- YCTaHOBJIEHNE LIeH B paMKax TOBApHOro aCCOpPTUMEHTa;

- YCTaHOBJIEHWNE LIEH Ha AOMOJHAOLLME TOBAPbl, HA 06A3aTeNbHblE
NPUHAANEXHOCTH;

- YCTaHOBJIEHNE LIeH Ha No60oYHbIe NPOAYKTbI MPOM3BOACTBA.
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YcTaHoOB/IeHWE LeH Mo reorpaduryeckomMy npusHaky npeanonaraeT HECKOIbKO
Nnoaxo/0B:

- YCTaHOBJIEHWE LeHbl (ppaHKo-BaroH B MecTe NpoOUCXOXAEHMUS NMpoAyKUMK, Koraa
3aKa34yMK OonfayMBaeT pacxobl Mo TPAHCMOPTUPOBKE CaMOCTOSITENbHO;

- YCTaHOBJIEHNE eANHOWN LEeHbl C BK/IIOYEHNEM B HEE PacXOAO0B MO AOCTaBKE;

- YCTaQHOBJIEHWE 30HasbHbIX LIEH, T. €. YUYET B LleHe yAaNeHHOCTU cbbiTa
NpoAyKLWNU;

- YCTaQHOBJIEHNE LEH MPUMEHUTENIbHO K 6Aa3NCHOMY MYHKTY, T. €. B3MMaHUe
TPaHCNOPTHbIX Pacxo4oB B CYMMe, paBHOM CTOMMOCTU AOCTaBKU U3 BbIGpaHHOIO
6a3MCHOro NyHKTa HE3aBMCMMO OT TOr0, OTKyAa B AENCTBUTEIbHOCTM MPONCXOANT
oOTrpysKa;

- YCTaQHOBJIEHUWE LEH C NPUHATMEM Ha cebsi pacxooB Mo AOCTaBKe C LeNbto
NMPOHNUKHOBEHUS Ha HOBbIE PbIHKW UMW YAEPXXaHUS CBOEro reorpadmyeckoro
MOSTIOXXEHNSA HA KOHKYPEHTHOM pbIHKeE.

Bblb6op ueH ppaHKo, pacxoabl Mo AOCTaBKe TOBAPOB NPOU3BOAATCS B
cooTBeTCcTBUM Cc Tabn. 10. 3.

Tabnuua 10. 3

Buabl ppaHko

Pacxoabl ®paHKo- ®paHKo- ®paHKo- ®paHKo- ®paHKo-
cknag CTaHums BaroH BaroH CTaHums
nocTaBLWMKaA OTNpaB/ieHus CTaHUMU CTaHUMMN  HA3HaAYeHWUHS
OTrnpas/ieHns | HazHayeHus
Ha pocraBky + + + + +
TOoBapa Ao
cknaga
rnocTaBLMKa
Ha pocraBky + + + +
ToBapa Ha
CTaHUMIO
oTnpasfeHus
Mo norpy3ke + + +

TOBapoOB B BaroH
Ha CTaHUuu
OTnpaB/ieHUS

Mo + +
TPaHCNoOpTUPOBKE
ToBapa Ao
CTaHUMn
Ha3Ha4yeHuns

Mo BbIrpy3ke +
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npoayKuumn mn3
BaroHa Ha
CTaHUMIO
Ha3sHayeHus

Mo nocTtaBke
ToBapa oT
CTaHUMKn
Ha3Ha4yeHus Ao
cknapa
notpebutens

10.7. Kparkne BbiBOAbI no pa3pgeny 10

1.LlleHa B TeOpUM M NpaKTUKe KOHKYPEHUMN pacCMaTPUBAETCS KaK peLlaroLLunii
WHCTPYMEHT MapKeTuHra. LileHa B LUMPOKOM CMbiIC/ie CNloBa BK/IIOUAET BCe
06bEKTMBHbIE U CY6bEKTUBHbIE 3aTpaThl, CBSA3aHHbIE C NPUOBPETEHMEM NPOAYKTA
- HOCUTENS KayecTBa.

2.B NpuHATMM pelleHns o LeHax Npu NoCTaHOBKe 3aAay LeHoobpa3oBaHus
onpenensiWwmMmMmn ABASIOTCS 3aTpaThbl, NOBEAEHME NOTpebuTenen, BANSHUE
KOHKYPEHTOB, MO3TOMY CTpaTErmun LLleHoobpa3oBaHUS MOryT 6biTb OPUEHTUPOBAHDI
Ha OAHY M3 3TUX BEJIUYUH:

e YCTAHOBNIEHME HU3KUX LeH (3aTpaTbl NAC HOpManbHas Npubbinb);
e cCTpatermsa ucyepnanumsa (“cHATUa cnmeok”);
e CTpaTtermsa npucnocobsieHns K pblIHOYHOW LeHe (crnefoBaHue 3a NMAepoMm).

3.Mpu NCcnonb3oBaHMKN BCEX CTPATEruit A4S pasNnMyHbIX TOBAapoB ddMpMa MOXET
NCMosb30BaTb METOA KaNbKy/ISIUMOHHOIO BblpaBHUBaHUS;

4.Mpouecc CbOle/lpOBaHl/Iﬂ PbIHOYHbIX LEH BKJ/IKOYAET 3Talbl.

e TOCTaHOBKA 3aja4 LeHoobpa3oBaHus;

e oOnpeaeneHue cnpoca;

e OLEHKa un3saep>xek NponU3BOACTBA;

e rMpoBeAeHWe aHanm3a LeH U TOBapoB KOHKYPEHTOB;
o Bbl6Op MeToAa YCTaHOBNEHUS LEH;

e oOnpepeneHve oKOH4YaTeNbHOW LeHbl.

5.®npmMa ycTaHaBneBaeT UCXOAHYIO LieHY, @ 3aTEM KOPPEKTUPYET ee C YYETOM
dakTopoB okpyxatuwen cpeabl. OCHOBHblE NOoAX0Abl K npobneme
LeHoobpasoBaHus:

e YCTaHOBJSIEHME LIEH Ha HOBbI TOBap;
e LEHOoO6pa3oBaHMe B paMKax TOBApPHOW HOMEHKNATYpPbI;
e YCTAQHOBJIEHME LIEH CO CKMAKAMM M 3a4eTamu;
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e YCTaHOBJIEHME LEH ANA CTUMYJIMPOBAHUA C6bITa;
e YCTaHOBJ/1EHNE ANCKPUMUNHAUNOHHbBLIX LIEH.
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11. METOA4bl PACIMPOCTPAHEHUA TOBAPOB
11.1 3apgaymn pacnpepgeneHns

MoHATHE pacnpeaeneHns o6beanMHSIET perympoBaHne BCeEX NPOU3BOACTBEHHbIX
MepOonpUATUIA, HanNpaBNeHHbIX Ha NepeMeLLeHne NpoayKTa B MPOCTPaHCTBE U
BpPEMeHM OT MecTa NPOU3BOACTBA K MECTY NoTpebrieHus.

Ha cTpaTernyeckom ypoBHE Npou3BOAUTENb AeNaeT BbiI6Op Mexay npsiMbiM
CO6bITOM M COLITOM C BK/IIOUEHMEM MPOMEXKYTOUHbIX 3BEHbEB, TAKUX, Kak ONToBas u
pPO3HMYHAs TOProBns.

Ha TakTmyeckoM ypoBHe peliarTca cneayoume 3ajaun:

- paboTa Co cTapbIMM KSIMEHTaMU U NMpuBJIeYEeHNEe HOBbIX;

- MONy4YeHne 3aKasos;

- OpraHu3aumns BbIMOSIHEHMS 3aKa30B M NOCTaBKW;

- MakKCUMasnibHO b6bICTpoOe nosiydyeHme onsiaThbl 3a NpoAaykumio. Kpome Toro, nmeeTtcs
elle paga KOHKpeTHbIX NpobneM ¢usmnyeckoro pacripeseieHus.

OHM 3aKI4YaTCa B MOUCKE KOMMPOMMUCCA MeXAy YPOBHEM CepBMCa NOCTABKMU
AN KIMEHTOB M 3aTpaTaMu Ha noagepXXaHue 3Toro cepsuca. [nsa peweHus 3agad
pacnpeaeneHuns WuUpoKoro niaHa HeobXxoaAnMbl KOMMbIOTEPHbIE MHGHOPMALNOHHbIE
CUCTEMbI, KOTOPble CNOCOOHbI CBECTM BOEAMHO CNpOC U npeasoxeHue. Ewe ogunH
pewanLwmn war snepen Cesi3aH C BHeAPEHNEM UHTErPUPOBaHHbIX CUCTEM y4YeETa
MHpopmauymnm o ToBapax B Toprossie. TOYHbIN y4YEeT TOBAPOB NO apTUKyaMm rnpu
nony4dyeHun ( Yepes HaknagHble ) 3aCTaBNseT OCYLWECTBNATbL HENpepbIBHOE
HabnwaeHne 3a COCTOSSHMEM TOBAPHbIX 3anacoB M NoNy4vYaTtb MHDOpMaLUo B
TeyeHue HeCKONbkUx cekyHa. CyLecTBeHHOW NpeanocCbIiIKOW Ans 3Toro 66110
BBeAEHWE eANHbIX HAaUMOHAIbHbIX N MeXAYHapOoAHbIX CUCTEM 0603HaYeHuUs
TOBapHbIX apTUKYN0B, YHUBEpPCA/bHbIX TOBAPHbIX KOAOB. [MogobHble npeanpuaTns
nmetotcsa B CLLUA v 3anagHon EBpone.

11.2.KaHanbel pacnpegesneHus

KaHan pacnpeaeneHus - 3To NyTb, MO KOTOPOMY TOBapbl ABUXYTCS OT
npousBoauTenen kK notpebutensm, 6narogaps Yemy ycTpaHsoTCa ANUTENbHbIE
paspbiBbl BO BPEMEHU, MECTE U NMpaBe COBCTBEHHOCTU, OTAENSAOLLINE TOBAPbI U
YCNyrun oT Tex, KTo xoTen 6bl UMM BOCMNONb30BaTbCSA. YeHbl KaHana
pacnpeaeneHns BbINOMHAT psaa OYeHb BaXKHbIX DYHKLMNA:

1. UccneposaTenbckada pabota - cbop nHdopmaunm, Heobxoanmon ang
nnaHnposaHus n obecneveHns obmeHa.

2. CTumynupoBaHue cbbiTa - co3gaHue n pacnpocTpaHeHne yBelweBaTeNbHbIX
KOMMYHWKaLWN O TOBape.

3. YcTaHOBNEHMEe KOHTaKTOB - HasaxXunBaHuWe 1 noanep>xaHue CBs3mn C
noTeHuManbHbIMM NOKynaTensaMu.
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4. MpucnocobneHne ToBapa - NOArOHKa TOBApoOB Nnoza TpeboBaHusA
nokynaTesie. OTO KacaeTcs TakuX BUAOB AEATENbHOCTU, KakK
NpoM3BOACTBO, COPTUPOBKA, MOHTaX N ynakoBKa.

5. NpoBeaeHne ToBapoB - NOMbITKa COrlacoBaHMS LLeH U NPoYnX YCOBWUIA Ans
NocneayrLWero oCcyLecTBNieHMs akTa nepeaaym co6CTBEHHOCTM UN
BflageHus.

6. OpraHusaums TOBapOABMXXEHUS - TPAHCMOPTUPOBKA U CKaAMpoOBaHue
TOBapoB.

7. ®UHaHCMpOBaHME - U3bICKAHWE U UCMONIb30BaHME CPeaCTB AN NOKPbITUSA
nsgepxek rno pyHKUMOHMPOBAHUIO KaHana.

8. MpuHATME pUCKa - NPUHATUE Ha cebs OTBETCTBEHHOCTU 3a
byHKUMOHNpPOBaHNE KaHana.

BbinonHeHne nepBbixX NATU QYHKUMM CNOCOBCTBYET 3aK/IIOUEHMIO CAENOK, a
OCTaBLUMXCH TPEX - 3aBEPLUEHUIO YXKE 3aK/TIOUEHHbIX CAENOK.

KaHanbl pacnpegeneHms MOXXHO OoxXapakKTepusoBaTb MO YNC/Y COCTaBASAOWNX NX
YPOBHEN. YpOBEHb KaHasna pacnpegeneHuns - ato nobon nocpeHUK, KOTOPbIN
BbINOAHSAET TY UIN UHYIO paboTy no npmbamxeHUto ToBapa U Npasa
COBCTBEHHOCTM Ha HEro K KOHeYHOMY nokynaTtesnto. NMNockonbKy onpeaeneHHyto
paboTy BbINOSHAET U CaM NPoOU3BOAUTESNb, U KOHEYHbIN NOTpebuTenb, OHU TOXe
BXOAAT B cocTas ntoboro kaHana. MNpoTsaxXeHHOCTb KaHana obo3HavaeTca no
YNCNY UMEIOLNXCS B HEM MPOMEXYTOUYHbIX YPOBHEN:

- KaHan HyneBoro ypoBHS COCTOUT U3 NMPOM3BOAUTENS, NPOAAIOLLLErO CBOWM TOBap
HenocpeaCcTBEHHO NoTpebuTtenaM. Tpm OCHOBHbIX cnocoba NpsSiMON NMPOoAAXW:
TOProBAs B Pa3HOC, NOCbIJIOYHAA M Yepe3 npuHaaiexawme npom3BoamTesnto
Maras’uHoil.

- O4HOYpOBHEBLIN KaHan BKA4YaeT B cebsa ogHoro nocpeaHuka. Ha
noTpebnTeNnbCKNX pbiIHKaxX 3TMM NOCPEeAHNKOM 06bl4HO HGbiBaeT PO3HUYHbIN
TOproseL, a Ha pblHKaX TOBApPOB MPOMbILIIEHHOrO Ha3Ha4YeHMs - areHT no cobITy
nnu 6pokep.

- IBYXypOBHEBbI KaHan BKAOUYaeT B cebst ABYX NocpeaHMKOoB. Ha
NoTPEbUTENLCKNX PbIHKAX TaKMMU NMOCPEAHUKAMN 06bIYHO CTAHOBATCA OMNTOBbIN U
PO3HMYHbIN TOProBLbl, HA PbIHKax TOBApOB MPOMBbILLJIEHHOrO HAa3HAYEeHUS -
NPOMbILL/IEHHbBIN ANCTPUOLIOTOP U AUNEPHI.

- TpexypoBHEBbI KaHan BK/OYaeT B cebs Tpex nocpeaHnKoB. NIMu aBnstoTcs
OMTOBbIN MOCPEAHMK, MENIKUI ONTOBUK M PO3HUYUYHbIN NOCPEAHUK.

KaHan ToBapoaBUXeHUS, coaepXXallunui Hy1eBON YPOBEHb, OTHOCUTCS K MPSMOMY
TUNY KaHanoB, a KaHas, cogepxawmnin 6onbLiee KOTMYEeCTBO NPOMEXYTOUHbIX
YPOBHEN - K KOCBEHHbIM KaHanaMm. C TOUYKN 3peHnsa npounssoantenen, yem bonblue
YPOBHEN UMEET KaHan pacnpeaeneHunsl, TeM MeHblle BO3MOXHOCTeN
KOHTPONIMpPOBATb €ro.
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Ecnn dupma cokpallaeT AnnHy KaHana, npuobpertas KOMNaHWlo Ha ApYroM sTane
TOBApOABUXEHMUS, HAaNpuUMep, Koraa Npons3soanTeb 06beaANHSAETCS C ONTOBUKOM,
MMeeT MeCTO BepTUKanbHasa MHTerpaums. 3To No3BoNsSET GUpMe NoyynTb
60nblWYO HE3AaBUCUMOCTb, 06ecneunTb CHabXeHne, CoOKpaTUTb pacxoabl Ha
NnoCcpeaHNKOB, KOHTPO/IMPOBaTb KaHasbl cObiTa N KOOPAUHMPOBATbL CPOK
NPOX0XAEeHUs TOBAapoOB Yepe3 HMX. KpUTnkn BepTmKanbHOM MHTErpaumm
yTBEPXAAT, UTO OHA OrpaHMYMNBAET KOHKYPEHUWNIO, pa3BMBaET
Hea(PEKTUBHOCTb N HE CHUXAET UeHbl Ansa notpebutenen.

LLinprHa KaHana onpeaensieT KoJIMYecTBO HE3aBUCUMbIX YYACTHMKOB Ha S1t060M
3Tane ToBapoABMXeHUs. Mpu y3KOM KaHane Npou3BoaMTENb NpodaeT yepes
HECKOMIbKMX YYaCTHMKOB CHbITa; Mpu LUMPOKOM - yepe3 MHorunx. Ecnu ¢pumpma
XOYET YCUTUTb CBOE MOJIOXKEHME Ha onpeaeneHHOM 3Tane KaHana, ToO OHa MOXeT
OCYLLECTB/ISATb FOPU30HTANIbHYO MHTErpaLMio UK 3KCMAHCUI, U NpuobpeTaTb
KOMMaHWN aHaNornM4yHomn cneumanmnsaummn. 3To No3BOASAT KOMNAHUM YBEINUUTD
CBOW pasmep, A0S0 Ha pbiHKe, 3 deKTUBHEE MCMNONb30BATbh CPEACTBA MAaCCOBOM
MHGpOpMaUnKM N MeTOoAbl pacnpeaeneHns u cboita.

®uUpMbI, Npon3BOASILLME NOTPEOUTENBCKME TOBAPbI, AO/KHbI HE TONIbKO Bbl6paTh
KaHaslbl TOBApOABMXEHUSA, HO N ONpeaenTb UHTEHCUBHOCTb UX UCMO/Ib30BaHUS,
T.€. ONpeaennTb, Kakoe YNCIo NOCPeaHNKOB B6yAeT MCNOMb30BaHO Ha KaX /oM
ypoBHe KaHana. CylecTByeT Tpu NoAX0Aa K PELIEHMIO 3TOM Npobnemsl.

Mpu 3KCK/103MBHOM pacnpeaeneHnmn n coboite pupma pes3ko orpaHMumBaeT
KOJINYECTBO ONTOBbIX M PO3HUYHbLIX TOProBLEB B reorpamnyeckom pervoHe,
MOXEeT MCNO0Mb30BaTb OAMH UM ABA PO3HUYHbIX MarasnHa B KOHKPETHOM
TOProBoM panoHe. OHa CTpeMUTCS K NMPEeCTUXHOMY 0bpasy, KOHTPOK HaA
KaHasnamum cbbiTa 1 BbICOKOM Aosie Npmbblin U roTOBa COrMacuUTbCA C MEHbLUNM
obbeMoM cbbiTa, YeM Npu Apyrux TMnax pacrnpegeneHns n peannsauuun. Mpu
n3buparesibHOM pacnpeeneHmn n coboite dmMpma NCNonb3yeT cpeaHee YNCno
OMNTOBMKOB M PO3HUYHbIX Mara3mHOB, MbiTaeTCs coYeTaTb KOHTPO/b Haj KaHasioM,
NPecTMXHbIN 0bpa3 c xopowunm o6beMoM npogax v npnboinn. MNpn MHTEHCMBHOM
cbbiTe pnpma ncnonb3lyeT 60NbLLIOE YNCNIO ONTOBbLIX U PO3HUYHbLIX TOproeues. Ee
uenu - WMpOKUN pbiHOK CHbITa, NpM3HaHWE KaHanoB, MaccoBas peannsauns u
BblCcOKas npubbinb. OTHOCUTENbHAsA NpubbIb HEBbICOKA . DTa cTpaTerus
HanpasfaeHa Ha Haunbonbwee 4Yncnio notpebutenen. Gpma MOXeET NepexoamTb OT
9KCKJII03UBHOro cbbiTa K n3bmpartenbHOMy, a 3aTeM K UHTEHCMBHOMY MO Mepe
NPOX0OXAeHUA ToBapa No XWU3HEeHHOMY UMKNy. OAHaKO O4YeHb C/I0XHO MATU OT
WHTEHCMBHOIO K n3bupaTtenbHOMY, @ NOTOM K 3KCKIKO3MBHOMY CcbbITy. Hanpumep,
MoZAesibHble AXXUHCbI 6bICTPO Nepewsin OT NPeCcTUXHbIX MarasmHoOB K XOpOLIUM, a
NMOTOM M KO BCEM TOProBbIM TOYKAM. DTOT nMpouecc He cMor 6bl MPONTU B
obpaTHOM HanpasneHnn. GMpMa MOXeT UCNOo/b30BaTb ABONHbIE KaHasbl
TOoBapoABWMXeEHMUS. MNpn 3TOM OHA BbIXOAUT HA pasfiMyHble PbIHOYHbIE CErMEHTHI
nnu ameepcnduLmnpyeT CBOK AeATeNbHOCTb, NpoAaBas Yyepes ABa pa3fIMyHbIX
KaHasna nnu 6onee.
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B KOHTpPaKTHbIX OTHOLWEHUAX MeXAy NMPOU3BOAUTENSAMU U YHaCTHUKaMM cbbiTa
ynop AenaeTcs Ha LEHOBYO NOAUTUKY, YCNOBUS NpoAaXu, TepputopuanbHble
npasa, CTpPYKTYpy ycnyr (OTBETCTBEHHOCTb, A/IMTENBHOCTb KOHTPAKTa M YCNOBUS
ero npekpaweHus).

LleHoBas rnosinTmka B OCHOBHOM CBfi3aHa CO CKMAKAMMW, KOTOPble YYaCTHUKMU cbbiTa
noJsly4yaloT 3a BbIMNOJIHEHUE TOProBbIX CbYHKLI,MVI, MacCOBble 3aKyrnKun, naaTéx
HaMN4YHbIMUN, a TaKXXe C pa3MepaMn KOMUNCCUNOHHbIX.

YcnoBusi npogaku onpeaensitoT LeHY M rapaHTUM KayecTBa, yCNoBUS OniaThbl U
TPaHCNOPTMPOBKY, KOMMNEHCALMN 3a HENPOAABaeMYO NMPOAYKLMIO N CKUAKMK 3a
Bo3BpaT. Ocob60 BaXkHa rapaHTMs NPOTUB CHMXeHMS LeH. OHa 3awuwaeT
YUYaCTHUKOB CHbiTa OT BbIN/1aTbl BbICOKOWM LIEHbI 3@ TOBap, KOTOPbIN 3aTeM ApYrnMMn
mpmammn npoaaércsa aewenne. Ecnm LueHbl CHMXaKOTCS, TO NepBOHaYabHbIN
nokynaTesib Nosy4yaeT KOMMNEeHcaumo, Tak YTOo NpoAYyKUMS CTOUT ANS HEFO CTOJIbKO
€, CKOJIbKO W AN KOHKYPEHTOB. B MpOTUBHOM C/lyyae OH HE CMOXET YCTaHOBUTb
TE Xe LieHbl, KOTOopble Ans NoTpebuTenei onpenenstoT KOHKYPEHThI.

TepputopuasbHble rpaBa onpeaensatoT reorpadryeckme panoHbl, B KOTOPbIX
MOryT AEeMACTBOBATb YYaCTHUKM CObiTa U / U LeNneBble pbiHKKU (HanpuMep,
HebonblIMe NpeanpusaTUs), C KOTOPbIMU OHM MOTYT 3aK/toyaTb KOHTPAKThI.
BO3MOXHbI UCKNIOUUTESIbHbIE MPpaBa Ha TEPPUTOPUMN.

CTpykTypa ycnayr / oTBETCTBEHHOCTM. OHA XapaKTepusyeT posib Kaxaoro
y4dacTHMKa KaHanos cbbiTa, onpeaenseT, KTo oby4aeT TOpProebi NepcoHan,
MoCTaB/SIET TOBAPbl, FTOTOBUT pek/laMHble 06bSABNEHUSA, XPaHUT 3anachl,
oopMSeT BUTPUHBI.

MpoAoNXUTENBHOCTb KOHTPAKTa M YCNOBUSA €ro NpekpalleHns 3aliuilaT
TOProBft0 OT TOro, YTO NpoM3BoAUTENb (MOCTaBWMK) 6yaeT 06XoanTb UX A0
NCTEeYEeHUs onpeaenéHHoro cpoka, UCnosib3ysi CO3AaHHbI TEPPUTOPUASIbHbII
pbIHOK. Mpou3BOANTENDb 3aALUNLLEH TEM, UTO ASIUTENBHOCTb KOHTPAKTa OrpaHUYeHa
N onpeneneHbl YCNOBUS, NPUBOASILLME K €ro NpeKkpalleHuio.

Bce yyaCTHUKM TOBaApOABMXEHUS MMEOT 0blme uenu: npubbiNbHOCTb, A4OCTYN K
NpoAyKUWK 1 ycnyraM, adpdeKkTUBHbIE pacnpeaeneHne n cobiT U NOSNbHOCTb
notpebutenein. OQHaKo B BONPOCE O TOM, KakK UX AOCTUYb, TOUKU 3PEHUS
pacxoasTcs. M3-3a 3Toro NpoucxoasT KOHMNMKTbI B paMKax KaHana. KoHDAnKT
MOXET MPONCXOANTb KaK Mexay NpeacTaBUTENSIMW OAHOMO YPOBHS, Tak U Mexay
npeacTaBUTENSAMM Pa3HbIX YPOBHEN.

CoTpyaHu4ecTBO 06bI4HO BCTpEYaeTCa Mexay 4YieHaMu, BXoAsLWmMM B COCTaB
OAHOro KaHana. lNMpoussoanTenu, ONTOBUKU U PO3HUYHbIE TOPrOBLbI MOMOratoT
ApYr APYrY, N X COTPYAHNYECTBO O6bIYHO MPUHOCUT BCEM b6onblime Npnbbinu.

KOHKYpeHUMns BO3HUKAET Mexay dMpMaMu U CUCTEMAMM, MbITAKOLUMUCS
06CnyXunBaTb OAHM U Te Xe LesieBble pbiHKM. BaxHasa 4yacTb NporpaMmbl
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ToBapoaBuMXKeHns nbon pupmbl - eé ypoBeHb 06CyXmnBaHMs notpebutenen.
NMpUHMMaeMbIe peleHnss KacatoTCs YacToTbl MOCTaBOK, X CKOPOCTU U
ctabmnbHOCTK; Npoueayp CPOYHbIX MOCTABOK; MPUHATUE MasblX 3aKa30B;
XPaHEeHMUSs; KOOpAMHALMWN acCoOpTMMEHTa M T.4. Nnoxas AesATeNbHOCTb B 3TUX
0bnacTax MOXeT NpMBECTU K noTepe notpebutenen.

Cuctema cbbiTa TOBapoOB - K/KO4YEeBOE 3BEHO MapKeTUHra n cBoero poaa
(MUHMWHBIN KOMNEKC BO BCEN AeATENbHOCTU PUPMbl NO CO34aHUIO,
Npou3BOACTBY M AOBeAEHUIO ToBapa A0 notpebutens. Co6CcTBEHHO, UMEHHO 34eCb
notpebutenb NM6o0 NpuU3HaET, MO0 He NPU3HAET BCe yCunmsa pupMbl NONE3HbIMU
N HY>XHbIMK AN cebs n COOTBETCTBEHHO NMOKYMNaeT WM He NoKynaeT eé
NpOAYKUMIO UNN YCITYTN.

B noHaTne cbbIT cnenyeT BKAOYATb TakoW paa GYHKUMW: TPAHCNOPTUPOBKY,
CKNaanpoBaHue, XxpaHeHune, AopaboTKy, NpoABMXEHNE ONTOBbIM U PO3HUYHbIM
TOProBbIM 3BEHbSIM, NPeAnpoAaXKHYI NOArOTOBKY M CO6CTBEHHO NMpoAa)y ToBapa.
OCHOBHbIMWN 3N1€MEHTAMWN CUCTEMbI CObITa B YCIOBUSAX PbIHOYHOW SKOHOMUKM
cnefyeT cumTaTtb: KaHan cbbiTa, ONTOBUK, PO3HUYHbLIN TOproeeL, 6pokep,
KOMUCCUOHEpP, ONTOBbIN areHT, KOHCUIHATOp, TOProBbIW areHT, aunep.
Pa3sHoobpa3me y4acTHMKOB cucTeMbl cbbiTa 06bsICHSETCA cneayrowmMm. Bnageneu
(dUpMbI CTPEMUTCA COKPATUTb COLITOBbIE U3AEPXKKU, HO HEO6X0AMMO, YTObbI
obecneumBanocb ynobcTeo notpebutens. Bcé pasHoobpasne 1 3HaumnTenbHas
YMCIEHHOCTb BCSKOro poAa TOProBbIX NOCPEAHUKOB KakK pas M OTpaxatT, C O4HOM
CTOPOHbI, cneunduky ToBapa, pblHka, camon pupMbl, a ¢ gpyromn - TpebosaHus
CO34aHMSA MakCMMyMa KoOMdopTa TOMY, KTO NOKYynaeT.

Mopa Toprossies NOHMMAETCS BCE MHOXECTBO KaHasnoB cbbiTa. YCNOBHO CTPYKTYpY
TOProean NoTpebuTeslbCKMMN TOBapaMmn MOXHO pa3fesinTb Ha ABe NoACUCTEMbI:
cobCcTBEHHO TOproeyto U obecneymsatoLwyto. Nepeas npeacrasneHa oNTOBON U
PO3HUYHOM CETbIO, BTOpas MHMpACTpyKTypon, obecneunsaroLlemn
TOBApOABUMXKEHME.

11.3. dn3mnyeckoe pacnpegeseHmne (TosapogBmnKeHne)

ToBapoABMXeHNe — AesATesIbHOCTb NO MNJaHMPOBAHMUIO, MO NPETBOPEHUIO B XU3Hb
N KOHTPOJIO 3a GM3NYECKUM NepeMeLlleHmeM MaTepuanos U rOTOBbIX U34eNNn OT
MEeCT UX NMPOMNCXOXAEHUSA K MECTaM UCMOSIb30BaHUS C LEeNblo Y40BETBOPEHUS
HY>XZ noTpebuTtenen n Bblrogon ansa cebs.

Kak nokasbIBaeT OMbIT CYA0CTPOEHUS, BO3BEAEHWNS MPOMBbILLSIEHHbIX 06BEKTOB U
npousBoacTBa DBM, nNpuBieKaTenbHOCTb NPEeASIOXKEHNA YaCTO MEHEE 3aBUCUT OT
BbIFOZIHOCTM LIEH U KA4yeCcTBa, KOTopble NoApa3yMeBaloTcs caMu cobon, Yem oT
CKOPOCTW AOCTaBKM ToBapa. MpeanoyrteHne, okasbiBaeMoe noTpebutensamm
(baKkTOpy roTOBHOCTM K NMOCTaBke, 060CHOBAHHO, €C/IN YYeCTb YTO OCTAHOBKA
NpOM3BOACTBA MOXET CTOUTb OYEHb A0pPOro.
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CokpalleHune BpeMeHn A0CTaBKM BeAeT, Kak NpaBuno, K
CBEpPXMPONOpPLUMOHANbHOMY POCTY 3aTpaT, KOTOPbIN BblTEKaeT U3 HEOBXOANMOCTU
CTPOUTENLCTBA AOMNOJIHUTENIbHbLIX MPOMEXYTOUYHbIX CKNaA0B, U3 paclMpeHus
XpaHuUnumu,, U3 npmMmeHeHunsa 6onee 6bICTPbIX CpeACTB TpaHCNOpPTa U YCKOpeHUs
06paboTku 3aka3oB. NccrnegoBaHus nokasanu, YTo BbinoaHeHne 95% 3aka3os B
TeyeHne 24 4yacoB MOXET NPUBECTU K YABOEHUIO ANCTPUOYLMOHHLIX 3aTpaT no
CpaBHEHUIO Co cny4yaeM, korga 90% BbinosHAETCA B TedeHue 48 yacos. [Jons
3TuX 3aTtpat gocturaet B ®PI 20% B obweM obbeMe cbbiTa, B CLUA 13-3a
6onbwnx pacctossHUn oHa npesbiwaeT 30%.

3aTpaTbl, BO3HUKaOLWME MO NPUYNHE N3MEHEHUS BPEMEHM NOCTABKKU, MOTYT 6biTb
6onee nnm MeHee paccumTaHbl. FfO0pa3fo TpyaHee onpeaenuTb CBA3b MeXAy
BPEMEHEM MOCTaBKM N BEPHOCTbIO KJIMEHTOB. B HEKOTOPbIX OTpacnsax
KOHKYPEHUNS HACTONIbKO CU/IbHA, YTO AaXe HUYTOXHOE npeBbileHne 06bIYHOro
BPEMEHM NOCTaBKN BeAeT K cepbe3HbIM noTepsiM B cbbiTe. Mpeanpusatune
CTPEMUTCH K TOMY, UYTOObl HM B KOEM CNly4yae He NMpecTynuTb 3Ty "KPUTUYECKYIO
rpaHuuy".

YacTto He0obXx0ANMMOCTb BbICOKOWM FOTOBHOCTM K MOCTaBKe onpeaensieTcs BbiCLLUMMMU
06LEe3KOHOMNYECKMMN Lensamu. NMpuMepoM MOXET CIY>XUTb paccMaTpuMBaeMas
NOCTOSIHHAs HeorpaHMYeHHasi TOTOBHOCTb K MOCTaBKe NpeanpuaTmi
KOMMYHaJIbHOTO U 3HEPreTUYeCcKoro xo3aincTea (3/1eKTpo- U TENNOCTaHUMN,
BOAOMPOBOAbI), TPAHCNOPTa, TakXe onpeaensieMble rocyaapCTBOM TOBapHble
3anacbl HedTAHbIX KOMMaHUI Un obsi3aTeNbHble 3anachl, KOTOPble BBEAEHbI B
HEKOTOPbIX CTpaHax A/ BaXHENLWMX NpoAyKTOB NUTaHUS.

YacTo C NoMOLWb OpraHn3aumMoHHbIX MeponpusaTuin (TenedoHHas nepegaya
3aKa30B, NPUHATUE 3aKa3a C NOMOLLbIO MaWMHOYNTaEeMbIX JOKYMEHTOB, 3aKa3bl
yepes KOMMNbOTEp, aBToOMaTU4eckas NoAroToBka NepecblyIOYHbIX JOKYMEHTOB)
yAaeTcsa A0bUTbCS CyLWweCTBEHHOW 3KOHOMUK BpeMeHU. XenaHnsa KIIMeHTOB
6bICTpee NoAYy4YNTb NPOAYKT MOXHO YYeCTb C MOMOLLbIO CO34aHMNS NMPOrpaMmbl
6bICTPOro cepeuca, KoTopas rapaHTupyeT bbICTpYyIO NOCTaBKy. YaydleHune
rOTOBHOCTU NpeanpuaTuUsa K NOCTaBke BeAeT K TOMY, UTO TOProBnsi MOXeT
yCKOpUTb 060pavynBaeMoCTb CBOMX TOBApHbIX 3anacos, T.K. OHa MOXeT
noaAaepXmuBaTb 3anacbl Ha 60/71ee HU3KOM YpPOBHeE.

MeponpusTus noago6bHOro poaa BeAyT, Kak nNpaBwuio, SiMb K HEGOMbLLOMY POCTY
NpoM3BOAUTENBHOCTU. PaHO MM N034HO BO3HUKAET NpobrieMa NpoBepKu
ANCTPUBYLIMOHHOWN CUCTEMbI B LIeNIOM. B 4acTHOCTU pedb MAET O CneayoLnx
BOMpocax:

- K KAKOMY BpPEMEHM MOCTaBKU cneayeT CTPEMUTLCS C YYeTOM 3aTpaT M A0X0A0B;
- CKO/IbKO HE06X0AMMO MYyHKTOB MOCTABKW, KaKoW OHW AO0NXHbI 6bITb BETUUYNHBI U
B KaKMUX MeCTax pacriosiOXeHbl;

- KaKume TpaHCNopTHbIe cpeacTBa Hanbosiee BbIFOAHbI M Kak UX Nydlle
NCronb30BaTb;

- cnegyeT Nuv npuBnekaTb A5 BbIMOJIHEHUS 3aay pacnpefeneHnss CTOPOHHME
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opraHusaumm (HanpuMmep 3KCNeaMTopoB);
- KaKon A0J1KHa 6bITb YNakoBKa ToBapa C y4eToM TpeboBaHuI pacnpeneneHus.

CTpyKTypa cMcTeM pacnpeaeneHns npeanpusatusa onpeaensieTcs BpeMeHem
nocTtaBku u 3aTtpatamm. OgHOBpPEMEHHAs ONTUMKU3aLUNA 06enxX KOMMNOHEHT
HEBO3MOXHA. YCUINS HanNpaBAsloTCA Yalle BCero Ha AOCTMXEeHUe MMHUMYMa
3aTpaT npu 3a4aHHOM BpeMeHM NocTaBkn. Kak BpeMs NoCTaBKKW, Tak U 3aTpaThbl
3aBUCAT Npu 601bLWOM panoHe cHbiTa OT YMCa NPOMEXYTOUHbIX CKIaaoB. B To
BpeMS Kak nocTaBka C pOCTOM YuC/a CKaaoB YCKOpPSIeTCS, 3aTpaTbhl C Havana
CHMXAIOTCH, 3aTEM HaumHatoT Bo3pactaTtb (puc 11.1.)[8].

AT AT
OBmE aTHATET
ZaTpaTel Ha XpaHeHMe
CHIAZCKIME 3aTHATE
TpaHcIopTHELE 3ATRATEL
-LIHCJIO MpoMEEYTOIHEE CENaNOE
Precl1.1l. MuerpebyImoreeTe 34 TAaTeD B 3B HCHBIOCTH OT HHCIA C KIAA0E

KpuBas obwux 3aTpaTt pe3ynbTMpyeTcs U3 ABYX MPOTUBOMNOAOXHbIX TEHAEHLUWNNA.
C 04HOM CTOPOHbI, C POCTOM YMUCNAa PernmoHasibHbIX CK1aA0B COKpaLLarTCs
TPAHCNOPTHbIE YCTYIN U TPAHCMOPTHbIe pacxoabl. C Apyron CTOPOHbI, pacTyT
3aTpaTbl HA XpaHEeHMEe N NPOM3BOACTBEHHbIE CKIaACKMe 3aTpaThl, Tak
Ha3blBaeMble CUCTEMHbIe 3aTpaTbl. ONTUMM3ALMSA YMCIa CKIAA0B MOXET 6bITb
npoeeseHa nb OAHOBPEMEHHO C onpeaesieHneM UX MeCTOMNOTOXEHUS U
MOLLUHOCTU. TeopeTnyeckn aTta npobsiema BNosHe pellaeMa, 04HaAKO Ha NpaKTuke
ee pelweHune TpebyeT 6onblWwMX 3aTpaT BpeMeHU. [103TOMy valle BCero
YAOBMETBOPSAKOTCA NMPUOAN3NTENBHBIMU PELUEHNSMN, KOTOpble, KaK AOKa3aHo,
BMOJSIHE MOTYT 6bITb 3(PPEKTUBHLIMU.

BbicTpass noctaBka ToBapa obecneyeHa B TOM C/ly4yae, ecnu npeanpuHMMaTenb
noAZieEp>XNBAET AOCTAaTOUYHbIE TOBapHbIe 3anackl. EFro roTOBHOCTb K 3TOMY 3aBUCUT
OT 3aTpaT Ha XpaHeHMe ToBapa, KOTOpble BKAOYAIOT NPOLLEHTbI 33 CBA3aHHbIN
KanuTan, 3aTpaTbl Ha MOMELLEHNE, Ha MAHUMYALUUM C TOBAPOM U aMOpTU3aLMIo.

Mpn yCTaHOBNEHUM XKENAEMOI0 YPOBHSI FOTOBHOCTM K MOCTaBKE peLlaroLLyto posib
UrpaeT To, Kak BbICOKO OLEHMBAET NpeanpuHMMaTESlb NOTEPU MU3-3a HaPYLUEHUS
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0653aTenbCTB NO NMnocCTtaBKaM, T.€. €C/in NOCTaBKWN HE BbIMOJIHEHDbI BoobLie nnu He
BbIMOJIHEHDbI K MOJIOXXEHHOMY CPOKY.

K aToMy n06aBns0TCA elle 3aTpaThl HA 3aKa3s, He 3aBuUCALIME OT ero obbema.
Mpo6neMa COCTOUT B HAXOXAEHUN YAOBNETBOPAOLLEr0 paBHOBECUS 3TUX BUAOB
3aTpar.

CBs3aHHble C 3TUM NpobnemMbl NJaHMPOBAHMS, @ UMEHHO pacyeT noTpebHocTH,
obbeMa 3aKasa, Cpoka 3akasa A/19 MHOIMMX TbICAY HAaMMEHOBAaHMUW TOBApOB C
y4yeTOM BpeMEHWU MUX NOCTaBKM, CTPaxXoBbiX pe3epBOB, MOCTYMN/IeHNS U yObITUS —
MOXHO peLlnTb C NoMoLbo DBM.

Mpu BbIBOpE TPAaHCMOPTHbIX CPEACTB PYKOBOACTBYIOTCS 3aTpaTaMu M CKOPOCTbIO
TPAHCNOPTUPOBAHUSA, @ TaKXe COOTBETCTBMEM TpaHcnopTa TpeboBaHMAaM NpoayKTa
(HanpuMep, HeO6XOAMMOCTb OXNaXxaeHus). 3onMpoBaHHOE pacCMOTpeHue
TPAHCNOPTHbIX 3aTpaT MOXET NMPMUBECTU K OWNOOYHLIM pelleHnsMm, T.K. MOryT
BO3HWUKHYTb KOMMNEHCauMOHHble 3 deKTbI, CYLLECTBEHHO U3MeHSoLWMme
nocnenoBaTeNbHOCTb anbTeEpHATUB. Hanpumep, ecnm Mcnonb30BaHME BO34YLIHOMO
TpaHCnopTa NO3BOJISIET PE3KO COKPaATUTb CKIAACKME 3anachkbl MM COKOHOMUTb
3aTpaTtbl HA YNaKOBKY U CTpaxoBaHWe, TO BO3MOXHO pelleHne B Nosb3y 3Toro
TpaHCnopTa B3aMeH 6onee BbIrOAHOM0 Xene3HOA0POXKHOro U Mopckoro. Kpome
TOro, NOCTOSIHHbIE 3aTpaTbl Pa3/INYHbI AN pa3HbIX BUAOB TpaHCNopTa U
3aBUCMMOCTb 3aTpaT Ha TPaHCNOPT OT 06BbEMOB NOCTABKU TOXE pa3fINyHa.

Ha BbI6GOp TpaHCNOPTHOrO CpeACTBa B/IUSIET CyMMa 3aTpaT Ha TPAaHCNOPTUPOBKY,
XpaHeHne, ynakoBKYy W yrpaBneHue pacnpegeneHmem. K aTomy MmoryT 4o6aBUTbCS
noTepu OT HEBbLINOJIHEHMS AOFOBOPOB.

Mo aHanormm roToOBHOCTM K NOCTaBKe B MPOMbIWAEHHOCTN B TOProBfe CTaBUTCS
cneunduyeckas npobnema rotoBHOCTU K ob6cnyxmneaHuio. OHa onpeaensieTcs ¢
MOMOLLbIO COOTBETCTBYHOWEro NOTPEOHOCTAM coveTaHmMa paKTOpOB: YenoBek,
Toprosbie naowaan, obopyaoBaHme n epeMs pabotbl. C NOMOLWbIO CO3HATENBLHOMN
Bapmaunm 3Tnx pakToOpoOB MOXHO y4YeCTb MHAMUBUAYANbHbIE XeNaHus
onpeaeneHHbIX cnoes notpebutenen.

NS NoBbIWEHNS FOTOBHOCTM K 06CnyXunBaHUO MOryT 6biTb NpOBeAEHbDI
cnepytouwme MeponpusaTus:

- YCUNEeHne nepcoHana;

- npuBne4YyeHne paboTHMUKOB Ha HernoJsIHbIn pabounn AeHb;

- CTPOUTENBLCTBO U CbEM AOMNOSIHUTESIbHbLIX TOProBbiX MOMELLEHWNI;

- paclwmpeHune CKIanos;

- YBeNIn4yeHne nnm cMmeweHmne (ecnm Bo3MOXHO) BpeMeHun paboTsbl.

11.4. Bbi6bop MecCT AesATe/IbHOCTH

PaccMOTpUM KpUTEpUN BbibOpa MECT AeSATENbHOCTU, T.K. OHO UrpaeT BaXXHYH posib
ANS OpraHu3aunun pacrnpeaeneHns npoaykumn. PacnonoxeHne npeanpuatunii
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onpeaenseTcs, B NepByo odepeib, TEXHUYECKUMN TPEBOBAHUSIMU U YCNOBUAMMU,
HanpuMep, HaJIMYMEM N BO3MOXHOCTAMU AOCTABKU Cbipbsl, UCTOYHUKAMWN SHEPTUHU,
TpaanLUMaMM, KOTOpPbIE BAUSAIOT Ha NOArOTOBKY M KBanudukauuo paboyein cuibl un
T.40. KpoMe Toro, noyTtn BCeraa y4mTbiBAOTCSA NPeaoCTaBEHHbIE NPABUTENLCTBOM
WU MECTHbIMWU BNACTAMU Cy6CMANN N HANOroOBble NbIOThbl, YEPE3 KOTOpbIE
roCyZapCTBEHHbIE OpraHbl MbITAOTCS YMEHbLINTbL HEAOCTATKM OTAENbHbIX
TEPPUTOPUIA N NOBLICUTL UX NPUBNEKATENbHOCTb B KAYECTBE MECTa AesATe/IbHOCTH
npeanpuaTnin. Ecnn nponseBoacTBo TpebyeT 3HaUUTENbHbIX 3aTpaT TpyAaa, To
60NbLUYIO POSb UrpaeT pasnnumne TapudHbIX 40roBOPOB, 3aK/IHOUEHHbIX B Pa3HbIX
perMoHax. HekoTopblie NpeanpusaTus psaa cTpaH, Hanpumep, No NpPouM3BOACTBY
oaexnabl U 06yBU, BbIBEM CBOE NPOU3BOACTBO 3a@ PaHuULLy, HECMOTPSA Ha TO, YTO
OHU BbIHY>X/I€HbI TENEPb NJIATUTb NOLLUJIMHBI U HECTU TPAHCMNOPTHbIE 3aTpaThl.

OnpepeneHHbIn 3 deKT ANg MapKeTUHra cBsi3aH C TeM, YTO B CUNY
CYLECTBYOLWMX TpaaMunMn MHOrMe permoHbl MMerT NpenMyLLecTBa B ria3sax
notpebutenen.

Ocoboe 3HaveHne ans cbbiTa UMeeT pacnosioXKeHne Tex NpeanpuaTnii, Kotopblie
HanpaBNslOT CBOW NMPOAYKT HENOCPeACTBEHHO MaccoBoMYy notpebutento (
PO3HWYHAsA TOPros/is, FOCTUHMULbI, KpeauTHble NpeanpuaTms, 6aHkn,
TypucTnyeckme 610po). DTK NpeanpusaTnus AOSKHbI MPUAEPXKNBATLCS
CyLLecTBYyHOLero noTpebuntenb,ckoro NoToka, ecin UM He noj cuny, Kak,
HanpuMep, KpynHbIM NOTpebuTenbCKUM pbiHKaM, Co34aTb HOBbIM TOProBbI apean.

Ba>kHENLINM MHANKATOPOM KadyecTBa MeCTOPacnonoXeHUs NpeanpuaTmus CIyXnT
nokynaTtesibHasi CNoCOBHOCTb paoHa, Haxoasauwerocs B chepe BANSAHUS.
BennunHa paioHa 3aBUCUT OT XapakTepa ToBapa, NpUBJIEKaTE/IbHOCTU
aCCOPTUMEHTA, NOMOXXEHNSA KOHKYPEHTOB U APYrux npeanpustuin. Yactota
MOKYMOK NpPOAOBONIbCTBUSI, 0CO6GEHHO CBEXWUX TOBApOB, BECbMa BbiCOKa. M03TOMYy
NoKynaTesin CornacHbl COBEPLWNTb NUWb Hebonbwon NyTb. Hanpotus,
3/1eKTPOTOBapbl, Mebesib MOKYMaTCA He YacTo, U NMOKynaTeNb roToB NpeoaoseTb
CpaBHUTENbHO 6o/blIOEe paccTosiHue. NMpUMeHeHMe MHCTPYMEHTOB MapKeTUHIa
Tak)Xe No3BOSSET AOCTUUYb HEKOTOPOro pPacLUMPEHUS 30H BAUSIHUS.

AMEpPUKAHCKNIN y4YeHbln Pannn nonbitancsa onpeaenmTb C MOMOLbIO CBOEro 3aKOHa
(Law of Gravitaton) pa3smepbl cdhepbl BAMSAHUS onpeaesieHHbIX PErMoHoB (C TOYKMK
3peHUs BbICOKOLEHHbIX ToBapoB). OCHOBHas naes 3Toro 3aKkoHa COCTOUT B TOM,
YTO C POCTOM ropoAa YMCNo NOCTOPOHHMX MoKynaTenen so3pacraeTt. B kauecTse
MHAMKATOpa CUbl NPUTSXKEHUS paccMaTpuMBaeTCs Npu 3TOM 060pOT MECTHOM
TOProBAM, KOTOPbIN MPUHMMAETCSA KaK MPOnopuUMOHanbHbIA KONNYECTBY
HaceneHnus. Ecnu aea pervoHa (ropoga v T.4.) COMEepHUYaKOT 3@ KIIMEHTOB,
XUBYLLMX MEXAY HUMU, TO HAaC MHTepecyeT, CKOMIbKO NMOKynaTeNbHOW CUJbl
npuBJieKaeTCs B O4HO M CKOJIbKO B Apyroe HanpasseHune. [1ng Kaxaoro Mecra,
pacrnosioXXeHHOro Mexay a u b, MoXXHO oueHUTb pacrnpeeneHne TOprosoro
obopoTa cneaytowmnm obpasom [8]:

Ua=Ba *Db n
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Ub Bb Da ,

roe a,b - ropoga; U — 060p0oT pO3HMYHOW TOProenn; B — UNCNEHHOCTb
HaceneHus; D — paccTossHue Ao ropoaos a,b; N — aMNUPUYECKN BbIYNCISIEMbIN
napameTp, KOTopbin Pennn Ha 6a3e 225 TecToB oueHUN NpUMEPHO, paBHbIM 2.

3aKkoH Pennun obbsACcHSAET pacnpegeneHmne yxoasawen 3a npegenbl HaceneHHoro
NyHKTa rnokynaTenbHOW cunbl. B KAaKOM pasMepe NpoMCXo4UT 3TOT OTTOK,
onpenensitoT C NOMOLbIO 3akoHa KoHeepce [8].

Ecnn g - 3TO HaceneHHbIN NYHKT, 0 KOTOPOM UAET peyb, TO NOTEHLUMANbHbIN
TOpProBbI 060pOT pacnpeaensieTca Mexay a v g creayrowmm obpasom:

Ua=Ba * 2.5 2
Ug Bg Da .

PaccTosiHMe Mexay MHTEPECYOLNMU NYHKTaMU U3MEPSETCA B KMIOMEeTpax.
BennunHa 2.5 - aMmnupuydeckn onpeaensiet dakTop nokynaTenbHOW MO6UNBHOCTM.
lpu BbibOpEe MeCTa AESATE/IbHOCTM HEO6X0ANMO 06513aTE€/IbHO YUYNUTbIBATH
OXUAaHMS NOTPEBUTENEN N BO3MOXHOCTb UX Y/OBIETBOPEHMS.

Ha npaktuke MeToabl Bbibopa anbTepHaTUBHbLIX MECT PacrnosioXKeHNs OCHOBaHbl Ha
KaTanorax Ba)HenLwmnx xapaktepmctnk. Obwasa oueHka anbTepHaTMBbI
onpeaensaeTcs Kak CyMMa OLEHOK YacCTHbIX XapaKTepUCTUK UIn CyMMma MecT,
KOTOpas AaHHasa afibTepHaTMBa MMEET Mo passiMyHbIM Npu3Hakam. Npumep Takoro
MeTona npueBeneH B Tabn.. 11.1.

Tabnuua. 11.1

OueHka
an3HaK Bec MECTO
Hopma npu3Haka
A B C
b 3
1.0THoCHUTenbHas 200 CE* Ha 120 120 80 90
rnoKyrnaTenbHas cuna Xutens
2.Konnyectso
notpeburtenen B 30He 8000 110 70 90 110
B/INSAHUSA
3.MOTOK NMPOXOXUX B 4ac 500 130 100 130 70
4. Toprosble njowaau min 800 kB.M. 100 70 80 100
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5.Mnowaan BUTpUH min 40 KB.M. 60 60 60 4
6.Hannumne CcTosiHOK min 10 mecTt 60 30 50 60
7.BO3MOXHOCTW MOCTaBKU 50 20 20 50
8.06wecTBeHHbIN B Tpex MuH. 30 30 20 10
TpaHCNopT Xoabbbl

CyMMa ans cpaBHeHuUs 2430 2270 2140

*CE - cToMMOCTHas eanHuua.
11.5.0nTtoBasi ToproBis

OnToBas TOPro.is - Nobas AeaTeNbHOCTb MO NpoAaXe ToBapa WU YCNyr TeM,
KTO NPUOBpETaEeT UX C Lefiblo Nepenpoaaxun namnm npodeccnmoHanbHoOro
ncrnonb3oBaHusa. ONTOBMK - pupMa, npuobpeTarollas 3HaUYMTebHbIE KOSIMYECTBA
TOBapa Yy pas/IMYHbIX NPOM3BOAUTENIEN N OpraHU3ylolLlee UX ABUXEHNE B
PO3HMYHYIO TOProB/to, M60 HEMOCPEACTBEHHbIN COBIT NoTpebuTento. ONToBbIE
TOProBUbl OT/INYAIOTCSA OT PO3HMYHbIX. BO-NepBbIX, ONTOBUK YAENSET MEHbLUE
BHMMaHNA CTUMYJIMPOBAHUIO, aTMOCHEpPE U PaACMONIOXEHMIO CBOEro TOProBOro
npeanpusTus, T.K. OH UMeeT AeNI0 NPEUMYLLECTBEHHO C NPodeccMOHanbHbIMU
K/IMEHTAMN, @ HE C KOHEYHbIMU NOTpebuTensaMu. Bo-BTOpbIX, N0 06bEMY ONTOBbLIE
CAENKU KpyrNHee pO3HUYHbIX, @ 30Ha TOProB/iv ONTOBMKA 06bIYHO 6OMbLUE, YEM Y
TOpProBUA PO3HMYHOMO. B-TpeTbUX, B OTHOLIEHUMM MpaBa W HafIoroB NPaBUTENBCTBO
NoAXOANT K ONTOBbLIM MU PO3HUYHBIM TOProBLAM C pasHbIX NMO3ULMUNA.

dupmam - NponsBoAMTENSM BbIFrOAHO NOJS1b30BaTbCH YC/yraMm onNTOBUMKOB, MOTOMY
4yTO Aaxke obnagas AOCTAaTOYHbIM KanuTasoM, UM NpeanoyYTUTeNbHee HanpasuTb
CpeAcTBa Ha pa3BUTME NPOU3BOACTBA, @ He Ha OpraHn3auunio ONTOBOW TOProBAw.
A B CBOIO o4Yepeab ONTOBbIM TOProsuaM BbIrOAHO NOAAEPXMBATb XopoLwiune
OTHOLIEHNSA co BceMn pmpMaMm XoTs 6bl HAQ TOM OCHOBAHUK, YTO 3TO
obecneumBaeT UM BaxHeunwee opyxue apHEeKTUBHOCTM ONTa - LUMPOKUIA
aCCOPTUMEHT, LWNMPOKKNIN Bbl6Op ToBapa. KopeHHoe oT/inyne onToBmKa OT
cbbITOBON CNY»X6bl HGUPMbI COCTOUT B TOM, YTO OH NOJSIy4aeT AoxoA U Npubbinb OT
npoAaa>u ToBapos 060N pupMbl, a He TOIbLKO CBOel. Ho Beab BKYCbl U
npeanoyteHns notpebutenen pasnmyHol. COOTBETCTBEHHO, YeM 60blWIMA BbIGOP
ToBapoB 6yAeT y oNTOBMKA, TEM BblWe ero Aoxoabl U npmbbiib. KOHEYHO,
npobnembl MapKeTUHra CTOAT U nNepes HUM: 3TO U pelleHne O LefleBOM pblHKe, O
LeHax, 0 MeToaax CTUMYJIMPOBaHMS, O MecTe pasMelleHns npeanpuatus. Ho
OMNTOBUKW CyLLeCTBEHHO B 60nbLlen Mmepe CBsA3aHbl C NoAbopoM accopTuMeHTa. Ha
OMNTOBMKOB OKa3blBalOT CUIbHOE AaBfeHune, YTobbl OHM nNpeanaranm nosHbIN
aCCOPTUMEHT 1 noAafepXMBann AOCTaTOYHbIE 3anachl TOBapOB AJ19 HEMeAIEHHOMN
nocTtaBkn. HO 3TO MOXeT oTpuuaTebHO CKa3aTbCs Ha Npubbinax. CeroaHs
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ONTOBMKM OTOHMPAIOT TONIbKO Hambonee BbiroaHble Ans cebst ToBapHbIE rpynnbl.
MpenoTBpaluas “"BHYTPEHHIOK” KOHKYPEHLMIO, ONTOBMKM NpeanoymnTatoT, C O4HOMN
CTOPOHbI, OTKa3blBaTbCs OT TOBApPHOM peKflaMbl, @ C APYrOon - COXpPaHSAT
TPaAMLUMOHHYIO CeTb KOMMMBOSXEPOB, NOALAEPXKNBAOLWMX JINYHbIE KOHTaKTbI C
KIIMEHTYPON (PUPMBbI.

MpakTnyeckn BCe ONTOBbIE CAENKN UCMONb3YIOT KpeanT. Hanpumep, dmpma A
MMeeT TaKoMn Xe xopoLwui ToBap, Kak u dupma b. Y 06boux xopolias penytauus,
BbICOKAsi TOTOBHOCTb K CEPBUCY TOBapa, 0AMHAKOBO XOPOLLO HaslaXeHHbIe
cbbiTOBbIE CBA3M. KOMY OTAACT npeanoyTeHmMe OnTOBbIN TOProBew, Koraa Bce
LWAHCbl paBHbI? KoHeYyHo xe Ton dmpMe, KoTopasa Npeasioxut emy bonee
npueMnemMyto LeHy 3a aHanorm4yHbln Toeap. Hy, a ecnn v 3aecb BCE 0ANHAKOBO,
TO TOraa KTo AAacT NOKynaTesnto siydwme yCcrioBusa KpeamTa, ToT n nobegur.
Ob6paTHasa cnTyaumsl, KOHEYHO, TaKXe He peaKOCTb B AeN0BOM NpaKTUKe.
KpeanTHoOM noaaep>XKom Co CTOPOHbI KPYMHbIX TOProBbiX (OUPM HepeaKo
NOJIb3YIOTCSA HaYMHatoLWMe, HO NePCneKTUBHbIE NMPOMbILLEHHbIE DUPMbI.

B HacTosilwee BpeMs LUMPOKO B NPaKTUKe MCNONb3YOTCA ONTOBbIE TOProBble
dunumanel. OgHON K3 NepBbiX Takon duanan 6ol OTKPbLIT 3HAMeHUTON HUpMon
“3uHrep”. B CLUA 6onee 40% obopoTa npmxoaAnTCa Ha Takoro poaa dwunmansi.
C6bITOBble KOHTOPbI (GUPM-NPOAYLEHTOB, ONMPAsCb HA COOTBETCTBYOWME 6asbl K
CKNaAbl, 3aXBaTU/IN NOYTU NOSIOBMHY OMNTa B TAaKOM OFPOMHOM Xxo3siicTBe [12].
KoHe4yHO He nocneaHIo posib B 3TOM Cbirpasia npakTuka nornoweHums
MPOMbILLEHHOCTbIO ONTOBbIX NMPpeanpuaTUiA. B pa3HbiX OTpacnsx posib
(bnpMeHHOro onTta passinyHa. 34eCb UrpakoT Posib U XapaKTep ToBapa, U
0COBEHHOCTU pbiHKA, U AaXe NpPoCTo Tpaauumun. Bmecte C TeM BbISICHUACS U TOT
WHTEepeCHbIM aKT, UTO KOHKYpPeHUMS PUPMEHHOIO 1 HE3aBMCMMOro OMnTa He
CTONb OCTpa. Maét ceoeobpasHoe pasaeneHne chep BAnAHUSA. [ouTn B TpeTH
cny4yaeB onToBble punmnanbl GMPM BbICTYNAOT B POJSIN MOCTABLUMKOB HE3aBUCUMbIX
ONTOBbIX 3BEHbEB, @ TE€ MOCTABAAIOT TOBAp B PO3HMUY. [lesio B TOM, 4YTO, KakK
OTMeYasioCb, NOCTaBKe B PO3HMYHYIO TOProB/it0 CONYTCTBYET CyLeCcTBeHHas
AopaboTka ToBapa, a ONTOBUKM NMPOMbILIAEHHbLIX HUPM 3TOro He genatoT. Lenb
ntoboro 6msHeca - co3pgatb notpebutens. OAHUM M3 KPYNHbIX HOBOBBEAEHUN B
PbIHOYHOM CTpaTermn, HanpaB/IEHHOW Ha CO3A4aHMe HOBbIX U HOBbIX
notpebutenen, aensetca  ppaHyans”.

Hauano koHTpakTaM Tnna “dpaHyans” 6bino nonoxeHo B 30-x rogax dmpmamm -
npounssoanTenamm asTtomobunen, 6eH3nHa n 6e3anKorofibHbIX HAaNUTKOB, KOTOpbIe
NMPUBEKIN K COTPYAHMNYECTBY MESIKUX HEe3aBUCMMbIX TOProBLEB, NpeaoCTaBMB UM
npaBo peanunsaumm CBOMX TOBApOB. B NnocneBOeHHbINM Nnepmoa 3Ta Moaenb cTana
NMPUMEHATBLCS B APYrMX Bnaax TOProBnM MU OXBaTbIBAeT cenyac NpakTUYECKn Bce
BUAbl YCIYr NPpOM3BOACTBY W HaceneHuto. lMopa “dppaHyansom” noHMMaeTca Hekoe
cornaweHue o nNpeacrtaBMTENbCTBE TOProBbIX MHTEPECOB MPOMbILWAEHHOW (HUPMBbI
eé amnnepoM (onepatopoM). CyTb €ro TakoBa: 3a onpeaenéHHyto
€ANHOBPEMEHHYIO N1aTy 1 06493aTeNbCTBO AaIbHENLIMX €XEMECAYHbIX
OTYMCNEHUN B MOMb3Y NPOAYLEHTA AMNEP MOJSy4YaeT NpaBO UCKIIOYNTENbHOWN
NpoAa>n ToBapoB M yCAyr NpoAyLeHTa, MCNOIb30BaHNS €ro TOBapHOro 3Haka,
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nomoLlb B 06opyaoBaHUM M 3KCNayaTaumMm TOpProBom TOYKM, NOMOLb dMPMbl BO
BCEX PacYETHO-KpeaAUTHbIX N (PUHAHCOBbLIX onepaumnsx U BO3MOXXHOCTb
dupMeHHoro obyudeHus. KoHTposb dmpMbl 3a paboTon annepa BecbMa XECTKUN. B
coctaBe GnpMbl B 60NbLUMHCTBE CNyvYaeB AENCTBYIOT Kak eé cob6CTBEHHble
npeanpusaTus, Tak 1 NpeanpusaTmns, NpuHaanexalme onepartopam.
OpraHusaumoHHas CTpyKTypa Takoro poga He yHuduumpoBaHa: CO6CTBEHHbIE U
npuBfeYEHHbIE NPeanpPUATUS MOrYT KOMOMHMPOBATbLCS B CaMbIX pa3HbIX
Nponopumnax, Koan4yecTso NpeanpusTMin MOXeT BapbupoBaTbCs OT 2 - 3-X A0
COTEH U TbICAY. B KpynHbIX 06beanHEeHUAX pa3BuTa NpakTnka CybKOHTPaKTOB:
onepaTtop, NMoJlyyYMBLUMI NpaBO Ha MCNOSIb30BaHMe PUPMEHHOrO 3HaKa Ha TOW MNn
WHOWN TeppuUTOpmnmn, Co34aET COBCTBEHHYIO CeTb KOHTpAreHToB. NaBHas npuynHa
ycnexa cuctembl “dpaHdans” 3aknioyaeTcs B €€ B3aMMHOW BbIFOAHOCTU ANS
napTHepoB. Co CTOPOHbI PUPMbI: BO-MEpPBbIX, OH BECb NOCTPOEH Ha cpeacTBax
ANNepoB, T.e. pUCK MUHUMANEH N OTBNleYeHME KanuTasna TakxXe; BO-BTOPbIX, OH
rmbok, n uncno “touek” MoXeT O6bITb MU3MEHEHO UNN NEPEOPUEHTUPOBAHO OYEHDb
6bICTPO; B-TPETbUX, OH NIerKO NoAAAETCSA KOHTPOJO; B-4EeTBEPTLIX, AUNEpP Ha
CTOJIbKO 3aBMCUM OT (PUPMbl - NATPOHA, YTO YNpaBNeHNe He CTasIKuBaeTCs C
cepbe3HbIMN KOHMIMKTAMKN,; U HAKOHeL, 34eCb MOXET bbITb NpakTUYeCcKn
MONHOCTbLIO NMpoBeAeHa LeHoBas nonnutuka dpupmbl (ecnn eé npuMeT nokynaTesnb).
Co CTOpOHbI OnepaTopa: BO3MOXHOCTb HadyaTb CBOW BU3HeC, npeoaoneHme
TpyAHOCTEN B 06/1aCTW yripaBneHmsa u T.4..

CyLecTBYIOT TaKXe XONANHIoBble KOMMaHWKM, KOTOPble 3aHMMatoTCs MOMUMO
(PYHKLUMA KOHTPONS M ynNpaBneHus, NnpeanpuHMMaTenbCKON AeATeNIbHOCTbIO
(NpOMbILWIEHHOW, TOProBOM, TPAHCMOPTHOM, KpeANTHO-(PUHAHCOBOWN U T.M.). DTO
TaK Ha3blBaeMbl CMELaHHbIA XON4NHT.

Knaccudumnkaums onTtoBbiX TOProesues npueeaeHa B tabn.11.2.

Tabnuua 11.2

OnNTOBMKKN-KYMUbI Bpokepbl 1 OnTOBbLIE Pa3Hble
areHTbl oTAENEHNA U crieurannsmnpoBaHHble
KOHTOPbI ONTOBWUKU
nponsBoanTenen
ONTOBMKW C MOJIHbIM Bpokepesbl CébiTOBbIE ONTOBUMKN-CKYMLLMNKN
LMKIIOM 06CNy>XnBaHUs oTAeNeHUsa U CesibX03MNpoAYyKTOB
AreHTbl KOHTOPbI
Toprosubl ONTOM 3aKyrnoyHble OnToBble HedTeba3bl
KOHTOPbI
AncTpubbOTOPbLI TOBApPOB OnToBUKMK-
MPOMBbILUIEHHOIO aYKLUMOHUCTDI
Ha3HayeHund
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OnToBMKMK C
OrpaHMYEHHbIM LMKIIOM
obcnyxunesaHus

OnToBUKHK, TOprywowme 3a
HanMYHbIN pacyeT 6e3
AOCTaBKM ToBapa

ONTOBUKN-KOMMUBOSXKEPDI
OnNToBUKN-OpraHmnsaTopsbl
ONTOBUKN-KOHCUTHAHTbI

CenbCKOX039MCTBEHHbIE
NPOU3BOACTBEHHbIE
KoonepaTuBbI

OnTOBUKU-
MOCbINTOProBLbl

11.6. Po3HNYHas1 TOproBsJisi

Jltobon ToBap AO/MKEH C MUHUMANbHBbIMU N3AEPXKAMN N KaK MOXHO 6biCcTpee
AONTN Ao notpebutens, Hanbonee NOAHO yAOBAETBOPUTb MOTPEOHOCTUN KIMEHTA-
notpebutens, o6epHyTbCS B AeHbrn, obecrneunTb NpmbbINb NpeanpuaTUIO, Kak
3anor ero 6yayuwiero npouseTtaHus. ns Toro, 4tobbl CNaxeHHo AenCcTBOBaa BECb
MeXaHW3M TOBApPOABMXEHUSA N U3BNEYEHUS MAaKCUManbHOW NpubbIn Ha BCeX
YPOBHSIX, Heo6xoamMMo, 4Tobbl TOBap Halwén ceoero nokynartens. M 3agava
PO3HMYHOIO TOProBuUa NOAbICKaTb NOKynaTens ToBapy v caenaTtb ToBap
npuefekaTenbHbIM B rnasax byayuwero “xo3amHa”: nmbo noaxoasiuen LeHon,
nnbo CBOEBPEMEHHOCTbLIO NosABeHUs, TMb60 HeE3aMeHUMbIMU YCiTyraMmn rno ero
Bbl6OpY M 3KCNMyaTauum, NbroTaMm, rapaHTMSMM M MacCom APYrnX yXuLipeHuin. B
obweM, BCeEM TeM, YTO Ha BpeMs NO3BOAsEeT HaM 3abbiTb 0 TOM, YTO pupma -
Toprosew, npecnegyeT U CBOM MepKaHTU/bHblE UHTEpeChbl, HO AAeT HaM
no4yyBCTBOBaTb cebsa “"X039MHOM NONOXKEeHUS” N BHyWaeT HaM YBEPEHHOCTb, YTO
WMEHHO 3TOT ToBap NOAXOAUT MMEHHO HaM BO BCeX OTHOLWeHusaX. MNocneagHee
CNOBO 3a NoKynaTteneM. 3TO A0/HKHA NOMHUTL Ntobas Toproeas dupMa, ecnm
XoyeT 0obuTbCsa ycnexa Ha ceoem nonpuie[8].

PO3HWYHbIA TOProBeL NpUHUMAET pelleHne o Bbibope LIesIEBOro pblHKA, O
TOBApHOM acCOPTUMEHTE W KOMMNEKCE YCyr, O NOJINTUKE LEeH, CTUMY/IMPOBaHUN
cObbiTa N MecTe pasMelleHUs NpeanpusTus.

Camoe BaxHoe pelleHne, KoTopoe npeactonT MPUHSATb PO3HUYHOMY TOProBuy, -
3TO BblOOp UeneBoro poiHka. He BbiIbpaB LeneBoro pbiHKa U He COCTaBuB ero
npoduns, He BO3MOXHO NMPUHMMAaTb NOC/eA0BaTe IbHbIE, COrNacyLNecs Mexay
cobon pelleHns OTHOCUTENIbHO TOBAPHOIro acCcopTUMeHTa, oopMaeHns
MarasmHoOB, peKknaMHbIX obpalleHnin n cpeacTB peksiaMbl, YPOBHEN LEeH U T.M..

ﬂﬁ KOMMYHMKALLMOHHAA rpynna

) BUSAHTIA 105



Bubnunoteka KoOMMyHUKALMOHHOM rpynmnbl «BusaHTus»

MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

PYKOBOACTBY MarasmHa Hy>HO 4eTko cchopMynmpoBaTb 06pas MarasnHa, OTBETUB
Ha BOMpPOCHI:

- KaKOB [I0/KEH BbITb UHTEPbLEP;

- HACKOJIbKO Nerko Aenatb NoKynKu;

- HACKOJIbKO BbICOKOI0 KauyecTBa TOBaphbl;

- HACKOJIbKO LIMPOK BbI6OP TOBApOB;

- LieHbl;

- NpoAaBLbl NPUBETINBbI, YCNYX/NBbI;

- HACKOJIbKO YA06HO pacnonioXeHne MarasmHa rno CpaBHEHUIO C APYTUMM.

CocTaBuTb cebe naeanbHyo MoaeNb U CTPEMUTBLCS K Hel. Mpu 06cnyXmMBaHUK
pasHbIX COUMANbHbIX FPYMN HY>XHO BbibpaTb OCHOBHOIMO LIEIEBOMO K/IMEHTA U
OPUEHTMPOBATbLCA Ha HEro.

PO3HMYHbBIM TOpProBuam NpeacTouUT NPUHATL peLleHne O TpexX OCHOBHbIX
“ToBapHbIX” NMepeMeHHbIX: TOBApPHOM aCCOPTUMEHTE, KOMMJIeKce yCcnyr u
aTMocdepe MarasuHa. [lepebiM NapaMeTpoM Knaccupumkaumm po3HUYHbIX
3aBeieHuN aBnseTcsa npeanaraeMbli MMM TOBApPHbIN accopTUMeHT. B 6onee
LUMPOKOM CMbIC/IE€ FOBOPAT O WWMPOTE M HACbIWEHHOCTN acCOPTUMEHTA, BblAenss
Mo 3TUM NpuU3HaKaM OCHOBHble TUMbl MarasmHoB. Hanbonee BaXKHbIMU SABASIOTCS
cneumann3mpoBaHHble Mara3uHbl; YHUBEPMArn; yHMBepCcaMbl; MarasuHbl TOBapoB
NnoBCeAHEBHOro cnpoca u yHMBepcambl LUMPOKOro NMpodusia; TOprosble KOMMJIEKChI
N PO3HWYHbIE NPeaAnpuUaTUS yCnyr.

B ntobom cnyyae acCOpTUMEHT PO3HUYHOIO TOProBLa AOJ/IXKEH OTBeYaTb
NOKynaTenbCKUM OXWAAHUSM LIeSIeEBOro pbiHKa, T.K. MMEHHO TOBApPHbIN
ACCOPTUMEHT SBSIETCS pelarolnm pakTopoM B KOHKYpeHTHOM 6opbbe.
HeobxoanMo Takxe pewunTb BONPOC O KOMMJIeKCe ycayr, KOTopble npoaaseL|
roToB NPeanoOXUTb KJIMEHTaM: NpueM 3akas3os Nno TenedoHy, oTnpaBKa 3aKa3oBs
no nouyTe, NpoaneHne yacos paboTbl, NPUHATME TOBAPOB Ha KOMUCCULD,
AEMOHCTpaumsa ToBapos, oopMaeHMEe SKCNO3ULNIA, NPOBEAEHMNE peK/laMbl,
NbroTbl U CKUAKW, FrapaHTun.

Mocnenpoga)xHble yCnyru: AoCTaBka, ynakoBKa MOKYMNoK, NOAroHKa ToBapa,
nosAnbHOE OTHOLWEHWE K BO3BpaTy, Nepenesika ToBapoB, AOCTaBKa HAJIOXHbIM
nnaaTtexom mn 1.4..

[lononHUTeNbHbIE YCNYIX: CripaBoYHas cnyx6a, kpeauT, kade, peMOHT, KOMHaTbI
oTAbIXa, 0OpMSIEHNE NHTEPLEPOB U T.A.. HY>XHO MOMHUTbL, YTO KOMMSIEKC YCIyr
ABNAETCA OAHUM U3 pPEeLIaoLnX opyanii HE LIEHOBOM KOHKYpPEHLUMU A4S
BblZIE/IEHNS MarasmHa M3 Yncna ocTalbHbIX.

ATMocdhepy MarasmHa MOryT co34aTh TBOpYeckne paboTHUKK, 3HaKLWKNE, KakK
COBMECTUTb 3pUTENbHbIE, C/TYXOBble, 060HATENbHbIE U 0CA3aTEe/bHbIE
pasapaxutenu Ans AOCTUXEHUS xenaemoro addekTa.
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TpeTuint BONMpocC, KOTOPbIN HY>XHO pewunTb pYKOBOACTBY, - 3TO BOMPOC O LEeHax.
LleHbl, 3anpalnBaemMble PO3HUYHbIM TOProBLUEM, - K/IHOYEBOW (haKTOp
KOHKYPEHUNN U OAHOBPEMEHHO OTpaXKeHMe KadyecTBa ToBapoB. HyXHO Bceraa
NMOMHUTb 06 3TOM. [MPOMNAKOCTPMPOBATL MbIC/Ib O CHUXEHUM LEH MOXHO
cneaytowmm obpasom: “JlioasM He HYXXEH AEeLWeBbIN TOBApP, UM HYXEH ToBap
noaewesne”.

[ns NonHOro oxeaTta notpebuTtenen po3HMYHbIE TOProBLbl NOb3YHOTCS 06bIYHbIMU
opyaMsiMU CTUMYSIMPOBAHUSA: PEKAaMON, MEPONPUSATUSAMM MO CTUMYIMPOBAHUIO
cbbiTa, NponaraHaon N MeToA0M JIMYHOW NpPOoAaXXu NO NPUHUKMNY "B KaXAayHo
asepb”.

Knaccudumnkaums po3HMYHbIX TOProBLEB N0 NokasaTtensaMm obbvema ycnyr ansg
notpebutenen npueeseHa B Tabn.11.3.

D'I,IH'-IH I Hal kL $ '-I'E_[_"J 1.l

N[0/

COKPALLEHME

YNCJIA YCIIYT

CamoobcnyxuBaHue

MuHMManbHoOE
4ynCno
OKa3blBaeMbIX

ycnyr

MpuBnekaTenbHOCTb
LueH

Toprosns
OCHOBHbIMU
TOBapaMu
MOCTOAHHOIO
cnpoca

TOpProsns ToBapamu
NMoBCEAHEBHOI0O
cnpoca

CBob60oaHbIN

otbop ToBapoOB

OrpaHunyeHHoe
4yncno
OKa3blBaeMbIX

ycnyr

lMpuBnekaTenbHOCTb
LeH

Toproens
OCHOBHbIMMU
TOBapamu
MOCTOSAHHOIO
cnpoca

Toproensa ToBapamu
NoBCEeAHEBHOIr0
cnpoca
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OrpaHuyeHHoe

obcnyxunsaHue

Hebonbwoe
pa3Hoobpa3sune

ycnyr

Toprosns
ToBapaMu
npeaBapuUTeNibHOro
BbibOpa

Tabnuua 11.3

POCT YNCNTA YC

MonHoe
obcnyxunsaHue

LLiInpokoe
pa3Hoobpa3sune yci

Toproens MOAHbIM
TOBapamu

Toprosnsa ToBapal
ocoboro cnpoca
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PO3HUYHbIE MarasuHbl Toproensa Bpa3Hoc | Cneuwnanusnposal
% | MarasuHbl-cKnagbl CHUXEHHBbIX LUeH MarasuHbl
Y YHuBepmMaru
= bBakanenHo- anaHTepenHble YHuBepmaru
é* raCTpoHOMMYyeckme | MarasuHbl Mpoaaxa no

Mara3uHbl TenedoHy

Mpeanpuatua

MarasuHbl [anaHTepenHble

CHUXXEHHbIX LeH nocbinTopra MarasmHbl

Mpeanpuatund

rnocblnTopra

ToproBble aBTOMaTHI

11.7.KpaTtkne BbiBOAbI No pa3sgeny 11

1.

(248

N[0/

Bboibop kKaHanoB pacnpeaeneHns- 04HO U3 CaMbiX CIIOXHbIX U
OTBETCTBEHHbIX peleHnin. Kaxabli KaHan XxapaktepulyeTcs ypoBHeM cbbiTa
N nspnepxek, n pmpme Heobxoammo paspabotaTb HECKO/bKO BapMaHTOB
OOCTMXXEHNS pblHKA.

. ®opMupoBaHMe KaHana pacnpeaeneHus TpebyeTt nsydeHus Tuna u ymcna

nocpeaHmnKoB, NX 0T6opa, OLUEHKWN AeATENBbHOCTHU.

. ToBapoaBuxeHmne — 3To cepa NoTeHUManbHO BbICOKOM 3KOHOMUU

nsgepxek n obecneyeHms 6onee NosHON ya0B/IETBOPEHHOCTU K/IMEHTOB 3a
CYeT ONTUMM3aLMN PacxoaoB MO TPAaHCMNOPTUPOBKE, CKIAAMPOBaHMIO,
noaaepXaHuo ToBapHO-MaTepuasbHbIX 3anacoB, 06paboTke 3akaso0B,
YNaKoBKe, afiIMUHUCTPATMBHbIX PacxoAoB, NOSyUYEHUs N OTrPy3KN TOBApPOB.

. OnToBas TOProByd — 3TO AEATENDBHOCTb MO Mpoaa>Xe ToBapoB TEM, KTO UX

npmo6peTaeT C Uesibio nepenpoaaxu nuin l'lpOCbeCCVIOHaﬂbHOFO
MCrnob30BaHUA.

. PO3HMYHas TOproBas — 3TO AEATENbHOCTb MO NpoAaXe TOBapoOB WU YCNyr

HenocpeaCTtBeHHO KOHEYHbIM I'IOTpe6VITeJ'I$|M ana nx 1M4HOro
HEKOMMEPYECKOIro UCrnoJib3o0BaHmA.
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12. NPOABVXXEHUE TOBAPOB. CTPATErMSi KOMMYHUKALIMA U
CTUMYJINPOBAHMA

12.1. KoMmnieKc MapKeTMHIroBbiX KOMMYyHuKaynn(KOMMieKc
CTUMYJINPOBaHMNS)

CoBpeMEeHHbIN MapKeTUHI TpebyeT oCyLLeCcTBNEHNS KOMMYHUKALWKA CO CBOMMU
3aKasuymkamu. [1na atoro puUpMbl HAHMMAKOT peKIaMHble areHTCTBa ANS Co34aHus
3(pPeKTUBHLIX 06bABNEHUN, CNELMNannUCTOB Mo CTUMYNNPOBaHMIO cbbiTa, ANs
pa3paboTkn NOOLWPUTESbHbLIX NPOrpamMM, cneunanamcTtoB No opraHmsaumm
obwecTBeHHOro MHeHns ansa dopMmmnposaHmns obpasa opraHmsaunn.

MapKeTUHIroBble KOMMYHUKALMKN - 3TO peknama, CTuMynmpoBaHue cboiTa,
nponaraHaa, NM4yHasa npogaxa, nabnuk- punenwHs ( public Relations).

Peknama - nobas nnatHaa ¢popmMa HENMYHOro nNpeacTaBieHns U NpoaABUXKEHUS
TOBapOB OT MMEHU U3BECTHOIMo CrOHCOpa C yKa3aHueM UCTOYHMKA
dnHaHCHMpoBaHUA.

CTumynupoBaHue cbbiTa - KpaTKOBPEMEHHbIE NO6YAMUTENbHbIE MEPbI NOOLLPEHUS
NMOKYMOK Wi npoaax ToBapa (Unm ycnyru).

MNponaraHaa - HENMYHOE N HEOMJIaYeHHOE CTUMY/IMPOBAHNE CNpoca Ha TOBapbl
NOCPEACTBOM PacrnpoOCTPaHEHUSI O HUX KOMMEPYECKM BaXHbIX CBEAEHUI B
neyaTHbIX cpeacTBax MHdopMaumm nnu 6naroxenaTesibHOro npeacTaBneHns no
paauo, TeneBnaeHnto, co CLEHbI.

JInyHasa npoaaxa - yCTHOe npeacTaB/ieHne ToBapa B Xxoae 6ecefibl C OAHUM UK
HECKONbKMMW MOKYyNaTeNs MU C LeNbio COBEPLLEHUS MPOAAXMU.

Mabnuk — punenwHs popmupoBaHue 6iaronpusaTHoro obpasa (MMuaXKa) GUpMsbl.
12.2. dtanbil pa3paboTkmn 3¢pheKTMBHON KOMMYHUKaLUNH

Jeatento pbiHKka Heo6xoanMMo pasbupaTbCs B TOM, KakK AENCTBYET KOMMYHMKaLUWS.
Ha puc. 13.1 npeacraBneHa MoAesib 3/1IEMEHTOB NpoLecca KOMMYHUKaALUWNA.
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CITIIp ABHTEIE | Komposarmme | CBpanrerme | Pacumdposka
CpeacTea
S PACTINO CT AHEHEA ‘*
HE G O MATTREL
[T omyaare s
|
! CITEETHAT {1 e AKITHA
OBpaTHad CEAE Momexwn
|

Puc.13.1. Mogenb aneMeHTOB Npouecca KOMMYHUKaUUn

OCHOBHbIMU YYaCTHUKAMN KOMMYHUKALMA ABNAIOTCS OTNpaBUTENb TOBapa M
nonydatenb. OCHOBHbIMM OPYAUAMU KOMMYHUKaUWNI ABNSOTCA o6palleHme u
pacnpocTpaHeHne nHgopMaumu.

OTnpasuTenb - CTOpOHAa, nocbularwas obpaweHmne 4pyron CTOpoHe.
KoanpoBaHue - npouecc npeacTaBfieHns MbICIM B CMMBONMYecKon dopmMe.
O6palueHue - Habop CMMBOIOB, NepefaBaeMbiX OTNpPaBUTENEM.

Cpeacrsa pacnpocTpaHeHus MHpopMaunm - KaHanbl KOMMYHUKALMK, NO
KOTOpbIM OobpalleHne nepenaeTcs OoT OTNpaBuUTeNs K noaydartento.
PacwudpoBKka - npuaaHme CUMBOSIAM COOTBETCTBYHOLLErO 3HAYEHMUS.
OTBeTHas peakuymsi - Habop OTKNIMKOB Mony4yaTesnis, BO3HUKLWNX B
pe3ynbTaTe KOHTakKTa c obpalleHnem.

NMoMexu - He3anJaHWpPOBaHHOE BMELLATENbCTBO CpeAbl MU UCKAXEHUS, B
pe3ynbTaTe Yero K nonayyatento noctynaet obpalieHne, OTANYHOE OT TOro,
YTO MocCblNlan OTrpaBUTESb.

OTnpaBuTENn AOMKHbI 3HATb, KAaKNX ayaAUTOPUIMA OHU XOTHAT AOCTUYb, N KaKme
OTBETHbIE peaKkLuMn pacCYNTbIBAOT NOAYUYUTb, MOITOMY OHU AOSIKHbI CO3A4aBaTb
KaHanbl 06bpaTHOM CBA3MW.

KoMMyHUKaTOp cepbl MapKeTUHra AOJ1)KEH BbISSBUTb LIESIEBYO ayaUTOPUIO,
KOTOpas MOXeT HaxoAMTbCA B JIIOOOM U3 WeCTU COCTOSAHUN MOKynaTeIbCKOW
rOTOBHOCTMU:

OCBEZlOMJIEHHOCTH;

3HaHUS;

6naropacnonoxeHus;

npeanoyteHns (ero Hago opMupoBaThb);

- ybexxaeHHoCTH;

- (rOTOBHOCTM) COBepLUEHUS NOKYMKMU.

Bbibop obpaweHuns: B naeane oHO AO/IKHO NMpuBeYb BHUMaHWE, yaepXKaTb
MHTepec, BO36yaAuTb XenaHue n nobyanTtb K coBepLlleHnto AencTems (MOKYynKun).
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Co3paHue obpalwleHns npeanonaraeTt peweHne Tpex npobnem:

- YTO CKasaTb?

- KaK CKa3aTb?

- KaK Bblpa3unTb coaepxaHue B Buae cumeonoB (dhopmMa obpawieHns)?

[nsa coctaBneHmns coaepxaHusa obpalueHns CyLwecTBYOT TPy Tuna MOTMBOB:

- paumoHasnibHble MOTUBbI (COrNacyrTCs C IMYHOW BbIFOAOW ayanuTopumn),

- 3MOUMOHaNbHbIE MOTUBbI, KOTOpPble CTPEMATCA NobyanTb Kakoe-nmbo
HEeraTMBHOE UM NO3UTUBHOE YYBCTBO, KOTOPOE MOCIYXXUT OCHOBAHMEM MOKYIMKMU
(MOTUBbI CTpaxa, BUHbI, CTbiAa, 3aCTaBnsoWmMe npmobpecTtn BeLb nnm
npekpaTuTb HexenaTesbHble Aena),

- HpaBCTBEHHbIE MOTMBbI. OHWN B3bIBAKOT K YyBCTBY CMpaBeaMBOCTU U
NOpsSAOYHOCTN ayanTopum (0340pOBJIEHME OKPYXAlOLWEN Ccpeabl, MOMOLLb
ManoobecrneyeHHbIM...).

KoMMyHMKaTOpy HEO6X0AMMO NMPUHSATL TPU PELLEHUSA NO CTPYKTYype obpaweHuns:
- caenaTtb M YETKUN BbIBOA WU NPEeAnoXnTb 3TO ayauTopum?

- U3JI0XUTb /I TONbKO apryMeHTaumMio 3a ToBap Win npeactaBuTb A40BOAbI 06eunx
CTOpOH (06bIYHO CUIbHEE AENCTBYET OAHOCTOPOHHSAS apryMeHTaums)?.

®opma obpallueHus aokHa 6biTb AeNCTBEHHOW. B neyaTHOM peknaMe Haao
BblAENUTb 3arosioBOK, MPUBECTU UANKCTPaUUN N LUBETOBOe opopMaeHne
(HeobbIYHOCTb pacnonoXxeHus, n T.n.) . Ecnm obpaweHne nepegaeTcsa no paano,
TO TWwaTenbHO noabupatTca GopMynnMpoBKa, rosI0COBbIE AaHHble (TeMMN peyn,
TOH, YJIeHOpPa3AeNbHOCTb) N CpeaCcTBa pevyeBOn Bblpa3mTeIbHOCTU: nays3bl,
B340XM, 3aBblBaHu4,.). Beaylwumin nomkeH cneanTb 3@ BblpaXKeHneM nnua,
»KecTaMun, N030M, a ecnm HocuTeneMm nHhopmaumm aBnseTcs cam ToBap, TO HaA0
0bpaTtnUTb BHMMaHWe Ha daKTypy ToBapa, apoMaT, LUBET, pa3Mepbl U opmy.

KOMMYHUWKALUWMOHHbIE KaHabl 6biBalOT ABYX BUAOB:
- KaHanbl IMYHOWN KOMMYHUKaLUUn,;
- KaHanbl HEIMYHOM KOMMYHUWKauUnn.

KaHanbl TMYHOM KOMMYHMKAUMKM NpeanonaratT ydyactme asyXx u 6onee nuuy no
TenedoHy, NMUOM K nnuy, oblieHue C ayamTopuen nocpeactsoM nepennckm. OHn
3 PEeKTUBHbLI, TaK Kak nmeetcs obpaTtHas CBs3b.

OTK KaHanbl NOAPA3AENAOTCA Ha:

- pa3bACHUTENbHO-NpOoNaraHANCTCKUE;
- DKCNEPTHO-OLEHOUHbIE;

- obwecTtBeHHO-6bITOBbIE.

B pa3bsiCHUTEIbHO-POonaraHANCTCKOM KaHane ydacTBYOT NpeacTaBUTeNun
TOpProBOro nepcoHana gupmsi.

B skcnepTHO-0L€HOYHOM - He3aBUCUMble nuua, obnapatowme HeobxoaNMbIMM
3HaHNUAMWU, AENAOT 3adB/IEHNA Nepen LUeNeBbIMM NOKYyNaTeNdMN.
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FNaBHbIMU AENCTBYHOLWMUMU NNLAMN 06LECTBEHHO-6bITOBOIrO KaHana siBNstoTCs
cocenun, Apy3bs, KOANErn, YneHbl ceMbu, beceaytolime ¢ LeneBbiMn
nokynatensMu (3ToT KaHan U3BECTeH KaK KaHan MOMBbI).

dupma MoXeT NpeanpUHATb psa Waros A9 CTUMynmMpoBaHusa paboTbl KaHanoB
NNYHOIrO BAUSHUS:

- BbISIBUTb B/INATENbHbIX 1ML, OpraHM3aumin 1 CocpeaoTouNTb AONONHUTENbHbIE
ycunumsa Ha ux obpaboTtke;

- CO34aTb MAEPOB MHEHUS;

- LenieHanpas/fieHHO nopaboTaTb C MECTHbLIMU BAUATENbHbIMU PUrypaMu
(AncKxokesaMn, pykosoamnTensiMm y4ebHblix 3aBefeHnin n T.1.);

- UCMNONb30BaTb BAUATENbHbIX 1ML, B PEKOMEHAATENbCKO - CBUAETEbCKOM
pekname;

- co34aTb peknamy, obnagarowyto 60nbLWON LEHHOCTbIO B KayecTBe “"TeMbl Ans
pa3rosopos”.

K KaHanaMm HeNMYHON KOMMYHMKaLUMMU OTHOCATCS CpeacTBa pacnpoCcTpaHeHus
nHdopMaumm, nepegatowme obpalleHme B yCNOBUAX OTCYTCTBUS JIMYHOIO
KOHTaKTa u obpaTHoM cBsA3U. K HUM OTHOCATCS CpeacTBa MacCoOBOro U
n3bmnpaTtenbHOro BO3a4encTems. JTO:

- CpeaAcTBa NevyaTHOM peksaMbl;

- UNNKCTPaTUBHO-N306pasunTenbHble cpeacTBa peksambl (LWKTbl, BbIBECKU,
naakaThbl).

Bo3aencTeme Ha ayaAuUTOPMIO 3aBMCUT OT TOro, KakK 3Ta ayaMTopus BOCMPUHMMAET
oTnpasuTens. bonee ybeantenbHbiMM 9BNAKOTCA Te obpalleHnsi, KoTopble
nepeaarnTcs UCTOYHMKAMMN, 3acnyxunearowmmm gosepus. OCHOBHbIMU paKToOpaMmu,
AEeNarLWmnMMmN NCTOYHMK 3aCNyXXNBAOLWMM AOBEPUS ABSIOTCS:

- npodeccmoHanmsmM;

- 106pOCOBECTHOCTD;

- MPUBNEKATENbHOCTb.

YyeT notoka o6paTHOMN CBSA3M OCYLLECTBASIETCS MeToAaMn BbisBeHUs addekTa,
NMpou3BEAEHHOr0 Ha LEeNIEBY0 ayANUTOPUIO - Yepe3 ONpoChl LesIEBOMN ayanuTopun.
Hanpumep, ckonbko ntogen npnobpenu ToBap, CKOJIbKMM OH MOHPABMACS U T.M.

12.3. PazpaboTtka KOMMNJIEKCHOro 6rog>xera CTuMysimpoBaHUsi n otébopa
3J/1eMeHTOB KOMIIJIeKca CTUMYJ/IMpPOBaHNS

CyuwiectByeT 4 Hanboree pacnpoCTpaHEHHbIX METOAA, UCMOJIb3YEMbIX MpWU
paspaboTke CMEeT pacxoAoB Ha Ntoboin BUA AeATENbHOCTU U3 COCTaBa KOMMaeKca
CTUMYNMPOBAHUS, HaNnpuUMep, Ha peknamy:

1) MeToa ncumncneHus “oT HaNMYHbIX CpeacTB”, TO €CTb CTO/IbKO, CKOSIbKO
no3sonseT 6roaxeTt npeanpuatmsa (Co CNoB rnaBHOro byxrantepa).
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2) MeToa ucuncnenms "B NpoueHTax K cymme npogax” unm K NpoAa>HOW LeHe
ToBapa (Hanpumep, 2 % OT CyMMbl NpoAax).

3) MeTo4 KOHKYPEHTHOro napurteTa, Koraa dvpMa ycTaHaB/IMBaET YPOBEHb
cBoero 6roa)xeTta Ha ypoBHe btoaXkeTa CBOMX KOHKYPEHTOB.

4) MeToa ncumncneHunsa “ncxoas m3 uenem mn 3agad”’. 1ot Mmetoa Tpebyet, 4TobbI
6l04XeTbl Ha CTUMYNMpoBaHMe (opMUPOBAINCL HA OCHOBE: BbIpaboTKun
KOHKpeTHbIX Lesien; onpeaeneHns 3agad, Kotopble npeacTouT pewnTsb A4
OOCTMXXEHUS 3TUX LeNen; OUueHKM 3aTpaT Ha pelleHmne 3TuxX 3aaad.

CyMMa BCeX 3TUX U3AEPXKEK U AACT OPUEHTUPOBOUHYO LMDPY BHOAXETHbIX
aCCUIrHOBAHMIN Ha CTUMY/IMPOBaHMe.

[IOCTOMHCTBO 3TOr0 MeToAa B TOM, YTO OH MOCTPOEH Ha B3aMMOCBSI3N MexXay
CYMMOW 3aTpaT, YPOBHEM pPEK/IaMHbIX KOHTAKTOB, MHTEHCMBHOCTbIO ONMpo6oBaHUS
N perynsipHoCTbiO MCNONb30BaHUA ToBapa.

Ha BbI6bOp TeX Man MHbIX CpeacTsB (31E€MEHTOB) KOMMNAEKCa CTUMY/IMPOBAHUS
OKa3blBaET BAIMSAHME MHOXECTBO (haKTOpPOB:

1. lNpupoaa cpeacTB CTUMYINPOBAHUSI

a) peknamMa HocuT obLeCcTBEHHbIN XapaKTep, TO eCTb nNpeanonaraeT, yuTo
ToBap SABNAETCHA 3aKOHHbIM U OOLLENPUHSATLIM;

6) cnocobHOCTbL K yBelweBaHO (MHOrFOKPATHOCTb MOBTOPEHUS);

B) 9KCNPEeCCUBHOCTb - BPOCKOCTb, (XOTS MMEHHO OHA N MOXET OTBJIEYb

OT CYyTW);

r) 06e3MYEeHHOCTb , TO eCTb pekslama cnocobHa TOIbKO Ha MOHOJION, HO He
Ha Auanor c ayauTopuen.

2. JInyHas npogaxka obnagaeT TpeMs XapakKTepucTukamu:
e JINYHOCTHbIN XapaKTep, TO eCTb XuBoe obLeHune;
e CTAHOBJIEHME OTHOLIEHUN OT popMasbHbIX 40 APYX6bI;
o nobyxaeHne K OTBETHOW peakuuu.

JInyHasa npoaaxa - caMoe Aoporoe CpeAcTBO M3 CPeACTB BO3AENCTBUS.

3. CTumMynupoBaHue cbbiTa - AEATENBHOCTb, B X0/le KOTOPOWN UCMO/b3YIOT LieNeBom
Habop cpeacTB BO3AENCTBUS - KYMOHbI, KOHKYPCbI, MPEMUMU ...

3TN cpeacTBa 06/1a4at0T TPEMS XapaKTEPHbIMU KayecTBaMu:
e MNpUWBIEKATENBHOCTb U MHPOPMATUBHOCTD;

e NOBYXAEHME K COBEPLLUEHMNIO MOKYMOK;
e TMpUrnalwleHne K COBEpLLUEHUIO MOKYMOK.

ﬂ& KOMMYHMKALLMOHHAA rpynna

) BUSAHTIA H3



Brnbnnoteka KOMMyHUKaLMOHHON rpynnbl «BusaHTna»
MapkeTuHr T.C. bpoHHuMKOBa, A.l. YepHABCKUN

K cpeactsam ctumynunpoBaHus cbbita dupma npuberaet ansa goctmxeHnsa 6onee
CUNBbHOW M onepaTMBHOM peakuun nokynatens (cobbiTus HOCAT
KpaTKOBPEMEHHbIN XapakTep).

4. lponaraHga (“Nabnncutn”/Publicity) noctpoeHa Ha:
- OCTOBEPHOCTHU;
- LULMPOKOM OXBaTe nokynaTtesnen;

- 6bpockocTu.

5. NMabnuk pMﬂeI;ILUH3 Haues1eHO Ha nogaep>XaHmne penytaunm Hagae>xxHoctu
obsazarten bCTBY BCEX YYACTHUKOB AEATE/IbHOCTU Cbl/lprI.

12.4. ®aKkTopbl, onpegessirowne CTpyKTypy KoMrsaeKkca CTUMYy/INpoOBaHNs
2P PeKTUBHOCTb HPaKTOPOB HA pblHKAX MOTPEObUTENBCKUX N PbIHKAX
NMPOMbILW/IEHHbBIX TOBApPOB pa3sindHa (puc 13.2). CywecTBylOT CcTpaTernm
“NpoTankmeaHma” ToBapa u cTpaTermsa npmeneyYeHns notpebutens K Tosapy.

CtpaTerusa “npoTtankmeaHma” - HaBsi3blBaHMEe TOBapa TOProsuaM M rnoKynaTtensm.

CtpaTterng npusriedyeHns nokKynaTtens - 4yepes peksamy um 6onbwmne 3aTpaTtbl Ha
Hee.

ToBapbl LWUMPOKOro 1. Pexknama
notpebneHuns 2. CTumynmnpoBaHue
cbbiTa

3. JInyHaqa npoaaxa
4. MNponaraHaa

ToBapbl NPOMbILLNIEHHOrO 1. JlnyHag npopaxa
Ha3Ha4vyeHunsd 2. CTumynmnpoBaHue
cbbiTa
3. Peknama

4. NponaraHaa

Puc 13.2. OTHocuTenbHas apdPeKTUBHOCTb aKToOpoOB

Ha aTane XW3HeHHOro uMKaa BbiBEAEHUSA HA PbIHOK ITaBHYI0 poNb UrpaeT
pekfiama n nponaraHaa. Ha atane pocrta - Takxe peknama u nponaraHaa. Ha
3Tane 3penocTu - 3HAUMMOCTb CTUMY/IMPOBAHNSA MO CPABHEHUIO C PEKIaMO
BO3pacTaeT. Ha cTagmMn ynaaka K pekname npuberatoT C Lefblo HanoMUHaHKS,
nponaraHaa CBOAMTCS K HYJ/10, HO CTUMY/TMPOBaHMe cbbiTa NPoAo/IKaeT
OCTaBaTbCA aKTUBHbIM.

12.5.Kparkuve BbiBOAbI 1o pa3geny 12
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1. CTMMynMpoBaHue - 3TO YETBEPTbI 3/1IEMEHT KOMMJIEKCA MapKeTMHra. OCHOBHbIE
CpeacTBa CTUMY/IMPOBAHMUA:

e peknama;

e CTUMYyNMpOBaHMe CHbITA;
e nponaraHaa;

e JIMYHAA Npoaaxa;

e MabnuK-puUNenLH3s;

2. DddekTnBHasa Moaesb KOMMYHUKAUWMA BKAKOYAET AEBSATb COCTABASOLWMNX
KOMMYHMKaAUWMOHHOro npouecca. OtTnpasutenb, noayyaTtenb, KOANpOBaHUeE,
pacwudposBka, obpaueHne, cpeacTtsa pacnpocTpaHeHns nHdopmaunm, oTBeTHas
peakuusi, obpaTtHas CBsA3b U MOMEXMW.

3. ®upma gomkHa onpeaenuTb 6104XeT CTUMY/IMPOBAHUA M pacnpenennTb Mo
OCHOBHbIM CpeaCcTBaM CTUMYIMpoBaHUsS. OCHOBHbIMM MeToAaMWn pa3paboTku
6rooxeTa CTUMYIMPOBaHUSA ABASIOTCSA: METO4 UCHUCNEHUS OT "HaNIMYHbIX
cpeacTtB”, MeToa ncymcneHus "B NpoueHTax K CyMme npoaax", Mmetoa
KOHKYPEHTHOIro naputeTta", MeTo4 ncumcieHus "ncxona ms uenen n 3agad”.
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13. POPMbl KOMMYHUKALMNN B MAPKETUHTE
13.1.TeopeTnyeckne OCHOBbI HayKN O peKsiaMe

KoMMyHMKaLMs NOHMMAEeTCs He Kak NpUKIaAHOE UCKYCCTBO, a Kak npuknagHas
HayKa O MoBeAeHWM. DTa HayKa MCMNoJsib3yeT NO3HAHMUS MCUXOSIOMMKN, COLMOIOMNK
N UCCneaoBaHUs pbliHKa AN peleHns 3KOHOMMYecknx npobnem npeanpustus [8].

NcTopusi 3KOHOMUYECKONM peKslaMbl XOPOLLO AOKYMEHTMPOBaHa. Hayka o pekname
npoLusia B X04€e CBOEro pasBUTUS psifl 3TanoB, XapaKTEPUCTUKON KOTOPbIX MOTyT
CNy>XUTb Hanbonee pacrnpocTpaHeHHbIE B TO BPEMSI KOHLUEMNLMUN peKaMbl.

KoHuenuus peknambl B nepruos NepBon MMPOBON BOMHbI M HEKOTOPOE BpeMs
rnocfie OCHOBbIBaslACb TEOPETMYECKU HA YYEeHUN O "MaccoBou ricuxosiornn".
CumMTanochb, YTo YenoBek "Macch!" nerko noaaaeTcsa AENCTBUIO TaK Ha3bliBAeMou
"6apabaHHou peksamMbl", TO €CTb peKksiaMbl, OCHOBAHHOMN HAa HA30MU/IUBbIX
MOBTOPEHMAX M NOMbITKAX BO3AENCTBUS.

Ha npoTMBONONOXHbIX NOCbIIKaxX 6a3npoBancs 3/1eMEHTHO-ICUXOJIOMrMYECKNNI
nogxo4. LleHTpanbHble NOCTyNaTbl TaK Ha3blBaeMOW NCUXOMPU3UKKM YTBEPXKAANN,
YTO NCUXUYECKME MPOLECCHI MOXHO PassioXNTb HaA Mefnbyanllune 3/1EMEHTbI —
4YyBCTBa, oWyLlleHns, amoumun. Kpome Toro, yTBepxaanocb, YTo Mexay Cuiomn
pasapaxuTtesns U CU0M OLYLEHNS UMeeTCsl NponopLUMOHanbHas CBA3b, KOTOPYHO
MOXHO paccyuTaTb. TUMNUYHBIA BONPOC TOro Bpemenun: ecnn 100 yenosek
obpatunm BHMMaHWe Ha obbsABEHNE BEJIMYMHON B CTPAHMULY, TO CKOSIbKO 0bpaTtuTt
BHMMaHMe Ha TaKoe Xe NonycTpaHnyHoe obbsasneHue? MNMpeanonaranocs, YTo
nyTeM M30N5LNN BANSHUS OTAENbHbIX YacTen peknaMbl (BeMYNHBI, TEXHUYECKOro
N rpadunyeckoro opopmsieHnst, pacnosioXeHUs) N NocNeayrLero X CrI0XeHus
MOXXHO CMHTEe3npoBaTb oblee aencreme peknambl. Komnosnumsa ns Hanbonee
3aMeyaTeNibHbIX 3/IeMEHTOB A0JIKHa bbls1a BbI3BaTb XKeflaeMble oLy L EeHUS.

OaHakKo B MHOMO4YMCAEHHbIX 3KCnepuMeHTax 6bls10 AoKa3aHo, YTo obuiee
BOCMPUATUE HE SABASIETCSA NPOCTON CYMMOW BOCAPUATUSA OTAESbHbIX 3/1IEMEHTOB.
Tonbko "uenoe", To eCTb KpOMe NpoYero, KOHCMEKT, OMNbIT, MHEHUS, MOTMBALUN,
SABNSOTCS OCHOBOW BocnpusaTus. MNMpeanoxeHune "Llenoe 6onblue, 4yeM cyMMa CBOUX
yacten" aBnsieTcsd KnacCMYeCcKkmMM B 3TOM CMbICNeE.

Ob6bekTbl BOCnpuaTus, obnagatowme onpeaeneHHbIMKM CBOMCTBaMM, Kak
HanpuMep, CAMMETPUs, NPOCTOTa NOCTPOEHME UM 3aBEpPLUEHHOCTb, BEPOSITHEE
Bcero 6yayT BOCNPUHATBI Kak durypa, BblAENSIOWASACS U3 CBOEr0 OKPYXXEHUs.
YeTkne purypbl BOCNPUHUMAKOTCHA NMO3TOMY ObICTpEE M TOUHEE, NMPMUBIEKAIOT
6onble BHUMAHMSA M Nyylle 3arnoMUHAKTCS, YeM aMopdHble CO34aHuns. DTO
npaBuiiI0o OTHOCUTCS B OAMHAKOBOW Mepe KaK K peKflaMHOMY niakaTy, Tak U K
ynakKoBKe NpoAyKTa WIN BHELWHEMY BMAY Mara3unHa.

Ha ocHoBe Takmnx paccyxaeHuni 66110 pa3paboTaHOo MHOXECTBO METOAO0B,
npeaHasHa4YeHHbIX 418 NPOBEPKM MPOYHOCTM peknaMHoro obpasa. OHu
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ynoTpebnsaiTcs, B NepByto ovyepenb, Npu NpoBepKe TOBAPHbIX 3HAKOB U
peKNaMHbIX JIO3YHFOB U OCHOBaHbl Ha yuyeTe dakTopa 3aTpyAHEHHOIO
BOCMPUATUS, TaK KaK peksiamMa B peasibHbIX YCIOBUAX HAaxXoaMTCsl, Kak NpaBwusio, B
HEeraTMBHOM, KOHKYPUPYIOLLEM OKPYXKEHWUU.

13.2. TeopeTnyeckme Mogenm

1. Mogenn obyyeHus. Jlrobas peknamHasa KOMNaHUA HauesieHa Ha pa3BuTmne
npoueccos obyyeHuns. Hapsaay ¢ Knaccmyeckown (raB/1I0BCKOM) U
WHCTPYMEHTaNbHOM Teopuen obydeHus ans o6bsCHEHUS AENCTBUS peKaMbl
npuenekaeTcs Teopms obyyeHna Ha Moaenu.

Oby4yeHne Ha Mogenu, Ui MMMTaunoHHoe obydeHne, Bbi3blBAE€TCS, Hanpumep, C
MOMOLLbIO TENIEBU3MOHHOIO pPEKIAaMHOro posaimka. BocxuueHHblie B3rnsabl,
KOTOpble Nosy4yaeT TeNeBU3MOHHAs 4OMOX0351MKa OT CBOero Tef1eBU3MOHHOIo
My>Ka 3a 6e/IOCHeXHYI0 pybawKy 1M CUaLWUn Kadenb, He NPOXoaaT And
3putenbHuy 6eccnegHo. O6pasubl noBegeHUs MOryT 6biTb NepeHsThbl U
onocpesoBaHbl.

To, YTO ANs peknambl BCe WMpe UCMOoNb3yoTcsa He "3Be3abl", a "nan-Kak-Tbl-u-
A", C TOYKN 3peHUS UMUTALUMOHHON Teopun 0byyeHuns, BNosiHe onpaBAaHHO.

NccnepoBaHne namMsaTn — gpyrast BeTBb Teopun obyuyeHmns — nony4yuna 6onblioe
3Ha4YeHue Ans peknambl.

2. MotuBaumnoHHbIE MoA€eIM. MOTUBALMOHHAA NCUXONOrnsa Npu 06 bACHEHUN
MPUYNH NoOBeAeHUS YTBEPXKAAET: MOTUBUPYIOLLAS CUMTyaums okasbiBaeT 6onbluoe
B/IUSSHME HA MOTMBUPOBAHHbLIN 06BEKT. DTO 06bACHSAET CBA3b MEXAY BOCNPUSTUEM
M 3arMOMMHaHMEM pekslaMbl 1 MOTUBAUMEN Nnua, HA KOTOpOe HarnpaB/ieHa
peknama. CyLlecTByeT HECKO/IbKO pa3HOBMAHOCTEN MOTUBALMOHHbBIX MOAENEN.

['omeocratnueckass Teopmus MOTUBaLMM NCXOAUT U3 TOr0, YTO MHOAUBUAYM
MbITAa€TCA YAOBJIETBOPUTb I'IOTpGGHOCTVI Ana AOCTUXEHUA COCTOAHUA NMOKOA U
paBHoBecus. OTKNIOHEHNA OT paBHOBECUS BblI3biBalOT peakunn, HarnpaBieHHble Ha
BOCCTAHOBJ/IEHME HavYaIbHOro COCTOSAHUA. B paMkax roMmeocTtaTn4eckom TEOPUH
MOX>XHO TaK>Xe€ BblAEJTINTb HECKOJIbKO KOHLI,GI'ILI,MVI, HanpmnMep Teopunio MHCTUHKTOB,
NCMX0aHaNUTUYECKNin noaxon v TEOPWMIO 3HAHNA.

lNcuxoaHannTnyecknii noaxod onupaertcs Ha Teoputo Openga. B coBpeMeHHOM
nccneaoBaHUM MapKkeTuHra U noseaeHmns noTpebutenen 3ToT Noaxon
npuMeHsieTcs cpaBHUTENbHO peako. Ero 3acnyra BManuTcsa B TOM, YTO OH
obpallaeT BHUMAHNE HA HEKOHTPOIMPYyEMble CO3HAHWEM MPUYMHbBI NOBeAEHUS
notpebutenen.

Teopusi 3HaHNS1 06BbSACHAET BO3HMKHOBEHME MOTMBALMM M3 NPOLLECCOB NMO3HAHMS.
34ecb cneayeT BblAENUTb TEOPUKD KOFTHUTUBHOMO ANCCOHAHCa. [MCCOHAHC MOXeT
BO3HWUKHYTb MPU MOSyYEHUM MHPOPMALMKN O NPOAYKLMKM, NP NOKYNKe NPoAyKTa,
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B Npouecce Nonb3oBaHus. Ecnu BenmMunHa guccoHaHca nepecrtynaer yepes
onpeneneHHyto, 3aBUCSLLYIO OT XapaKTepa YesioBeka rpaHuuy, To notpebutenb
MOXeT:

a) HayaTb NOUCK NoATBepXKAaloWwen ero NnoHMMaHne nHpopmaunmn;

6) oTBeprHyTb Bbi3blBaOLWY AUMCCOHAHC MHMOPMALMIO KaK He 3aC/y>XMBaIoLLYIO,
Ha ero B3rnsa4, AoBepus;

B) U3MEHUTb CBOE MOBeAEHME;

r) nonbITaTbCsa U3bexaTb HexenaTenbHOU MHpopMaumn mn T.4.

N3 Teopun AnccoHaHca cneayeT, B YaCTHOCTU, YTO peKkfiaMa He ZI0/IKHA 6yauTb
C/TNLLIKOM BbICOKUX OXMWAAHUN, TaK Kak B 3TOM C/lydae BEPOSATHOCTb AIMCCOHAHCA
nosbllWaeTcs. To, YTo 60/IbLUMHCTBO NOKYMNATENEN UCTbITLIBAOT AUCCOHAHC Mocne
NMOKYMKW, NOAYEPKNBAET BAaXXHOCTb PEK/IaMbl U HA 3TOW cTaanun. ToNbKo
JIOBOJIbHbIE K/IMEHTbl CTAHOBATCSA NMPUBEPXKEHLAMMU MAapKK M NMponaraHanpyoT ee
cpean 3HAaKOMbIX. [INCCOHAHC e, Kak NpaBuo, Bbi3bIBAET HEA0BOJ/ILCTBO.

Nepapxuns notpebHOCTer, KOTOPYI NpeanoXuna ncmxonor Macnoy, OCHOBbIBaeTCs
Ha NPUHLMNE OTHOCUTENbHOW O4YepeaHOCTMN aKkTyan3aunum MOTUBOB Pa3/IMYHbIX
ypoBHen. [1o Toro, Kak 6onee nepapxmyeckm BbICOKMN MOTUB HAYHET
BO34ENCTBOBaTb Ha NoBeAeHMe, AOKHbI 6bITb, MO KpalHen Mepe B U3BECTHOM
CTeneHu, yAoBMeTBOpPEeHbl NOTpebHOCTN, Haxoaswmecs Ha 6onee HU3KKX
CTyNeHsX.

3. lpeacrasneHune rnotpebutenei n peksiama. MHeHNa 1 NpeacTaBfeHns nraen
B/INAIOT Ha BOCNpuUaTUe, nepepaboTky nHgopMaummn, npoueccbl obyyeHmnsa um
3anOMWHAHWSA, Ha NOBeAEeHME B KOHEYHOM cyeTe. XOTS BeIMYMHA 3TOro BANSHUS
He 6eccnopHa, MHOrMe pekflamMHble KOMMaHWM HauesieHbl KakK pa3 Ha To, 4Tobbl
Bbl3BaTb M3MEHEHWE MHEHUS YIeHOB Lenesoun rpynnbl. B obnactn MapkeTunHra
yalle, 4yeM B Apyrux obnactax, 6blna AokasaHa rmnoTtesa O CBA3M Mexay
MHEHUAMU NIAEN N X NMOBEAEHMEM MPU MOKYMKe.

13.3. Pexknama

B npouecce pa3paboTku NnporpamMmMbl peknaMHOW AesTeSIbHOCTU pPyKOBOACTBY
cny>x6om MapkeTuHra HeobxoAnMO NPUHATL NATb MPUHLUAMANBHO BaXHbIX
peweHnin:

1. MNocTaHoBKa 3apaun.

2. PeweHuna o paspaboTke brogxeTa.

3. PeweHuns o peknamMHOM obpalieHun.

4. PeweHuns o cpeacTtBax pacrnpocTtpaHeHus nHopmaumu.

5. OueHka pek/laMHOM NporpaMmsl.

MepBbiM WAroM B npouecce pa3paboTky peknaMHOM NMporpaMMbl SBSIETCS
NOCTaHOBKA 3a4ay peksambl. T 3a4a4M MOXHO KnaccuduumpoBaThb B
3aBMUCUMOCTU OT TOro, NpegHasHadeHa fn peknama ans MHOOPMMPOBaHUS,
yBelleBaHUS UM HanNnOMUHaHKUS.
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NHpopmaTuBHas peksiama npeobnanaet B OCHOBHOM Ha 3Tane BbiBeAeHUs ToBapa
Ha pbIHOK, KOrAa CTOMT 3aJa4a CO3AaHua NepBUUYHOro crnpoca.

Ee 3agaun:

paccka3 pbIHKY O HOBUHKE UMM O HOBbIX MPUMEHEHUSX CYLLECTBYHOWEro ToBapa;
MHMOPMUPOBAHNE pbiIHKA 06 M3MEHEHUMN LEHDI;

06bsACHEHME NPUHLUMNOB AENCTBUSA TOBapa;

onMcaHne oKa3sblBaeMbIX yCNyr;

- paccesiHue onaceHuin noTpebutens;

- ¢bopMmpoBaHme obpasa pupmMbl.

YBelweBartenbHas pexksiama npunobpetaer ocobyro 3HAYMMOCTb Ha 3Tane pocTa,
Koraa nepen gupMon BCTaeT 3agada GopMUpoBaHna n3bupatenbHOro cnpoca.
YacTb yBeweBaTeNbHbIX 06bSBNEHUN CMELLAETCA K KaTeEropun CpaBHUTENbHOMN
peknambl, KOTopasi CTPEMUTCH YTBEPAUTb NPEUMYLLECTBO OAHOM MapKu 3a cyeT
KOHKPETHOro CpaBHEHUS €e C OAHOM WU HECKOJIbKUMU MapKaMu B paMKax
AAHHOro ToOBapHOro Knacca.

Ee 3apaunm:

- (bopMMpoBaHME NpeanodYTeHNsa K Mapke;

- NOOLPEHNE K MepeKIlYEeHUI0 Ha Bally MapkKy;

- ybexxaeHue notpebutens coBepLlinTb NOKYMNKY He OTK/aAblBas.

HanomunHarowas pekiama 4ype3BblHalHO Ba)XHa Ha 3Tane 3pesiocTn 414 Toro,
yTo6bl 3aCTaBUTb NOTpPebuUTENS BCNOMHUTL O ToBape. CpoaHM en nogkpennstowas
peknama, Kotopas CTpeMUTCH YBEPUTb HbIHELIHMX MOKynaTesien B NpaBuMiIbHOCTH
caenaHHoro Bbibopa.

Ee uenn:

- HaNOMMHaHMe NoTpebuTensaM o TOM, rae MOXHO KynuTb TOBap;

- YAEpXaHue ToBapa B NamMaTn notpebutenen B nepnoabl MEXCE30HbS ;
- noanep)kaHme oCBeLOoMJ/IEHHOCTU O TOBApe Ha BbICLUEM YPOBHE.

NMocne onpepenexHns 3agayd peknamol pupMa MoXeT NpUCTynaTb K paspaboTke
peknamMHoro 6roaxeTta Ha KaxXabl OTAENbHbIM TOBap.

B npouecce paspaboTku 6roaxeTa cneayeTt yunTbiBaTb psia MOMEHTOB:
- KaKOBbl U3AEPXKU Pa3NINUYHbIX anbTEePHATUB;

- CKOJIbKO pa3 HY>XHO MOBTOPATb peknamy, Ans Toro, 4tobbl oHa bbina
3 peKTNBHON;

- HACKOJIbKO BbIPOC/M LE€Hbl CpeacTB MHpopMaumm B nocnegHue roabl;
- KaKoBa A0/XHa 6bITb peakumsa pupmbl B Nepnoa cnaaa;

- KaKMM y4yaCTHMKaM KaHanos cbbiTa cneayeT nopyyumTb 3agaHme no
NpOABUXEHMUIO;

- KaKOBa CTOMMOCTb CO3[4aHMNs peKksliaMHOro o6bsaBneHus.
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NMockoNbKY OpMEHTUPOBAHHAsA Ha CNpPOC peksliamMma NnopoxaaeT cbbiT, dmnpma
AOJ/1XHA OYEeHb OCTOPOXXHO YMEHbLUAThb COOTBETCTBYOWMI 6roaxeT. Ecnn uenn He
AOCTUratoTCsl, OTBETOM MOXeT 6bITb HE COKpalleHune broaxeTta, a bonee

3 deKTMBHAA KaMMnaHus.

Mocne onpeaeneHus 6oa)eTa pyKoBOACTBO AO/KHO pa3paboTaTbh 06Wwmin
TBOPYECKUIN NOAXOA K peKsiaMe, ee TBOPYECKY CTpaTeruto.

B npouecce ee co3aaHns MOXHO BblAeNTb TpW 3Tana:
1. ®opMmmpoBaHme naen obpalleHus.

2. OueHka v Bbl6Op BapnaHTOB 0bpalleHus.
3. icnonHeHune obpalueHuns.

Cnepnytollas 3agaya peknamoaaTens - BblbpaTh CpeacTBa pacnpoCTpaHEHUS Ans
pasMeLLEHNS CBOEro pekaMHoOro obpatleHus. Mpouecc COCTOMT U3 HECKONbKUX

3Taros.

a) NpUHATME peLleHnin O LWNPOTE OXBaTa, YacToTe MOSIB/IEHUS U cue
BO34ENCTBUS peKnaMbl;
6) cneumanucT No cpeacTBaM peksaMbl AO/IKEH XOPOLWO 3HaTb, KakMe rnokasaTtesnn
oxBaTa, YacToTbl N CUJIbl BO3AENCTBUSA obecrneumBaeT Kaxaoe U3 aTUX CpeacTs

(tabn. 13.1).

Cpeacrteo

[a3eTa

TeneBunaeHune

"OnpekT-
menn"

Paano

N[0/

NMpenmMmyuiecTBa

M'MB6KOCTb, CBOEBPEMEHHOCTD,
XOPOLUMA OXBAT MECTHOro
PblHKA, LWNWPOKOE NPU3HaHNE "
NpUHSATME, BbICOKas
AOCTOBEPHOCTb.

CoueTaHune naobpaxeHus,
3BYKa U ABUXEHUS,
4yBCTBEHHOE BO34ENCTBUE,
BbICOKAs CTeneHb NpuBaeYeHuns
BHMMaHMS, WIMPOTa OXBaTa

N36mpaTenbHOCTb ayauTOpUK;
rMBKOCTb; OTCYTCTBME pEK/IaMbl
KOHKYPEHTOB B OTNpPaBNeHNH;
NMYHOCTHbI XapaKTep.

MaccoBOCTb MCMNOJ/Ib30BaHUA,
BblCOKas reorpaduyeckas v
aAeMorpadunyeckas
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Tabnuua 13.1

OrpaHunueHums

KpaTkoBpeMeHHOCTb
CYLLEeCTBOBaHMUSA, HU3KOE
KayecTBO BOCMNpOU3BeAEHMS;
He3HauynTenbHas ayamTopus
"BTOpUYHBbIX" YnTaTenen

Bbicokas abcontoTHas
CTOMMOCTb; NeperpyXxeHHOCTb
peKksiaMon; MMMOJIETHOCTb
peK/IaMHOro KOHTakTa;
MeHblas n3bmpaTtenbHOCTb
ayantopuu.

OTHOCUTENBLHO BbICOKAs
CTOMMOCTb; obpa3s
"MakynaTtypHocTtun".

MpeacraBieHo TONbKO
3BYKOBbIMU CpeaCTBaMu;
CTeneHb NpuBAeYeHus
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VI36VIpaTeJ'IbHOCTb; HN3KaA BHMUMaHUNA HUNXKE, HEM Y
CTOMMOCTb. TenesnaeHmna, MMMOJIETHOCTb

pPEeK/TaMHOINo KOHTaKTa.

XKypHansbl Bbicokasa reorpaduyeckas m AnuntenbHoe BpeMsa pa3pbiBa
aAeMorpadguyeckas MeXAay MOKYynKou Mecta u
n3bmpaTenbHOCTb; nosABNEHUEM peKNaMbl;
AOCTOBEPHOCTb U Hanu4yne 6ecnosie3Horo TMpaxa

NMpPecTn>XXHOCTb, BbICOKOE
Ka4eCTBO BOCINpon3BeaeHuU,
ANUTENBbHOCTb CYLLECTBOBAHWA.

Hapy>xHas MMB6KOCTb, BbiCOKAs 4acToTa OTcyTCcTBME U36UpPATENbHOCTH

peknama MOBTOPHbIX KOHTAKTOB; ayaANTOPUU, OrPAHNYEHUS
HEeBbICOKAs CTOMMOCTb; cnabass | TBOPYECKOro xapakrepa
KOHKYpeHLMUS.

13.4. CrumynnpoBaHue cbbita

YT06bl CNpaBUTLCA C 3a4a4aMn MapKeTUHra, TONIbKO K/laCCUMYeCKOW peKaMbl
4acCToO OKa3blBaeTCA HefOCTaTOYHO. [M03TOMY NpUBMEKAOTCA ApYrve UHCTPYMEHTbI
KOMMYHUKaunn. OANH N3 TakKUX MHCTPYMEHTOB — CTUMYy/IMpoBaHue cbbiTa,
(nopaepxka npoaaxu nnu nogaepxxka coboita).

Nopnepxka cbbiTa, HanpassieHHas Ha NoTpebuTenen, MoOXeT NPUHUMATb
cneaytwouwme popmbl:

- pasfiMyHble KOHKYPCbl N UMPbl;

- npeacTaBNeHne CKMAO0K, HanpuMep, rno csy4yalro BblBOAA TOBapa Ha PbIHOK UK
CKMAKA 3a BEPHOCTb TOBapy;

- pacnpegeneHne 6ecnnaTtHbIX Npo6 MM TanoHOB;

- BBOZ B @CCOPTUMEHT HexXapaKTepPHbIX TOBApOB (KHUMM B KOPENHOM MarasmHe) u
npoaaxa nx no cebectoMmocTu.

Takne MeponpuaTUsa HaueseHbl Ha ynydlweHne OTHOWEHNS LeHa — Ka4vyecTBo,
BOCMPUHUMAEMOro NoKynaTesnsaMmn, n CTUMy/IMpoBaHUeE XenaHng npuobpectu
NpoAyKT. TOYHO TaK Xe, KakK U Mpu NpMMEHEHNN KIacCUYeCKon peKkambl,
BO3HWKAET TaK Ha3biBaeMbl Pull — adpdekT, BbI3BaHHbIN BbICTPbIM COKpaLleHMNEM
TOProBbiX 3anacoB. MeponpuaTuUsa No NoAAepXXKe TOProBan MOMOrarT Npu Bbixoae
Ha PbIHOK C HOBbIMW NPOAYKTaMKN YBEIMYNTb YNC/IO NEepPBbIX NOKynaTenen,
nokynatenen ansa npobbl, 1 TEM CaMbiM YCKOPWUTb pacrnpocTpaHeHue ToBapa.
Mopaepxka cbbiTa, HaUeNleHHasa Ha BHELWHIOW ciyX6by 1 TOproeto, HaueseHa Ha
BO3HMKHOBeHMe Pull — adpdekTa. DTO 03HAYaAET, UTO TOBAp AOIKEH OblTb KaKNM-
nnbo nyTeMm NpoAaH TOproese, a gajJibHenwee ABMXXEHME TOBapa NIEXUT Ha HEW.

Moanepxka cbbiTa, HanpaB/iEHHAs Ha BHELLHIOW CNyX6y, AO/HKHA yNydllaThb
MOTMBALMNIO N CNOCOBHOCTUN ee paboTHUKOB. TUMUYHbIE MEPOMNPUATUS NPU STOM:
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- COpeBHOBaHMA Mexay paboTHUKaMu, NpemMmun, MopasibHble MOOoLWpeHuns,
obyueHune, MHHOPMNpPOBAHNE N TPEHNPOBAHNE;
- npepocTassieHne NMHPOpPMaLMOHHbIX MaTepunanos — 6powtop, GUIbBMOB U T.4.

BONbLWWNHCTBO U3 Ha3BaHHbIX Bblle MEPOMPUATUN MOXKET UCMOMb30BaTbLCA U AN
paboTbl ¢ TOprosnen. MoxHo 4obaBUTb ewe u crneagyrowme:

- NpefocTaB/eHne CKMAOK A1 HOBbIX NPOAYKTOB U NPU akKUUsX TOProsnu,
CBSI3aHHbIX C YMEHbLUEHUEM LIEH;

- NCMONb30BaHME B Mara3snvHax nponaraHaMCToOB ANS AEMOHCTpauuMm NpoayKTa w
pasgayun npob;

- NpeAocTaBneHne aucrnien — Mmatepumana.

13.5. Pabora c o06L4eCcTBEeHHOCTbIO

Ecnun npeanpuaTtuio yaaeTtcsa co3aaTtb 0 cebe n 0 CBOEN AeATeNbHOCTU NMO3UTUBHOE
npeacTtaB/eHne y MHTepecyrowmx ero rpynn obwectBeHHOCTU (BKOYas
CO6CTBEHHbLIX pabOTHMKOB), TO 3TO 3HAUYUTENLHO 06NerYnT AOCTUXEHNE
MocCTaBJ/IEHHbIX Lenen. MHorne npobaemMbl, HaNnpuUMep NpuUBNEYEHNUE MOTOAbIX
CNeymanunucToB U Apyrnx paboTHMUKOB, a TakXe BOCNpUATME UMK LEenen
NpeanpusaTmus, pelarTcs 3Ha4YUTENbHO Npowe, ecnn pupma nmeet
NONIOXXUTENbHbIN UMUAX. PeknamMa Takux NpeanpusaTMin BOCMPUHMMAETCS C
6onbwnM goBepumeM.

NMo3nTMBHOE MHEHMEe 06LLEeCTBEHHOCTM O NPeanpuUsaTUM He BO3HMKAeT caMo coboi.
Mo3ToMy Mcnonb3oBaHne MeToAoB paboTbl C 06LWECTBEHHOCTbIO B AA@HHOM Clyyae
HenzbexHo. YacTo 6biBaeT Tak, YTO 06LLECTBEHHOCTb 3HAeT TOJ/IbKO O HEraTUBHbIX
CTOpoHax paboTbl NpeanpuaTUSa (XMMunyeckune, papmaueBTnyeckmne
npeanpuaTma). FNaBHas 3agada BCeX YCUNMM B 3TOW cepe 3aK/4vaeTcs B
YCTaHOBJ/IEHUU AOBEPUS M NOHMMaHUSA. PaboTa Cc 06LLEeCTBEHHOCTbIO OT/IMYAETCS OT
peknambl npoaykTa. Peknama pupmbl TakxKe CTPEMUTCS K CO34aHMIO MO3UTUBHOM
KapTWHbI NpeanpusaTus.

Peknama ¢unpmMbl onmpaeTcs, B NepByl o4yepeab, Ha cpeacTBa MacCoBOM
nHpopmaummn. B paboTe ¢ 06LLECTBEHHOCTLIO UCMOMBb3YIOTCA cneaytoume
WHCTPYMEHTbI:

YCTaHOBJ/IEHNE XOPOLIMX KOHTAKTOB C NPeccow, paano n TenesBnaeHnemM;
npoBeaeHme npecc — KoOHdepeHunn;

BbIMYCK XOPOLO OPOPMJIEHHbIX FOA0BbIX OTYETOB;

BbIMYCK OOUNENHbIX N3OaHUIN;

coCTaB/eHue coumanbHbiXx 61aHKOB 1 UX Nybnnkauuns;

npoBeAeHMe SKCKYPCUI NO NpeanpusaTuio n Apyrux nogobHbIX MeponpuaTmm ans
obLecTBEHHOCTU (HanpuMep, AeHb OTKPbITbIX ABEPEN);

- CTPOUTENBLCTBO CMOPTUBHbBIX COOPYXEHUN;

- co3aaHune obuwecTs, coto30B, kKNyb6oB;

- noanepikKKa HayuyHbiX pabor.
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Ocobyto dopMy paboTbl C 06WECTBEHHOCTbLIO NMPeACTaBASAET Pa3bsACHUTENbHO —
npornaraHAnUCTCKasa peksama. 3Ta hopMa BO3HMKIIA KaK peakuus HEKOTOPbIX
npeanpuHUMaTenem n SKOHOMMYECKMUX KPYroB Ha pacTyllee cKenTnyeckoe
OTHOLUEHME LUMPOKUX CNoeB 06LWeCcTBEHHOCTUN K UX aesatenbHoCcTU. MNMpeacrtaButenm
3TUX NPeanpUATUA OTKPbITO BbICTYNAKOT C 3aLLMTON CBOEro MHEHUS U KPUTUKYIOT
A0BOAblI ONNOHEHTOB. Hanbonee 4yacTo 3aTparmBaroTcs NpobneMbl OKpyXKakoLLen
cpeabl, CHabxeHunsa aHeprmen n ap. BansHume nogobHbIX CTpaTernm Ha BoCcnpusaTme
NpoAyKUMU NpeanpusaTus nccnegosaHo cnabo.

NMnaxx npeanpuatna — "KoHrnomepaTtos", paboTarowmx B pas3iMyHbIX OTpacnsx,
4yacTo CTpajdaeT O4HOCTOPOHHOCTbK. HekoTopblie KpyrnHbie NpeanpusaTus
OWMOBOYHO OTOXAECTBASAKTCA C OAHOM UM HECKONbKUMW MapkaMu. [pyrue
npeanpusaTna acCouMMpYOTCS C NpoAYyKUMEN, KOTOPYHO OHM BbiNyCKanu paHee. Y
NMOCTOPOHHMX NINL, YacTo BoobLe OTCYTCTBYET NpeAcCTaB/ieHNEe 0 TOM, YeM XKe
3aHMMaeTCcsa npeanpusaTne. B HEKOTOPbIX CllyYasaX UCKaXXEHHbIA MMUAX HUpMbl
ABNSETCSA CeaCTBMEM HanuM4yus MHOXeCTBa NPOAYKTOB M Ha3BaHUM,
HEeoO4HOPOAHOro AM3anHa ToBapoB U dUpMbl, HenoaxoAswme Apyr K Apyry uBeTa
n aMmbnemsol.

13.6. Kparkne BbiBOAbI no pa3geny 13

1. OpyamsMm MaccoBOro MapkKeTuHra siBAsieTcsl peknama, CTMMyJimpoBaHume
cbbiTa, NponaraHga. TeopeTnyeckme OCHOBbI HAYKW 0 peksame 6asnpytoTcs
Ha noaxoaax: "MaccoBOM MCUXONOrnMn", aNeMeHTHO-NMCUXONTOrMYECKOM.
TeopeTnyeckme Mmoaenun npeacraBneHbl: MogensmMm obyyeHus,
MOTUBAUMOHHBLIMM MoZeNnsMu (roMmeocTtaTmyeckas Teopust MOTUBaLUUN,
NCUXO0aHaNNTUYECKNI NOAXOA, TEOPUS 3HAHUIN, nepapxmsa notTpebHocTen).

2. Peknama - nobaa nnatHas popma HaIMYHOro nNpeacTaBaeHus u
NPoOABMXEHNSA TOBApPOB OT MMEHWN U3BECTHOIO CNOHCOpa C YKa3aHneM
NCTOYHMKA puHaAHCKMpoBaHUA. MNpouecc pa3paboTKn peknaMbl BKIOYAET:
MOCTaHOBKY 3aJa4u, peweHue o paspaboTke brogxeTa, pelweHue o
peknamMHoM obpalleHnu, peweHme o cpeacTBax pacrnpocTpaHeHus
MHpOopMaLnmn, OLEHKY peKsaMHOW Nporpammel.

3. ApyrMmMmm MHCTpPyMEHTaMN KOMMYHUKALWNN SABASIOTCS CTUMYnMpoBaHune cbbiTa
(CKnAKW, KYrnoHbl, KOHKYPCbl, KpeauT, rapaHTumn) u paboThbl C
obwecTBeHHOCTb (YCTaHOBNEHME KOHTaKTOB, KOH(MepeHLmMn, 3KCKYpPCum
T.M.).
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14. CTPATENNA MAPKETUHTA, NJIAHWPOBAHUE U KOHTPOJ1b
14.1. lNoHsAATME CTpaTerMmmn M TAKTUKU MapKeTUHra

CTpaterns MapkeTuHra - GopMUpoOBaHME Lenei, JO0CTUXKEHNE X U peLleHne
3a4a4 NpeanpusTUS-NPoOU3BOANTENS MO KaXXAOMy OTAEeNbHOMY TOBapy, Mo
Ka)IoOMy OTAE/IbHOMY PbIHKY Ha ornpeaeneHHbln nepuoa. CtpaTteruns
bopMupyeTcs B Lensix ocyLlecTBfIeHMs NPOU3BOACTBEHHO-KOMMEpPYECKOM
IeATENbHOCTM B MOJIHOM COOTBETCTBUM C PbIHOYHON CUTYyaUMEN U BO3MOXHOCTSMU
npeanpusTus.

CrpaTerusa npeanpusatmsa paspabaTbiBaeTcsl HA OCHOBE UCCNeA0BaHUN U
NPOrHO3MPOBAHNSA KOHBIOHKTYpPbl TOBAPHOIO pbIHKA, U3yYeHUs noKynaTenen,
N3y4YeHUs TOBapOB, KOHKYPEHTOB M APYrMUX 3/1IEMEHTOB PbIHOYHOIO X035MCTBA.
Hanbonee pacnpocTpaHeHHbIMU CTpAaTErMsiMM MapKeTUHra SBAsTCS:

1. MNpOHWUKHOBEHWE HA PbIHOK.

2. PazBuTune pblHKa.

3. PaspaboTka ToBapa.

4. Ansepcundunkaums.

B 3aBMCMMOCTM OT MapKeTUHIOBOM CTpaTermm opMmnpyrTCs MapKETUHIOBbIE
nporpaMmbl. MapKeTUHIroBbl€ MPOrpamMmMbl MOryT 6bITb OPUEHTUPOBAHDI:

- HA MakCUMyM 3 deKkTa He3aBMCMMO OT PUCKA;

- HA MMHUMYM pucka 6e3 oxuaaHusa 6onblioro adpdekTa;

- Ha pa3/IM4Hble KOMbMHaUMM 3TUX ABYX NOAXOAO0B.

TakTnka MapkeTuHra - @opMMpoBaHME N pelleHne 3a4a4d npeanpusaTns Ha
KaXAOM pbIHKE U MO Ka)A0My TOBapy B KOHKPETHbIM Nepunos BpeMeHM
(KpaTKOCPOYHbIN) Ha OCHOBE CTpaTernm MapKeTUHra n oueHKu Tekyllen
PbIHOYHOM CUTYyaLUMM MPU MOCTOSSHHON KOPPEKTUPOBKE 3aa4 No Mepe U3MeHeHUs
KOHBIOHKTYPHbIX U ApYrux (hakTOpOB: HanpuMmep, N3MeHeHne nHaeKca LeH,
obocTpeHne KoOHKYpeHTHOM 60pbbbl, CE30HHOE NaaeHme Crnpoca, YMeHbleHne
MHTEpecoB NokynaTtenen K Toeapy u apyroe. NpnMepaMmn NoCTaHOBKMU
TaKTUYeCKUX 3aga4y MoryT 6bITb cnegyouwme:

1. NMpoBeCcTn yCUNEHHYIO PEKIAMHYI0 KaMMNaHUIo B CBA3M C NajgeHMeEM Crpoca.

2. Paclwumputb HOMEHKIATypy ToBapa Ha OCHOBE YTOYHEHHbIX AAaHHbIX O
notpebHocTax notpeburtenen.

3. PacwmpuTb aCCOpPTUMEHT YCNyr, NpeaocTaBasieMblX CEPBUCHbIMKU cnyxb6amu ans
NpuUBiIeYEHMST HOBbLIX NOKYyMNaTenen.

4. YBennunTb A0 PpblHKA B CBA3W C COKpalleHMeM obbemMa npoaax
KOHKYpEeHTaMM.

5. KOHCTPYKTUBHO Y/y4lUUTb TOBap B COOTBETCTBUKU C TpeboBaHUSAMU
KOHKPETHOro pblHKa.

6. NMpoBecTn MeponpuaTnUsa No CTUMYJIMPOBAHUIO NepcoHana.

14.2. Ctparern4eckKkoe njiaHnpoBaHNe MapKeTHUHra
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MNnaHnpoBaHne MapKeTUHra B YCNOBUSX PbIHKA COCTOUT U3 2-X YacTen:
- CTpaTernyeckoe naaHMpoBaHue;
- TaKTM4yeckoe (Tekylliee) naaHmpoBaHue ( NIaHUpoOBaHME MapKeTUHra).

CTpaTernyeckoe njiaHMpoBaHUeE - yrnpaB/ieHYeCKMA NPOLLEeCC CO34aHUsA U
noAZiep>XaHUs CTpPaTerM4yeckoro COOTBETCTBUA MeXAy YCUNUAMU DUPMbI, ee
NoTEeHLUWaNbHbIMU BO3MOXHOCTAMU U LIAHCaMN B chepe MapKeTUHra.

OHO onmpaeTcs Ha YeTKO CPOpPMYyIMPOBAHHYIO NporpaMmy UpMbl U BKAOYaET
cneaytowme atansl (puc. 14.1).

[Tporpanmaa S amaviE B 1T [Tmares pasEpTHA T aTE THE
ItalIvIbI @1'1}31-.-:51 X0 3AMHC TEEHHOTO pocTa @}mm:
noprhens

Puc.14.1. 2Tanbl cTpaTerM4yeckoro njJaHMpoBaHus

1-n atan "lMporpamMmma" coaep>XXnT KOHKPETHYIO uenb. OHa A0o/MKHA OTBETUTb Ha
BOMPOChI:

- Yto npeactasnset cobon Hawe npeanpusatune?

- KTo aBnseTcs HawunMn KameHTaMmm?

- YTO UEeHHO AN 3TUX KJIMEHTOB?

- Kakum 6yaet npeagnpuartue?

- KaknM oHO AOMXKHO 6bITh?

Ha BONpOChI HY>XHO OTBEYaTb C TOYKWN 3pEeHUs YOOBNETBOPEHMS HYXA U 3anNpoCcoB
KnmneHToB. NporpaMMa Ao/1)KHa 6bITb HE C/IULIKOM LUMPOKOM N HE C/INLLIKOM Y3KOW.

2-11 3Tan: MporpaMMa UpMbl, U3/I0XKEHHAs Ha NpeablayLleM 3Tane,
pa3BepTbiBAETCA B NOAPO6HbIV NepeyeHb BCNOMOraTeNbHbIX YCUIUN 1 3a4a4 AN
KaXAoro ypoBHSA pyKOBOACTBA.

3-1 aTtan: lNnaH pa3BuUTMsa X03MCTBEHHOro noptdens pa3pabatbiBaeTcs Ha
OCHOBE OLEHKM NpMBAEKATENbHOCTU Ka)XA0ro Toeapa, npon3soanMoro gupMomn Ha
KOHKPETHOM pblHKe. N5 3TOro yumTbiBalOTCS cleaytowme rnokasaTtenun:

- pa3Mepbl U EMKOCTb PbIHKA;

TEMMbl POCTa PbIHKA;

pasMepbl NosydaeMon Ha HeM npubbinu;

WHTEHCUBHOCTb KOHKYpPEeHUUN;

LMKANYHOCTb U CE30HHOCTb AEe/I0BON aKTUBHOCTHU;

BO3MOXHOCTb CHMXXEHUS cebeCTOMMOCTN.

NaBHbIN NNaHUPYEMbIM NOKasaTesb Ha 3TOM 3Tane - 3TO 06beM nNpoaak Ka)aoro
BMAa ToBapa. (Xo38MCTBEHHbINM nopTdenb - CyMMa 3TUX TOBApPOB).
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4-in 3Tan: Ctpaterns pocta dupMbl paszpabaTbiBaeTcs Ha OCHOBE aHann3a,
NnpoBeAEeHHOro Ha 3-X YPOBHSX, NMpeacTaBnieHHbIX B Tabn. 14.1.

Tabnuua 14.1

1-n ypoBeHb 2-1 ypOBEHb 3-1 ypoBeHb
NHTEHCUBHbIN pOCT NHTerpauMoHHbIN poCT AneepcndnKauMoHHbIN
pocT
1. Fnybokoe 1. PerpeccuBHas 1. KoHueHTpuyeckas
BHeapeHue MHTerpayms AvnBepcudmkauns
Ha PbIHOK 2. lMNMporpeccuBHas 2. Topu3oHTanbHas
2. PacwmnpeHue MHTerpayms aneepcndmkaums
rpaHunL, pbliHKa. 3. F'opusoHTanbLHasg 3. KoHrnomepartHas
3.CoBepLuieHCcTBOBaHME WHTerpaums avsepcmnukaums
ToBapa

VIHTEHCUBHbIVM pOCT OMpaBAaH, Koraa npeanpusaTve He A0 KOHLA MCNOoJb30Bano
BO3MOXXHOCTU, NMpUCyLme ee ToBapaM U pbiHKaM. NO3TOMY NJaHUPYOTCS
KOHKpEeTHbIe MeponpusaTms Mo yBeMYEHMIO CObITa Ha CYLLECTBYIOLWMX pbIHKaX C
nomoLbio 6onee arpeccCMBHOrO MapkeTuHra (CTUMynmnpoBaHmue notpebutenen,
yCTaHoBNeHne bonee HNU3KUX LeH, NCMNOoJSIb30BaHUe peKnaMmsbl... ).

PaclwmnpeHune rpaHuL pblHKa OCYLLECTB/IAETCSA 3a CYET BHeApeHUd TOBapoOB Ha
HOBblI€ PbIHKW.

CoBepLUEHCTBOBaHME TOBapa 3ak/loyaeTcs B NonbITKax Nnpeanpusitus yBennmumTb
C6bIT 3@ cyeT pa3paboTKM HOBOrO U/IN YCOBEPLUEHCTBOBAHHOIO TOBapa Ha
CYLLECTBYIOLMX PbIHKAX.

MHTErpaunoHHbIA poCT onpaBaaH, Koraa npeanpuaTMe MOXET NoNydYnTb A0
BbIr0Abl 3@ CUET MEPEMELLEHUA B paMKax CBOEN OTpac/iu Brnepea, Hasaa Uam no
rOpu30oHTanu. PerpeccMBHas MHTErpaums 3ak4daeTcs B NonbITkax dupMbl
Nony4nTb BO BAIAAEHWUE WU MOCTaBUTb Noj 6osee XeCTKUN KOHTPOSb
rnocraBlnkoB (NepeMeLLeHne B OTpacaun Hasaa); Hanpumep, dvpma nokynaet
npeanpusaTUe NOCTaBLINKOB.

MporpeccnmBHas MHTErpaumns 3akto4aeTcs B NMOMNbITKax GMpPMbl NONYYUTb BO
BNnageHne nnm noctaBmTb Noa 6osee XeCcTkum KOHTPOAb CUCTEMY pacnpeaeneHus
(nepemeleHne Bnepes), HaNpMMep, MOXHO KynuTb NpeanpusTMe No ONTOBOWM
TOoprosse ToBapamMm CBOeEN PUPMBbI.

FOpM30HTanbHas MHTerpaums - NoNbITKKU GUPMbI MONYYUTb BO BlageHUE NN
nocTaBuTb Nnog 6osee XeCTKNUN KOHTPOIb pa NpeanpusaTMin KOHKYPEHTOB
(nepemelyeHmne No ropusoHTann).
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AneepcndnKaLMoHHbIN POCT OnpaBAaH, Koraa oTpacib He aaeT dpupme
BO3MOXHOCTEN ANS AaNbHEWLLIEro pocra, UM Koraa BO3MOXXHOCTM pocTa 3a
npeaenamm 3To OTpacam 3HAYNTENLHO NMpuUBAeKaTesibHee U dupMa MOXeT
MCMONb30BaTb CBOM HAKOM/IEHHbIN OMbIT.

CywecTtByeT 3 pa3sHOBUAHOCTU AMBepCcndmKaunmn:

- KOHUEHTpuYyeckas - pacllmpeHme HOMeHKNaTypbl TOBapaMun, NOXoXmMMm Ha
CcyllecTeyoLme;

- FOPU30HTaNbHas - MNOMNOSIHEHNE aCCOPTUMEHTA TOBapaMm, HE CBSA3AaHHbIMU C yXKe
CYLWeCTBYOLWMMN, HO MOTYLLMMMN BbI3BAaTb MHTEPEC Y CYLLECTBYIOLWEN KIIMEHTYPbI;
- KOHIr/IoMepaTHas - NornosiHeHMe acCopTUMEHTa ToBapaMy, He MMeLW MU
OTHOLLUEHUSA HU K MPUMEHSIEMON TEXHOOMMN, HU K CYLLECTBYIOLWNM pbIHKAM.

14.3.Tekywjee naaHMpoBaHne MapKeTuHra

CrpaTermyeckoe nnaHnposaHue dupMbl onpegensieT, KakMMu npom3BoaCTBaMMU
oHa byaeT 3aHMMaTbCs U M3naraeT 3agavyn 3TUX NPOU3BOACTB. TeKyLWwni nnax
npeacrasnsieT cobon COBOKYMNHOCTb OTAENbHO pa3paboTaHHbIX MNAaHOB Mo
KaXkAoMy TOBapy M Ka)xaoMy pblHKY. Pa3pabaTbiBatoTcs naaHbl NpoM3BOACTBA,
BbIMyCKa ToBapa, NaaHbl pbIHOYHOMN AesATeNbHOCTU. Bce 3TK nnaHbl B
COBOKYMHOCTK 0603HavaTcss ogHUM TepMnHOM "lMnaH mapkeTtuHra". Coctas
3/1IeMEHTOB NJlaHa MapKeTUHra npeacraBneH Ha puc.14.3.[12]:

Crogxa Hanomenne Ilepeuene Ilepegene
KOHTPOHHE TEEYIEH olacHoCTeH B sanad |
OokazaTeneH MapKeTHHIOE BOSMOMHOCTE npobnem

o CHTVAIHH H
C TpaTerHA [Mporpanmaa FrogaseTsI Mopagox
MApEETHHTA MAPKETHHTA — KOHT O

Puc.14.2. 3Tanbl Tekywero nJaaHMpoBaHus

CBoAgKa KOHTPOJIbHbIX MOKa3atesies BKo4aeT:

- 06beM npogax B pybnsx n B % K npoLwsiomy roay;

- pa3mep TekyLen npnboinn B pybnax n B % K NpowaoMy rogy;

- 6loaKeT AN AOCTUXKEHUS 3TUX Uenen B pybnax n B %- oT 3aniaHMpOBaHHOM
CYMMbl MpoAax;

- pa3sMep b6roaxeTta Ha peknamy B pybnsax n B % OT 3ansaHUpPOBAHHOW CYMMbI
npoaax.

Takasa nHdopMaumsa MOMOXET BbICLUEMY PYKOBOACTBY OUPMbl 6bICTPO MOHSATH
OCHOBHYO HamnpaB/IEHHOCTb MNJjlaHa MapKeTuHra. 3a CBOAKOW NoMellaeTcs
OrnaBJiEHME M1aHa M OMNUCbIBAOTCS €ro pasaensl.
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B pasnene "TeKyljas MapKeTUHroBasi cutyaums" onnucbiBatOTCS CErMeHTbl PblHKA,
NpUBOASTCS OCHOBHbIE TOBapbl, MEPEUYNCISAIOTCS KOHKYPEHTbI M YKa3bIBaKOTCS
KaHanbl pacnpeaenenuns (TOproeble areHTbl, TOProBblie TOYKU, NMPsiMble NOCTaBKW,
MarasuHbl...).

B pasaene "OnacHocTu 1 BO3MOXHOCTHU" NepevyncnsatoTcs BCe ONacHOCTU U
BO3MOXHOCTM, KOTOPble MOIyT BO3HUKHYTb Nnepes TOBapoM.

OnacHOCTb - OC/IOXXHEHWE, BO3HMKalOLLEE B CBSA3U C HEGNAronpusTHOM
TeHAEHUMEN UM HEKOTOPbIM COBbITUEM, KOTOPOE MpPWU OTCYTCTBUU
LeneHanpaB/e€HHbIX MApPKETUHIOBbIX YCUINIA MOXET NPUBECTU K MNOAPbLIBY
XXWU3HEHHOTO LMK/a TOBapa Un K ero NpeKkpaLleHuto.

MapKeTMHIroBasi BO3MOXHOCTb - NMpuBJieKaTe/IbHOe HanpaBaeHne MapKETUHIOBbIX
YCUNNI, HA KOTOPOM (hMpMa MOXET A0OUTbCA KOHKYPEHTHOIO NpemMyLlecTBea.

lMepeyeHb 3a4a4 v npobsiem hGopMUPYeETCS B BUAE KOHKPETHbIX Lenen (Hanpumep,
nobutbca 3aBoeBaHns 15% ponu poiHka npu cywecteytowmx 10%, nnm
yBennuntb npmnbbiib 40 20%...). YTobbl 1O6UTBECA 3TUX Lenen, pa3pabaTbiBaeTcs
cTpaTerns MapkeTuHra, To eCTb CLeHapuin AENCTBUN Ha LeneBbiX pblHKaX C
yKa3aHMeM 3TUX PbIHKOB, HOBbIX TOBApPOB, peKknaMbl, CTUMYSIMPOBaHUS CHbITa...
Kaxxayto cTpatermio Hy>KHO 060CHOBaTb U YTOYHUTb, KAKMM 06pa3oM oHa
YUYUTbIBaeT BbllLen3/10)XEeHHble OMAacHOCTU U BO3MOXHOCTH.

CTtparterusi MapKeTmnHra - paunoHanbHoOe normyeckoe nocTpoeHmne,
PYKOBOACTBYSICb KOTOPbIM (hMpMa pacCYMUTbIBAET PELLUNTbL CBON MAapKETUHIOBble
3aga4un. CtpaTterms MapKeTuHra AoJ/1XKHa TOYHO Ha3BaTb CErMEHTbl PblHKA, Ha
KOTOPOM (pupMa coCpenoTOUnNT CBOU OCHOBHbIE ycunus. Nocne paspaboTtku
cTpaTermn MapkeTuHra, paspabartbiBaeTcs AeTasibHas nporpaMmMma MeponpusaTmmn
Mo NMpPoOu3BOACTBY M peanu3aunu ToBapa C 3aKpernsieHneM OTBETCTBEHHbIX
NUCNOSIHUTENEN, YCTAaHOB/IEHMEM CPOKOB M ornpeaeneHnem 3atpaTt. DTa nporpaMma
MO3BOJINT COCTaBUTb BIOAXET Ha TEKYLWMIN roa.

OaHOBpEMEHHO, pyKoBOAUTENDb NPpeanpuUaTUSa A0KEH pacCMOTpeTb KOMMAeKC
MapKeTUHra u B 06LNX YepTax YTOYHUTb KOHKPEeTHble CTpaTermm B OTHOLIEHUN
TaKMX 2N1eMEHTOB KOMIMJIeKCa MapKeTUHra, Kak:

- HOBbl€ TOBaphbl;

- OpraHum3aums npogax Ha MecTax;

- peknama;

- CTUMY/IMpoOBaHue cbbiTa;

- pacnpenesieHne ToBapoB;

- LleHbl.

BroaxeTbl: MNMnaH MeponpuaTUii B NnporpaMmMme AenCcTBMI NO3BONSET yNpaBasoLwemy
pa3pabaTbiBaTb COOTBETCTBYOLUMNA BIOAXET, KOTOPbIA NPOrHO3upyeT Npubbiav n
ybbITKN. BrogXeT coaep>XuUT 3 0OCHOBHbIX rpadbl: MOCTynaeHune, pacxon, npmbbinb.
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B "MocTtynneHunax" coaep>XmnTtcsa nporHo3 OTHOCUTENbHO YMCa U CpeaHEN LeHbl
TOBApPHbIX €4AUHUL,, KOTOPbIE MJAHUPYIOTCS K Mpoaaxe.

B rpade "Pacxoabl" yKa3sblBalOTCS M3AEPXKKN MPOU3BOACTBA, TOBAPOABUXEHUS U
MapKeTUuHra.

B rpade "Mpubbinb" - pasHoctb Mexay "lMoctynneHmnamu" n "Pacxogammn'.

YTBEPXKAEHHbIN BI04XET CNYXUT OCHOBOM ANS 3aKyNKKU MaTepuanos, pa3paboTku
rpadpmMkoB Npon3BOACTBA, N1aHMpoBaHUAa notpebHocTen B pabouen cune m
NnpoBeAeHNN MAapKETUHIOBbIX MEPONpPUATUIA.

MopsAoK KOHTpONs: 34eCb n3naraeTcs nopsigoK KOHTPOSS 3a XOA40M BbIMO/HEHUS
BCero HameyeHHoro naaHa. O6bbIYHO Uenn n braXeTHble aCCUTHOBAHUSA
pacnucbIiBatOT MO MecsauaM Man KBapTtasaM. DTO 3HAYUT, YTO BbiCLLEE PYKOBOACTBO
dUPpMbI MOXET OLEeHUBATb pe3yNnbTaTbl, AOCTUTHYTbl€ B KOHKPETHbIE OTPE3KMU
BpEMEHU U BbISABNSATb NPOM3BOACTBA,. HE CYMEBLUMMN A0OUTLCS NOCTaB/EHHbIX
rnokasaTenemn.

14.4. Cxema pa3paboTkn 6rog)xera MapKeTUHra

Mpwn pa3paboTke 6toaxeTa MapKeTUHIa UCNONb3YIOT ABe cxeMbl. [NepBas -
nJ1aHMpOBaHME Ha OCHOBE NokasaTenen ueneson npmbbinn. Bropas -
nJ1aHNpoBaHME Ha OCHOBE ONTMMMU3aUUKN NMpUbbIIN.

PaccMOTpMM NepBYIO CXEMY MO 3Tanam:

1.0ueHka obuwero obbeMa pbiHKa Ha cnegytowmnin roq. OHa dopMmpyeTca nyTem
COMoOCTaB/IEHUS TEMMNOB pPOCTa M 06bEMOB pblHKa B TEKYLLEM roay.

2. lMporHosmpoBaHmne foan pblHKa B byayuwem rogay. Hanpumep, coxpaHeHue nonm
pblHKA, paclMpeHne pbiHKa, BbiX04 Ha HOBbIN PbIHOK.

3. MNporHo3 obbeMa nNpogax B 6byaywem roay, To eCTb, €C/In A0NS pblHKA
coctasnsieT n %-, a NporHo3npyemolin 06LWKnn 06beM pbiHKA B HaTypasibHbIX
eAnHMUAX paBeH m eAnHUL, TO pacyeTHbIM 06beM CoCcTaBuUT X eaAnHUL.

4. OnpeneneHne LeHbl, Mo KoTopown ToBap 6yaeT npoaaH nocpeaHukaM (LeHa 3a
eanHuLYy).

5. PacyeT cyMMbl NOCTYNNEHUN NAaHupyemoro roga. Onpeaensercs yMHOXEHUEM
obbeMa Npoaax Ha LeHy 3a eanHuLy.

6. PacueT cebecToMMOCTM ToBapa: CyMMa NMOCTOSIHHbIX U NepeMeHHbIX U3aepXeK.
7. MporHo3 sanoson NpubbININ: pa3HOCTb BasOBOM Bbipy4yku (foxXo4a) U BasOBOM
cebecToMMOCTM peanm3oBaHHOM NPOAYKLMN.

8. PacueT KOHTPO/IbHOIrO Nokasartens ueneson npubbinm ot cbbiTa, B
COOTBETCTBUM C NMAaHMpyemMbiM KO3pPULUMEHTOM peHTabenbHOCTH.

9. Pacxoabl Ha MapKeTuHr. OnpeaenstoTcs Kak pasHMua CyMMbl BanoBow npubbinm
n ueneson NpubbIn Mo nNnany. MNMonyyeHHbIM pe3ynbTaT NoKa3blBAET, KaKYHo
CYMMY MOXHO UCTPaTUTb Ha NpoBeAeHMe MAapKeTUHIra C y4eTOM pacxonoB Ha
HanoroobsioXxeHune.

10. PacnpepeneHune 6oa)keTa Ha MapKETUHI NO CeaYyLWMM COCTaBASOWMM
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KOMM/EeKCa MapKeETUHIra. pekiaMa, CTUMynmpoBaHune C6bITa, MapKETUHIOBbIE
nceneaoBaHu4.

BTopasa cxeMa nnaHMpoBaHMSA Ha OCHOBE oNTUMKU3auum Npnbbinn. ONTMMU3aUnS
npubbinm TpebyeT OT pyKoBOACTBA (GDUPMbl HETKOIFO OCO3HAHMS B3aMMOCBS3M
Mexay 06beMOM NMpoaa)k N passiIniyHbIMM COCTABSAOWMMN KOMIMEKCA MapKeTUHIa.
Ana obecnevyeHns B3aMMoOCBSA3M Mexay o6beMOM NpoAax n O4HUM UK
HECKONbKMMW 3Tanamu KOMMNaeKca MapKeTUHra MoXXHO UCMosb30BaTb TEPMUH
"OyHKUMA peakummn cobbiTa". PyHKUMA peaKumm cbbiTa — NPOrHO3 BEpOSITHOMO
obbeMa npogax B Te4yeHne onpenesieHHOro oTpe3ka BpeMeHM Npu pasHbIX
yCoBMAX 3aTpaT Ha OAWH UM HECKONIbKO 3/1EMEHTOB KOMIMNeKca MapKeTuHra
(puc. 14.3.)

COBIT, IUT.

12000

10000

Pacxoge! Ha mapreTHT, TRIC. £y6.

3000

100 200 300

Puc.14.3. Bo3aMoXxHbIM BUA GyHKUMK peakunm cbbita

MNpenBapuTenbHY OUEHKY DYHKLUMN peakumn cbbiTa NPUMEHUTENBHO K
NEeATENbHOCTM (DUPMbl MOXHO CAENaTb TPEMSA CNOCO6AMU: CTAaTUCTUUECKUMHU,
3KCNepUMeHTaNbHbIMU, 3KCMEPTHbLIMU.

14.5. KoHTpO/Z1b 38 BbIMNOJIHEHUEM NJ1aHOB

Llenb KOHTpOns 3a BbINO/IHEHMEM M/IAHOB — CBOEBPEMEHHOE MPUHATNE
ynpaBNeHYEeCKUX pelleHnin B cny4vyae OTK/IOHEHUS OT ero napaMeTpoB.

OCHOBHbIMU CpeaCTBaMM KOHTPOJISA SABAAKOTCA: aHanms3 BO3MOXHOCTEN cbbITa,
aHaln3 A0J11N pblHKaA, aHaln3 COOTHOLLEHMNM MeXAay 3aTpaTaMn Ha MapKETUHI U
cbbITOM M HabnoaeHne 3a OTHOLWEHUEM K/TMEHTOB.

®UpPMbl MPUMEHSIOT TPU TUMNA MAPKETUHIOr0 KOHTPONS CBOEM PbIHOYHOM
AesTeNbHOCTU:

- KOHTPOJb 3@ BbINOJIHEHMEM FOAOBbIX MN1AHOB;

- KOHTPOJIb NPUBbLIILHOCTY;

- CTpaTernyecKunii KOHTpO-b.

KOHTpO/1b 3@ BbINOJIHEHNEM rOAO0BbLIX M1/1aHOB 3aK/o4aeTCs B MNOCTOAHHOM
CnexeHmn 3a TeKymMn MapKeETUHIroBbiIMn yCUITUAMU N OOCTUTHYTbIMU
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pe3ynbTatamu, 4Tobbl y6eanTbCs B AOCTMXEHUN 3anaHMPOBAHHbLIX Ha roA
nokasatenen cboita n Npmbbinn. OCHOBHbIMKM CpeaACTBaMN KOHTPOS SABNSETCS
aHann3 BO3MOXHOCTEN cbblTa, aHanm3 AOSIN PblHKA, aHaIN3 COOTHOLLEHUS MexXAay
3aTpaTaMu Ha MapKeTuHr n cbblToM, HabnaeHMe 3a NnoBefeHNEM KIMEHTOB.

KoHTpoJib rpnbbl/ibHOCTH TpebyeT BbIABNEHNS BCEX U3AEPXKEK N YCTAHOBEHUS
akTnyeckom peHTabenbHOCTU AeATeNbHOCTN PUPMbl NO TOBapaM, CObITOBbIM
TEppUTOPUSAM, CErMeHTaM pblHKa, TOProBbIM KaHanaM 1 3akKa3aM pa3Horo obnema.

CTparern4eckuit KOHTpO/lb — 3TO AeATeNbHOCTb MO aHann3y BbIMOSIHEHUS
MapKeTUHIoBbIX 3a4a4, cTpaterum n nporpammbl pupmbl. OCyLLECTBASETCS TaKOn
KOHTPOJIb NOCPEeACTBOM pPeBU3MM MAapKETUHra, KoTopas npeacrasnseT cobon
KOMIMJIEKCHOE, CUCTEMHOE, 6eCcrnpucTpacTHOE N perynspHoe uccneaosaHue
MapKeTUHIoBOM cpefbl, 3aZia4, CTpaTernm n onepaTtMBHON AeATeNbHOCTU DUPMBbI.
Llenb peBn3nn MapKeTUHra - B BbISIBJIEHUM OTKPbIBAKOLWNXCA MAapKETUHIOBbIX
BO3MOXHOCTEN N BO3HUKAOLWMX NpobsieM 1 B Bblgaye pekoMeHgaunm
OTHOCUTESNbHO MJ1aHa NepCneKTUBHbIX U TeKYLWMNX 4eNCTBUA MO KOMMNIEKCHOMY
COBEpPLUEHCTBOBAHMIO MAPKETUHIOBOW AeAaTeNnbHOCTN pupmbl. CTpyKTypa
KOMMAIEKCHOrO aHasiM3a U KOHTPONS MapKETUHIOBOM AeATeNbHOCTU NpuBeAeHa B
cxeMme anroputma.

14.6. Kparkmne BbiBOAbI MO pa3geny 14

1. PazpaboTke nnaHa npeawecTtByeT CUCTEMHOE OCMbICNEeHMe cuTyauun, bonee
yeTkas KoopamHauusa ycunun pupmbl, 6onee TouHas nocrtaHoBKa 3ajad,
YTO AOJIKHO MPMBECTU K POCTY cbbiTa 1 Npmbbinn. OCHOBHbLIMK 3Tanamu
NAAHNPOBAHUSA SBNAKOTCSA CTpaTerMyeckoe u TakTnyeckoe.

2. CTpaTermnyeckoe naaHMpoBaHMe COCTOUT U3 BbIpaboTKnM nporpaMmsl pUpMsblI,
dopMmpoBaHuMe ee 3a4a4u U Lenen, aHanmsa Xo039MCTBEHHOro noptdens um
NepCcneKTUBHOIro NAaHWpPoOBaHUA poCcTa OpraHM3auuu.

3. [Ansa obecneyeHuns pocta puUpMbl UCMONb3YIOTCA cneaytowme cTpaTermu:
WHTEHCMBHOIO pOCTa, UHTErpaumMoHHOro pocTa, AMBepcudmKaunOHHOIo
pocTa.

4. Ha oCHOBe CTpaTermyeckmnx rniaHos pupma paspabaTbiBaeT TaKTU4eCKue
nnadbl (NnaHbl MapkeTuHra). OCHOBHbIMM pa3aeniamMmu ninaHa MapKeTuHra
ABNSIOTCHA: CBOAKA KOHTPOJIbHbIX MoKa3aTesien, U3NnoxXeHne TeKyLuen
MapKETUHIOBOM CUTYyaLnmn, NepevyeHb ONacHOCTEN U BO3MOXHOCTEMN,
rnepeyeHb 3agad u npobnem, n3noxeHne ctpaTermn MapKeTuHra,
nporpaMMbl A4enCcTBUN, BO4XETbI N MOPSAAOK KOHTPOS.

5. ®npmMa ncnonb3lyeT TpU TUNa MapKETUHIOBOIrO KOHTPOJISi: KOHTPOJb 3a
BbIMO/IHEHNEM rOA0BbIX MNIAHOB; KOHTPOJb NPUBBINIBHOCTU; CTpaTernyeckum
KOHTPO/ib.
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